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* he 7-Point Policy of the Republic Casualty 
& Surety Co. is one of the outstanding successes in the field of complete 
protection. All seven features listed above are written in one policy with- 
out attachment of a single endorsement. Our representatives are having 
exceptional success in selling the 7-point Policy. You too, can become 
a successful Republic representative. Ask us how! 
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A common occurrence in 1902 when the Boston wrote the first policy 


ET out and get under!’’— a common 
occurrence in the sporting life of the 
automobilist of twenty-five years 
ago; so common in fact that a popular song 
of the day took up the refrain. 


It was a proud moment when the beau 
of 1902 started away with his lady fair on 
her first automobile ride. Unfortunately, 
his was often the pride that goeth before 
a stall. The successful completion of a 
motor trip in the days of a single cylinder, 
unreliable tires and unpaved roads was 
problematical. 


In 1902 when automobiles were in their 
infancy, the Boston Insurance Company is- 
sued a policy covering this class. They were 
the pioneers in this field, which has now 
grown to enormous proportions. 






Long experience in any field is not always 
the criterion of a company’s value to an 
agent. A company cannot rest on past per- 
formances; it must be progressive — and 
aggressive, as well. We believe we are today 
offering a service to our agents that cannot 
be excelled in writing lines for them on a 
personal and individual basis. 


Every one of our agents receives each month 
a copy of our magazine, ‘‘The Accelerator.”’ 
This magazine is crammed with highly 
interesting and profitable information on 
selling and advertising, not only of auto- 
mobile insurance but of the many other 
lines we write. 


You cannot afford to miss your copy of 
this business-building magazine. Write 
direct to our Advertising Department for 
it today. 


Nover 


Boston Insurance Company 


Old Colony Insurance Company 
87 Kilby Street Boston, Massachusetts 
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Cash Capital 
Ten Million Dollars 


NEW YORK 











Could they have gazed into the future — how 
quickly would they have cast aside this self insurance 
plan and seized the protection which sound 
insurance offered. 





But the board did not realize that self insurance 
was just a gamble—so the plan was adopted. The 
tornado found them with a few thousand dollars in 
the insurance fund they had created with which to 
meet a loss of more than a million. 


Self insurance is not even a good gamble for it 
stakes the property against an amount equivalent 
to the insurance premium—an amount which would 
have to accumulate for over a hundred years to 
make it an even bet! 


Fight the self insurance fallacy with facts. There 
are many examples of its failure. 
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COLLISION RATES ARE 
NOW TO BE ADJUSTED 





Casualty and Fire Automobile 
Writing Companies to 
Get Together 


WEST ONLY IS AFFECTED 


General Impression is That the Year 
Will End with Fair Profit on 
the Class 


NEW YORK, Nov. 16.—It is predicted 
here among well informed officials that 
the casualty and fire companies will get 
together on automobile collision rates in 
Western Union territory. As is known, 
the companies belonging to the West- 
ern Automobile Underwriters Confer- 
ence decided to materially reduce col- 
lision rates with the thought in mind 
that by this means much more busi- 
ness would flow into the channels of 
the stock offices, especially in districts 
outside of the large cities. The casualty 
companies refused to accede to this 
action. Therefore, there have been 
anomalous cases where the fire com- 
pany of a group was writing collision in- 
surance at the lower rate while the cas- 
ualty company refused to do so. This 
seemed very inconsistent. The officials 
have been talking the matter over and 
fee] that now this issue should be set- 
tled in a businesslike way and all com- 
panies in the fire and casualty organiza- 
tions should have the same collision 


rates. 
Pleased with the Outcome 


The feeling is expressed that the fire 
people had real foresight in reducing 
collision rates, as the premium volume 
has increased materially. This has 
served to take care of the losses. The 
collision business can never be counted 
as profitable in itself. The automobile 
underwriter simply figures his aggregate 
automobile premium income and pits 
the losses and expenses against it. There 
are likely to be some rate adjustments 
in the central west, especially in full 
coverage collision. Many say that this 
rate is too high. Since the rates have 
been decreased more full coverage col- 
lision has been sold. Those who for- 
merly took the $100 deductible clause 
are taking the $50 clause. Those that 
took the $50 clause are taking the $25, 
and more are buying full collision cover 
than ever. Experience has shown that 
some other adjustments are needed in 
collision rates and these undoubtedly 
will be made. The men who back the 
reduced rate movement for collision in 
Western Union territory feel that their 
judgment has been borne out by sub- 
sequent history. 

Automobile Conditions Satisfactory 


As a rule automobile conditions in 
Western Union territory are satisfactory. 
ost of the companies will make money 
this year.. The theft ratio continues high 
m cities like Chicago, Detroit and a 





COMMISSIONERS STUDY 
EXCEPTED CITIES TOPIC | 


UP AT DECEMBER MEETING | 


| 








| PITTSBURGH LOSSES 


ARE NOT YET KNOWN 





FEW LARGE LINES AFFECTED 





| 
| 


Attempt Will Be Made to Remove Snag | Heaviest Payments by Insurance Car- | 
riers Probably Will Be Made Under | 


Companies Struck in Attempting | 
to Adjust Compensation | 





The question of excess commission | 
paid agents in excepted cities is one of | 
the subjects scheduled to be considered | 
at the meeting of the National Conven- 
tion of Insurance Commissioners to be 
held in New York December 6-7. 

Commissioner Button of Virginia, 
chairman of a subcommittee of the fire 
committee, to which the matter was re- 
ferred at the last meeting, sent out a 
call this week for a meeting of the sub- 
committee at 10:00 a. m. Dec. 5 at the 
Hotel Astor. Other members of this 
committee are: Howard P. Dunham, 
Connecticut; Ben C. Hyde, Missouri; 
M. A. Freedy, Wisconsin; C. Liv- 
ingston, Michigan. The companies, in 
their efforts to make commissions uni- 
form throughout the country, struck a 
snag when they undertook to adjust the 
situation in excepted cities. They are 
very anxious to straighten out this sit- 
uation and are hopeful that the conven- 
tion of commissioners will be of mate- 
rial assistance to them in untangling it. 

Commissioner Button believes that 
the forthcoming convention will make 
every effort to arrive at a solution of 
the problem. Another question which 
his committee will tackle is that of se- 
curing a uniform law for rating bureaus. 
In addition to these subjects, quite a bit 
of unfinished business is to come up 
before the New York meeting. 








few others. They are the hot spots 
from a theft standpoint. It is difficult 
to cope with theft conditions in these 
cities. Some all-cover automobile com- 
panies are putting the soft pedal on the 
theft coverage and are seeking the other 
forms. There will probably not be so 
many great changes in fire and theft 
rates during the coming year. Com- 
panies that are exercising due care in 
underwriting are having no trouble with 
their automobile business. They are 
keeping away from the hazardous fin- 
ance business. 


Want Requirements Modified 


Disclaiming responsibility for the rul- 
ings of the Pennsylvania department 
with respect to agency license examina- 
tions, the Insurance Federation of that 
state points out that it is seeking a mod- 
ification of certain of the present re- 
quirements, notably that compelling 
established agents to submit to exami- 
nation when taking on additional com- 
pany representation. It is this latter 
rule that has aroused bitter criticism 
both on the part of local men and of 
company executives. 


Robert R. Tuttle Dies Suddenly 


Robert R. Tuttle, organizer of the 
National Guaranty Fire and the Inde- 
pendent Bonding & Casualty of Newark, 
N. J., and vice-president of those com- 
panies, died suddenly Sunday. evening 





of a heart attack. He was 68 years old. 


Plate Glass Policies 





NEW YORK, Nov. 
definite nature is yet 
garding the extent of insurance involved 
in the Pittsburgh explosion disaster. 
The prevaling impression is that it will 
not be especially heavy. Although con- 
siderable explosion insurance is carried 
in the mercantile section of the city, 
much of it put on about a year ago 
as a result of the fright given the citi- 
zens when a crank threw a bomb into 
the cage of the paying teller of the 
Farmers Savings Bank, killing several 
persons and causing a property loss of 
$125,000, of which $100,000 was paid by 
the two casualty companies carrying the 
burglary and robbery line, comparatively 
few covers are in force in the territory 
affected by the explosion of the tanks 
of the Equitable Gas Company. x 

The rate for explosion coverage is 5 
cents per 100, based on the use of the 
50 percent coinsurance clause. If the 
70 percent clause is applied, a discount 
of 22% percent is allowed, while 40 per- 
cent discount is granted if the 80 per- 
cent clause is employed. 


16.—Little of a 


Plate Glass Loss Heavy 


That there will be a considerable plate 
glass loss is undoubted, yet underwrit- 
ers assert that it is not likely to be 
nearly as large as might have been ex- 
pected from so severe an explosion. The 
bulk of the business is in the mercan- 
tile center, nearly two miles from the 
scene of the explosion. 

Companies are wiring their Pittsburgh 
representative for particulars as to pos- 
sible liability. There has been no sug- 
gestion yet as to concerted action in 
claim settlements, as was the case in 
Miami a year ago, and it is highly im- 
probable that this procedure will be fol- 
lowed. The companies will adjust their 
lossess individually, and doubtless take 
subrogation against the Equitable Gas 


known here re- | 


| 
} 





Company, if that corporation is held pri- | 


marily responsible for the disaster. 
Pittsburgh Excluded from Reduction 


During the plate glass rate revision 
last July, while Pennsylvania generally 
was granted a rate reduction of about 
12 percent from former manual figures, 
Pittsburgh was excluded from the con- 
cession because of its poor loss record. 

It is not known here whether the 
Equitable Gas Company carried its 
workmen’s compensation insurance with 
stock carriers, mutuals, the state fund 
or was a self-insurrer. The compensa- 
tion rate for gas workers in Pennsyl- 
vania is $1 for $100 of payroll. The 
maximum death benefit under the law 
figures about $6,000. The feeling pre- 
vails that considerable litigation will 
ensue to fix the liability and then to 
collect for the heavy damage wrought. 


Sprinkler Leakage Not Involved 


Sprinkler leakage is not involved in 
this disaster, a clause in the standard 
policy expressly exempting liability for 

(CONTINUED ON PAGE 31) 


HAIL ASSOCIATION 
MEETING IN CHICAGO 


Will Discuss Rate Increases, 
Agency Commissions and State 
Loss Bureaus 


1927 RESULTS DISASTROUS 


Advisory and Executive Committees 
Met Tuesday and Wednesday to 
Arrange Details 

This is insurance week in 
annual 


hail Chi- 
The meeting of the 
Western Hail & Adjustment Association 
which is being held in Chicago today 
(Thursday) has attracted hail men from 
all parts of the country to Chicago. On 
Tuesday and the annual 
meetings of the advisory and executive 
committees of the Hail Association took 
place. 


cago. 


Wednesday 


The advisory committee is com- 
posed of hail superintendents. This 
relieves the executive com- 
a great deal of detail. The 
executive committee in turn receives the 
report of the advisory committee, ac- 
cepts, rejects or modifies it, so that when 
the meeting of the association as a whole 
takes place no unnecessary time is spent 
discussing details. The two committees 
get everything in shipshape for the big 
meeting. 


committee 
mittee of 


Three Outstanding Topics 


This year the Hail Association will 
discuss three important topics, i. e., rate 
increases in unprofitable territory; the 
advisability of reducing agents’ commis- 
sions, and whether an adjustment bureau 
similar to the Nebraska adjustment or- 
ganization shall be established in other 
states. E. A. Henne, the president, and 
the other officers of the association will 
undoubtedly be reelected without oppo- 
sition. 

1927 Losses Heavy 


This year has been the most disas- 


| trous from a loss standpoint since 1915. 





The losses in Colorado, Kansas and 
Oklahoma staggered the companies. The 
farmers in almost all of western Kan- 
sas were simply “hailed out.” Total 
losses in several important sections of 
Colorado were almost universal. With 
this year’s record to study the companies 
are firmly convinced that there are cer- 
tain territories in which the rates must 
be advanced and the increases must be 
made without any regard to moral 
hazard, but with only the hailing ratio in 
mind. 
Moral Hazard Not Factor 


It is clear to everyone who under- 
stands the hail business that this year’s 
losses were due to storms and not to 
overpayment of losses or to misrepresen- 
tation on the part of either farmers or 
agents. In fact, the moral hazard played 
a smaller part in the loss ratio of this 
year than for the past ten years. At its 
meeting this week, the Hail Association 
will pass upon @.number of rate: re- 

(CONTINUED ON PAGE 31) 
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REVIVAL IN AUTOMOBILE 
SALES EXPECTED SOON 


——_ 


ALL WAITING ON NEW FORD 


Auto Club Reciprocals Especially Ac- 
tive With Greater Percentage of 
“First Time” Buyers in Prospect 


DETROIT, Nov. 16.—Although a 
policy of marking time pending quantity 
output of the new Ford car is in order 
in most automobile plants, a survey of 
the motor car industry indicates prepa- 
rations for the heaviest new car demand 
in its history and points to possibilities 
for the sale of automobile insurance on 
a far larger scale than heretofore. 

This outlook is confirmed also by the 
fact that the Detroit Automobile Club 
Inter-insurance Exchange and _ other 
reciprocals connected with motor clubs 
belonging to the American Automobile 
Association and having close contact 
with factors in the automobile manu- 
facturing trade are making plans for 
handling the largest volume of insur- 
ance business by a wide margin next 
year. It is pointed out by officials of 
these organizations that a decided in- 
crease in the number of “first time” 
car owners is expected, due to the un- 
usually widespread publicity given to 
new Ford models. Of the 375,000 cars 
for which tentative orders have been 
taken sight unseen by Fogd dealers, it 
is stated that a higher percentage are 
from “first time” owners than has been 
experienced formerly. 


Reciprocals Make Special Drive 


In view of this situation it is quite 
evident why automobile clubs and their 
insurance reciprocals are making ready 
for special drives, since their efforts are 
invariably directed to acquiring new 
club members and thus providing an 
entree for obtaining their insurance pol- 
icies to better advantage after having 
formed the initial connection. Among 
“first time” motorists such efforts are 
naturally enough highly productive. 

A compilation of registrations of mo- 
tor cars by makes thus far this year 
indicates that other lower and medium 
priced cars have not taken up the slack 
occasioned by the withdrawal of the 
Ford company from production. While 
large sales are traceable to other makes, 
due to the inactivity of the Ford plants 
for a considerable period of this year, 
it is evident from this analysis that a 
substantial amount of motor car busi- 
ness simply has not materialized up to 
date. Although this is attributed to 
more or less unfavorable industrial con- 
ditions, it is increasingly evident that 
a considerable portion of this demand 
has not been taken care of by any other 
car offering and that it belongs essen- 
tially to a car in the Ford class. 

There is a bright outlook for automo- 
bile companies and dealers and by the 
same token a similar outlook is indi- 
cated for automobile insurance, as well 
from the widespread revival of motor 
car buying that is just ahead. 


Milwaukee Recovery Record 


MILWAUKEE, Nov. 16—The Milwaukee 
police department has reported that so 
far this year it has a record of 94 per- 
cent in the recovery of stolen cars, The 
record for the entire year 1926 was 95 
percent. Since 1921, when the detective 
bureau of the police department was re- 
organized, the recovery figure has never 
been lower than 87 percent. 

This record has been reflected in part 
in automobile theft rates for Milwaukee 
and the city now has especially favor- 
able rates on automobile fire and theft. 
However, the high recovery of the police 
department does not always indicate a 
lower loss experience by the automobile 
underwriters, as the companies must re- 
turn a stolen car that is recovered in as 
good condition to the owner as it was 
when stolen. There usually is a bill for 
repairs that the insurance companies 
must pay on stolen cars that are recov- 
ered. 





CONTINENTAL CAPITAL 
WILL BE INCREASED 


STOCK DIVIDEND DECLARED 


Ernest Sturm, Chairman of the Board, 
Explains the Situation to the 
Stockholders 


The Continental will hold a special 
meeting of stockholders Dec. 1, to act 
on the recommendation of the directors 
that the capital stock be increased from 
$10,006,000 to $15,000,000 by declaring 
a stock dividend of $5,000,000 and trans- 
ferring that amount from surplus to 
capital. It is also recommended that 
the par value of the shares be changed 
from the present value of 400,000 shares 
at a par value of $25 each to 1,500,000 
shares with a par value of $10 each. 
Chairman of the Board Ernest Sturm 
in a letter to stockholders says in part: 


Will Mean Wider Distribution 


“By increasing the number of shares 
of capital stock and reducing the par 
value to $10 a greater distribution of 
the same will be obtained, interesting 
many more stockholders in the wel- 
fare of our company. It will give our 
agents an opportunity, through stock 
ownership, to participate to a greater 
extent in the profits which they by 
their efforts are helping us to produce, 
resulting in a greater volume of de- 


sirable business. 
Dividend to be Paid 
“In the event that this increase in 


capital and change of par value of 
stock is so approved and becomes ef- 
fective, it is the expectation of the 
board of directors that a semi-annual 
dividend will be paid on the increased 
capital of $15,000,000 at the rate of 20 
per cent of the par value of the stock, 
or $2 per share per annum.” 

The position of the Continental after 
the stock dividend, based on its July 
1 report, will be approximately as fol- 
lows: Total assets, $74,400,000; capital, 
$15,000,000, and surplus, $26,000,000. 

The Continental has made a remark- 
able success, is one of the best man- 
aged companies in the business and has 
taken a position in the very forefront 
of American companies. 








MERGE CENTRAL FEDERAL 
AND STANDARD AMERICAN 


BECOME STANDARD FEDERAL 


Davenport and Chicago Companies To 
Consolidate, Adding to Capital 
Later in Year 


W. L. Taylor, first vice president and 
general manager of the Central Federal 
Fire of Davenport, Iowa, a running mate 
to the Federal Surety, announces that 
the directors of his company have ap- 
proved a consolidation with the Stan- 
dard American Fire of Chicago. The 
directors of the latter company approved 
the consolidation this week. The prop- 
osition is now being submitted to the 
stockholders for ratification. 

Negotiations have been pending for 
this consolidation for several weeks and 
was finally consummated by Mr. Taylor 
and George W. Wolfle, president, and 
Ed Steflin, vice president of the Stan- 
dard American Fire. The consolidated 
company will use the charter of the 
Central Federal Fire, with home offices 
in Davenport. The name is to. be 
changed to the Standard Federal Fire. 

The consolidation of these two com- 
panies will make a company of nearly 
$1,500,000 assets, and a combined cap- 
ital of $800,000 and $200,000 net surplus. 
It is the intention of the management 
to add additional capital before the end 
of the year so that the new company 
will make a very attractive statement 
by Dec. 31. 

The Standard American Fire has been 
operating for the past three or four 
years in Chicago in connection with 
the Great American Casualty and has 
been doing a volume of about $300,000 
in premiums. The Central Federal Fire 
Company was organized about three 
years ago by interests connected with 
the Federal Surety and has a premium 
income of about $360,000. It is a mem- 
ber of the Western Insurance Bureau, 
also the Western Reinsurance Bureau. 
It is licensed to transact business in 13 
middle western states. 

A meeting of the Standard American 
Fire stockholders has been called for 
Dec. 16, and there is no doubt but that 
the consolidation will be unanimously 
approved by the stockholders of both 
companies. 











CONDENSED NEWS OF THE WEEK 











Insurance Commissioners Convention 
to take up excepted cities question at its 
December meeting. Page 3 

*x* * * 

Rates for collision insurance will be 
adjusted to remove conflict between fire 
and casualty companies. Page 3 

*x* * * 


Extent of insurance loss in Pittsburgh 


is not yet known. Few large lines are 


involved in the district most seriously 
affected. Losses under plate glass poli- 
cies may be heavy. Page 3 


*x* * * 
Western Hail & Adjustment Associa- 


tion holds its annual meeting in Chi- 

cago. Page 3 
*x* * * 

National Association of Insurance 


Agents issues statement interpreting the 
agreement reached with the Travelers 
Fire at the New Orleans convention. 
Page 4 
* * * 


Anti-trust suit may be brought against 
Kansas Association of Insurance Agents 
by Commonwealth F. & M. Page 5 

* * * 


Continental will declare a 50 percent 
stock dividend, increasing the capital by 
$5,000,000. Page 4 

* * * 


The Central Federal Fire of Davenport, 
Ia., and the Standard American Fire of 


Chicago have consolidated under the 
name of the Standard Federal Fire. 
Page 4 


* * * 


Fire underwriters and fire prevention- 
ists in Boston are aroused by the report 
of the National Board on fire fighting 
facilities in that city. Page & 





West Virginia agents urged not to 
sign proposed agency contract until re- 
viewed by association. Page 8 

* * x 

Rehearing of Kansas rate case is de- 
nied by state Supreme Court and appeal 
will be taken to the United States Su- 
preme Court. Page 11 

*x* * * 

General revival in automobile pur- 
chases is expected as soon as new Ford 
car makes its appearance. Page 4 

ss 's 


Executive committee of the Chicago 
Board is still wrestling over the com- 
mission problem. Page 14 

*x * 

Tennessee Association of Insurance 
Agents is holding its annual meeting 
this week at Knoxville. Page 24 

* * * 


Conference of company executives with 
Chicago managers and general agents 
was held this week on acquisition cost 
on surety and casualty. Page 37 

*x* * * 


Revision will be made in automobile 
liability insurance rates owing to the 
increasing loss ratio. Page 37 

* * * 

Sun Indemnity to withdraw from Mas- 

sachusetts, due to bad loss experience. 
Page 37 
* * * 


Nebraska Supreme Court holds that 
surety companies writing depository 
bonds in that state are not liable to the 
state guaranty fund for general losses 
sustained by a bank failure. Page 37 

*x* * * 

Explanation is made of the actuarial 
report on the West Virginia workmen’s 
compensation fund, which shows a large 
deficit. Page 39 





SPRINKLER SYSTEM 
INSPECTIONS URGED 


CARE WILL CUT FIRE LOssggg 


John Hardwicke of Chicago Board Ad- 
dresses Meeting of Cook 
County Field Club 


How field men and inspectors can as. 
sist in reducing the nation’s annual fire 
loss by making regular and careful jp. 
spections of sprinkler systems on sprink. 
lered risks and insisting that building 
and plant engineers keep the systems jn 
operating condition was told by John 
Hardwicke, assistant chief engineer of 
the Chicago Board, in an address last 
Monday before the luncheon meeting in 
Chicago of the Cook County Field Club 
The title of his address was “Sprinkler 
Maintenance and How to Make 4 
Sprinkler Inspection.” 

“The records of the board show,” Mr. 
Hardwicke said, “that the greatest 
amount of trouble on a sprinklered risk 
develops in basements, where are the 
alarms, pressure pumps, and other 
equipment, and on roofs, where the 
tanks are located. In making an ip- 
spection it is best to begin on the side. 
walk, determining whether the steamer 
connection is accessible to the fire de- 
partment and if the check valve does not 
leak. Leaking checks lower tank pres- 
sure, and freeze in winter, rendering 
the steamer connections inoperative.” 


Supply Tanks Sources of Trouble 


Roof tanks, the source of the water 
supply, also are sources of trouble. 
Freezing, failure to keep the water level 
sufficiently high and improperly or non- 
functioning valves are the principal 
dangers, the field men were told. Gravity 
tanks sometimes freeze on top, down the 
sides, and on the bottom. When the 
water freezes in a cap over the top 
and down the sides, a vacuum is created 
under the cap which prevents the water 
from flowing in the event fire starts ia 
the building and the sprinkler heads 
open. 

“Alarms and sprinkler heads should 
be inspected,” Mr. Hardwicke said, “and 
also control valves. Valves become de- 
fective through disuse and fail to oper- 
ate to open heads when water is needed 
for quenching a blaze. You cannot rely 
on valve indicators to tell whether valves 
are open or closed. More than 20,000 
heads are found shut off each year, 
enough to equip a building the size of 
the Furniture Mart in Chicago, one of 
the largest sprinkled risks in the world. 
Half the owners do not know the heads 
are shut off, and learn about it only 
when an engineer tells them.” 


Alarm Systems Worth Little 


Regarding alarm systems, Mr. Hard- 
wicke said that the average system 1s 
not worth much, as it is inoperative 
more than 50 percent of the time. 

“Try to educate the engineers on the 
risks you inspect,” he advised. “The en- 
gineer has much—if not all—to do with 
the maintenance of the sprinkler equip- 
ment. Some engineers will be found 
who insist that they have no work to 
do on a sprinkler system, saying that 
the system operates automatically. These 
men must be taught that only the heads 
operate automatically, and that the 
maintenance of all other parts of the 
equipment is a part of their duty.” 


Insurance Federation Dinner 


The annual dinner of the Insurance 
Federation of America will be held at 
the Hotel Astor, New York City, the 
evening of Dec. 5. William M. Byrne 
of St. Louis is president. W. I. Nolan, 
lieutenant-governor of Minnesota, will 
speak on “The Biggest Business i 
America.” Phil Braniff of Tulsa, Okla, 
will have “Some Observations” on the 
business. The arrangements are in the 
hands of John T. Hutchinson of De- 
troit, the secretary. 
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NATIONAL ASSOCIATION 
INTERPRETS AGREEMENT 


Misapprehension Prevails Regard- 
ing Action That Was Taken 
on Travelers Fire 


STATEMENT IS MISREAD 


Agents Commended for Their Organi- 
zation Work to Protect Their 
Business Interests 


NEW YORK, Nov. 16.—Regarding 
the agreement reached by the National 
Association of Insurance Agents with 
the Travelers Fire on the employment 
by the company of non-policy-writing 
agents, the association today issued the 
following clarifying statement: 

“A misunderstanding seems to pre- 
yail among_some insurance people with 
reference to the Travelers statement 
made by the national executive com- 


mittee at the New Orleans convention 
last month. Some profess to believe 
that there has been a change in front 
on the part of the local agents in their 
opposition to branch offices and non- 
policy-writing agents; that the operation 
of these agents through branch offices 
has been approved by the National as- 
sociation; that its campaign against this 
encroachment on the American agency 
system has suddenly been abandoned; 
and that approval has been given to the 
payment of like commissions to local 
agents, to non-policy-writing agents, to 
branch office solicitors and to all other 
kinds of producers with the possible 
exception of brokers. 


Statement Misapprehended 


“This is all based on a misapprehen- 
sion of the facts involved in the state- 
ment issued at New Orleans, and a mis- 
reading of the statement itself. It would 
clarify the atmosphere considerably if 
those interested would again studiously 
tread the statement and see what it 
says. 

“The first paragraph declares there 
are two ways in which business is cqn- 
ducted in this country on the so-called 
branch offices basis—an obvious fact. 
The second paragraph states a confer- 
ence was held—always a splendid thing 
to do. The third paragraph sets forth 
the desire of the Travelers Fire to har- 
monize its interests with those of the 
organized agents: to support local 
boards and their reasonable rules and 
regulations; and if differences of opinion 
should arise, to make them the subject 
of conference—laudable positions to as- 
sume always. 

Writes Through Agents 


“The fourth paragraph is a declaration 
on the part of the Travelers disavowing 
over-the-counter’ business; and a state- 
ment that it will confine its writings 
through its branches to full time solici- 
tors of the Travelers domiciled within 
that branch; and regular policy-writing 
agents—a very creditable statement. 

“Why should not the attitude of this 
company, in declaring its purpose to 
transact its business in accordance with 
reasonable local board rules, bring forth 
the statement that it meets the hearty 
@pprobation of the executive committee 
and establishes a precedent, the signifi- 


cance of which should appeal to all 
of us? 


Time Ripe for Organization 


“Now, as never before, is the time for 
local agents to have effective local board 
Organizations with reasonable rules and 
regulations. A brighter prospect looms 
on the horizon for those who will study 
the trend and profit by the precedent. 

And in the meantime the position of 
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SOME URGE MODIFICATION 





VIEWS DIFFER ON VALUE | 
| 
| 
| 
| 
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Company Men Feel Examining of Old 
and New Agents Alike May 





NEW YORK, Nov. 16—Agents in 
various centers of Pennsylvania have 
gone on record as cordially approving 
the examinations of local men insisted 
upon by Commissioner Taggart of that 
state, holding that through such pro- 
cedure the insuring public will be meas- 
urably safeguarded against the opera- 
tion of parties who have little or no 


knowledge of the character of the in- | 
demnity they sell or the proper method | 


of drawing coverages. In the minds of 
many company managers, however, the 
plan of the commissioner is not with- 
out serious drawbacks, notably in his 
insistence that old as well as new agents 
submit to the examinations, wholly re- 
gardless of the period of service of the 
former. The result of this regulation 
has been that some companies have lost 
opportunity to establish desirable local 
connections, and the agents, upon their 
part, the chance to add to their com- 
pany representation. 


Examples Are Cited 


Quite recently a local agent in north- 
eastern Pennsylvania agreed to accept | 


the representation of an unusually de- 
sirable company, in addition to those 
already in his office, but was informed 


that he could not do so until he had | 


taken the required examination. This 


, happened despite the fact that he had 


been in the business for a long series 
of years, and had a most creditable rec- 
ord both with his companies and as- 
sureds, 
agency firm negotiated for the purchase 
of a prominent competing office, the 
head of which recently died. The ar- 
rangement was blocked because the 
three members of the firm contemplat- 
ing the purchase were unwilling to 
spend the time necessary to prove their 
competency as local underwriters. Com- 
pany executives have no quarrel with 


sane agency qualification laws, but they | 


do feel that in their application a line 
should be drawn between prospective 
entrants and those who have been ac- 
tively in the business for a given Jength 


of time, and would like to see the Penn- | 


sylvania requirement modified in such 
direction. 








the National association is as heretofore | 


that creation and’ maintenance of non- 
policy writing agents contrary to local 
board rules is a disturbing element in 
the business, not in the interest of pub- 
lic service, and fosters a class of so- 
called producers who serve not and who 
are an economic. waste in the business 
of insurafice.”” “' 


St. Louis Tornado Losses 


As the St. Louis tornado losses are 


being adjusted and gotten out of the | 


way almost all companies find that their 
first estimates were too low. The in- 
surance loss will be greater than origi- 


nally stated. Harvey W. Russ. gen- 
eral adjuster for the National Board, 
declares that the companies will be 


cailed on to pay upward of $5,000,000. 

Mr. Russ estimates that about half 
the claims have been paid and figures 
that it will be another two months be- 
fore all are disposed of. He states that 
of the buildings damaged by the storm, 
insurance for about 20 percent of value 
was carried on the average. Fine co- 
operation between the adjusters, he re- 
ports, is being had, a fact that greatly 
facilitates settlements. The office the 
National Board opened in St. Louis will 
be maintained until the end of the year, 
with J. T. Lamprey in charge. 


Go Too Far 


Again, a long established | 


AROUSED BY NATIONAL 
BOARD’S BOSTON REPORT 





CONDITIONS ARE CRITICIZED 


Recommendations for Needed Improve- 
ment Answer Mayor’s Inquiry— 
High Loss Rate Shown 


BOSTON, Nov. 16—In answer to 
the action of Mayor Malcolm C. Nichols 
of Boston in appointing a committee of 
| citizens to investigate fire and 
| insurance rates, the National Board re- 
| cently sent its engineers to investigate 
| the situation in Boston and they pre- 
| sented their report this week. The re- 
| port, sharply criticizing local conditions, 
has aroused the Boston fire commis- 
sioner, property owners and all interest- 
| ed in the fire insurance situation'in Bos- 
ton. The engineers reported that fire 
prevention inspection in the city is only 
| moderately effective and lack of co- 
| operation between the fire prevention 
bureau and the fire marshal’s office is 
|a serious handicap. It is also felt in 
| the investigation of arson. Traffic con- 
| gestion is also cited as a menace, 
|riously handicapping the fire department 
| work in the congested value district. 
| The parking and traffic situation seems 
almost out of hand. 


losses 


se- 


Fire Fighting Criticized 


It is also pointed out that the fire 
department has no knowledge of stand 
| pipes or sprinkler equipment and thus 
seldom, if ever, utilizes these systems in 
fighting fires in the upper stories of 
buildings. In the absence of sprinkler 
protection it is particularly hazardous in 
some sections. It is pointed out that 


| 

| 

there is also a tremendous waste caused 
| by water damage through failure to shut 
| off sprinkler heads sufficiently early and 
| also through the lack of supervisory 
| service. Tribute is paid to the fire com- 
missioner, but it is stated that the 
morale of the department has not de- 
| veloped to the plane where it should 
| be. A number of recommendations are 
made for the improvement of fire fight- 
ing facilities, particularly with the man- 
| agement and equipment of the fire de- 
partment. It is also recommended that 
|a closer supervision be given building 
conditions throughout the city. 


Loss Rate Shown 


The engineers reported that the per 
| capita fire loss Boston in 1926 
compared with figures of from 
$2.23 to $4.45 for other New England 
| cities and $3.35 for 337 United States 
cities as a group. The comparison is 
made as follows: 


tor was 


$6.59, 


} 
} Per 
| 


Capita Fire Loss for 1936 
S| RRO | 0k vere Gb ekh awe hedeiewete $6.59 
|} Average of 38 other Mass, cities... 4.45 
| Average of 3 Maine cities ......... 3.38 
| Average of 6 Rhode Island cities... 3.09 
| Average of 13 Connecticut cities ... 3.07 
|; Average of 3 New Hampshire cities 2.76 
| Average of 1 Vermont city ........ 2.23 


Average of 63 New England cities. 3.90 

Average of 337 United States cities 3.35 

Average Annual Per Capita Fire Loss of 

| Leading Cities for Period 1922-26 
Inclusive 


OG. acnnccicecdectiwscaavbwseded $6.45 
DS: sipesrneaeinead peteeaseunns 3.09 

DEE «5065 bee cbcecues shadhewdbe bes 4.89 
tT Sckadcdveessceeunneeiteee 3.48 
LE: cocnedesbseseevcerien 3.18 
Pi  patrchwennesonencneaeas obs 3.81 
TE, 55. hn So Riaia nina oe kaw a 3.18 
PP. 6200s00sescncss sundae 3.07 
PL «5460090000 45400006060000R008 3.05 
PCHeVOIANE wocccccccccccccccccccsses 2.54 
2 ED: BOIS. 6 csevccsnesiconassapen 1.61 


| Average of 370 United States cities. 3.44 
| 


R. B. Ives Is Recuperating 





Ralph B. Ives of Hartford, president 
of the Aetna, who underwent an opera- 
tion for gall stones, is now recuperating 
at his home. The operation was a seri- 
ous one, but Mr. Ives came through in 
| excellent shape. It is stated that he 
| will have to have another operation to 
completely take care of his condition. 
Therefore he is destined to be away 
from the office until early in the year. 





ANTI-TRUST LAW IS 
INVOKED IN KANSAS 


Commonwealth F. & M. Protests to 
Attorney-General of Restraint 
of Trade 


DIRECTED AT ASSOCIATION 


Follows Agents‘ Action Under Con- 
ference Agreement on Bank 
Agencies 


KANSAS CITY, KAN., Nov. 16.— 
Following the recent action of the Kan- 
sas Association of Insurance Agents in 
declaring the Commonwealth Fire & 
Marine of the city to be in violation 
of the conference agreement in its ap- 
plication to the appointment of financial 
institutions as agents, the Common- 
wealth has taken the position that this 
is a combination in restraint of trade and 
has presented the matter to the attor- 
ney general of the state, asking for crim- 
inal action under the provisions of the 
Kansas anti-trust law. 

Law Is Cited 


Chapter 50 of the revised statutes of 
the state of Kansas for 1923 reads as 
follows: <A trust is a combination of 
capital or skill by two or more persons 
firms, corporations or associations of 
persons, or either two or more of them 
for either, any or all of following pur- 
To create or carry out restric- 
tions in trade or commerce or aids to 
commerce or to carry out restrictions in 
the full and free pursuit of any business 
authorized or permitted by the laws of 
the state; to increase or reduce price 
of merchandise, products or commodities 
or to control the cost or rate of insur- 
ance. 

It further states: All persons, com- 
panies or corporations within this state 
are hereby denied the right to form or 
to be in any manner interested either 
directly or indirectly as principal, agent, 
representative, consignee or otherwise 
in any trust as defined in section one. 

Ask Action by State 


poses: 


On conviction of a violation of the 
provisions of the act the violator shall 
be subject to a fine of not less than 
$100 or more than $1,000, and to im- 
prisonment of not less than 30 days 
or more than six months, according 
to the statutes, and it shall be the 
duty of the attorney general of the 
state to prosecute. It further states that 
any such person, firm, company or 
corporation that may be damaged by 
any such agreement trust or combina- 
tion as described in sections one or 
two, may sue for and recover in any 
court of competent jurisdiction in the 
state of any person, company or cor- 
poration operating such a trust or com- 
bination such damages as they have sus- 
tained together with reasonable attorney 
fees. 

The Commonwealth points out that 
in two cases the Supreme Court of Kan- 
sas has held that insurance is trade 
and not interstate commerce. The Sher- 
man anti-trust act is also violated 
by the stand of the Kansas associa- 
tion with regard to agencies in finan- 
cial institutions, according to the at- 
torneys of the Commonwealth. 

The bank agency in question is the 
agency of the Commonwealth in the 
International Trust Company of Topeka, 
of which Robert Stone of Topeka is 
president. Agencies of the Law Union 
& Rock and the London & Scottish 
in the International Trust Company 
were withdrawn at the request of the 





(CONTINUED ON NEXT PAGE) 








Ov 


THE NATIONAL UNDERWRITER 





November 17, 1997 Nover 























| 





+ 











SK 


mK 


SK 





« 


>: 


>) —— 1 


HEN a ship captain burst into Morgan's Coffee 
House on the afternoon of July 19, 1845, with the 
alarming news that New York City was being 
destroyed by fire, an appalling disaster loomed 
over the AZTNA. Heavy sums were at stake, and 
there was no way of knowing what crippling 

losses would develop. In fact, about $120,000 was paid in 

cash to New York policyholders. 





But just as modern New York grew from the ruins, bigger, better, 
safer ... so from that dark experience the ETNA emerged with 
its reputation safely established as a dependable company. 
There have been other trials, through which fire insurance as 
an American institution has passed, always with such credit 
that the public has rightly come to regard sound stock fire 
insurance protection as being virtually unshakable. And the 
FETNA realizes its obligations as a pioneer in this business 
of property protection . . . obligations to the public, to its 
agents, and to itself as one of the older group of fire com- 
panies upholding the principles that have always stood for 
sound underwriting and fair adjustments. 
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IMPORTANT QUESTIONS 
INVOLVED IN HEARING 





APPEAL MADE TO HIGH COURT 





Charles E. Hughes Will Represent Com- 
panies in Missouri Rate Case—Want 
Decision as Guide 





This month the United States Su- 
preme Court is expected to consider 
whether or not to allow an appeal in the 
Missouri rate case from the Supreme 
Court of that state. Charles E. Hughes 
will appear for the companies in the 
argument for a write of certiorari. A 
number of important questions are in- 
volved in the Missouri case that are 
bound to come up in other states and 
the Supreme Court will be urged to 
grant the appeal so as to settle the 
questions. 

The first point is on the received and 
paid method of computing underwriting 
profit or loss, which is urged by the 
state, instead of the earned and incurred 
method contended for by the comp. 
nies. The application of interest earn- 
ings to underwriting profit is also con- 
tested. A particular point is the re- 
jection of excess commissions paid in 
St. Louis from the expense side of the 
computation. Deduction of war taxes 
and the correct standard of profit are 
other points. Besides the contest on 
the proper application of the law, the 
law itself is claimed to be unconstitu- 
tional as construed by the Missouri Su- 
preme Court. 


ANTI-TRUST LAW IS 
INVOKED IN KANSAS 


(CONT’D FROM PRECEDING PAGE) 


Kansas association some time ago. At 
that time the Commonwealth Fire & 
Marine was approached on the subject 
but refused to withdraw. 

The Commonwealth proposes to take 
civil action as is accorded it under 
the statute, following action by the at- 
torney general. 


ATTORNEY-GENERAL INVESTIGATING 


TOPEKA, KAN., Nov. 15.—William 
A. Smith, attorney-general of Kansas, 
is making an investigation into the ac- 
tivities of the Kansas Association of 
Insurance Agents to see if the organ- 
ization constitutes a trust under the 
Kansas anti-trust law or is conducting 
a boycott under the anti-boycott law. 
The investigation was begun at the in- 
stance of the Commonwealth Fire & 
Marine of Kansas City, Kan., which 
charged that the agents in the associa- 
were refusing to represent that company 
in certain cities because the company 
had banker agents in the same terri- 
tory. The association adopted a resolu- 
tion some time ago which provides that 
members will not represent companies 
which appoint bankers or other finan- 
cial agents as insurafice agents in the 
same territory. 

The attorney-general called in C. G. 
Blakeley, Jr., president of the associa- 
tion, and required him to file the rec- 
ords of the association and a state- 
ment of its operations. The association 
is charged with being in a combination 
in restraint of trade and with declaring 
a boycott against the Kansas company. 
If there has been concerted action the 
attorney-general may be forced to bring 
an action to dissolve the association and 
possibly punish some of its officers and 
members. 


May Relax Ohio Ruling 


NEW YORK, Nov. 16.—Though no 
general announcement to that effect has 
been made, one company representative 
asserts he was assured by the Ohio de- 
partment that it would permit the issu- 
ance of riot and civil commotion and 
explosion covers on all classes of risks 
in the state except coal mines. 








EXPLOSION BUSINESS 
IS OFFERED, REJECTED 


BOMBING FRIGHTENS OWNER; 





Coverage on Gary Properties Sought op, 
“Scare” Basis Would Be Un. 
profitable to Companies 





Companies writing the explosion and 
riot and civil commotion line report that 
although much explosion business was 
offered after the recent blowing up oj 
the State theater at Hammond, Ing, 
very little of this business has been 
accepted. The reason for the rejection 
in most cases was that the business was 
offered on a basis that would be unprof. 
able to the companies. So far as can 
be learned to date of this issue, no ex. 
plosion coverage was carried on the 
theater. 


Does Not Stay on the Books 


Business in large amounts on the 5 
percent or 10 percent to value basis 
has been offered out of Hammond and 
nearby towns, but almost all of it has 
been refused. It is the experience of 
most companies that following such an 
occurrence as the bombing of the the- 
ater, business men, impelled by fright, 
seek coverage on their property. How- 
ever, it also has been the experience of 
the companies that this business does 
not stay on the books. Many com- 
panies have adopted it as a rule to re- 
fuse such business unless it can be ob- 
tained on at least a 90-day earned 
premium basis. 


Explosion Line Only Offered 


East Chicago, Whiting and Hammond 
local agents of some companies have 
been asked to write the explosion cov- 
erage on properties and have found on 
investigation that the fire insurance is 
carried with other companies, Practi- 
cally all of them have refused business 
offered on this basis. Among the rea- 
sons for the refusal is that in the event 
of a loss, squabbles ensue over the ques- 
tion of where the liability under the fire 
policy ends and liability under the ex- 
plosion policy begins, or vice-versa. 

A case of this kind cited by the Chi- 
cago offices of two companies involved 
a loss in a cleaning and dyeing plant 
at Gary, Ind. One company carried a 
$1,000 fire line and a $3,000 explosion 
line on the risk, and another company 
carried a $3,000 fire line and a $1,000 
explosion line. A loss occurred, and 
immediately the question aros¢, was 
there a fire, and if so, what proportion 
of the total loss should each fire and 
each explosion policy bear. 


Adjusters Found Explosion Loss 


Adjusters who inspected the risk im- 
mediately said that the loss was an ex- 
plosion loss. The company carrying the 
heaviest explosion line protested against 
this judgment and attempted to handle 
the loss without the aid of outside ad- 
justers. The result was a delay that 
continued until the insured threatened 
suit. The loss was finally adjusted as 
an explosion loss. 


Want Lines Written Together 


Since the settlement of this loss it has 
been the practice of at least one promt 
nent local agent at East Chicago, Ind, 
to reject all explosion business unless 
he also has the fire business of the 
owner seeking coverage, and in any 
event to carry no more under an explo- 
sion policy on any risk than is carried a 
under the fire policy on the same risk. 
This practice, in the event of a loss, 
will prevent any such argument as re- 
sulted from the Gary cleaning and dye- 
ing plant loss. 

The Hammond experience shows that t 





any building is subject to an attack of 
this kind. Banks, theater buildings, ho- 
tels, public structures, etc., newspaper 
plants, public utility buildings, etc., are 
all targets for bombers. 
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based on a record of 
satisfactory service to agents 
and policyholders 
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Hart Darlington, Manager 


Eagle Fire Company 


of NEW YORK 
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75 Maiden Lane, New York 


Hart Darlington, President 


The Oldest New York Insurance Company 
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75 Maiden Lane, New York 
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URGED TO DELIBERATE 


Notice Suggests Delay in Signing 
Contracts Till Thoroughly 
Examined 


ASSOCIATION WILL ACT 


To Investigate Proposal for Elimina- 
tion of Unaffiliated Companies, Re- 
gretting Lack of Cooperation 


NEW YORK, Nov. 16.—As many of 
'the companies holding membership in 
the West Virginia Uniformity Associa- 
tion only mailed to their West Vir- 
ginia representatives copies of the new 
commission agreement within a late pe- 
| riod, the comparatively few number of 
responses had thus far affords no proper 
criterion of the attitude of the great 
| body of the local men. Nor will this 
be disclosed for some days yet. Mean- 
| time A. J. Kincaid, as president of the 
West Virginia Association of Insurance 
Agents, has bulletined its members in 
the following fashion: 


Letter to Agents 





“Company members of the West Vir- 
ginia Uniformity Association are mail- 
|ing to the agents in this state a new 
agency contract to be signed. This con- 
oa act is to become effective Jan. 1, 1928, 

The Patriotic Insurance Company ‘**<t.'s © bee i ag 








m 5 5 : and it apparently has for its sole pur- 

of America is what its name im- pose the elimination of the nonaffiliated 

co VE RAGES li A : It companies operating in this state. This 

EFFECTED pies, an “american company. contract has been prepared solely by 

is closely associated, however, the ge — -— 

- any of the agents, which is not i1 - 

pe... with The Sun of London, the old- | cordance with our understanding of 

. e i . h |; what would be done should the com- 

TORNADO, es insurance company in the panies wish to make any change what- 

RENTS, world. ever in their commission agreement af- 
LEASEHOLD, fecting their agents in this state. 

EXPLOSION “At a meeting of the National asso- 

. ciation in New Orleans, W. Eugene 

RIOT and CIVIL On its own merits, the Patriotic Harrington, then chairman of the execu- 

COMMOTION, ‘ tive committee of the National asso- 

PROFITS AND could well stand, for its good ciation, made a statement to the con- 

COMMISSION, vention in effect that it had been re- 

USE & OCCUPANCY management and ample resources ported by the insurance press that the 


are all that an agent could desire. companies were drawing up some agency 
- contracts to be submitted to the agents 


AUTOMOBILE for their signature. Mr. Harrington ad- 


| vised and requested the agents not to 

FULL Added to these, The Sun’s backing sign any of these contracts until they 

’ 3 | were referred to the National asso- 

COVERAGE makes a company that is a valu- | ciation for consideration and advice. 


able one to any office. Suggests Delay in Signing 


| “I am not advised how many of our 
| agents represent nonaffiliated companies 
| and just how they will be affected by 
| the signing of this agreement, but in 


| line with the suggestion and request of 
j the executive committee of the Na- 
| tional association I wish to request that 
| you defer signing any of these contracts 
until they can be considered by the 
executive committee of our National as- 
of AMERICA 


sociation and the executive committee 
of our state association. The execu- 

HEAD OFFICE 
55 FIFTH AVENUE, NEW YORK 


tive committee of our state association 
PRESTON T. KELSEY. President 




















will meet at Wheeling within the very 
near future, at which time this new 
agency contract will be given consid- 
eration and you will be advised from 
time to time of developments effecting 
your interests.” 

The reference by President Kincaid 
to the action taken by the executive 
committee of the National association 
at the recent annual convention of the 


WESTERN DEPARTMENT PACIFIC DEPARTMENT | organization is to the subjoined, which 
WRIGLEY BLDG., CHICAGO SAN FRANCISCO formed part of the general statement 
JOHN F. STAFFORD, Manager C. A. HENRY, General Manager 


submitted by Chairman Harrington on 

behalf of his committee associates: 
“The executive committee had before 

it at its meeting in New Orleans on 








a 
Oct. 17, 1927, a current insurance Press 
report to the effect that a proposed 
form of agency contract to be gj 
by agents had been approved by the 
Western Union and was being gy. 
mitted to the Southeastern Underwrit. 
ers Association and to the Eastern Up. 
derwriters Association for their ap. 
proval. The report contained the text 
of the proposed contract and a statement 
that it was to be submitted to the agents 
for their consideration. The commit. 
tee wishes to advise the membership 
that the only information we have haq 
of any proposed contract is through the 
press and to state that if any such form 
of contract should be submitted to ys 
for our consideration, legal advice wij 
be sought and the membership adviseq 
as to developments. In the meantime, 
should any form of contract be syb. 
mitted to any one of our members for 
signature, the matter should be referred 
to us.” 


Seek to Unify Appointments 


The form of agency contract pre 
pared by a special committee of the Un. 
ion, carefully reviewed by eminent coun- 
sel, and later approved by the organ- 
ization as a whole, is an effort to unify 
agency appointment contracts, and 
above all to provide that premiums col- 
lected by local men be regarded as trust 
funds and be so treated. The necessity 
for a contract of this character was 
made evident to the companies through 
the loss of funds deposited by certain 
local men to their individual accounts, 
and later seized upon by general cred- 
itors. 

The pledge which the West Virginia 
agents are now asked to sign stipulates 
that they will not represent, “directly 
or indirectly” any company not a mem- 
ber of the West Virginia Uniformity 
Association, nor accept any commission 
or other consideration in excess of that 
granted by the organization offices, 
Failing to so agree, his present com- 
mission “will be automatically reduced 
to 10 percent upon all lines.” In other 
words, it means plain separation, agents 
being free to elect whatever class of 
companies they choose to represent, but 
they cannot hold the agency of both 
affiliated and nonaffiliated institutions 
and get maximum compensation from 
the former. There is no disposition 
whatever to bring about “the elimina- 
tion of nonaffiliated companies” but 
merely to compel agents to decide which 
class of offices they chose to do business 
with. 

Long Bothersome Question 


West Virginia had long been a diff- 
cult territory to deal with. Competi- 
tion was open in so far as commissions 
were concerned, the average rate for 
years being about 30 percent. When, 
after repeated efforts at association, the 
companies perfected an organization for 
the state in 1924 (cooperation in the 
movement being had from offices writing 
close to 97 percent of the total pre- 
miums), the commission scale of 20 per- 
cent for fire, tornado, hail, automobile 
and sprinkler, leakage with 15 percent 
for riot and civil commotion and 12% 
percent for rain business, was enforced 
despite the vigorous protests of many 
of the local men. A considerable num- 
ber of company officers favored a sepa- 
ration plank at that time, though they 
assented to the plea of others that the 
program as originally drawn up be given 
a fair trial without such an appendage. 


Competition Is Keen 


Scarcely had the new plan gotten un- 
der way when a number of free lance 
companies that had not previously been 
particularly anxious to develop theif 
West Virginia business, became very 
aggressive, securing entry into many 
orthodox agencies and paying a higher 
rate of commission for certain types of 
risks than the regulation 20 percent. 
The extent of this competition, after 4 
careful tabulation by field men, con- 
vinced the association members that en- 
forced separation should be applied an 
under a mail vote more than the re- 
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Cash Offered For Examples of Service 


“Insurance Pictorial” Will Pay For Actual Cases From 
Your Daily Experience 


ERHAPS right in front of you on 
your desk you have an idea that is 
worth $100 in this contest. 


No doubt your files are full of ma- | 


terial well worth submitting. 
This isn’t one of those guess-the-num- 
ber-of-beans-in-a-jar contests. It’s an 


attempt to draw out of the insurance | 


business actual examples to illustrate 
the necessity of insurance (all kinds or 
any kind) and definite cases to demon- 





Insurance Pictorial 
PICTURE-IDEA 
CONTEST 


$100.00 FIRST PRIZE for the best pic- 
ture-idea submitted. 


$50.00 SECOND PRIZE. 
$25.00 THIRD PRIZE. 


$10.00 For every picture-idea acceptable 
for publication. 


THE RULES 


1. The material submitted must 
two parts consisting of 


be in 


(A) A photograph, diagram, chart, 
drawing, or sketch, an 
(B) A typewritten explanation of 


the photograph, diagram, 
chart, drawing or sketch. 
2. The material submitted must demon- 
strate either 


(A) An actual example of service 
rendered to a buyer of in- 
surance, or, 

(B) The value of some kind of 
insurance in some specific in- 
stance. 

3. All material submitted must be 


genuine, that is, it must be based on 
an actual case and all facts and fig- 
ures must be correct, BUT THE 
NAMES OF INDIVIDUALS AND OF 
FIRMS AND THE LOCATION OF 
RISKS AND THE SOURCE OF OUR 
INFORMATION WILL BE OMITTED 
IF AND WHEN THE MATERIAL 
IS PUBLISHED. HOWEVER— 
4. All material submitted must be free 
from copyright restrictions or any 
other restrictions which might pre- 
vent our publishing it in any man- 
ner for any legitimate advertising, 
publicity or educational purpose. This 
applies particularly to photographs. 
When the return of any material 
is desired, return postage must be 
enclosed. No material will be re- 
turned until the contest winners are 
announced. However— 


ou 


6. The Insurance Pictorial reserves the 
privilege of retaining fer publication 
any of the material submitted upon 
the payment of $10.00 to the person 
submitting same, whether or not 
such material, in the opinion of the 
judges, is of sufficient merit to win 
one of three prizes. 

The following will act as judges: 


Cc. M. CARTWRIGHT, Editor, The 
National Underwriter. 

IRVING WILLIAMS, Editor, Rough 
Notes. 


al 


A. D. LANGE, 

- Pictorial. 

ARTHUR .HAWXHURST, . formerly 
Insurance Manager, Marshall Field 
& Co., Chicago. 

C. LEROY AUSTIN, Controller and 
Insurance Manager, L. S. Ayres & 
Co. (Department Store), Indian- 
apolis. 

The contest will close February 1, 

1928, and the prizes will be an- 

nounced as soon thereafter as pos- 

sible, but not later than March 1, 

1928. THE PRIZE WINNING 

ENTRIES WILL NOT BE IDENTI- 

FIED IN ANY ANNOUNCEMENT 

OR PUBLICATION WITH THE 

NAMES OF THE PERSONS SUB- 

MITTING THEM. 

9. Any number of ideas or illustrations 
may be submitted by the same con- 
testant, but each must be submitted 
separately—preferably in a rate 
envelope. All ideas will be judged 
without regard to the contestant 
submitting them and it is possible, 
therefore, that the same contestant 
might win more than one prize. 

10. Material entered for the contest 
should be addressed to 

Contest Editor, 
Insurance Pictorial, 
222 East Ohio Street, 


Indianapolis, Indiana. 


Editor. Insurance 





| cause of the business you are in. 
| will be published in a picture magazine 
| read by 150,000 of the biggest buyers of 


Strate the good work that agents and 
brokers are doing for their clients every 
day under that vague designation of 
“service.” 

This contest is for the benefit of the 
fire and casualty insurance business— 
every branch of it. The prize-winning 
ideas will be used as editorial material 
in the Insurance Pictorial—An Insur- 
ance Journal for BUYERS of Insurance. 

The successful ideas submitted in this 
contest will be used to advance the 
They 


insurance in this country—men whom 
the Companies, agents, and brokers 
want to convince of the necessity of in- 
surance protection and the soundness of 
the plan under which this protection is 
applied by an efficient agency or brok- 
erage firm 

The this 


winners in contest will be 


| students of insurance. They will be mem 


who are sold themselves on the. merits 
of what they are selling. They will be 
men who render service rather than just 


| talk it. 


Such men can take almost any actual 


instance from their daily work and write 


it up and submit it together with photo- 
graphs, diagrams, or charts, and have 


tan excellent entry in this contest. 


Who Can Enter 
If you are an— 
Agent 
Broker 
Company executive, examiner, 
juster or claims man 
Independent Adjuster 
Engineer 
Payroll Auditor 
Special Agent 
in:any branch of the Fire or Casualty 
| insurance business you are eligible. 


How Picture-Ideas Will Be Judged 


The material submitted will be judged 
covered in the rules given 
The winning ideas will 
triking case of the need 


on the points 
on this page. 
show the most 





of protection or the most outstanding 
examples of service on the part of an 
agent, broker, or other insura pro 
ducer. Due consideration will be given 
the quality inherent in the photographs, 
charts, or other illustrations submitted 
tas well as in the accuracy and complete 
ness of the data which accompanies the 
lillustration or illustrations. 

| In judging the merits of your own 
| material ask yourself “Would this con- 
| vince a prospect of the need of insur- 
ance?” or “Would this convince a pros 


| pect of the value of, so called, ‘service’ ?” 
|In other words ask yourself whether 
your material will sell insurance or sell 
the service rendered by insurance sales- 
men. 


The winners in this contest will be 
busy men so we urge you to act now 
while the idea is fresh. Send in your 


story and picture or chart or diagram 
before this announcement is buried in 
the daily grind that passes over your 
desk. 

And, by all means, clip the coupon 
herewith and mail it so we can enroll 
you in the contest and keep you advised 
of developments. Don’t hesitate. We 
have nothing to sell you. On the con- 











| trary, we want to buy from you 

















cash instead of the p 





STORE SAVES $1,687.50 A YEAR AND GETS SURE PROTECTION 


This picture shows how two policemen were employed in a large retail store 
to guard the cash. The cost of these guards averaged $7.50 per day for 300 
working days, or $2,250 per year. 

The owners were shown by their insurance advisor that they could secure 
an Inside Hold-Up policy for $75,000.00 (the maximum amount of cash on hand 
throughout the entire store at any one time) for $1.88 per day or $562.50 per 
year, thus saving $1,687.50 annually, and, besides, secure sure protection for their 
artial protection afforded by the police guards. 








Buildings X, Y, and Z were being 
crowded upon by lumber piles in the 
area marked B. It appeared impossible 
to prevent the encroachment of lumber 
between the buildings X and Y because 


B 


the process involved kept a_ continual 
bh flow of stock from building X to build- 
ings Y and Z. 


An energetic agent undertook to solve 
the problem. He equipped buildings Y 
and Z with sprinklers, not only within, 
y but outside water curtain sprinklers were 
Z which 

















placed on buildings Y and 
. alone were the direct property of his 
cs client. He also got an agreement from 


the client to keep a clear space in the 
area marked C. S. Because of the out- 
Z side sprinklers the clear space require- 
ment of building X to the north was 
reduced to fifty feet, giving more space 
for lumber piling. 


























When the plant was rerated, a rate of 


Water Curtain Saves Plant $4,974.10 |!¢ss than 1 percent was secured, as a 
result of which a return premium of 

\ woodworking plant had its fire rate | $4,974.10 was paid to the client on the 
increased from $2.00 to $6.00 because |ten months the insurance still had to 
he yard around the mill was becoming|run. As the sprinkler equipment cost 


unavoidably congested with lumber, and | put $3,750.00, the client more than cov- 


the whole risk was penalized by the) ered the cost with this return premium 
elimination of the clear space credit for ten months’ insurance and effected 

The above diagram is a rough sketch|a corresponding saving each year there- 
of the lay of the buildings of the plant. ‘after 


Contest Editor, INSURANCE PICTORIAL, 
222 E. Ohio St., Indianapolis, Ind. 


I will mail my entry in this contest about (date) . 
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Small Fires 


vs 


LARGE FIRES 


The fact that your client has only a 
small property is no reason for his not 
needing an ‘appraisal. Small plants 
burn just as readily and as easily as 
the large ones: The fire may not be 
quite as hot, but the ashes are typical 
of the same thing in either case—ruin. 


Suggest our service to your smaller 
concerns. And remember:—The low 
cost is no criterion of its real value. 


*“WHAT IS AN APPRAISAL?—It is a complete classitied iver 
tory of insurable preperty (except stock, merchandise and raw mate- 
rials). Each item ef property is valued at today’s cost to replace 
new. The amount of accrued depreciation is determined and _ the 
sound insurable value is given. 

“ITS ADVANTAGES—Ist—It discovers insurable values that have 
long been written off the books through unscientific depreciation— 
2nd—It gives the agent, the assured, and the companies value facts of 
property. 3rd—It makes for adequate insurance protection, for in 


pearly every instance it ealls for additional insurance.’ 





fla” \ ; 
The |loyd-Ihomas Co. 
(RECOGNIZED “AUTHORITIES ON PHYSICAL VALUES, 


CAPPRAISAL\G) ENGINEERS > 
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4411 Ravenswood Ave., Chicago 
120 Broadway, New York 
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New York UNDERWRITERS 
INSURANCE COMPANY 


CAPITAL $2,000,000 


A. & J. H. STODDART, General Agents 


100 William Street - - - - New York City 





FIRE - AUTOMOBILE - WINDSTORM 
BUSINESS INTERRUPTION INDEMNITY 

















| $106,724; 
| American of N. J., 


quired 80 percent of the offices holding 
membership in the West Virginia Uni- 
formity Association endorsed the pro- 
posed new movement, which is to go 
into effect on Jan. 1 next. 


Attitude of National Association 


In the light of the present situation, 
the attitude of the National Associa- 
tion of Insurance Agents with respect 
to separation is interesting. When the 
great strife was on in the middle west 
in 1923 as a result of the severance of 
the conference agreement between the 
Western Union and the Western In- 
surance Bureau, officials of the National 
association, who had taken part in vari- 
ous conferences between representatives 
of the two governing organizations, set 
forth their views upon the primary ques- 
tions at issue in the following terse 
language: 

“We believe that the integrity of all 
clear agencies should be maintained in- 
violate. 

“We believe it a bad practice for com- 
panies to pay or for agents to accept 
differential commissions in the same 
agency.” 

The fire premiums written in West 
Virginia in 1926 totaled $7,367,145, with 
incurred losses of $4,377,533, or 59.42 
cent. In the period 1917 to 1926 inclu- 
sive, the figures were $59,319,867 and 
$33,996,204 respectively. 

Leaders in the State 


Companies writing in excess of $100,- 
000 in fire premiums in the state last 
year, in the order of their income, were 
as here given: 

National of Hartford, $424,301; Aetna, 
$402.300; Home, $358.369: Springfield F. 
& M., $256,183; Hartford, $250,908; 
Great American, $199,718; New York Un- 
derwriters, $199,431; Continental, $194,- 
595; Fidelity-Phenix, $173,302; North 
America, $170,254; Automobile, $145,- 
525; Fire Association, $125,980: Royal, 
123,816: Liverpool & London & Globe, 
$113,343; Globe & Rutgers, $110,334; 
Glens Falls, $107,149; Fireman’s Fund, 
St. Paul F. & M., $105,074; 
$102,597. 


W. B. REARDEN HONORED 
BY ILLINOIS SPECIALS 


Illinois field men paid honor to W. B. 
Rearden, who has become executive 
state agent of the Netherlands and 
Great Lakes with headquarters in Chi- 
cago, retiring as Illinois state agent of 
the Camden. Martin B. Lohmann, local 
agent at Pekin, who is a representative 
in the Illinois legislature, presided. R. 
W. Tapper of the Rhode Island pre- 
sented Mr. Rearden with a useful silver 
set. A. C. Wallace of the New Hamp- 
shire spoke for the members of the 
Illinois State Board. J. R. Cooney, su- 
perintendent of agents in the western 
department of the Firemen’s, was chief 
speaker of the evening. L. M. Linnell 
and Auditor O’Callahan of the head 
office of the Netherlands and Great 
Lakes were present to represent those 
companies. There were about 60 pres- 
ent, representing both Western Union 
and Western Insurance Bureau com- 
panies. 


Tells of European Experiences 


NASHVILLE, TENN., Nov. 16—W. D. 
Gale, president of the Nashville Board, 
told some of his experiences in investi- 
gating fire fighting facilities of European 
cities where he spent the last summer, 
at the regular meeting of the board 
Tuesday. 

At a meeting of the executive commit- 
tee of the Nashville Board last week, 
officials of the Tennessee Association of 
Insurance Agents attended and made a 
plea for livelier interest in local board 
matters and suggested a season of ac- 
tivities that would bring the board into 
prominence not only from the standpoint 
of insurance, but also as a civic organi- 
zation. They also asked that a large 
delegation make the trip to Knoxville 
for the annual meeting of the state as- 
sociation this week. 





IMPORTANT QUESTIONS 
DECIDED IN LIQUIDATION 


EXPENSE IS UNUSUALLY Low 


Priority of Foreign Assignments Is 
Denied—Relationship of State 
Deposits Clarified 


Several important decisions have been 
made in the liquidation proceedings of 
the United States branch of the Cop. 
solidated Assurance of London, as jp. 
dicated in a report filed by Superintend. 
ent James A. Beha of the New York 
insurance department with the county 
clerk in New York last week. An im. 
portant matter of international relations 
in liquidation proceedings has been de. 
cided, as also has an important point 
in connection with the reciprocal laws 
between states in this country. 


Decide International Question 


The international question raised was 
that of priority of claims as compared 
with assignments of surplus, made prior 
to the failure of the company. The 
company had assigned various portions 
of its surplus to individuals in England, 
the total being greater than the actual 
surplus which was found upon liquidation, 
Thus the American surplus was called 
on to participate in paying these as- 
signments in England. Superintendent 
Beha has refused to recognize these as- 
signments, however, pointing out that to 
do so would be depriving the United 
States’ claimants of their constitutional 
rights as recognized by international law. 


Relations Between States 


The state relationship arose between 
Ohio and New York, the deposit of 
$100,000 in Ohio being refused the New 
York department for liquidation pur- 
poses. In answer to this the New York 
department stated that it would proceed 
without this $100,000, but also relegate 
the claims of all Ohio citizens to this 
Ohio deposit. In this particular case, 
this decision is not of great importance, 
as there are no unpaid Ohio claims, but 
it may stand as precedent for other 
liquidation proceedings, where outstand- 
ing claims within Ohio or similar states 
might be far in excess of the deposit 
and thus be refused the aid of outside 
funds. 

In the report it was also shown that 
the liquidation proceedings have pro- 
gressed at a remarkably low cost, the 
expenses for the year amounting to 
only $1,403, whereas income received 
by the liquidator of the assets has been 
$12,093. 


List Unauthorized Companies 


Property owners in many sections of 
the country are being warned by in- 
surance departments as to the placing 
of their fire insurance with unauthorized 
companies, particularly because of the 
danger of inequitable loss adjustments 
where losses may occur and, as the same 
companies are circularizing agents all 
over the country, there is considerable 
interest in a list recently sent to Texas 
policyholders by R. B. Cousins, Jr, 
Texas commissioner of insurance. Mr. 
Cousins lists among the companies most 
frequently coming to the attention of 
the department as operating without li- 
cense in the state and giving some 
trouble in connection with adjustment of 
losses, the following: Anchor of Lon- 
don, International of Montreal, United 
Property Insurance Company of Lon- 
don, Liberty Fire Underwriters of 
Montreal and Eastern Insurance Com- 
pany of England. These companies are 
doing business through these agencies: 
Keystone Agency, Jersey City, N._ J: 
North American Agency, Jersev City, 
N. J.; William George & Co., Philadel- 
phia; Arthur F. Houps & Co., New 
York. 
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DENY KANSAS REHEARING; 
COMPANIES APPEAL CASE 


MAKE TORNADO REFUND SOON 





Kansas Department Asks Court to 
Order Final Report from Com- 
panies on Premiums 





TOPEKA, KAN., Nov. 16.—The pe- 
tition for a rehearing of the Kansas 
rate case has been denied by the state 
Supreme Court and the companies may 
proceed with their plans to appeal the 
case to the Supreme Court of the 
United States. The formal ruling on 
the motion is to be handed down some 
time this week. jh 

In the original opinion the court de- 
clared there had been no appeal of the 
decision of the District Court of Shaw- 
nee county regarding the vocational 
classifications. In the petition for a 
rehearing the attorneys for the com- 
panies pointed out that this appeal had 
been filed and had been argued in the 
briefs in the case. There were other al- 
leged errors which the petition for a 
rehearing pointed out. These are to be 
corrected in a memorandum opinion 
modifying the original ruling. 

No Ruling on Premium Procedure 


The decision of the court relative to 
the motion filed by the state to require 
the companies to report on the premium 
coliections involved in the rate litiga- 
tion, involving the question of impound- 
ing of premiums and giving of bond by 
the companies, was not announced. It 
is understood that the court has not 
reached a conclusion on this question, 
The decision may be announced at the 
same time the memorandum opinion 
modifying the rate decision is handed 
down. 

The delay of the court in deciding 
this motion will not affect or delay the 
appeal of the case to the Supreme Court 
of the United States. It is strictly an 
administrative matter that does not ap- 
ply to the appeal at the present time. 


Plan Tornado Refund 


Kansas officials are getting ready for 
the payment of the refunds on tornado 
insurance premiums collected on mer- 
cantile risks up to Jan. 1 of this year. 
Commissioner Baker and J. G. Egan, 
assistant attorney general, are prepar- 
ing to ask the District Court for an 
order directing the companies to make 
a final report on the tornado premiums 
and pay over whatever balances they 
may have held during the period from 
September, 1925 to the time the re- 
duced rates went into effect, Jan. 1, 
1927. During that period the com- 
panies kept the money involved in the 
rate suit instead of impounding it with 
the department as had been done previ- 
ously. The companies lost the tornado 
rate suit and did not appeal, and the 
10 per cent reduction on mercantile 
buildings and contents became effective 
the first of the year. 


Insureds Notified by Agents 


The companies notified their agents 
to advise their clients to come in and 
collect the refund, but it is understood 
that many clients did not appear, as 
the amount was too small to bother 
about. The state insists that the com- 
panies shall not be permitted to keep 
this unrefunded money but must send 
out checks to the policyholders and 
whatever is not paid out must go to 
the state to help pay the expenses of 
distributing the impounded premiums. 


National Union Capital 
The capital stock of the National 
nion Fire of Pittsburgh is now $4,000,- 
000. The $500,000 of new stock issued 
at two for one was over-subscribed. 


There has been $500,000 added to sur- 





plus. 
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the busy. 
things in life. 








THE 
London & Lancashire 


Insurance Company 
Limited 


of London 


HENRY W. GRAY, U. S. Manager 
Hartford, Conn. 


CHARLES E. DOX, Manager 
Western Department 


223 West Jackson Boulevard 
Chicago, Illinois 


GEORGE O. SMITH, Manager 


San Francisce 


s- Poor Ricbied 


And industry gives thanks to God for all things—Poor Richard 


What better thought than that at Thanksgiving time? 
Poor Richard expressed in six words why most of us human beings 
have cause to be thankful. 


Seldom do we find all things given to those who lack industry. 
Happiness comes quickest to the industrious. 
And happiness and contentment are the two most cherished 


All search for them. 
said: “God gives all things to industry.” Then let us be thankful that 
we are an industrious nation. 


Ghe FRANKLIN FIRE INSURANCE COMPANY 





aid, 





‘God gives all things to industry.”’ 


Truly, 


a oe ee 


Contentment follows 


All do not find them. Yet, as Poor Richard 
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REINSURANCE 


FIRE and CASUALTY 


Rossia Insurance Company 
of America 
The Fire Reassurance Company 
of New York 


American Reserve Insurance Company 
of New York 


Lincoln Fire Insurance Company 


of New York 


The First Reinsurance Company 
of Hartford 


115 Broad Street Hartford, Conn. 
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Not q cough im 
@ Carload”™ 


(Old Gold Cigarettes) 


And not a sputter in the heart action of a Home 
policy. 

As Briggs shows in his inimitable cartoonery, a 
wheeze at the wrong moment is mighty embarrassing. 
After a conflagration, if a policy gasps for breath and 
cannot stand the loss, it’s not only mighty embarrassing 
— it’s downright tragic! 

But there’s not a flutter in the Home policy—per- 
fect heart action. It rivals the tick of grandfather’s 
clock. And that is what counts when fire and other 
destructive forces are on a rampage. 

Agents of the Home of New York don’t have to 
smoke non-coughing cigarettes or eat cough drops to 
avoid embarrassing moments. They can write Home 
policies. ‘Not a cough in a carload!”’ 











THE HOME company NEW YORK 
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Organized 1859 


NATIONAL LIBERTY 


Insurance Company of America 


Head Office, Eastern and Western Depts. 
709 Sixth Ave., New York 





Statement—January 1, 1927 
ee eee wcccccc cs kel S,332.88 
1,500,000.00 
. 9,167,654.77 


PREMIUM RESERVE ................. 


RESERVE FOR LOSSES, and 
All Other Liabilities.................. 


SURPLUS TO POLICYHOLDERS...... 


. 1,382,985.00 
.. 8,564,683.11 
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| CHANGES IN THE FIELD. 








MINNESOTA FIELD DIVIDED 


Three Changes Made in North British 
Representation—State Cut Into 
Three Territories 


Under a rearrangement of the Min- 
nesota field staff of the North British 
group, induced through the recent resig- 
nation of A. B. Davis, state agent of the 
Pennsylvania Fire, to accept a like con- 
nection with the Queen, the territory 
has been divided into three sections, 
onrthern, central and southern. Frank 
Rogers is placed in charge of the first, 
E. B. Barrows of the second and W. H. 
Paul of the thid. Each has the title of 
state agent, and each will direct the in- 
terests of all five companies in the North 
3ritish combination and will maintain 
headquarters at Minneapolis. Messrs. 
Rogers, Barrows and Paul have been in 
the service of the North 


3ritish for a 


number of years and are fully conver. 
sant with the policy of its management. 


A. B. Merchant 


A. B. Merchant, for several years farm 
special agent of the American of Newark 
in Indiana, has resigned to go with the 
Ohio Farmers as special agent in Indj- 
ana. Mr. Merchant is highly regarded 
by field men and local agents in Ingj. 
ana. 


F. E. Nolan 


F. E. Nolan has resigned as special 
agent for the Phoenix of Hartford jn 
the Nebraska, Colorado and Wyoming 
field, to become manager of the Detroit 
branch office of the National Union 
Fire, effective Dec. 1. He has been 
with the Phoenix five years in that 
field. Prior to that time was state 
agent and examiner for the Central 
States Fire in the Kansas field. 

















MAY CHANGE RAIN POLICY 


Consideration is being given by the 
rain writing companies to the practi- 
cability of accepting business under a 
policy waiving the present rain precipi- 
tation test, a condition that requently 
causes irritation in the adjustment of 
claims. Atccurate rain measurements 
are dependable only when they come 
from regular government agents. Those 
supplied by “cooperative” parties are 
unreliable, as a rule. . 

Whether it would be feasible to waive 
the one-tenths precipitation requirement 
now governing rain contracts and write 
a policy at a salable rate that would in- 
demnify for any fianncial loss suffered 
through rainfall, regardless of its extent, 
is a problem that the rates and forms 
committee of the Rain Insyrance As- 
sociation is seeking to solve, and con- 
cerning which it is expected its members 
will report their ‘conclusions to the 
executive committee of the organization 
within a short time. 


The 28 companies writing rain covers | 


hold membership in the governing asso- 
ciation. Premiums on the business this 
year, it is expected, will not exceed 
$1,000,000 as against $5,000,000 collected 
in 1923, the peak year of the business. 
On the other hand, the loss record of 
the class is showing improvement, and, 
as the pioneer period passes, the busi- 
ness is getting on a more stable basis. 
x * x 


WILL APPOINT COMMITTEES 


President W. Eugene Harrington and 
R. P. DeVan, chairman of the executive 
committee of the National Association 
of Insurance Agents, are due to be in 
New York Nov. 16. At that time they 
will confer with Secretary Walter H. 
Bennett regarding the appointment of 
the committees for the year. Mr. Har- 
rington will go from New York to 
Joliet, Ill., where he will address the 
Illinois Association of Insurance Agents 
in annual session. 

* * * 
MAYFLOWER IS ORGANIZING 

Organization of the Mayflower Fire 
& Marine of Newark, N. J., is proceed- 
ing under a new charter and the com- 
pany expects to be ready to write busi- 
ness by next January. This company 
was chartered in March, 1926, the char- 
ter expired one year later, but the 
directors immediately secured a new 
charter under which they are now work- 
ing and expect to be ready for busi- 
ness in a few weeks. 


* 
RULING FAVORS MARINE BROKER 


A ruling of importance, dealing with 
the sale by brokers of marine insurance 
during the war period, was rendered by 


By GEORGE A. WATSON 











| the United States Board of Tax Appeals 
in the case of Theodore H. Smith, New 
York, holding that certain losses in- 
| curred by him in the sale of war risk 
insurance from 1917 to 1919 were de- 
ductible from gross income. 

Because of the high rates charged, 
certain customers of the taxpayer were 
| unwilling to take out the insurance and, 
in order to hold his clients, he took out 
blanket policies of marine insurance in 
his own name “on account of whom it 
may concern,” and sold parts of the 
insurance to his clients in the amounts 
desired, at rates averaging from 33 to 
37 percent below the premium rate he 
paid. 
| The board held that such insurance 
| premiums paid by the taxpayer repre- 
| sented the cost of such insurance pur- 
| chased for resale, and upon such re- 
| sale, the profit derived or the loss sus- 
tained was the difference between the 
| premiums paid by the petitioner to the 
| insurance company and the amounts 
received from clients, plus any certifi- 
cates of profit received by the petitioner 
from the insurer, which was a mutual. 

It was also held that in instances 
where the taxpayer made advances of 
portions of insurance premiums charge- 
able upon policies of his clients, such 
advances were not costs. of 
insurance to the taxpayer but were 
merely advances of premiums for others. 
Certificates of profit issued by the in- 
surance company in respect to such 
policies coming into the hands of the 
taxpayer were not dividend income, but 
reimbursements of advances to the 
amount of the advancements, and if in 
excess thereof income subject to both 
normal and surtax. 

* * 
NEED FOR SCHEDULE REVISION 


Rating methods and the need for at 
intelligent revision of the schedules now 
employed in different sections of the 
country continue to engage the atten- 
tion of underwriters, as well they may, 
relating as they do to one of the most 
important fundamentals of the business. 
The matter is before the Eastern Un- 
derwriters Association and is being very 
carefully considered by that body. When 
it is appreciated what the organization 
has already accomplished in composing 
differences hitherto deemed irreconcil- 
able among certain companies in many 
instances operating upon widely diver- 
gent lines, it is not too much to ex- 
| pect that in due course it will estab- 
lish a centralized bureau that will insure 
the use of reasonably uniform rating 
schedules. The application can easily 
be justified to large assureds maintain- 
‘ing plants in different sections of the 
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When Your Client Says 
“I Know My Values” 


The end of the year is the time when many concerns check up on 
their insurance protection. If your own clients tell you that they 
know what their property is worth today, find out about the follow- 
ing points before you accept their judgment as the last word: 


1. What the value quoted represents (1) as to the property covered; (2) as 
to the basis for the value itself. Is it the sum total of all book entries 
made to the Plant Accounts throughout the life of the property? Or 
has there been some attempt to equalize the several price levels which 
such figures would represent ? 


. If an estimate of present values is presented, has it been based on (1) the 
assistance rendered by some friendly engineer or architect, (2) a home- 
made valuation, (3) the frantic efforts of the purchasing department 
to find out what every item in the plant would cost today, or (4) an 
antiquated appraisal ? 

What sort of a check has been made as to whether book depreciations 
have kept step with actual depreciations, and whether maintenance 
and repairs have actually been adequate ? 

What procedure has been followed in (1) incorporating small but 
constant expenditures for additions and betterments in the capital 
accounts, (2) what has been the policy regarding accounting for short- 
lived property, and (3) what accounting is made of regularly employed 
labor and materials from stock devoted to plant additions and better- 
ments. 


In most cases you will find that a client’s opinion as to value is in- 
correct and his insurance dangerously inaccurate. 

If in your judgment he needs appraisal service, we will be glad to 
assist you in presenting the matter to him? 


THE 
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THANKSGIVING 
DAY 


We require no Presidential Proclamation 
asking us to give thanks this year, for with 
ATLAS Casualty Company there is an ex- 
pression of thankfulness and gratitude that 
is lingering throughout this entire year of 


1927. 


We are especially appreciative of the 
efforts of our Loyal Agents, for it is due to 
their help that ATLAS Casualty Company is 
on the verge of completing a truly splendid 
and successful year. 

And so to you, our friends, we extend a 
heartfelt greeting, with every wish that this 
Thanksgiving Day will find you with many, 
many good things for which to offer thanks 


to God. 





EXECUTIVE OFFICES 


Tort Wayne, Indiana 


“Specialists in Automobile Insurance” 


OPERATING IN ILLINOIS, INDIANA, OHIO, 
MICHIGAN, MISSOURI AND PENNSYLVANIA 











association territory, removing thereby 
the frequent criticism now heard 
through the absence of such procedure. 

The analytic system is now in use 
in 26 states and has stood the test of 
24 years of service. While by no means 
a perfect yardstick for rate measure- 
ment, it is far and away the best sched- 
ule yet devised. In the opinion of com- 
petent authorities it is susceptible to 
modifications that would make it ap- 
plicable practically to all parts of the 
country. The chief criticism offered to 
the plan is its over refinement. It 
could to advantage be largely simplified, 
without destroying in the least its es- 


sential features. Its soundness has 
never been successfully challenged. 
* * * 


HONOR RALPH Y. SKETCH 


Ralph Y. Sketch, president of the 





Chartered Insurance Institute of Great | 


Britain, was the guest of honor at a 
luncheon given last week by the officers 
and committee members of the Insur- 


ance Society of New York. Edward C. | 


Lunt, president of the Insurance Society, 
presided. There were nearly 50 present 
at the luncheon. Immediately following 
the luncheon Mr. and Mrs. Sketch sailed 
for their home in England, concluding 
a visit of several weeks in this country. 
* * * 
NEW YORK LOSSES REDUCED 


Fire losses in New York City in 
October according to the committee on 
losses and adjustments of the New York 


less than those of the corresponding 
month of last year. In the first ten 
months of the present year the incurred 


———_ 
— 


held at the Waldorf-Astoria Nov, 99 
The executive committee of the organ. 
ization will meet the forenoon of the 
same day. 
* + 6 
APPROVE CAPITAL INCREASE 


Stockholders of the National Liberty 
this week approved the recommended 
declaration of a 33 1-3 percent stock 
dividend, payable Nov. 25. This action 
will increase the capital of the corpora. 
tion $2,000,000. Five years ago the Na. 


| tional Liberty declared a stock dividend 


of 50 percent, in addition to a 20 percent 
cash dividend. 
os - 
MAJOR LOCKETT INJURED 

Maj. Henry W. Lockett, head of the 
engineering department of Fred §. 
James & Co., New York, is at Roose. 
velt hospital suffering from a fractured 
skull received when he fell against a 
steel locker last week in the locker 
room of the Iceland Skating Rink, }t 
is reported that he has been conscious 
only a part of the time since the accj- 
dent, and is in serious condition. Major 
Lockett is considered one of the fore- 
most underwriting engineers of the 
country. 

k * * 

CONNEW VISITS WU. S. 

Robert Connew, fire insurance man- 
ager of the Royal Exchange, accom- 
panied by Mrs. Connew and E. DeM. 
Rudolph, assistant secretary of the com- 


| pany, arrived in New York last week 


losses show a decrease of 24.13 percent | 


from those of like period in 1926. The 
number of claims filed shows a reduc- 
tion of 15 percent. 
x * x 
E. U. A. ANNUAL MEETING 


An unusually large attendance is ex- 


pected at the annual meeting of the | 





|for a short visit to the United States 
Board, aggregated $617,159, or $50,000 | 


and Canada. 
o x * 


W. T. BISSELL IN HOSPITAL 


W. T. Bissell, son of President R. M. 
3issell of the Hartford Fire, is in Pres- 
byterian hospital, New York City, suf- 
fering from a fractured skull received 
when he fell and struck his head against 
a stone step at a house party recently. 
He is reported to be recovering, but is 
not yet out of danger. He is a member 
of the staff of the New York “Herald 


Eastern Underwriters Association, to be | Tribune.” 











AS SEEN FROM CHICAGO 














WARNED AGAINST IMPOSTOR 


Company officials in Chicago are be- 
ing warned against a one-armed and 
one-legged individual who represents 
himself as a local agent from one of the 
small towns in Oklahoma, and explains 
that he finds himself temporarily out of 
funds. In most cases he makes a “touch” 
for about $30. He has apparently been 
quite successful not only in Chicago, 
but in other states in the southwest, 
where he has at times posed as a special 
agent in Oklahoma. He tells of having 
lost an arm and leg during the war and 
presents a very plausible case. 

* * * 


WORKING ON COMMISSION PLAN 


A number of companies are wonder- 
ing how the executive committee of the 
Chicago Board will work out a program 
dealing with the commission situation 
in that city without voluntarily bringing 
in a plan for the Class 1 agents. The 
so-called Palmer plan presented at the 
annual meeting embraced only Class 2 
agents and brokers. The Chicago Board 
took the position that it had no juris- 
diction over commissions of Class 1 
members, as that subject was one be- 
tween the companies and the agents. 
The Western Union program adopted 
at its annual meeting in September took 
cognizance of Class 1 agents as well as 
others. 

Many of the companies feel that the 
Chicago situation cannot be _ settled 
unless Class 1 agents are brought in 
with the rest. They declare there must 
be a comprehensive plan involving all 
classes. The Western Union scheme 
provided for only one supervisory agent 
for a company. The differential was 10 
percent. One of the complaints now is 


| 
| 
| 
| 
} 





This, it is stated, is merely a subterfuge 
to pay excess commissions. 

The situation in the Class 2 district 
has been greatly aggravated during the 
year by a few companies making a 
strong bid for the business and paying 
for it. This has drawn the fire of others 
that claim that they must protect their 
business. 

A factor in the situation may be the 
special committee appointed by the Na- 
tional Convention of Insurance Com- 
missioners at its Cincinnati meeting to 
make a report at the mid-winter meeting 
in New York next month. This com- 
mittee was appointed to make a survey 
of the excess commission situation in 
so-called “excepted cities.” The com- 
mittee will have a meeting in New York 
City Dec. 5. It consists of the fire in- 
surance committee of the National Con- 
vention of Insurance Commissioners 
augmented by two or three others. The 
commissioners claim that through the 
payment of excess commissions the cost 
of the business has increased to a point 
where rates are affected. Attention 1s 
called to the fact that some of the larger 
cities, Detroit, for example, are not ex- 
cepted and are on the regular commis- 
sion basis. Therefore, the claim is made 
that excess commissions are not neces- 
sary in the big cities. 

The Chicago Board requested that the 
Western Union and Western Insurance 
Bureau each appoint a committee to 
confer with a committee from the local 
organization. The Chicago Board sug- 
gested that the company organizations 
appoint three members. each. 
Western Union has appointed George 
H. Bell, National of Hartford; A. G. 
Dugan, Hartford Fire, and C. R. Street, 


: mp | Great American. 
that supervisory commissions are paid | 


to more than one agent by a company. ! Insurance Bureau has not yet appointed 


President H. A. Clark of the Western 
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> 1 tf - chten was one of the financial leaders patrol house at Monroe and Des Plaines 
tee of the bureau will probably meet in streets about Dec. 1. Rapid progress is 
being made on the interior finishing 


a few days when the subject will be | Bureau, will be broadcasted from Sta-| death last June the presiden 
taken up. | tion WLS, Chicago, at 12:40 p. m., Nov. | State Bank ‘of Chic: an +f work in the new house. A housewarm-~- 
, iN , , Chi : 2:40 p. m., Nov. | State Bank of Chicago. He was a life-|, , 
iis thought that the Solut commit-| 53, by PF. J. V. McKien, insurance editor | long friend of President. Charts W.1 ne ee ae a 
: — ’ » . ° - r.- > = ips vapors Is : : ‘ 5 wv hle -5 . ) > 7 anie g 928. 
tee may be able to work out some feasi- lof the Chicago “Evening Post” and news | Higley of the Hanover. The lettering Cin ee a 


ble plan that can later be presented to | service editor of the fire prevention de- | and the illuminating of the memorial CLEVER DETECTION OF THEFT 


tion sponsored by the fire prevention | Ve 1 
department of the Western Actuarial | of Chicago, being at the time of his 
t of the 


his committee. The executive commit- 


the _ membership of the Chicago | partment of the bureau. was done by W. R. Townley of the 
Board. s*a"s | *¢ # Underwriters Salvage Company, who : , <r 
REPORT ON INSPECTIONS has rare ability in that direction. How Thief Was Caught in Pilfering 
CHICAGO BOARD DINNER Tatars .* ¢ © { Packages From a Laundr 
icttient dian Pi a As shown by the records of the fire CONDITIONS IN CENTRAL WEST g ‘ y 
ea tte 3 er given by the Chi-| prevention department of the Western - ; Truck at Night 
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: n and educati e 7 paigns conduct- iaSt two weeks Nave been heavier. The . . P ° 
( ucational campaigns conduct "| , An interesting use of the camera in 

case of theft detection was brought out 


House No. 5 at Hill and Orleans streets. | ed by the various state fire prevention | © ipanies have fared exceedingly well 
recently in Kansas City where pack- 








R. T. Nelson, assistant superintendent of | associations in September and October, | @¢ting the year on fire losses as a gen- 





ratings, is in charge of the program. in which 458 field men participated. eral rule. The tornado losses both in the “pal - . 
* * * Of the 4.254 risks inspected, 3.163 | SP™™g and in September at St. Louis | ages inside of laundry trucks were pil- 
7 1 trucks were placed in a 


BAD NEWS FOR CREDITORS were criticized, 10,750 defects having cracked some very excellent records fered. The 
Bad news for policyholders and stock- been discovered. In connection with the ae m that, ~_e companic s will show | garage and packages would be taken 
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cago is contained in a preliminary report | ey made, of which 46 were before wah nol AL oS Tae Feu OF 3 et is not used to catch the thief but without suc- 
117.570 children, and sixteen to 1,894 | *?™Ormal. Most companies made fairy | cess. Suspicion was directed to one of 





of H. U. Bailey and Special Deputy | - si Pe ee gee . 
C. A. Simington, mailed cal under par adults. , ; f at od _ “4 the _ first six’ or seven | the day employes and one of the truck 
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- | Kiwanis ‘tary < i ' tornado. 1ere ‘re more claims from . . . F 
eral of trade and commerce of Illinois iwanis, Rotary and Lions Clubs. t] anges a ae sie es © from | with the lens in the middle of the hole 
8 : ’ nat storn nan aimost any other tor ¢ a . : ya 
for liquidation under the laws of that . number of years ae ree in one of the sides of the box. At- 
state. The receiver has a small amount WHITE IS OUT AGAIN lf a company te threskine owen an tt tached to the trigger of the camera 
of liberty bonds and also stock in ‘4 : i a eee . . ee n on its | was a wire that connected to a piece of 
“peed aise agen cor J. B. White, formerly a member of | P™™!UmM_ income it is congratulating : | : 
porations amounting in par value to $20,- the firm of Whi ry H Cook | it There is no inc “eg A ARE that was attached in turn to all 
pa, the frt ) ite , z ? OOK ic iS no increase in Dusiness 1 4 T ; 
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kong *. : mn 
000. These securities are claimed to be | county managers of the Glens Falls. is 1 fact many companies will show a de : 
the property of third parties and the | out meeting his friends again after hav- | crease: _ 17 his kn aiinetion tha babel that the moment a bundle was touched, 
receiver has not yet been able to realize te a 5 4 gy teres Bete Pa aa snake “oh l i « cting ne < xpense a spark would set off a piece of the flash 
. e.¢ 1 , he hospital an ‘onfined came some iocalities local agents Ke , 
anything from them. In addition the | a; : . Paes Gee Commer i ore connleiel - oe wire at the time the camera shutter was 
H 2291 at home for more than a vear. He was | @©, COMPiaimning of collections Alto- ore. ° 
assets include 8,333% shares of the stock | 4 guest of the Cook County Field Clu! however so far as the first 10|°9CR, ‘This box was installed on the 
¢ “et” ag S I the 00 tunty Field 1p 10 Ss lar as the firs 1¢ . A 
of the Louisville Fuel Co., whose bonds Peerage teary hs are concerned, tl e c m truck and attached to a light plug 
i al I a, in ompanics ‘ “1 “ 4 
: “Gite y nearby. The box was marked “Batteries 
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of which he is a past president, at its 


are in default. Th ssibility : : ; 
aachatine a Pa oo of re-|luncheon meeting last Sunday. Mr. | tle to justify any complaint oat annie Che Do Not Touch.” 
about the only hope ¢ ‘wenttaien gives | White has lost a foot, and uses walking * = ¢ Th . ee aes harger, Do } ot apn 
thing ’ pe of realizing any- | sticks as aid to locomotion, but is bright . President Charles D. Dunlop of the |, ae mem eo wes & "Hew = 
ling. : a ao ; 1...» : | Providence Washi ge A he was not under suspicion. owever, 
’ , and cheerful and was warmly welcomed rovidence Washington was visiting the | "€ Ws ! 
P The stockholders notes, amounting to | by his friends of the field club || western department in Chicago last | the camera worked perfectly and the 
$100,000, have 4g ser ay little. The| ~ a week. night watchman was caught. The su- 
receiver sees no hope of a distribution * * 2 nerintendent called him in the next 
; VAN VECHTEN ME) ; Fred W. Koec f New York, Uni ngs nh Rags seine! Fees ’ 
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for another year. 
* * * 
BROADCAST FARM FIRE TALK 


\ strikingly handsome , ae States manager of the Commercial 1 : *1¢ H 
A striking] 1andsome memorial o ni 44 2 ~ lles being tere > denied very em- 
j oria N | Union, was visiting the western depart- dles being pilte red He denied very 


the death of the late Ralph Van Vech- | ment last week. nhatically any knowledge of the thief. 
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For over one hundred years the Newark trademark 
has been a respected symbol of sound insurance. 
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Contacts Made by Agents 


MANAGER Frep A. Rye of the Com- 
MERCIAL UNION in the west spoke before 
the INpIANA ASSOCIATION OF INSURANCE 
AGENTs on the value of contacts with 
the public in that by intelligent pres- 
entation of the fundamentals of insur- 
ance, policyholders will be disabused of 
many false ideas they now possess re- 
garding this business. If the insurance 
organization as represented by the home 
offices, departments, field men, associa- 
tion men would adopt a systematic pro- 
gram of enlightening local agents the 
latter in turn would carry the message 
on to their customers. What is needed 
is an educated body of men in the in- 
surance business itself before attempt is 
made to bring light to the public. There 
are thousands of insurance men who 
have not an adequate or correct concep- 
tion of insurance. 

The local agents of the country can 
do more in moulding public opinion 
about insurance than all the institutional 
advertising that could be afforded. The 


great message of insurance is strength- 
ened if carried by word of mouth. If 
an agent has the confidence of his cli- 
ents and the community what he says 
about insurance will be important and 
carry weight. He will be believed. Mr. 
Rye was correct in his insistence that 
the local agents individually and through 
business clubs and other organizations 
seek opportunities to advance the insur- 
ance cause. 

The fire prevention department of the 
WEsTERN ACTUARIAL BurREAU has gotten 
out model fire prevention talks that can 
be used and adapted to different occa- 
sions. These give the fundamentals for 
a brief address. It would seem highly 
desirable if some organization would as- 
sume the responsibility of constructing 
a series of insurance talks of a popular 
nature that would bring out the points 
that Mr. Rye has in mind. These should 
be available to anyone who desired them. 
This plan would be most effective ad- 
vertising. 


Slap at Commissioners’ Convention 


THE proposal made in New York, ap- 
parently seriously, 
panies 


to examine all com- 

states every three 
months, or require a quarterly statement, 
is a direct slap at the INsuRANCE Com- 
MISSIONERS’ CONVENTION. 


from other 


The one essen- 
tial purpose of an insurance department is 
to protect the public. Admittedly there 
are some states where, because of inade- 
quate appropriations, political conditions 
or other handicaps, the home companies 
cannot be given that rigid supervision 
which it has been demonstrated is neces- 
sary to prevent weak companies from oper- 
ating when in an unsafe condition. 

The Insurance Commissioners’ Con- 
VENTION should introgluce a little iron into 
its examination methods. If comity be- 
tween the states is going to mean only the 
privilege of weak companies operating 
outside their home states under the pro- 
tection of the convention, the whole super- 
visory system will be discredited. The 
principle of acceptance of home state cer- 
tificates has been supported to protect the 
companies from the annoyance and the 
heavy expense of what is now proposed 
in New York. The convention examina- 
tion system was devised to make practic- 
able the acceptance of home state certifi- 


cates. Unless it can be made to give effec- 


tive protection it will prove merely excess 
baggage, because the efficient departments 
will go back to the archaic plan of de- 
pending on their own work to protect their 
home people. Under cover of this neces- 
sity, grafting departments will also come 
into being and flourish, as they did a few 
decades ago. Thus the companies will 
again be subjected to the individual exami- 
nation of 48 states, partly honest and part- 
ly crooked. 

The key to the whole situation is the 
INSURANCE COMMISSIONERS’ CONVENTION. 
Unless it can function effectively in this 
regard all its other functions are super- 
fluous. There have been many disgraceful 
failures of insurance companies of every 
class. Stock companies, mutuals and re- 
ciprocals have taken premiums from the 
public long after they should have been 
closed up. 

The strong companies dislike to appear 
in the attitude of “putting the screws” to 
a weak competitor. Nevertheless the com- 
panies would do well to bestir themselves 
and use what influence they have with the 
insurance commissioners for better super- 
vision. They have a right to protest when 
any company is allowed to go so long 
that the public is defrauded. It not only 
injures the good name of insurance, but if 
instances are repeated it will provoke just 
such action as is now threatened in New 
York. 














Walter H. Sage of Beverley Hills, 
Cal., went to the Lakeside Hospital in 
Los Angeles this week to undergo a 
serious operation. Mr. Sage was for- 
merly western manager of the Great 
American and has a large acquaintance 
throughout the central west. 


Louis H. Wolff, who retired some 
months ago as assistant manager in the 
western department of the Aetna, is 
“back home again in Indiana” where 
he was for many years state agent of 
that company. In his state agency days 
Mr. Wolff was responsible for develop- 
ing and training an unusual number of 
young field men who stepped out into 
important state agency jobs, several of 
them representing the Aetna. Now 
that Mr. Wolff has plenty of time on 
his hands, his penchant for educational 
work is again asserting itself and he is 
conducting a correspondence course of 
instruction on fire insurance loss ad- 
justing. He has his office with his son, 
Herman C. Wolff, who is conducting a 
progressive and rapidly growing local 
agency in Indianapolis. Mr. Wolff says 
that he is deriving great pleasure and 





satisfaction in reestablishing old friend- | 


ships. 

H. A. Sanders of Oklahoma 
state agent of the Queen, who has been 
incapacitated for many weeks due to 
heart trouble, is still laid up. Mr. San- 
ders has had a long siege of illness. 


City, 


Ralph E. Richman, manager of the 
Cincinnati office of THe NATIonAL UN- 
DERWRITER and editor of the “Accident & 
Health Bulletins,” last week underwent 
an operation for appendicitis at the 
Bethesda Hospital and is reported as 
well on the road to recovery. 
man was recently made an 
member of the 
derwriters Conference. 


honorary 


Rapidly recuperating from his injury, 
Ray Yenter, lowa 
sioner, who broke his leg Oct. 25 while 
duck hunting near Huron, S. D., re- 
turned to Des Moines this week. 
spent two weeks in a hospital at Huron. 


At the meeting of advisory and execu- 
tive committees of the Western Hail 
Insurance Association this week in Chi- 
cago there will participate in it con- 
spicuously a quartet of experienced hail 
underwriters popularly known as “The 
Four Norsemen.” They are James B. 
Cullison, manager, and S. K. Bjornson, 
assistant manager of the Rain & Hail 
Insurance Bureau of Chicago; John 
Peterson, manager of the hail depart- 
ment of the Great American, and Jacob 
Nelson, manager of the America Fore 
hail department. These four men are 


Mr. Rich- | 
Accident & Health Un- 


insurance commis- | 


He | 


; on 





W. H. BRUNER 


New President Indiana Association of 
Insurance Agents 
Company of his city. He started his 


insurance career at Kokomo, Ind., about 
five years ago with the Kokomo Trust 
Company as manager of its insurance 
department. Previous to that he de- 
voted all his time to banking. He later 
was made manager of the insurance de- 
partment of the St. Joseph Valley Bank 
at Elkhart, Ind., and served in that 
capacity until he took his present posi- 
tion. He has served as secretary and 
treasurer of the Indiana Association of 
Insurance Agents for two years and 
also was chairman of the executive com- 
mittee. He has given much time to the 
organization since he became a member, 


Charles F. Pfister, heavy stockholder 
in Milwaukee insurance companies, died 
in Milwaukee Saturday. He was 68 
years old. Mr. Pfister was a director 
of the Milwaukee Mechanics and a 
heavy stockholder in it. His father, 
Guido Pfister, was one of the founders 
of the company in 1852, and, upon his 
father’s death, the son took his place 
the board. He was heavily inter- 


| ested in the Concordia Fire of Milwau- 


| kee, and when that company was taken 
over by the Firemen’s about two years 
ago, he became interested in the latter 


| company. 
}in the Old Line Life of Milwaukee. 


prominent in the councils of the organ- | 


ization. 

Mr. and Mrs. Tracy Mills of Pine 
Bluff, Ark., planned to celebrate their 
silver wedding anniversary Oct. 29. Mr. 
Mills is a member of the firm of R. H. 
M. Mills & Sons, local agent. The 
celebration was cancelled however on 
account of the serious illness of Mr. 
Mills’ mother, Mrs. Lizzie P. Mills, who 
was 84 years of age last May. Mrs. 
Mills died Nov. 8. She was the widow 
of the late R. H. M. Mills and mother 
of Arthur W. Mills and Tracy Mills, 
who now comprise the Mills agency at 
Pine Bluff, which is said to be the old- 
est insurance office in the state. Mrs. 
Mills had lived in Pine Bluff almost 70 
years. She and her husband celebrated 
their golden wedding anniversary some 
years ago. 

W. H. Bruner of South Bend, Ind., 
the new president of the Indiana Asso- 
ciation of Insurance Agents, is insur- 
ance manager of the American Trust 


He a stockholder 
He 
was regarded as one of the foremost 
leaders in the tannery and leather busi- 
ness of this country, being vice-president 
of the Pfister & Vogel Leather Company 
of Milwaukee and president of the West- 
ern Leather Company. 


C. H. Yunker, president of the Mil- 
waukee Mechanics, is on a business trip 
to the Pacific Coast, where he will re- 


also was 


| main for several days. 


| ern and southern states. 





| field. 





L. A. Wiweke, the fire reinsurance 
and excess insurance man of Chicago, is 
taking his annual trip through the east- 
He will go to 
Havana, Jacksonville, New Orleans and 
Texas points and then to Tucson, Ariz., 
where he will spend the winter. 

William Feiler, well known indepen- 
dent adjuster in Chicago, is seriously ill 
with pneumonia in one of the hospitals. 
Mr. Feiler went through a similar ex- 
perience a year or so ago. 


Rufus H. Mills of Little Rock, Ark. 
recently celebrated the 45th anniversary 
of his entrance into the local insurance 
There is only one man in the busi- 
ness there now who was engaged in it 
at that time—L. B. Leigh of L. B. Leigh 
& Co., who has been writing insurance 
in Little Rock for more than 50 years. 
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Pal 
of 
his 
Out 
rust 
ince 
de- 
x 
e- . . . . 7. . 
ah Y indicating a careful interest in important 
that ° 
ot details, Parcels Post Insurance becomes a valu- 
oi able asset to the man who carries it. 
- This seemingly small item is a great business asset 
ee to agents of this company, too. It is a symbol of 
t er . . . . 
ed thorough, reliable insurance service. Business men 


- whose interests are watched by their agents down 
ter, to the smallest detail, have full confidence in them 
his when it comes to more vital policies. 

ard But Parcels Post Insurance is a source of real 
= | profits as well to our agents. At this season of the 
der year, they can sell many coupon books by just tell- 
ost ing about the time, trouble and money that can be 
ent saved at an insignificant cost. 

. And Telling them about Parcels Post Insurance, 
| is Selling them on a bigger, broader basis of complete 
nd insurance protection. 
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; » GLOBE. 


Western Department Pacific Coast Departmens 
CHICAGO Insurance Co.ca SAN FRANCISCO 
Ss 
ry 
ice Executive Offices: 1 Pershing Square, Park Ave. at 42nd St., New York. N. Y. 
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AROUSED OVER THE ACTION 





Many West Virginia Local Agents Dis- 
turbed Over the Separation Move- 
ment in the State 





CHARLESTON, W. VA., Nov. 16.— 
The separation of local agents from 
companies outside the West Virginia 
Uniformity Association is the main topic 
in agency circles. Local boards are 
meeting and the executive committee ol 
the state association of agents plans 
an early conference. Meanwhile, agents 
are being advised to hold off signing 
the agreement. Others have struck out 
objectionable paragraphs in the printed 
form to be signed and then have re- 
turned the contract signed as amended. 

Sam Mallison, insurance commissioner, 
has mailed a letter to the Uniformity 
Association officials asking for a list 
of the companies licensed to do busi- 
ness in this state which are members. 
What he has further done or said is 
not given out. 

Many agencies are in distress, they 
claim, because this action disturbs pleas- 
ant relations of long standing with com- 
panies not in the organization. They 
assert that they have had to take on 
more companies to enable them to 
place insurance which has been refused 
by companies in the uniformity agree- 
ment. One agent says he formerly got 
along with five companies in his agency, 
but now has nine companies and yet he 
has to hunt for companies to carry his 
business. 

The Wheeling Fire, which has always 
paid 25 percent for limited liability, has 
agencies in over 20 towns and has done 
business with these for many years. 
The Importers & Exporters has over 
60 licensed agents, some being well 
represented by uniformity companies as 
well, and some in cities where uniform- 
ity companies have withdrawn or are 
taking on but a limited business. The 
National Union of Pittsburgh has 68 
agents. The Hampton Roads of Nor- 
folk 30, and so on. 





Electric Machinery Losses Grow 


Adjustment bureaus find the settle- 
ment of home electrical machinery los- 
ses a source of much difficulty. With oil 
burning furnaces and household refrig- 
erating plants, homes are becoming an 
increasing center for the electrical ma- 
chinery damage. Experienced adjusters 
declare that the companies could save 
themselves and the adjustment bureaus 
much unnecessary work and difficulty 
by providing in the policy that nothing 
would be paid for electrical machinery 
damage in a dwelling unless the damage 
exceed $25. When the damage is more 
than that, it is not so difficult to es- 
tablish that it was really caused by a 
fire. When the damage is less than that, 
it is frequently impossible to establish 
that fire did cause the loss. 


Would Talk Over Catholic Mutual 


The Ohio department made application 
before the Court of Appeals at Spring- 
field this week for authority to take over 
the affairs of the Catholic Mutual Fire 
Association of Cleveland. This is a mu- 
tual protective association, organized on 
the assessment plan. It was formerly 
known as the German Catholic Mutual, 
but the charter was amended and the 
word German dropped. The membership 
of the association has dropped to fewer 
than 200 and it has asked the state to 
liquidate it. The home office is at 3279 
West 100th street, Cleveland. The com- 
pany was organized in January, 1891, and 
has about $1,000,000 of insurance in 
force. 


| CRITICIZE COLUMBUS REPORT 


| Ohio Insurance Men Surprised at Na- 
tional Board’s Review of Fire 
Department Conditions 


Insurancee men in Ohio were sur- 
prised at the attitude of the National 
| Board report on the Columbus fire de- 
| partment. They believe the report is 
|much too favorable to the department. 
| Conditions which have been regarded as 
meriting criticism are treated in the re- 
port as though conditions were more 
than satisfactory, were excellent. To be 
specific, discipline in the fire department 
is one of the items of the National 
Board reports which is being criticized. 
It is said that the Columbus fire de- 
partment discipline has been far below 
par and yet the National Board report 
would leave the impression that it is 
very good. 

It is recognized that Chief Nice has 
made much improvement in the depart- 
ment but it is not believed that condi- 
tions have reached the point where 
words of praise are in order. Some 
have made the comment that if “fire 
methods are fairly good” in Columbus, 
then the standard used for the entire 
country must be rather low. 

One thing is sure: either the Na- 
tional Board report is unduly favorable 
to the Columbus department or the 
judgment of many of its observers is 
entirely wrong. 





Mandamus Cases Up 


The mandamus cases of Johnson & 
Higgins and Marsh & McLennan came up 
this week in the Ohio Supreme Court at 
Columbus. They are seeking to compel 
the state superintendent of insurance to 
license them as agents in Ohio. The de- 
partment has refused, declaring that 
foreign insurance brokers of the same 
name own and control a majority of the 
stock of the agencies. 





Increase Rates at Conneaut 


The Ohio Inspection Bureau has been 
forced to increase rates at Conneaut, O., 





city officials have failed to comply with 
the demands. The new rates have placed 
the city in Class 4%. The Ohio Inspec- 
tion Bureau has been endeavoring to get 
the city authorities to add some equip- 
ment to the fire fighting facilities, but 
seemingly there are no funds available. 
Some months ago eight inspectors spent 
considerable time at Conneaut, making 
a careful survey of the conditions. 


Vote on Ohio Bond Issues 


Voters in the Ohio election last week 
were as a rule not favorably disposed 
toward bond issues. In Columbus a levy 
for the increase of the salaries of fire- 
men was turned down. At Cardington a 
bond issue for a new waterworks sys- 
tem was defeated. Cleveland favored in- 
creased salaries to policemen and fire- 
men by a two to one vote. Fremont 
approved a bond issue for new fire 
equipment. Mechanicsburg voted against 
a new waterworks. Cincinnati voters 
gave approval to a bond issue for new 
fire staticns. 


Bad Conditions in Columbus Schools 


Deplorable conditions have been found 
in two school buildings at Columbus, O., 
by J. A. Welsh, chief of the city fire pre- 
vention bureau. In wooden portable 
buildings at one school it was found that 
the aisles were blocked by coal and 
wood boxes. Fire drills were poorly 
carried out and the discipline was far 
from what it should be, he reported. 


Ohio Notes 


The Culp & Culp Insurance Agency 
and the Sidner-Brown Insurance Agency 
at West Jefferson, O., have been consoli- 
dated. 

Fire at Famers Station, O., this week 
caused a loss of $40,000. Several stores 
and residences were burned. 


At Sandusky, O., the plant of the 
Whitmer Jackson Lumber Company of 
Cleveland was burned with a loss of 
$20,000 

A loss of $30,000 was caused by a fire 
in the plant of the Superior Portland 
Cement Company at Superior, O. The 
postoffice also was burned. 

Incendiarism is suspected in connec- 
tion with a fire which destroyed Battery 
G at the United States Reformatory at 
Chillicothe, O. The loss was $10,000. 

The town hall at Jefferson, O., was 
burned this week with a loss of $50,000. 
The town’s water supply was endan- 
gered by the blaze. 


Rm: 2s Cliett, assistant manager of the 
Queen, at Atlanta, has been visiting his 
agencies in West Virginia. 














CENTRAL WESTERN STATES 














MICHIGAN FEDERATION MEETS 





Chandler Proposes Insurance Day for 
That State—Several Prominent 
Speakers on Program 


DETROIT, MICH., Nov. 16.—Insur- 
ance Day for Michigan was proposed by 
Frank M. Chandler of Chicago, vice- 
president of the New York Indemnity, 
at the annual meeting of the Insurance 
Federation of Michigan held here today. 
Other speakers were: Jesse S. Phillips, 
New York, president Great American 
Indemnity; Insurance Commissioner 
Charles D. Livingston; State Senator 
Augustus H. Gansser, Bay City, Mich.; 
John L. Lovett of Detroit, general man- 
ager of the Michigan Manufacturers 
Association, and John T. Hutchinson of 
Detroit, secretary of the Insurance Fed- 
eration of America. The meeting opened 
with a luncheon, followed by the busi- 
ness session at which all phases of in- 
surance were discussed. 


Take Larger Quarters 


INDIANAPOLIS, IND., Nov. 16—Addi- 
tional space in the Union Title Building 
has been taken by the Indianapolis 
branch of Underwriters Adjusting Com- 
pany, which is rapidly increasing its 
business here. 








AGENTS CALLED ON CARPET 


Michigan Department May Take Dras- 
tic Action to Enforce Greater Re- 


spect for Its Rulings 


LANSING, MICH., Nov. 16.—Agents 
who are disposed to ignore as trivial the 
campaign of the fire marshal’s division 
of the state insurance department to 
put an end to over-insurance in Mich- 
igan as the principal step in reducing 
arson are apt to be disillusioned if they 
persist in their indifferent attitude, it 
was disclosed this week by Commis- 
sioner Livingston. An instance was 
cited by the commissioner in which an 
agent told a deputy fire marshal that 
he hadn’t time to discuss further with 
him the details of a fire involving prop- 
erty, purchased for $1,400 which had 
been insured with his agency for $3,000. 
This particular agent will now be forced 
to take time from his pressing duties to 
attend a hearing at which it will be de- 
cided whether or not he should be per- 
mitted to retain his license. In sev- 
eral other instances, it has been dis- 
covered, agents have told the fire mar- 
shal’s investigators that they couldn’t 
afford to make inspections of small 
properties on which their commissions 





f Over-insurance the 
most serious of controllable fire-breeg. 
ers he is determined to reduce it to a 
minimum, 


License Warning Disregarded 


It is also becoming apparent to the 
department that some agencies are not 
taking seriously the warning in regard 
to agents’ and solicitors’ licenses and 
the consequences of seeking or accept- 
ing business without proper authority 
and steps are being taken to bring such 
offenses to a summary halt. 

Several well-known Detroit agencies 
it is claimed, have continued to accept 
business from questionable sources 
with little or no effort expended in dis. 
covering whether or not the persons 
turning over the business were Properly 
licensed and, in some cases, it is be- 
lieved, with the definite knowledge that 
these individuals were not authorized to 
handle it. The department, Commis- 
sioner Livingston said this week, has 
asked for explanations in several jn- 
stances of this sort and if the explana- 
tions are not satisfactory it is under- 
stood that citations will follow and some 
existing licenses may be revoked. The 
department is determined to drive out 
of the Michigan field brokering, com- 
mission-splitting and unauthorized so- 
licitation, which have become outstand- 
ing evils, especially in Detroit. If it js 
necessary to make examples of some of 
the violators before these practices are 
stopped, the department stands ready to 
take such action. 





Compile Indiana Laws 


The Indiana insurance department has 
compiled and published in book form the 
insurance laws of the state, including 
all amendments of 1927 with notes and 
annotations. Clarence C. Wysong, Indi- 
ana commissioner, is an attorney. 


Illinois Agents’ Meeting 


Secretary Shirley E. Moisant of the 
Illinois Association of Insurance Agents 
was in Chicago last week conferring 
with President James M. Newburger, 
regarding the annual meeting to be held 
at Joliet next Tuesday. A large at- 
tendance is expected. The meetings and 
banquet will be held at the chamber 
of commerce, where luncheon will also 
be served. A number of Chicago man- 
agers will run out at least for the ban- 
quet. Thomas M. Hogan, special agent 
of the Dubuque Fire & Marine, has 
had to decline a place on the program, 
owing to the fact that he may be at 
his head office. The local agents’ ar- 
rangements committee at Joliet expects 
to have a large attendance of local 
men at both the business meetings and 
banquet. W. E. Harrington of Atlanta, 
pesident of the National Association of 
Insurance Agents, will be present dur- 
ing all the time of the meeting. 


Paint Spraying Causes Reformatory Loss 


Fire at the reformatory at Ionia, Mich. 
which caused damage of $15,000, is said 
to have started in the immediate vicinity 
of a paint spray machine being used in 
the furniture industry of the reforma- 
tory. A quantity of stock and materials, 
together with some costly machinery, 
was destroyed. 

The Briggs body plant fire at Detroit 
brought very forcibly to attention the 
perils inherent in paint spraying opera- 
tions and rigid regulations were drawn 
up by the Michigan fire marshal’s de- 
partment to govern in all industries util- 
izing such equipment and materials. It 
is presumed that the prison industries 
are being made to conform to the code, 
but it is believed that the Ionia fire will 
mean even stricter adherence to the pre- 
cautionary rules in the future. 


Guard Against Saginaw Oil Hazard 


SAGINAW, MICH., Nov. 16—Somewhat 
better protection in event of an oil fire 
in Saginaw’s intra-city petroleum field 
is now assured through the equipping of 
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Our 75th Thanksgiving | 
With the loyalty and friendship of our agents yt 


which has so evidenced itself this year, our 75th 
anniversary, we approach the Thanksgiving sea- } 
son with much sentiment and gratitude in our 
hearts. 








THE HANOVER. FIRE 


INSURANCE COMPANY)Nenyork 


Charles W. Higley, President 
CHICAGO SAN FRANCISCO 















Would You Reinsure a RISK 
of Only $100? 


Iustration of a Typical $10,000 Risk 
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Pro-Rata Reinsurance Specific Excess Reinsurance 
Pro-Rating All Losses Against Excessive Losses 


Then why pay for reinsurance against small LOSSES you 
can better afford to take care of alone? 


Specific Excess Reinsurance 


gives protection where you want it-—on heavy Losses -—and 
cuts the overhead expense of handling losses within your 


limits. For information write 


INTER -OCEAN REINSURANCE 
CoMPANY 
CEDAR RAPIDS, IOWA 


Assets $2,569,807.88 Reserves $1,619,403.66 
Surplus to Treaty Holders $950,404.22 








the fire department with firefoam ap- 
paratus. In a demonstration of the new 
| equipment an oil fire in a diked pit was 
| quickly extinguished. Chief Kreuzberger, 
| while considering the test successful, 
| 


pointed out that the same results cannot | 


| be obtained when the oil is running 
| freely and urged this as an argument 


| for insisting that all petroleum tanks | 


| in the Saginaw territory be properly 
| diked. 


tecommendations were recently made | 


| as to the essential steps to prevent the 
probability of a disastrous conflagration 
|} and it seems evident that the city will 
| endeavor to carry out the program in its 
| entirety in order to prevent action by the 
| insurance companies toward forcing the 
protection. 


Muncie Fire Prevention Program 


| Muncie, Ind., agents will sponsor a fire 
| prevention program the afternoon and 
evening of Dec. 14. School children will 

be entertained by Harry K. Rogers in 
his fire clown stunt and there will be a 
| meeting for adults in the evening. 


Vernor Indianapolis Speaker 


| 
Richard E. Vernor, manager of the fire | 
prevention department of the Western 
Actuarial Bureau and deputy most loyal | 
| grand gander of the Blue Goose, will be 
in Indianapolis Nov. 28, where he will 
meet with the executive committee of 
the Indiana State Fire Prevention Asso- 
ciation in the forenoon and speak before 
the Indiana Blue Goose at a luncheon. 





Sue for Macatawa Insurance 


GRAND RAPIDS, MICH., Nov. 16—De- 
spite the fact that two men are already 
serving prison sentences for their part | 


in an alleged arson conspiracy and | 


—= 
| George Everett, aged Grand Rapids re. 
tired farmer, is waiting trial on the 
Same count, suit has been commenceg 
here by Donald Everett, son of the ac. 
cused man, against two insurance com- 
panies which refused to pay the loss op 
the Everett cottage at Macatawa Beach 
last spring. One of the men now in 
prison admitted having fired the Everett 
cottage, thus starting a fire which Swept 
some two-score summer homes at a tot] 
loss of about $350,000. 


Would Increase Outside Protection 


JACKSON, MICH., Nov. 16—A commit. 
tee was named last week by the city 
commission to request the county board 
of supervisors to consider the Purchase 
of another fire pumper truck for use in 
territory outside the city limits. The 
county already has one 750-gallon eg. 

| pacity truck which is manned by city 
| firemen and makes runs to outside terrj. 
| tory as well as to industrial fires inside 
the city limits. In order to obtain bet. 
ter rates on industrial property outside 
the limits, however, the underwriters 
have recommended an additional truck 
to be operated under the same arrange. 


|‘ ment as that now prevailing. 





Michigan Notes 


The American Merchant Marine of 
New York has applied for readmission 


| to Michigan after having withdrawn from 


the state in August, 1920. The company 
seeks a license to write reinsurance, 

A destructive explosion wrecked an 
ammonia tank and celery warehouse at 
Decatur, Mich., last week. The property, 
owned by the Decatur Cold Storage Com. 
pany, sustained a loss in excess of 


| $40,000, with $21,000 insurance. Four 


men were hurt, thus adding a compensa- 
tion loss, also. Fire followed the explo- 


|} sion of ammonia tank, completely de- 


stroying some 11,000 crates of celery. 




















MILWAUKEE LOSSES FOR YEAR 


Figures for 12 Months Ending Sept. 30 
Submitted by Fire Patrols of Mil- 
waukee Board at Annual Meeting 


MILWAUKEE, Nov. 16.—The total 
loss in Milwaukee for the fiscal year, 
Oct. 1, 1926, to Sept 30, 1927, was $1,- 
166,559, with insurance involved $29,- 
395,741, according to the report of the 
Milwaukee fire patrols submitted at the 
annual meeting of the Milwaukee Board. 

Loss on buildings was $358,273 with 
insurance involved $2,905,198; on con- 





| 
| 





tents $557,557, with insurance $4,815,012; 
blanket form $103,542, with insurance 
$21,377,922; automobiles $21,504, insured 
for $135,958. The estimate on unad- 
justed losses is $125,000. 


Heaviest Loss in December 


The heaviest loss to buildings oc- 
curred in December, 1926, when it 
amounted to $76,353. February was 
second with $62,526 and November was 
third with $51,356. The heaviest losses 
on contents occurred in November, 
$174,207. December was second with 
$150,446 and January third, $41,488. Oc- 
tober, 1026, showed the lowest losses to 
buildings, $7,037, while May was the 
lowest for losses to contents with only 
$1,788. 

Frame buildings again led with 1,151 
fires. Brick was second with 847, con- 
crete third with 47, stone with 29, while 
iron construction showed only 24 fires. 
Fires in structures other than buildings 





! totaled 726, including 336 automobile 


fires. Fires confined to the floor they 
started on totaled 1,990, while 87 ex- 
tended to other floors, and 21 to ad- 
joining property. 

The fire at the Shellmar Products 
Co., 1613 Humboldt avenue, was the 
biggest fire from the standpoint of loss, 
$32,552 on building and $158,000 on con- 
tents. It was a total loss. The Atlas 
Flour Mill was also total loss and 
amounted to $75,000. In this same fire 
the Cargill Grain Co. nearby was dam- 
aged to the extent of $53,610, and the 
Rissman Wrecking Co., suffered a loss 
of $20,000. 


STATES OF THE. NORTHWEST | 


TRIBUTE IS PAID WILLIAMS 





Wisconsin Fire Underwriters Associa- 
tion Honors the Retiring State 
Agent of the Liverpool 





The Wisconsin Fire Underwriters As- 
sociation following the resignation of 
George G. Williams, Wisconsin state 
agent of the Liverpool & London & 
Globe, who is retiring from the service 
of that company, took official cognizance 
of his long and faithful service by ap- 
pointing a committee consisting of E. O. 
Basse of the Royal and C. P. Helliwell 
of the Queen to convey the sentiments 
of the organization to Mr. Williams. 
The committee in its letter said: 

“During the past quarter of a century 
you have given generously of your time, 
your ability and your energy in fur- 
thering the interests of our companies 
and our organization in this state. Your 
judgment has been sound, your ideals 
high and you deservedly enjoy the con- 
fidence of all the members of our as- 
sociation, and in recognition of these 
qualities, a unanimous vote for your 
election to honorary membership fol- 
lowed. f 

“It is our earnest hope that you will 
attend our meetings and utilize the priv- 
ileges of your honorary membership, 
giving us the benefit of your counsel, as 
well as keeping in close touch with all 
of us. We are all your friends, and in 


| your future work you take with you our 


good wishes for your welfare and a con- 
tinuation of the priceless privilege that 
you now possess; the friendship and 
highest esteem of your associates. 

“In closing, the undersigned, who 
were selected to advise you of the as- 
sociation’s action, convey to you their 
personal regards.” 


SET DATE FOR WISCONSIN 
INSURANCE DAY NEXT YEAR 





MILWAUKEE, Nov. 16.—Insurance 
Day in Wisconsin for 1928 will be held 
Oct. 24, according to an announcement 
by John A. Keelan, agency superintend- 
ent for Time Insurance Co. and_presi- 
dent of the Insurance Federation ot 
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Wisconsin. It will be the third annual 
meeting. 

The date has been set nearly a year 
in advance, according to Mr. Keelan, to 
give all insurance organizations in Wis- 
consin sufficient _time to prepare for | 
their annual meetings on Insurance Day | 
if they desire. It is hoped that many | 
insurance groups will do so and that it | 
will aid in swelling the attendance at 
the third annual Insurance Day. 

Mr. Keelan will be general chairman 
of the 1928 Insurance Day by virtue of 
being president of the Insurance Federa- 
tion, which sponsors the event. The ex- 
ecutive committee of the Federation is 
getting this “flying start” to make it 
better than the last two years. 


Shriners Honor Leedom 


MILWAUKEE, Nov. 16—Insurance men 
in Milwaukee who belong to the Masonic 
order paid tribute Monday to James B. 
Leedom, president of Leedom, Miller & 
Noyes Company, Milwaukee local agency, 
who ‘s illustrious potentate of Tripoli 
Tem;'e of the Shrine, at the semi-annual 
ceremonial session of the Shrine at Mil- 
waukee. It was the occasion also of five 
other insurance men becoming members 
of the Shrine. They were Roy T. Nichol- 
son, state agent Michigan Fire & Marine; | 
William A. Taylor, state agent York- | 
shire; L. C. Hilgemann, vice-president | 
Leedom, Miller & Noyes Co.; Peter Lewis, | 
special agent for the Boston, and I. H. 
Offner, general agent Massachusetts Mu- | 
tual Life. 





Insurance Club Hears Football Star | 


MINNEAPOLIS, Nov. 16—This week’s 
meeting of the Insurance Club of Min- 
neapolis had a football tinge. Mally 
Nydahl, star halfback of the University 
of Minnesota, was the principal speaker. 
The club, which numbers several en- 
thusiastic football fans among its mem- 
bers, has been awarded several tickets 
to the annual football dinner and these 
were disposed of at the meeting this 
week. 

Outside of football, the business before 
the club was the membership campaign 
which has been inaugurated. 





Has Unique Holiday Greeting Card 


A unique holiday greeting card is to 
be sent to his clients by Robert L. 
Hirschinger, local agent at Baraboo, Wis. 
It invites everyone to become members 
of the “Universal Christmas Happiness 
Insurance Association,” and “Sum _ In- 
sured—366 Days,” is the “amount” of 
coverage. A Christmas message, follow- 
ing the style somewhat of a policy form, 
is written on the inside. The whole 
thing is done in Christmas colors of red 
and green, on high grade paper. 


Preus Mentioned for Mayor 


ST. PAUL, Nov. 16—Paul Preus, active 
in St. Paul insurance affairs, is being 
mentioned as a candidate for mayor at 
the next election. He is a brother of 
J. A. O. Preus, former governor and in- 
surance commissioner, now in the insur- 
ance business in Chicago. 





Increase Milwaukee Protection 
MILWAUKEE, Nov. 16—Fire insurance 
men are looking forward to greater fire 
protection in outlying sections of the 
city after next year, as the city water 


| new hydrants and 1,100 gate valves. 


| the levy is taken by some county audi- 
| tor. 


| rect statement from the hail department 


| pletion of the fund, a point of which the 


} 
| tage. 


department has just announced that its 
plans for 1928 call for the laying of 
$1,050,000 worth of water mains. Of this 
amount, $600,000 will be for laying about 
46 miles of distribution mains from six 
to 16 inches in diameter and $450,000 for 
larger feeder mains. 

This year the department laid 51 miles 
of mains from six to 36 inches in diame- 
ter at a cost of $1,000,000; it installed 450 


Continue Flat Hail Levy 


BISMARCK, N. D., Nov. 16.—The flat 
tax of 1 cent an acre will be levied again 
this year by the state hail department, 
running against all farm lands suitable 
for cultivation in North Dakota, unless 
the initiative in attempting to prevent 


This announcement is made by 
Martin S. Hagen, head of the hail in- 
surance bureau, who declares that the 
$4,000,000 revolving fund to be created 
by the flat hail tax would be completed 
with the new levy. 

At the last session of the legislature, 
the Independents put through a law re- 
pealing the 3-cent tax act, declaring the 
fund of $4,000,000 had been realized by 
the tax levied a year ago. Governor 
Sorlie subsequently vetoed the repeal act. 

It is assumed, in the absence of a di- 


to the effect that the $4,000,000 has been 
obtained, that the various county audi- 
tors will proceed with the levy. It is 
pointed out that such levy is illegal if 
the fund actually has reached the figure 
fixed. The law, however, provides for 
no specific method of declaring the com- 


hail department proposes to take advan- 





O’Keeffe to Make Talk 


D. J. O’Keeffe of South Bend, Ind., has 
been assigned by the National Associa- 
tion of Insurance Agents to speak at the 
annual meeting of the Insurors of South 
Dakota at Huron. 


Try Arson Case Again 


ST. PAUL, Nov. 16—The state will 
make another attempt to obtain a con- 
viction in an alleged arson case at Prior 
Lake, Minn. John Luce, now serving a 
term at St. Cloud reformatory, was re- 
cently tried on the charge of setting fire 
to a restaurant but the trial resulted in 
a disagreement. The state will bring 
Luce to trial again next spring. 

Theodore Strupp has been arrested in 
connection with the burning of his home 
at Hastings a month ago. Fire marshals 
who investigated declared there was evi- 
dence that the fire had been set. 


South Dakota Loss Figures 


PIERRE, S. D., Nov. 16—The October 
and November fire marshal bulletins 
show that the fire loss in South Dakota 
| for August was $83,426 and for Septem- 
ber $184,128. The increase for September 
no doubt is from the fact that the month 
| Was unseasonably chilly and the starting 
up of stoves and heating plants for the 
fall was probably at least partially re- 
sponsible for the increase. 





Thomas D. Boys, chief stamping offi- 
| cer for the Western Canada Fire Under- 
| writers Association, Winnipeg, was a 
| visitor in Milwaukee last week at the 
| office of the Wisconsin Audit Bureau. 
| He was just completing a trip which 
| took him through the eastern part of 
‘the United States. 
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ELIMINATE OMAHA HAZARDS 





Thorough Inspection Program Inaugu- 
rated by New Fire Chief—Weekly 
School for Firemen 


OMAHA, Nov. 16.—Elimination of fire 
hazards in downtown Omaha through 
regular inspection of all buildings, espe- 
cially those of older construction, is to 
be undertaken by the fire department, 
Chief John T. Coyle says. 

Arthur Olsen, fireman of Engine Com- 
pany No. 3, who has had 15 years ex- 
perience in the fire department, has been 
placed on detached duty as fire inspector 
and will work directly under Chief Coyle. 
His first task will be to see that fire 


hazards uncovered by the recent city- 
wide inspection of buildings be done 
away with. He will make periodical in- 
| spections of buildings along lower 
| Douglas and Dodge streets, especially 
those used for lodging and rooming 
houses and hotels. 

Chief Coyle has on his desk lists of 
fire hazards piled almost a foot high. 
Those will be the first attended to, he 
said. 

The new chief has also issued orders 
which will create a weekly school for 
firemen, daily practice at the stations, 
and a speeding up of station duties to 
| have all competed at 10:30 a.m. The 
| fireman’s school will be held from 2 to 
3 p. m. every Friday, with the captain 
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Naturally, then, we can approach our 
problems in a comfortable attitude. We 
don't snap off Agent Smith’s head be- 
cause a fat man stepped on our pet corn 
when he got off at the seventeenth floor. 
We don't feel the urge to tell Agent 
Jones where to head in simply on ac- 
count of that poke in the ribs we got in 
the subway. 

We are human. Ohio Farmers agents 
are human. And we believe that our 
rush—hurry—bustle—hustle. “Look out | method of handling business permits us 
for that taxi!"—“Hurry or we'll miss the | to treat each other as human beings. 
ferry!"—“Ham_ san'wich ‘n’ a cup-a- =—— 


coffeee!_ Make it snappy!"— EASTERN fieldmen for E. K. Schultz & 
Here in this little country village, 


Company, general agents of the Ohio 
things are different. Mostly we walk to Farmers Insurance Company, met with 
the office in the morning and to our| yr Schultz early in November for a dis- 
homes in the evening—a few yards or 4| cussion of the business in New England 
few hundred yards. We have sunshine, | 44 the Middle Department. Those at- 
|fresh air, the songs of birds and the tending were W. M. Wakeman, Jr. 
rustle of leaves on the trees. special agent for New York; A. L Rich- 

We reach our office in a calm frame of ardson, special agent for New England: 
mind. Our nerves are under control. Harry A. Marsh, special agent for Eastern 
Our minds are unconfused. We have | pennsylvania, Maryland and New Jersey; 
not had to battle with crowds until we 


and Harry W. Berberich, special agent 
are upset, mentally and physically. for Western Pennsylvania and Maryland. 
ee 


Editorial 


THERE'S a reason for the intimacy 
which characterizes relations between the 
Ohio Farmers Insurance Company and 
the Company's agents. In fact, there 
are several reasons, but one of them 
probably is that here at the home office 
in Le Roy, we live a sane, normal, sort 
of life. 

We know the life of the large cities— 





























@ 
INSURANCE SUPPLIES 


Pocket Expiration Books 
“The Life of the Business’’ 


Nothing plays a more important part in the 
business of a local agent, or broker, than a 
Pocket Expiration Book. Small and compact, 
it makes it possible to have an accurate pocket 
record of every expiring policy in the agency 
and expiration date of every “promised” policy. 
A new style “A. Williams”, form 521, Pocket 
Expiration Book makes it possible for com- 
panies to purchase quantities for distribution 
at an unusual low cost. 


OFFICE SYSTEM 








ated below; Patented Block Index Tabs; Tag Board 
losed, 6%x4% nches. PRICES, Tag Board Cover: 
75; 50, $9.50; 12, $2.50; 1, 25c. Red Keratol 
$57.50; 100, $32.50; 50, $16.50; 12, $4.50; 1, 45ce. 


FORM 521—Printed in Blue, as illustr 
Cover; 32 Double Pages; Size wher 
1,000, $135.00; 500, $75.00; 200 32 
Flexible Cover: 1,000, $235.00; 500, $130.00; 200, § 
FORM 520—Pen ruled, as illustrated below; Cut-out Tab Index; Tag Board Cover; 25 double 
pages. PRICES, 1,000, $225.00; 500, $125.00; 200, $51.25; 100, $30.00; 50, $15.50; 12, $4.50; 1, 45e 
FORM 522—(Same ruling as 520, having cut-out monthly tabs) Flexible Red Keratol Cover; 
52 double pages. PRICES, 1,000, $675.00; 500, $350.00; 200, $145.00; 100, $75.00; 50, $37.50; 
12, $10.00; 1, $1.00. 

IMPRINTING FRONT COVER EMBOSSING IN GOLD 


Tag Board Covers Keratol Covers 
100, $2.00 100, $5.00 
Additional hundreds, 15c Additional hundreds, $1.50 


The National Underwriter Co. 
1362 Insurance Exchange 
CHICAGO, ILL. 
420 East Fourth St., Cincinnati 80 Maiden Lane, Room 613, New York 


1015 Transportation Bldg., Detroit 1517 Fourth Nat. Bank Bldg., Atlanta 
313 Iowa National Bank Bldg., Des Moines 




























































as “teacher.” The course will cover 
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study of hydrant locations, condition of 
streets, plans of buildings, etc., in the 
district served by the station. 


Security to Increase Capital 


Stockholders of the Security Fire of 
Davenport will meet Nov. 26 to vote on 
an increase of capital from $300,000 to 
$500,000, which has been unanimously 
approved by the directors. Approval of 
the move will give the company a sur- 
plus to policyholders of more than $1,- 
000,000. As of Sept. 30 the company 
had a surplus of $389,436, which with 
the capital brought the total to $689,436, 
and admitted assets of $1,562,773. It is 
proposed to issue 2,000 shares of stock 
to be sold to stockholders in proportion 
to their present holdings at $175 a share. 


Catholic Church Losses Heavy 


ST. LOUIS, Nov. 16.—An _ indication 
that after all the entire loss suffered by 
Catholic church property in St. Louis 
through the tornado of Sept. 29 was 
not covered in full by tornado insurance 
was the announcement that parishioners 
of the Holy Trinity parish will be called 
on to contribute at least $100,000 to 
help restore the church, which was hard 
hit by the storm. The total loss was 
estimated at about $150,000. Holy 
Trinity church stood out as among the 
city’s most magnificent church edifices. 
It was constructed 
ago at a cost of $175,000 and prior to the 
tornado was valued at approximately 
$300,000. 

Several days after the tornado Father 
Dooley, head of the Inter-Diocesan In- 
surance Fund, was quoted as having said 
that all of the tornado damage to Catho- 
lic church property was fully covered by 
insurance. The early estimates of dam- 
age to Catholic property were entirely 
too low in view of subsequent develop- 
ments. In three instances the losses far 
exceeded the early reports. In the early 
lists the damage to Holy Trinity church 
was placed at $50,000; to St. Louis Uni- 
versity high school at $45,000, and to 
the convent of the Little Helpers of the 
Holy Souls at $10,000. It is now found 
Hold Trinity parish needs $150,000, while 
engineers found the damage to high 
school exceed $142,000, with $10,000 addi- 
tional on furnishings, and the convent 
was damaged about $20,000. 





May Abandon School Self-Insurance 


ST. LOUIS, Nov. 16.—The St. Louis 
board of education, which lost upwards 
of $1,000,000 in the recent tornado, is 
seriously considering the abandonment 
of the self-insurance plan. When the 
storm struck there was only about 
$75,000 in the special fund set aside to 
take care of tornado and windstorm 
damage to school property. H. W. Mc- 
Namee, secretary-treasurer, reported that 
complete tornado protection on all of 
the St. Louis school property would cost 
$31,961 for a three-year period. The 
loss suffered in the tornado of Sept. 29 


would have paid the insurance premiums 


for at least 100 years. 





Inspect Farm Homes 


In connection with the inspection of 
Broken Bow by the Nebraska State Fire 
Prevention Association Wednesday of 
this week, W. A. Bucklin, chairman of 
the farm committee, arranged for an in- 
spection of farm homes by pupils of the 
rural schools within a radius of seven 
miles of the town. He also invited the 
pupils of the rural schools and their par- 
ents to view the motion pictures “Flam- 
ing America” and “The Fire Demon,” 
which were exhibited at the Lyric Thea- 
ter in Broken Bow the afternoon of the 
inspection and at the public meeting in 
the evening. 


Kansas City Blue Goose 


KANSAS CITY, MO., Nov. 16—The 
Heart of America Blue Goose held a busi- 
ness meeting Monday. R. L. Kimberly, 
most loyal gander, presided, and about 
40 members of the pond were in attend- 
ance. P. W. Terry, manager of the Mis- 
souri Inspection Bureau, was a visitor. 
It was decided that the members of the 
Kansas pond should be invited to the 
evening party for Blue Goose members 
and their wives Nov. 25. R. D. Air was 
appointed chairman for next week. 


Discuss Ford Insurance Plan 


SIOUX CITY, Nov. 16—Speculation as 
to how automobile insurance, especially 
liability and property damage, will 


some thirty years | 


| father. 








he plans to rent his new model car at 
$12.50 per month to those who do not 
wish to buy the car outright, was one 
of the topics for discussion at the regu. 
lar weekly meeting of the Sioux City 
Fire & Casualty Underwriters. H, p. 
Pratt, vice-president of the association 
presided at the session. ‘ 


Protest Bank Agency 


MOBERLY, MO., Nov. 15—The Moberly 
Trust Company has started writing in. 
surance with two fire companies, the 
Harmonia and the Fidelity-Phenix Up. 
derwriters. Some of the insurance agents 
of Moberly are protesting to their com. 
panies and asking that the appointment 
of the agency be withdrawn. Moberly 
has a population of 15,000 with about 29 
established insurance agencies and the 
agents declare the contention cannot be 
sustained that bank agencies are needed 
to properly take care of the insurance 
interests of the community. The alleged 
violation of the bank agency agreement 
has been reported to the state and Na. 
tional association. Moberly has had no 
bank agencies fore more than 20 years, 


Require Tornado Cover for Loan 


ST. LOUIS, Nov. 16—Directors of the 
St. Louis Real Estate Exchange have 
recommended that hereafter all members 
of the exchange shall insist that prop- 
erty owners seeking loans through real. 
tors must provide full tornado and fire 
insurance coverage to protect the mort- 
gage. A resolution to this effect was 
unanimously approved by the directors, 

It was also suggested that in such in- 
stances where loans have already been 
negotiated and the insurance is not equa] 
to the deed of trust additional insurance 
must be purchased. Property owners 
will also be urged to take out full in- 
surance protection for themselves as wel] 
as to cover the mortgages. The tornado 
of Sept. 29 revealed that many of the 
houses in the stricken zones had little 
or no tornado insurance. 





Mann Routs Holdup Man 

KANSAS CITY, MO., Nov. 16—Homer 
B. Mann, head of the local agency of 
Mann, Barnum & Welsh, proved himself 
a good risk for holdup insurance in an 
encounter with a bandit Sunday night. 
Mr. Mann and his wife were returning 
home about 10 o’clock, when at the door 
of his garage he was met by a man with 
a handkerchief over his face and a re- 
volver in his hand. When told to put his 
hands up, Mr. Mann refused on an im- 
pulse, grappling with the man and strik- 
ing him in the jaw with such force that 
he staggered and when he recovered his 
balance he started to run. In the mean- 
time Mr. Mann had called for help. Cary 
W. Jones of R. B. Jones & Sons and 
another neighbor rushed out with re- 
volvers, but the bandit and a companion 
were out of sight. 





Iowa Notes 

L. A. Felkner, for the past quarter of 
a century a local agent at Centerville, 
Ia., died there last week following a 
year’s illness, 

Harry P. Cooper, secretary of the Na- 
tional Mutual Insurance Association, 
will address approximately 400 agents 
of the Iowa Mutual Tornado Insurance 
Association at its banquet in Des 
Moines this week. 





Missouri Notes 

Fire last week destroyed 24 boats at 
Wightman Brothers boat yard at the 
foot of East Grand Avenue, St. Louis. 
The loss to boats, boathouse and tools 
has been estimated at $45,000. 

W. D. Hemenway, president of the In- 
surance Agency Company of St. Louis, 
reported to the police that $1,027 in cash 
had been stolen from his home. The 
money had been paid by an insurance 
company on a tornado policy covering 
property owned by Mrs. Hemenway’s 
Usually such claims are paid in 
check, but the older gentleman desired 
cash to pay for repairs to the property. 





The damage caused by the destruction 
of the colonial mansion on the P. . 
Smith farm near St. Edwards, Neb., has 
been adjusted at $72,000. A large por- 
tion of the loss was upon antiques and 
costly pictures that Mr. Smith had gath- 
ered over 50 years. Insurance coverage 
was only a small percentage of the total 
loss. Mr. Smith was burned to death. 


Investigating Five Cities 
Engineers of the National Board are 
at work just now, studying general 
physical conditions as they affect the fire 
hazard in Stamford, Conn., Schenectady, 
N. Y., Lakewood, O., Colorado Springs, 


be 
handled by Henry Ford, if it is true that | and Los Angeles. 
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FRENCH NOW VICE-PRESIDENT 


Well Known Insurance Man Will Take 
Charge of Underwriting of Amer- 
ican Fire & Marine 


E. C. French has been elected vice- 
president and managing underwriter of 
the American Fire & Marine at Galves- 
ton succeeding W. S. Cunningham. Mr. 
French is a well known insurance man. 
For many years he was connected with 
the Aetna both at the home office and 
in the southern field. He resigned as 
state agent of the Aetna in Louisiana 
to form the general agency firm of 
French & Tupper at New Orleans. This 
general agency represents companies in 
Louisiana and Mississippi. Later he 
sold his interest in the general agency 
to F. G. Tupper. The American Fire 
& Marine has made a success and Mr. 
French can be relied on to carry for- 
ward the good work. 

Mr. Cunningham has gone with the 
American Foreign Insurance Association 
making his headquarters at Rio de Ja- 
niero, Brazil. 

ee 


Figures on Oklahoma Agents 


If there is any one in Oklahoma who 
does not carry an insurance policy of 
some sort, it is not the fault of the 





10,575 insurance agents that ply their 
trade over the state. The number of 
agents so employed is found by the Ok- 
lahoma department following the clos- 
ing of the season for issuing licenses to 


agents. Of the total number of agents 
selling insurance in the state, 3,746 
handle life insurance alone. There are 


1,242 selling life insurance, in connec- 
tion with other classes of insurance. In 
the exclusive fire insurance field, 3,425 
are employed. Other classes are rep- 
resented as follows: Casualty, 1,097; 
life, fire, casualty, 583; fire, casualty, 
965; life, casualty, 275; life, fire, 484. 





Hearing on Bank Agency 


A hearing has been set at Oklahoma 
City Nov. 29 by the Oklahoma Insur- 
ance Board to consider the complaint 
of the Tulsa Fire & Casualty Insurance 
Association against J. J. Jackson, who 
is operating the insurance department of 
the Tulsa Trust Company. The Tulsa 
association claims that this bank agency 
is being conducted in violation of the 
insurance law. 


Gas Company Held Liable 


AUSTIN, TEX., Nov. 16—That a gas 
company is responsible for damages re- 
sulting from a defective gas meter was 
the effect of the holding of the Supreme 


Court of Texas when it refused petition | 


for writ of error in San Antonio Public 
Service Co. vs. C. M. Schoff, et al. Schoff 
had a fire in his residence alleged to 
have originated from a defective gas 
meter. He was paid $2,420 by the insur- 
ance companies and the latter by sub- 
rogation sued the company supplying the 
gas and the meter. 
panies won with a judgment of $3,041 
which included the amount paid Schoff 
plus interest. This is in effect affirmed 
by refusal to grant a writ of error. 


Lewis Made Special Agent 


The Austin Underwriters, Common- 
wealth Underwriters and International 
Underwriters, all of Dallas, announce 
that Fred M. Lewis has been appointed 
special agent for northeast Texas, suc- 
ceeding Joe B. Lowrey, resigned. Mr. 
Lowrey was compelled to leave field 
work on account of illness, Mr. Lewis 
was formerly a local agent ~ and 
has also had home office and field ex- 
perience. 


Texas September Losses 


AUSTIN, TEX., Nov. 16—Defective elec- 
trical wiring led in the causes of fires 
reported in Texas in September, when 
losses approximating $156,676 were traced 
back to this origin. This was the larg- 


The insurance com- | 


| ried. Stores occupying the burned 
buildings are the Baer store, Yourman 
| jewelry store, First State Bank and 


est loss, reported from known sources of 
fires, although unknown causes lost 
property owners $435,005. Total losses 
of $832,082 were reported. 

Careless smokers likewise maintained 
a high place in the list of loss-makers, 
with $65,950 damage laid to that source. 
Exposure is third in the list of losses for 
September with $52,037. 





Push Arson Squad Movement 


OKLAHOMA CITY, Nov. 16—Local offi- 
cials are cooperating in the statewide 
effort to organize arson squads, promul- 
gated by C. R. O'Neal, state fire marshal. 
City officials and sheriffs who have been 
interviewed have pledged their support 
and help in organization of squads in 
their communities to reduce incendiar- 
ism, Mr. O’Neal said. He estimated that 
26 counties have been visited by repre- 
sentatives of the movement. 








Probe Madill Losses 


OKLAHOMA CITY, Nov. 16—The at- 
tention of the state fire marshal’s office 
has been directed toward investigating 
the recent succession of fires in the busi- 
ness section of Madill, Okla. Loss in- 
volved in the burning of several busi- 
ness houses is estimated by E. R. O'Neal, 
fire marshal, at nearly $50,000, with 
about $40,000 of insurance carried. Three 
or four fires occurred in this section 
within a period of ten days and some 
had decidedly suspicious aspects. Inves- 
tigation is proceeding under the direct 
supervision of J. C. Scott, assistant fire 
marshal. 


Plan Oklahoma Regional Meetings 


OKLAHOMA CITY, Nov. 16—The pro- 
gram of activities for the Oklahoma As- 
sociation of Insurors for 1927-28 was 
outlined at a meeting of the executive 
committee here Monday. It was agreed 
to call four regional meetings within 
the next four months and that other 
regional sessions would be held at regu- 
lar intervals for the rest of the year. 


Oklahoma Notes 


The New England Fire of Pittsfield, 
Mass., has been licensed in Oklahoma. 

Fire of undetermined origin destroyed 
the quartermaster’s warehouse at Fort 
Sill, Okla., Thursday, with loss to build- 
ing and housed materials of $20,000. This 
is the third fire at Fort Sill within the 
last six weeks and no one of them has 
as yet been explained. On Sept. 21 three 
balloon hangars which contained guns 
and ammunition burned with loss of 
$300,000. 

As the result of a report submitted by 
the fire chief of Tulsa, Okla., the city 
commission authorized a proposed bond 
issue of $120,000 for three new fire sta- 
tions to be located at Pine street and 
Peoria avenue, Harvard avenue and Fif- 
teenth street, and Red Fork. New hose 
and other units of equipment and appa- 
ratus will also be provided in the bond 
issue. 

Defective wiring is believed to have 
been the cause of a fire in the business 
district of Wilburton, Okla., that re- 
sulted in an estimated loss of more than 
$80,000. The blaze was discovered in the 
rear of the Baer Dry Goods Company 
and spread quickly until almost the en- 
tire block was in flames. Insurance cov- 
erage of approximately $45,000 was car- 


Hughes Hardware Company. 


Texas Notes 


An early morning fire of unexplained 
cause destroyed four business houses 
and the postoffice at Orange Grove, Tex., 
with property loss of more than $70,000. 

Defective wiring in the Singletary 
cafe and bakery at Rusk, Tex., destroyed 
that building and a variety store next 
door with loss of $25,000, half covered 
by insurance. The Jacksonville fire de- 
partment answered an emergency call 
and helped prevent spread of the flames 
through the entire block. 

O. Dana Brooks, local agent at Dallas 
and formerly associated with the agency 
of M. Murphy, was stricken Saturday 
while in a Dallas drug store and died 
without regaining consciousness. Mr. 
Brooks was a victim of an automobile 
accident some months ago from which 
he was slowly recovering at the time of 
his death. 











Someone Will 


EVENTUALLY 


Some day someone is going to 
do something in your commu- 
nity that will cinch the dry 
cleaners’ and laundry owners’ 


good will! 


Some day someone is going to 
tell the story of Schlesco Shure. 
That some day may be tomorrow 


or next week. 


It all depends on when you or 
someone else uses the coupon 


below. 


Qchlescos 


ure 





MANUFACTURING 


COMPANY 





‘DES MOINES 


IOWA: 


THE GLOVER SALES CO. 


KANSAS CITY, MO. 
Exclusive Distributors of Schlesco-Shure Products _to Dry Cleaners 





sy. SCHLESCO-SHURE MAKES AN UNDESIRABLE LINE DESIRABLE 
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‘ 
Schlesco- ‘% 
Shure Mfg. Co., 
Des Moines, la. \ 
I am interested in \ 
Schlesco-Shure.Send \ 


me complete informa- \ 
tion on how the units 










work and how dry cleaan- “= 





ing establishments may se- © 





cure them. 
N 
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SCHLESCO-SHURE UNITS are listed as stand- 
ard by Underwriters Laboratories. 

Approved by WN. Y. Industrial Code Commission. 

Approved and recommended by prominent insur- 
ance and fire officials. Designed to comply with 
all State and City Fire Regulations. 


Sehiesco-Shure products are distributed te Dry 
Cleaners exclusively through the Glover Sales Ce. 


of Kansas City, whose sales and service engi- 
neers are at the command of present and prospes~- 
Sehieeco-Shure users. 
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TO BE THANKFUL— 


—as Thanksgiving Day approaches, is not a 
difficult matter for most of us this year. 
True, the elements have oppressed certain 
sections with wind and flood. But, in the 
majority of cases, the gods have been kind, 
harvests good, and prosperity continues, 
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Insurance is something for which people 
may well be thankful. . . . In the first place, 
it brings peace of mind in the knowledge 
that property interests are safeguarded. It 
provides a security which is a large factor 
in making possible the extension of credit 
so essential in the present-day methods of 
business. 


Most of all, people should be thankful for 
the protection afforded the financial side of 
their property interests, by policies issued 
from sound stock companies such as the 
Harmonia. 


Progressive, well qualified 

agents will do well to com 

sider representation in their 
agency for the 


HARMONIA 


Fire Insurance Company 
NEW YORK OFFICE 
59 MAIDEN LANE 








IN THE SOUTHERN STATES 








































Better Service 20" stents 
The COMBINATION 


AUTOMOBILE 
INSURANCE MANUAL 


The only manual that is complete 
COMPLETE—Rules, rates and instructions for all cover- 
ogee applicable to automobiles of all types. 
CONVENIENT—All necessary underwriting information 
in a single volume. Handy for desk or pocket use. 
Looseleaf pages easily and quickly changed. 
TIMELY—Revised pages showing new data and changes 
are issued, not periodically, but promptly as announced, 
i thus assuring that information is always up-to-date. 
SCOPE OF EDITIONS COMPREHENSIVE—AIll possible requirements immedi- 
Ru Xk Edition covers ately and easily available: Rates, List Prices, Current 
ee Oe Values, Serial and Engine Numbers, memorandum, ap- 
district. Home Office Edi- lication and quotation, blanks, etc. 
EFFICIENT—Simplified Direct Quotation Tables show 





tion covers the entire dy 

country. at a.glance rates for Public Liability, Property Damage, 
Collision, Fire and Theft for all cars in general use. 

SPECIFICATIONS ATTRACTIVE—Pleasing and Dignified in appearance. 


: vy oh ceed Has the substantial aspect of the bound book and the 
binder wing type of areca bonesa 4 of the loose-leaf. : : 

silk cloth. Ring binders DURABLE—Will not become soiled-looking and ‘“‘dog- 
of leather or letherette eared.” Constructed to withstand unusually hard and 


available if desired, constant service. 


ECONOMICAL—Worth while savings effected in time 
and effort and at nominal cost. 


Quotations gladly submitted upon request, stating quantity required and district covered. 


AUTOMOTIVE SERVICE BUREAU 


210 South Hanover Street Baltimore, Maryland 
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VIRGINIA FIELD CLUB ELECTS | TENNESSEE AGENTS MEETING 


Daniel L. Coulbourn of National of | Annual Convention of the State Asso. 
Hartford Named as President for ciation of Local Agents Held 
the Coming Year at Knoxville 





Daniel L. Coulbourn of Richmond, The annual meeting of the Tennessee 
state agent for the National of Hartford, | Association of Insurance Agents is be. 
is the new president of the Fire In- | ing held this week at Knoxville. Albert 
surance Field Club of Virginia. He suc- | Frierson of Shelbyville, the president of 
ceeds E. A. Clark of Lynchburg, state | the organization, is in charge. One of 
agent for the Northern. T. H. DeGraf- | the sharp issues before the Tennessee 
fenreid, state agent for the North Brit- | association is what attitude will be 
ish group, is the new vice-president. | taken toward agents that still represent 
Officers were elected at the annual meet- the Firemen’s, Girard and Northwestern 
ing of the club in Washington last week. | National. This issue is particularly 
Aubrey L. Owen, special for the Vir- | acute at Memphis, where some of the 
rigia Fire & Marine, was reelected sec- | portant members of the organization 
retary-treasurer; President Clark | are involved. President Frierson in his 
stepped out after completing two terms | talk intimated that the organization 
in that office. In the language of Pres- | Must decide at this meeting what_posi- 
ident Coolidge, he did not choose to | tion it will take. H. Phelps Smith of 
offer for a third term. Incident to his | Nashville acted as toastmaster at the 
retirement from the presidential office, | banquet. Among the speakers are R. 
he was presented a handsome combina- | P: Barbour, United States manager of 
tion desk pen and light stand, the pres- | the Northern Assurance; F. P. Stanley, 
entation speech being made by Joseph vice-president of the Glens Falls Indem- 
N. Jacobs, state agent for the Commer- | ity, and Insurance Commissioner A. S. 
cial Union group. The field club is | ©@/dwell. ‘ ; . 
said to be better organized and to be H. Phelps Smith, in his report as 
functioning better than ever before in chairman of the executive committee, 
its history. urged greater a in association 

Speakers at the Washington meeting ee on the oe - gh eBags mee 
were Paul B. Hulfish, assistant manager | *"° agg h prc 1 : Pee ge 
of the Southeastern Underwriters Asso- Gon wars & Ge ——s today when 
ciation; F. R. Morgaridge of the Na- there are so many complexities encoun- 


: “ieee d and that nonmember agents 
tional Board, H. P. Smith, manager of — eh? 
the Factory Insurance Association, and should be brought within the Seid. Ei 


Godfrey Cheshire, chairman of the Smith urged the organization of local 


* ; : . boards in every town, even where ther 

North Carolina Field Men’s Conference. | 3-¢ only two Mee operating : 
4 o ” ° é 
eo Morgaridge had Arson” for his The secretary’s report, given by Miss 
subject. He said that pyromaniacs were Julia Hindman of Nashville, reviewed 
——— for . many More in- | the activities of the year, showing a no- 
- es - res than is generally be-| table increase in towns represented in 
gees e outlined methods employed | the association. Miss Hindman urged 
in the running down of firebugs and | an additional extension of this work un- 
said that many states now have im- 


; till all of the towns in the state are rep- 
proved arson laws on their statute books. | resented. She urged not only the or- 


Mr. Hulfish spoke on the duties of field | ganization of local boards, but of county 
men. Field activities of the North Caro- | boards, in order that the local boards 
lian Conference were outlined by Mr.| might have a central organization to 
Cheshire. Mr. Smith described in some | which to refer for information and sup- 
detail the activities of the Factory As- port. 
sociation and the methods it employs. Mr. Frierson, in his annual report as 
The business session was followed by | president, urged the cooperation of all 
a joint banquet with the Blue Goose. | in the business to eliminate the non- 
The next meeting will be held the sec- | policy writing agent, who has become 
ond Tuesday in January at some place | a menace to the American agency sys- 
yet to be fixed. tem. He pictured the scheme of things 
The new executive committee in- | in the future, should the non-policy 
cludes E. A. Clark, chairman; E. R. | writer be permitted to go unchecked. 
Booker, P. F. Brown, Jr., Gordon Kyle, | He said that the agent had his rights and 
Malcolm F. Jones, George B. Jennings, | should clearly demand them, fighting to 
Thomas S. Prescott, Herbert C. Taylor. | the end if necessary. 


PLANS FOR THE LECTURES 





No Complaint in Evidence 


During the recent conference at Jack- 
son, Miss., to consider fire insurance | Insurance Library Association of At- 
a ee state, oe — _— lanta Has Planned a Very Attrac- 
generally had no complaint to offer o i 
their treatment by the fire companies, oe ae 6 See 
the only objector being a member-elect — 
of the legislature, who would scrap the The Insurance Library Association of 
present rating law; though he had no | Atlanta, Ga. has arranged for an in- 
suggestion to offer of a constructive | teresting program of lectures to be 
character. It is not considered likely given at the Chamber of Commerce 
that his position will carry any weight | {rom 1:30 to 2 p. m., Tuesdays. The 
against that of the business men of the | first lecture was Tuesday of this week 
commonwealth. Citizens of Mississippi | by Walter C. Hill, vice-president of the 
are more interested just now in the re- | Retail Credit Company, on “Moral 
construction of the river levees to pre- | Hazards: Need for Character Reports. 
vent a recurrence of the flood experi- The other lectures are as follows: 
enced several months ago, and with such Nov. 29.—“What the Fire Insurance 
disastrous result, than they are with fire | Business Holds for a Young Man,” by 
insurance rates. " William F. Dunbar, manager of the 
—— Southeastern Underwriters Association. 
Will Inspect Frankfort, Ky. : Dec. oe ~~ Future re the 
George ante si -o,. | snSurance Institute o merica, Dy 
tucky State Fire ae gy MM R. Hardy, secretary and treasurer of the 
has announced that the next fire preven- Insurance Institute of America. a 
tion meeting will be at Frankfort, Ky., Dec. 20.—‘Fire Insurance Contract, 
Dec. 9, the organization having been in- | by Daniel MacDougald, of Spalding, 
vited there by the mayor and the Cham- | MacDougald & Sibley. 
ber of Commerce. There will be a lunch- Jan. 10.—“Encroachment of State Su- 


eon at noon, at which time several ad-  s . a 1 Fie 
dresses will be heard. There will be the | PeTVision on Private Enterprise, by C. 


: . , 
usual city inspections and talks before | A. Bickerstaff, manager Fireman’s Fund. 





the schools. Jan. 24.—“Agency Organization and 
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a ement,” 
er ceratiin, Harrington & Thomas. 
Feb. 7—“Automatic Sprinklers,” by 
RB. Godley, Jr., assistant southern dis- 
trict manager, Grinnell Company. 


by Eugene Harrington, | the new Republican appointees. Reports 


on some fires over the past few weeks 
have shown that companies arriving at 


certain hose equipment, 


| blazes didn’t know where the plugs were. 


In one case much time was lost, 
left at 


while 
the fire 


Feb. 21.—“First Loss Settlements,” by | house, had to be sent for. 


R. A. Redding, Southern Adjustment 
Bureau. z 

March 13.—“What the Home Office 
Can Do to Facilitate the Work of the 
Southeastern Underwriters Association,” 
by P. B. Hulfish, assistant secretary, 
Southeastern Underwriters Association. 

March 27.—“English,” by C. A. Wool- 
ford, Jr.. agency superintendent of the 
Hartford Fire. 


Richmond Ordinance Passed 


RICHMOND, VA., Nov. 16—After many 
months of delay the city council of 
Richmond has finally passed the fire pre- 
yention ordinance recommended by the 
safety council and the Chamber of Com- 
merce. 
dinance are sections controlling con- 
struction and installation of overhead 
and underground gasoline storage tanks, 
tank wagons and deliveries of gasoline, 
fuel oil burners and equipment, dry 
cleaning establishments. Other sections 
take care of the problems of manufac- 
ture, storage and transportation of ex- 





Adjusting Hopkinsville Loss 

Adjusters who have been working on 
the heavy loss at Hopkinsville, Ky., Nov. 
6, when more than a city block was 
burned, report that the loss will not run 
as heavy as given out in preliminary re- 
ports. Loss is now estimated at $300,000 
or a little more, with insurance of from 
$125,000 to $150,000 involved. A number 
of adjusters were working on the loss 
during the week, including the Southern 
Adjustment Company, Louisville; Smith 
King Adjustment Company, Paducah; 
J. H. Harrison, Louisville; Underwriters 


| Adjusting Company, Louisville, and Pon- 


Outstanding features of the or- | 


| Lackey, 


photographic and x-ray nitro-cellulose | 
films, calcium carbide and acetylene. 
Responsibility for enforcement of the | 


code rests with the City Bureau of Fire 
Prevention of which Leonidas S. Jones is 
chief. 


Politics Handicaps Department 


LOUISVILLE, Nov. 16—The need of 


taking fire and police departments out | 


of politics has been well demonstrated 
in Louisville in the last six months, when 
there have been two changes in admin- 
istration. In June the Court of Appeals 
held that there was no election in 1925 
and ordered all city and county offices 


defeated Democratic ticket which figured 
in the 1925 election. On Nov. 8 a new 
election was held, in which the Republi- 
can party won the city, county and state. 

In the meantime the fire department 
had been torn to pieces and the organi- 
zation smashed, the experienced fighters 
being replaced with green men, and 
others who had not been in the depart- 
ment for ten years or more. These re- 
placements will now step out again for 


’ } the Queen at 
vacated. The governor named the entire | 


der-Hart Company, Louisville, 
sented some of the assured. 


repre- 





Insurance Man Paducah Mayor 


PADUCAH, KY., Nov. 16—Ernest 
one of the most widely known 
insurance men in western Kentucky, was 
elected mayor of Paducah recently. Mr. 
Lackey is member of the firm of Boone, 
Foreman & Lackey. The agency is said 


. : |} to t largest of its ki i he western 
plosives; blasting operations, fireworks, | eg gest of its kind in the sa 


part of the state, writing all types of 
insurance except life. 
Mr. Lackey has seven sons, four of 


whom are engaged in the insurance busi- 
ness with him. They are H. T., Pierce, 
Pruitt and Bryant Lackey. He is a half 
brother of George E. Lackey of Okla- 
homa City, general agent for the Massa- 
chusetts Mutual Life. 


Kentucky Notes 


Companies are transferring to Mrs. 
Harry B. Carpenter, at Lawrenceburg, 
Ky., who will continue the business of 


her late husband. 

A. H. Wellons, adjuster, formerly with 
Atlanta, and late handling 
and local agency work in 
has recently joined the or- 
of J. H. Harrison, Louisville 


adjustments 
Louisville, 
ganization 
adjuster. 


M. B. Moss of Smithville, Tenn., has 
been convicted on a charge of arson, 
carrying with it a five-year prison term. 
Moss was charged with having burned 
the barn of his father-in-law, Marshall 
Maynard, in DeKalb county. The fire 
marshal’s department was represented at 
the hearing by Deputy C. N. Gracey. 











ON THE PACIFIC COAST 














PROGRESS WITH SEPARATION 


Field Men at Work Clearing Agencies 
in Pacific Northwest Terri- 
tory 


SEATTLE, WASH., Nov. 15.—Con- 
siderable progress is being made in sep- 
aration in the Pacific northwest, al- 
though the Pacific Board is taking no 
part in the work, due to the objections 
cf the insurance departments in Wash- 
ington and Idaho. Many of the field 
men have taken the matter in hand and 
started clearing their agencies, a num- 
ber of companies having withdrawn 
from agencies which retained nonboard 
companies. Some obstacles have been 
encountered in the separation work, 
chiefly the lack of cooperation on the 
part of some general agencies which 
have not only taken no steps towards 
clearing their agencies, but have entered 
their companies into certain agencies 
from which board companies had pre- 
viously withdrawn. As the separation 
work develops, however, these general 
agencies will doubtless align their pol- 
icy with that of their companies. Some 
offices became seriously interested in 
the separation work as notable inroads 
were being made into the business by 
some of the nonboard offices. 


case of the General of Seattle and the 
Northwestern Mutual Fire of Seattle, 
two nonboard companies which had an 


extensive agency plant and to which the | 
agents were said to be giving the cream 
of the business. 


This was | 
reported to be particularly true in the | 





PUSH BANK OF ITALY FIGHT 


Two More Coast Department Offices 
Agree to Take Up Agencies Recently 
Planted—Plan Publicity Campaign 


SAN FRANCISCO, Nov. 16—The 
campaign of the California Association 
of Insurance Agents to force the with- 
drawal of the Bank of Italy and its sub- 
sidiaries from the insurance business is 
being carried forward with intense ef- 
fort, according to officials of that body. 
Two of the offices which were not pres- 
ent at the Sacramento convention to 
make any announcement as to their fu- 
ture intentions have since conferred with 
the officials of the association and have 
announced their intention to take up 
their recently made connections. This 
means that more than 150 agencies are 
being taken up and agents declare that 
it is their intention to follow the matter 
up very closely to see that all company 
managers keep their pledge. Only one 
office is still to be heard from and it 
is the intention of the association to 


notify its members during the coming 


week as to the decision of this organi- 
zation. Company managers in San 


Francisco have heard from their agents 


on the question and complimentary risks 
have been sent in to several offices 


which were not involved in the contro- 


versy. 
“The fight has just begun” said Percy 


S. W. Ramsden, secretary of the state 
| association, whose words were echoed 


by Harry R. Schroeter, newly elected 


president, both of whom have been in 
| San Francisco the past week conferring 








L. A. HARRIS 
PRESIDENT 


ALL KINDS 
of INSURANCE 
on AUTOMOBILES 


CAPITAL & SURPLUS . . $2,525,401.25 
RESERVES .... . . 6,579,987.74 
TOTAL ASSETS (JAN. 1, 1927) 9,105,338.99 
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Acceptance without 
Hesitation 


HE agent asks, of 

course, that the insur- 
ance company he repre- 
sents be sound, efficient, 
and able to provide him 
with every sort of policy 
that comes within its 
general field. 

The Alliance Insur- 
ance Company provides 
him all that, and more. 
It gives him a Company 
name so widely and so fa- 
vorably known that any 
policy bearing that name is 
unhesitatingly accepted 
by his clients. 

This ready acceptance 
means more quickly con- 
summated transactions, 
and greater satisfaction 
all around. 





THE ALLIANCE 


INSURANCE COMPANY 
of PHILADELPHIA 


Head Office 
1600 Arch Street, Phila., Pa. 


209 W. Jackson Blvd., Chicago, IIl. 
231 Sansome Street, San Francisco, Cal. 
8th fl. Hurt Bldg., Atlanta Ga. 








| fornia Real 
| appoint a 


| pathy with the agents’ fight. 





with company managers at the man- 
agers’ request. On the whole the fire 
insurance managers have voiced their 
approval of the principles announced by 
the local agents, while on the other 
hand it is reported that the Bank of 
Italy employe in charge of the business 
declares that he will fight to the bitter 
end. 

President Harry Schroeter of the 
agents’ association is expected to an- 
nounce this week the personnel of his 
various committees, including the public 
relations committee, which is to wage 
a publicity campaign in all possible me- 
dia throughout the state, while the Cali- 

Estate Association is to 
special committee to work 
with the agents, to be known as the 
insurance relations committee. There is 
also under consideration at the present 
time the holding of mass meetings at 
strategic points throughout the state, to 
which will be invited real estate men, 
agents of all classes of insurance, as 
well as prominent business men and 
bankers who are known to be in sym- 
The asso- 
ciation has already heard from some 
independent bankers voicing their sup- 
port. 


Adopt New Mortgage Agreement 


SAN FRANCISCO, Nov. 16.—In an 
effort to bring about some stability the 
Pacific Board has adopted a mortgage 
agreement which is to be used by its 
members hereafter. The new form was 
adopted after considerable discussion at 
the board’s semi-annual meeting in Del 
Monte. Heretofore there has been no 
uniformity in the agreements between 
the companies and the mortgagees with 
resulting confusion, but with the use of 
this form, which is made mandatory, the 
board members voting in its favor be- 
lieve that all of the troublesome ele- 
ments will be obviated. 

The board also considered a question 
of long standing in regard to its regula- 
tion of the automobile business through 
the Pacific Coast Automobile Under- 
writers Conference. There has. been 
some dissatisfaction over the fact that 
a few companies, members of the board, 
are not members of the conference. 
After considerable discussion of means 
to bring about some cooperative con- 
structive move the matter was referred 
back to the executive committee. An- 
other proposition regarding creation of 
underwriters annexes was also consid- 
ered with without any definite action 
being taken. 


Williams on Coast 


SAN FRANCISCO, Nov. 16.—Robert H. 
Williams, vice-president of the Travel- 
ers Fire, is visiting the local branch 
office of the company. In view of the 
agreement reached between the National 
Association of Insurance Agents and the 
Travelers at the New Orleans conven- 
tion, there is some talk in San Francisco 
that the Travelers will shortly apply for 
membership in the Pacific Board. 


Hartford Accident Coast Changes 


SAN FRANCISCO, Nov. 16.—Several 
changes will be made here by the Hart- 
ford Accident & Indemnity Dec. 1. C. W. 
LeMessurier, now one of the metropoli- 








} and Sam McKee. 


tan department managers, will assume 
charge of the Oakland office with the 
title of resident manager. A. A. Heringhj, 
special agent in charge of the Oaklang 
office, will be transferred to San Fran. 
cisco as superintendent of the burglary 
and plate glass departments. Samuel H. 
Butler, special agent in the Oaklana 
cffice, will be transferred to the north 
coast field having supervision over ten 
counties, except for the cities of Oak. 


land and Berkeley. 
Making Survey of Northwest 
F. J. Whittelsey, engineer for the 


America Fore group, has been making g 
thorough survey of all business in con. 
nection with his office throughout the 
Pacific Northwest. He is now complet. 
ing eastern Washington and the pan. 
handle of Idaho. The report when com. 
pleted will be a detailed conflagration 
record embracing all the territory 
under the jurisdiction of the San Fran. 
cisco office. 


Two Seek Board Membership 


SAN FRANCISCO, Nov. 16.—The Uni- 
versal Insurance Company and the New 
Brunswick Fire have applied for mem- 
bership in the Pacific Board. The Uni- 
versal is represented on the coast by 
Fred S. James & Co., the New Brunswick 
by Mullin & Acton. The Universal has 
been entered in California for some time 
but heretofore has confined its activities 
to marine underwriting, recently ap- 
pointing Fred S. James & Co. for fire 
and miscellaneous lines. 


Form Exchange at Olympia 


OLYMPIA, WASH., Nov. 16.—At a 
meeting of the representative agents 
here preliminary steps were taken in the 
formation of a local insurance exchange. 
Walter H. Draham was elected tem- 
porary chairman and Charlotte Algier, 
temporary secretary. 


California Executive Committee 


SAN FRANCISCO, Nov. 16.—Appoint- 
ment of the following executive commit- 
tee has been announced by President 
Harry R. Schroeter of the California As- 
sociation of Insurance Agents: Nye B, 
Swett, Fresno, chairman; Percy Goodwin, 
San Diego; C. T. Buckman, Visalia, 
Charles McSherry, Watsonville, Wilson 
Pierce, Los Angeles; Eugene Battles, Los 
Angeles; W. G. Thompson, Napa; H. J. 
Theilen, Sacramento, and President 
Schroeter. The new committee will hold 
its first meeting in Fresno Nov. 20 when 
plans will be made for taking action 
under the recently adopted statement of 
principles which condemned the solicita- 
tion and writing of insurance by banks 
or other financial institutions. 


Brokers’ Nominating Committee 


SAN FRANCISCO, Nov. 16.—The fol- 
lowing committee has been appointed by 
the Insurance Brokers Exchange of San 
Francisco to nominate candidates for 
president, first and second vice-presi- 
dents, three members of the board of 
governors and two members of the arbi- 
tration committee; Charles A. Rossier, 
chairman; Alex Field, Roy C. Ward, R. 
E. Myers, A. O. St. Clair, L. L. Greenwell, 
The election will take 
place at the annual meeting of the ex- 
change Dec. 14. 
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HERE is the ANSWER 
to Your Record Problems 


The answer to your prayer—an insurance 
bookkeeping system all in One Book—The 


No bookkeeper’s experience is necessary to 
use this great time saver. 

especially for the Insurance Man who de- 
sires the maximum of efficient records at the 
minimum of time and expense. 


Here is the answer—Complete, efficient and 
a true time saver—the price—$15.70—amaz- 
ingly low. You must see this outfit to really 
appreciate its worth to you. Use the coupon. 
a a i A a A RT 


Accurate Loose-Leaf Co., 81 Nassau Street, New York City 
With the understanding that there is no obligation to purchase please 


send me the Utility Bookkeeping System on three days’ approval. If I 
decide to keep the System I will send my check for $15.70 to cover the 
If I decide not to keep it I will return the System imme- 
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| IN THE MOUNTAIN FIELD 











COCHRANE BACKS RATE FIGHT ) Board, which will determine whether 





Denver shall remain a city of the third 
Colorado Co issioner Will Go Before | class or be raised to second class. 
0. mm | 

National Board to Demand 


Reduction in Denver 





Company Changes Its Name 


| 

| The Federal Fire & Marine of Den- 
| ver has changed its name to the Con- 
| solidated Fire & Marine. President 





DENVER, Nov. 16.—Jackson Coch- 
rane, state insurance commissioner, is 
preparing to go before the National 
Board in New York the first of next 
month and demand that the board show 
cause for not reducing Denver’s fire 
insurance rates. Mr. Cochrane has been 
called upon by the local chamber of 
commerce to use the power of his office 
to bring about a reduction, a special 
investigating committee of the chamber 
having found that Denver and Colorado 
are paying high rates, in their opinion. 
Mr. Cochrane will give the chamber’s 
report a thorough study before leaving | 
for New York. Under the state law | 
he is given full power to order reduced 
rates and to compel the companies to Fairall Named State Treasurer 
comply with his order. 


, ZNVER, Nov. 16—Herbe irall, 
The Denver “Post,” which has been } FR nn gg Mey gg Oy was 
devoting columns to the alleged unfair | named state treasurer by Governor W. H. 
fire insurance rates in ag’ city, ——— adem to amen Harry E. Mulnix, who 
canuee ; _ « nt, president ie here recently. 
“7 gy lle - a py oddvess | on Fairall is agent for the Equitable 
. . ire & Marine, County Fire and Detroit 
the local business men on fire insurance. | Hire & Marine. He has been active in 
While engineers of the National Board | politics many years and only recently 
were attempting to complete a survey | was mentioned prominently as a sena- 
of Denver, the publication started an | torial candidate. He is a Democrat and 
attack ou the fire rates of the city. With | chairman of the Denver county Demo- 
the completion of the survey, the attack | CTatic central committee. 
has been more vitrolic. The paper has 
been carrying several columns of ma- 
terial every day, usually on the front 
page, assailing the “insurance trust” and 
giving much space to the controversy 
between the General and the Pacific | 
Board companies in the Pacific North- 


that the capital will soon be increased 
to $200,000. Mr. Wilson is president of 
| the Consolidated Insurance Coporation 
of Denver. 





Loucks Elected Mayor 


DENVER, Nov. 16—Denver insurance 
|} men closely watched the election for 
| mayor of Sheridan, Wyo., and were jubi- 
| lant over the victory of Harry A. Loucks, 
former Wyoming insurance commis- 
sioner, who in the mayoralty election in 
that city defeated J. F. Kirkpatrick, in- 
cumbent. Mr. Kirkpatrick was seeking 
his third term. 








Will Push Arson Cases 


DENVER, Nov. 16—On the strength of 
the recent conviction of Don 
prominent Denver automobile dealer, on 
arson charges following the 
which he hoped to collect more than 
$100,000 in insurance, insurance investi- 
west. gators have taken heart and will attempt 

The results of the survey are now | to have several minor cases of 
before the committees of the National | brought before the courts for trial. 
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REPORTS NEW LOSS FACTOR 








NEWS FROM EASTERN FIELD 











Satisfactory in spite of one bad fire 
— resulted in a severe loss because 
3 | the water was ily 

Manager Winkley of Boston Board | temporarily shut off. 


Pipe | _ The following officers were elected: 
Says Improved Building Calls President, William Gilmour of Gilmour, 
for Rate Adjustment 





Eddy of John H. Eddy & Co.; secre- 
tary and treasurer, James Davis; man- 
ager, William H. Winkley; assistant 
manager, Isaac Osgood. 





BOSTON, Nov. 15.—‘“It is reason- 
able to assume that by the replacement 
of old buildings by o~ = pray 
rate of fire insurance for the city of | Se 
Boston has been reduced to a greater Plan Connecticut Insurance Day 
extent proportionately than thai of the! Governor John H. Trumbull will be 
country as a whole,” declared Manager | among the speakers at the annual ob- 
W. N. Winkley of the Boston Board, 
at its annual meeting last week. 

He illustrated by noting that the new 
Insurance Exchange building in Boston 
replaced 19 buildings on which the av- 
erage rate was 98 cents, while the rate 
on the new building, with a valuation 
three times that of the old ones, was 
13.9 cents. 

Mr. Winkley referred to the need of 
tate adjustments, particularly in con- 
nection with the unsatisfactory classes 
of risks, pointing out that the marked 
reduction in incomes brought about 
through improved building construction, 
was taking away the best part of the 
income without a proper readjustment 
on the undesirable business. He 
pointed out that last year the loss ag- 
gregate was reduced to $230,0000, but the 
Premiums were also so greatly reduced 
that the loss ratio was larger than the 
Previous year. Thus he suggested that, 
to offset the reduced income generally 
received as a result of improved build- 
ing construction, the companies should 
endeavor to adjust their income by rat- 
ing up the loss producing classes. 

Assistant Manager I. Osgood re- 
Ported that the record of fires in sprink- 
lered risks the past year was quite 


in Hartford Nov. 30. Governor Trum- 


ham are the two speakers announced 
by the program committee. Plans are 
being rounded out for the all-day ses- 
sion which will be held in the Bond 
hotel, the auditorium of the Phoenix 
Mutual Life and the auditorium of the 
Travelers. There will be a luncheon at 
noon and a banquet in the evening. The 
general chairman of Insurance Day is 
Donald G. North of New Haven. 





Massachusetts Agents’ Examination 


Exactly 400 applicants appeared for 
the examinations as insurance agents 
given by the Massachusetts department 
last week. This compares with 294 at 
the first examination and 177 at the 
second test. Between 600 and 700 dif- 
ferent examinations were taken by the 
400 applicants, covering the varied lines 
of insurance. The larger number by 
far were life men. 


Smoke & Cinder Club Elects 


PITTSBURGH, PA., Nov. 16—At the 
annual meeting of the Smoke & Cinder 
Club of Pittsburgh last week, the fol- 





John W. Wilson of the company says | 


| Rothery & Co.; vice president, John H. | 


servance of Connecticut Insurance Day | 


bull and Commissioner Howard P. Dun- | 


Hogan, | 


fire from | 


arson | 
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THE INSURANCE COMPANY 


OF THE 


STATE OF PENNSYLVANIA 


PHILADELPHIA, PA. 


Fire—Lightning Windstorm 


Tourist Baggage Automobile 
Inland Transportation 


Use & Occupancy 


Parcel Post 


Rent Insurance 


Acquire 


THE OLD “STATE OF PENN” 
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FIRE REINSURANCE 
TREATIES 


Eagle Fire Insurance Company 


(NEW JERSEY) 


Baltica Insurance Co., Ltd. 
(DENMARK) 


Franklin W. Fort - Thomas B. Donaldson 
18 WASHINGTON PLACE, NEWARK, N. J. 














B. C. VITT 


HARRY R. BUSH 
President Superintendent of Agencies 


CLYDE A. HOLT 
Secretary 


Capital 
$500,000.00 


Incorporated 
1906 





Surplus to Policyholders.................$1,052,665.27 
Is prepared to furnish insurance as follows: 


Fire; Lightning; Tornado; Automobile Fire, Theft, Collision, and Prop- 
erty Damage; Automobile Dealers Policies; Rents and Rental Values; 
Profits and Commissions; Use and Occupancy; Hail and Rain Insurance. 











MINNEAPOLIS FIRE & MARINE INS. CO. 
430 Oak Grove Street 
Minneapolis, Minnesota 
Fred C. Van Dusen, President John D. M. McMillan, Vice-Pres. 
Walter C. Leach, Sec’y and Treas. F. M. Merigold, Ass’t Sec’y. 


FIRE—TORNADO—THRESHER—AUTOMOBILE INSURANCE 
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| Springfield. 


lowing officers were elected: President, 
P. J. Mullen, Phoenix of London; vice- 
president, Carlton Timberman, Fireman’s 
Fund; secretary, A. G. Raitz, Norwich 
Union; treasurer, W. Van _  Iderstine, 
Northern of England; membership com- 
mittee, W. T. Bode, Boston; L. R. Pits- 
worth, Hartford; Irving W. Spear, 
President-elect Mullen is 
now arranging the 1928 program which 
promises to be excellent. 


Warning on Unlicensed Carriers 
BOSTON, Nov. 16—A general agency in 


Jersey City, N. J., having flooded Massa- 


chusetts the past weeks with literature 
urging the placing of business in several 
unadmitted companies, and several 
agents having offended against the law 
and been summoned into court as a re- 


| sult, Commissioner Monk states that he 


has received complaints which indicate 


| that the Anchor Insurance & Investment 
| Corporation of England, the Eastern In- 


surance Company and the “Liberty Un- 
derwriters,” all unlicensed foreign insur- 
ance companies, are issuing fire policies 
to residents of Massachusetts. 

The commissioner warns the public not 
to deal with unlicensed companies and 


| that it is highly dangerous for them to 


do so. Under the law a person, not the 





insured, who negotiates insurance in yp. 
licensed foreign companies is liable to 
arrest and a fine of $100 to $500, one. 
half of which goes to the informant, 





New Haven Club’s Schedule 


NEW HAVEN, CONN., Nov. 16.—L yx. 
Denniston, superintendent of training 
and instruction for the Travelers, was 
the speaker of the initial meeting of the 
fall and winter series of gatherings of 
the Security Insurance Club of New 
Haven. E. H. Sigison, manager of the 
3uffalo division of the New York Fire 
Insurance Rating Organization, is scheq. 
uled to address the body this week on 
“Functions of Fire Insurance Rating Or. 
ganizations.” 


Big Enrollment for Classes 


Nearly 600 are registered for the In. 
surance institute courses to be given in 
New York by the Insurance Society, the 
casualty classes having the largest en- 
rollment since these courses were instj- 
tuted. The actual registration is 581, of 
which the casualty class reports 128, the 
junior fire class 182, the intermediate 
fire class 82, the senior fire group 32, 
the marine section 46 and the surety 
division 111. 














IN THE CANADIAN FIELD 











ASK MARINE FORM CHANGES 


If Alleged Discrimination Is Not Re- 
moved, Canadian Government May 
Consider Assuming Risks 


OTTAWA, ONT., Nov. 16.—Under 
urgent representations from members of 
the board of railway commissioners, the 
government is considering ways and 
means of eliminating, or at least of re- 
ducing the discrimination in insurance 
rates on the St. Lawrence and other 
Canadian ports. This discrimination, 
compared with insurance rates to com- 
peting ports in the United States, 
amounts to 12% cents per $100 insur- 
ance. The deputy chief commissioner 
recommends that emphatic representa- 
tion should be made to the imperial 
government, the imperial shipping com- 
mittee, Lloyds and such other English 
shipping and insurance interests as may 
be involved, for the immediate deletion 
of the British North American warranty 
clauses from marine insurance policies, 
and the removal of all restrictions on 
hulls and cargoes, failing which the 
Canadian government should consider 














We Must Pull Together in November 


This is yearly clean-up month on balances. 


Local Agents will secure much 


peace of mind for themselves, and their companies, by making full settlement 


promptly. 


Don’t keep your good friends, the Field Men, out after balances up to 


Christmas Eve. Clean up all balances in November! 


“Tt can be done” 


GEORGE L. RAMEY AGENCY 


J. F. Wild Building INTERSTATE AGENCIES, Inc. 


INDIANAPOLIS, IND. 




















8 East Long Street 





Its Name Indicates Its Character 


AMERICAN NATIONAL FIRE 
INSURANCE COMPANY 


Capital $500,000 
CHARLES G. SMITH, President 
JESSE E. WHITE, Vice-President 
GEORGE E. KRECH, Secretary 
ALLEN W. FLEMING and E. PHILLIP GUSTAFSON, Assistant Secretaries 


Progressive, Yet Conservative 


Operating Along Sound Lines 


COLUMBUS, OHIO 


JOHN A. DODD, Vice-Pres. and Sec’y 














the advisability of assuming all insur- 
ance risks in Canadian waters, and per- 
haps, as a corollary, the necessity of 
inaugurating a scheme embracing ship- 
ping on all waters, foreign or Canadian 
Taking wheat as a standard cargo, and 
assuming a value of $1.50 per bushel, the 
extra insurance required to ship by 
Canadian ports works out at 12% cents 
per 66 bushels, or roughly one-fifth of 
a cent per bushel. In addition to the 
discrimination on cargo, there is alleged 
to be a similar inequality on hulls. 


Seek Compulsory Auto Insurance 


VANCOUVER, B. C., Nov. 16—The 
Union of British Columbia Municipalities 
will ask the provincial government to 
make insurance compulsory for all mo- 
torists. All municipalities will be asked 
to send in what information they can on 
the question before Dec. 16. When this 
information has been secured, the ex- 
ecutives will appear before the legisla- 
ture and ask for compulsory insurance. 

A report on this subject was recently 
prepared by a special committee of the 
Canadian Automobile Underwriters As- 
sociation and approved and adopted at 
the annual meeting. 





Canadian Losses Compared 


According to the “Monetary Times,” 
fire losses in Canada for the week end- 
ing Nov. 2 are estimated at $295,050. as 
compared with $233,100 for the corre- 
sponding week of 1926. 





Will Meet in Toronto 


The semi-annual meeting of the Ca- 
nadian Fire Underwriters Association 
will be held in Toronto Dec. 7. 


General Agents for Patriotic 


Frank R. Logan & Co. of Calgary, 
Alta., have been appointed general 
agents for the Patriotic Assurance for 
the province of Alberta. 


Automobile Club Cup Reappears 


SAN FRANCISCO, Nov. 16.—The Na- 
tional Automobile Club cup, which is 
awarded annually to the agent producing 
the largest number of new members and 
which mysteriously disappeared before 
it could be presented to E. R. Keeler of 
Santa Monica, the winner who was to 
have received it at the 1926 agents’ con- 
vention at Long Beach, has just as mys- 
teriously reappeared at the Los Angeles 
office of the club. Although a year late, 
the trophy will now be presented to Mr. 
Keeler with appropriate ceremonies. 


Damage amounting to $40,000 was 
caused to the postoffice building at Niag- 
ara Falls, Ont., by an explosion Nov. 9. 
The explosion is believed to have taken 
place in the furnace, starting a fire 
— also damaged some nearby build- 
ngs. 
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PREDICTS AUTO SALE SLUMP 





Chicago Economist Tells Finance Men 
This Year Will Drop to 1922 Level, 
Though Picturing Bright Future 





Predicting that there will be a slump | 


in automobile sales for this year to the 
1922 level, Milan V. Ayres, Chicago 
economist, speaking at the meeting of 
the National Association of Finance 
Companies in Chicago this week, said 
that this need cause no worry, inas- 
much as the business has become fully 


stabilized and a persistent production | 


may be expected for the future. Mr. 
Ayers, who has devoted much of his time 
to a statistical study of the automotive 
industry, said that the long feared sat- 
uration point has long since been 
reached, being encountered in fact in 
1923. He said that when the total num- 
ber of automobiles in use reached 20,- 
000,000 the automobile saturation point 
had been reached. 

Since that time the business has 
shifted from a state of expansion to one 
of replacement and this has not yet 
been wholly stabilized. It should be in 
the near future, however, and when it 
is, there should be an annual replace- 
ment demand of 3,140,000 cars, which 
figure is slightly more than the sales 
which will be reported this year. Ex- 
port production, however, has far from 
reached the point of saturation and this 
may develop into an important factor 
in future production. Mr. Ayers said 
that there will be somewhat of a boost 


in automobile sales following the ap- | 


pearance of the new car which is now 
being awaited by at least 200,000 buy- 
ers, though even this is not expected 
to increase the sales to a figure above 
the 1922 total of sales. 

At the same meeting a tribute was 
paid the installment bankers by David 
R. Forgan, vice-chairman of the board 
of directors of the National Bank of the 
Republic in Chicago. 
that there had been few failures among 
the automobile finance companies and 
that the lowest failure had paid 98.5 


cents on the dollar, a record to be en- | 


vied in finance fields. 





REVIEW YEAR’S EXPERIENCE 
IN AUTOMOBILE BUSINESS 





Mr. Forgan said | 


| CLOSER COOPERATION SOUGHT 





Automobile Superintendents of Chicago 
Work to Speed Dissemination of 
Derogatory Risk Information 





With a view to establishing closer co- 
operation and greater speed in the ex- 
change of derogatory information on au- 
tomobile risks, a committee of the Au- 
tomobile Superintendents Club of Chi- 
cago has made an investigation of re- 
porting and exchange systems in opera- 
tion in Chicago and presented a pre- 
liminary report at the meeting of the 
superintendents club last Monday. The 
committee was composed of Arthur O. 
Anderson, automobile superintendent of 
the Fireman’s Fund, chairman; J. Wiley 
Burden, auto superintendent of the 
Hartford, and Paul Fry, assistant secre- 
tary of the Western Automobile Under- 
writers Conference. 

American automobile manufacturers 
| have so far perfected their product that 
inherent physical hazards no longer are 
considered of much consequence in 
writing an automobile risk. The prin- 
cipal element of danger is moral hazard, 
and it is to discover this that the infor- 
mation reporting and exchange services 
are of value. If one company rejects a 
risk, the reason for the rejection would 
be a probable cause for rejection with 
other companies or at least a cause for 
wariness on the part of every company 
having knowledge of the rejection. Ifa 
risk is cancelled for cause, the automo- 
bile superintendents say, information on 
the cancellation should be disseminated 
immediately the cancellation is made, 
and not only after the policy has been 
| returned. 

The largest present difficulty in the 
situation is that a number of companies 
subscribing to various reporting services 
accept information produced by other 
companies, but do not on their part con- 
tribute information. The present need 
is that each company shall be equally 
accurate and speedy in passing on to 
other companies the derogatory infor- 
mation it obtains. 

Another report on the situation will 
be made at the next meeting of the Au- 
tomobile Superintendents Club, which 
lis scheduled for Nov. 21. It will be a 
| luncheon meeting held in the Insurance 
} Club of Chicago. 


NEW YORK, Nov. 16.—Secretaries | 


of the various sectional automobile 
underwriters conferences of the country 
who have been in session in this city 
for the last 10 days, and are meeting in 
Hartford today, will likely conclude 
their deliberations with a final session 
here tomorrow. 

The loss experience of the past year 


has been gone over with a view to pre- | 


paring the 1928 rates. Particular study 
has been given to the new Ford models, 
which, it is reported, differ so markedly 
from those heretofore on the market as 
to call for an entirely new rate classifi- 
cation. The new Fords are equipped 
with electric coincidental locks, and 
with four-wheel brakes, among other 
features the adoption of which will have 
a pronounced effect on insurance rates. 





Lewis Bars Artificial Groups 


PIERRE, S. D., Nov. 16.—Commissioner 
Lewis has issued an order prohibiting 
the inclusion of privately owned auto- 
mobiles in “fleet insurance” of the motor 
equipment of corporations which -are 
carrying such coverage, effective Dec. 1. 

This order is issued on a showing 
that where corporations have been tak- 
ing out fleet insurance, the agents doing 
the writing have allowed the officers 
and employees of the corporation to in- 
clude their privately owned and man- 
aged cars in the list, and this is declared 
by Commissioner Lewis to be discrimina- 
tion, and a form of rebating, and he has 
Placed his ban on such writing. 








STOCK MICHIGAN RECIPROCAL 





| Preferred Automobile Insurance Ex- 
change of Grand Rapids Makes 
Change—Second in Recent Months 





LANSING, MICH., Nov. 16.—The 
Preferred Automobile Insurance Ex- 
change of Grand Rapids is to go on a 
stock basis, the second automobile re- 
ciprocal stocked in Michigan in recent 
months. Articles of incorporation for 
the Preferred Automobile Insurance 
Company, a stock carrier, were filed 
with the Michigan department by the 
Grand Rapids men interested in the 
Preferred Automobile Underwriters 
Company, which has been attorney-in- 
fact for the reciprocal. 

The new company, which is to be 
capitalized at $200,000, will be organ- 
ized under the Michigan statute govern- 
ing automobile companies and will thus 
be permitted to write all automobile 
coverages in a single policy. The recip- 
rocal has built up a fairly large busi- 
ness, with net premiums of $169,000 in 
1926. A reinsurance contract will be 
negotiated whereby the entire exchange 
business will be taken over and the com- 
pany will operate purely on a stock 
basis in the future. Incorporators of the 
new company are: Frank S. Gould, 
E. D. Congers, Harry E. Rogers, John 








AMERICAN ALLIANCE 
INSURANCE COMPANY 
NEW YORK 


STATEMENT JANUARY I, 1927 


CAPITAL 


$2,000,000.00 


RESERVE FOR ALL OTHER LIABILITIES 


2,052,444.41 


NET SURPLUS 


3,676,806.27 


ASSETS 


7,729,250.68 


SURPLUS FOR THE PROTECTION OF POLICY HOLDERS 


$5,676,806.27 


LOSSES PAID POLICY HOLDERS 


$11,129,365.83 


WESTERN DEPARTMENT 
C. R. STREET, Vice-President 
310 Seuth Michigan Avenue, Chicago, Ill. 
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Fire and Automobile Lines 


CAR AND GENERAL 


INSURANCE CORPORATION, LTD. 


Automobile, Liability and Plate Glass 


95 Maiden Lane 


THE STATE 
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SVPER —AVTUMATIC 
A Calculating Machine 


TO CLEAR 
DIALS 
YOU 
PRESS KEY 


Clearance is automatic 
—lightning fast elimin- 
ating all handle “crank- 
ing.” 


TO MULTIPLY 
PRESS ANOTHER 
KEY 


Multiplication also is auto- 
matic—result appears instan- 
taneously. 





BEFORE YOU 


; DECIDE SEE 
Writeor MARCHANT. 


consult 














MARCHANT 


SVPER — AVTOUMATIC 
MARCHANT CALCULATING MACHINE CO. 


New York Chicago . ©. Oakland London 
: » Sold and serviced in all principal cities 
: . - : of the world. 


- 











200,000 RISK REPORTS 


Covering Milwaukee County and the 
state of Wisconsin 


AT YOUR SERVICE 


WE are especially well equipped to serve in- 
surance companies with risk reports on 
life, accident, health, fidelity, burglary, automo- 
bile, fire and theft cases in Milwaukee county 
and in the state of Wisconsin. Over 16 years of 
experience in all phases of commercial and in- 
surance investigation insures competent handling 
of your business. 
Rates are as follows: 
Risk reports on life, accident, health, fidelity, 
burglary, automobile, fire and theft in 
$0 


CE ines cass caecamebudersaee 75 
Elsewhere (in Wisconsin or the United 

DED oh 'ss:0.50c4cuchi in oieasdbceh Geveuns deeds - 
Claim reports on accident, health or death.. 


Investigations made bv our medical staff Borns 
in fee $10.00 to $50.00, depending on time 
and expense involved. 

No contract binds our clients. We de- 

pend on good service to hold your business. 

Send the next case to us. 


CREDIT REPORTING CO. 


1304 Fond Du Lac Avenue 
MILWAUKEE, WISCONSIN 


SUCCESSORS TO 
National Reporting & Investigation Co. 
Insurance Inspection Bureau 
Milwaukee me Reporting Co. 
Sippel & Co. 





D. McNaughton, 
Elmer R. Beers. 

Some time ago the Republic Automo- 
bile Underwriters of Detroit dropped the 
exchange form of organization to be- 
come a stock company. The Inter-In- 
surance Exchange of the Detroit Auto- 
mobile Club and the Valley Insurance 
Exchange of Bay City and Saginaw, an 
automobile dealers’ organization, are 
among the few survivors in Michigan 
of the automobile reciprocals. 


Harry Rason, and 





Withdraw “Guaranty” of Reduction 


KANSAS CITY, MO., Nov. 16—The 
Automobile Club of Kansas City recently 
made arrangements with the Sam L. 
Casey Company, managers for the Cen- 
tral Mutual Casualty, which offers insur- 
ance to club members at a guaranteed 
reduction of 20 percent, 10 percent to be 
allowed at purchase and 10 percent to 
be returned at the end of the year. B. W. 
McCluer of the McCluer & Wilbur agency, 
a member of the club, wrote Fred 
Wheeler, president of the Automobile 
Club and vice-president of the Central 
Mutual Casualty, about the guaranteed 
reduction and asked if the club was be- 
hind the guaranty. Mr. Wheeler stated 
that since the offer had been made, the 





insurance department had ruled that a 
guaranty of that kind could not be made 
and therefore they were eliminating the 
word guaranty from their literature, as 
neither the club nor the company wished 
to violate any law. 


Ruling on “Protective Associations” 


OKLAHOMA CITY, Nov. 16—Automo- 
bile protective associations operating in 
Oklahoma, engaged in any other kind of 
business having to do with recovering 
stolen cars or fraternal benefit to mem- 
bers, will not be affected in that par- 
ticular class of service, but if their as- 
surance covers what the insurance de- 
partment construes as insurance, these 
companies must comply fully with the 
insurance laws. There were a number 
of associations in the state, one feature 
of whose service was to indemnify an 
automobile owner against the loss of his 
car, guaranteeing him so much per day 
for so many days he was deprived of 
the use of the car. This the department 
construed as insurance, under an amend- 
ment made to the insurance laws by the 





1927 legislature. 
Since the order was promulgated, sev- 
eral of them have quit business, and 


others have consolidated with other in- 
surance concerns. 





Caledonian 
Insurance Co. 


of Scotland 


The Oldest Scottish 


Insurance Office 


555 Asylum Street 
Hartford, Conn. 


Address all Mail to Lock Drawer No. 68 


R. C. CHRISTOPHER 
United States Manager 


ROBERT R. CLARK 
Asst. United States Manager 
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President 


H CHARLES E. DOX, Manager 


WESTERN DEPARTMENT 


223 W. Jackson Blvd. 
Chicago, Illinois 


GEORGE 0. SMITH - Manager 
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Insurance 





423 Euclid Ave. 


For Ohioans Only 


Want to make a profitable agency connection with specialists 
in Automobile Insurance? 


Write now to 


The Metropolitan Motor 


All Forms of Automobile Insurance 





Company 


Cleveland, Ohio { 











WE A 


L. A. Wiweke & Co. 


(Pronounced: Wee-wick) 


175 W. Jackson Blvd., Chicago 


ARCHITECTS IN INSURANCE PROBLEMS 


As an Intermediary, for and on behalf of our clients, in negotiat- 
SS ee treaties of all kinds—-UNUSUAL and mis- 
Special Form policies—for London Lloyds 


and large 








DETROIT NATIONAL FIRE 


Insurance 


Company 
231-233 John R. Street, DETROIT, MICHIGAN 


GEO. K. MARCH, President and Gen. Mgr. 
JAS. M. TEAHEN, Ti 








reasurer M 
ROBERT R. BUCKNELL, Assistant 


WYNN C. GEROW, Secretary 
. E. BLACK, Assistant Secretary 
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MARINE | INSURANCE NEWS| 


SMALL CRAFT PREMIUMS OFF 














Companies Extremely Wary of Writing 
Lake and Coastal Yachts and 
Power Boats 


Yacht and power boat writing on 
craft plying the Great Lakes has fallen 
off to such an extent that the premium 
return to marine companies from this 
business is decidedly negligible, a promi. 
nent Chicago marine company repre- 
sentative said this week. Three banefy] 
factors enter into writing these craft 
on the lakes. 

The first is that a would-be yachtsman 
this year buys a boat for $50,000 and 
next year, needing money, sells it for 
$20,000. The new owner then seeks coy- 
erage for $20,000. He suffers a 30 per- 
cent loss, and the value of the boat stil] 
being $50,000 or very near it, the loss so 
far as the insurer is concerned, is total, 


Few Harbors on Lakes 


The second factor is that the lakes 
2ftord few harbors into which a craft in 
distress can run. A yacht or power 
boat caught in a blow half way between 
Milwaukee and Chicago on Lake Michi- 
gan would be forced to run either for 
Chicago or Milwaukee and would be in 
great danger of going down before it 
reached port. 

The third, and also a serious factor, is 
that the majority of the yacht and 
power boat owners who ply the lakes 
are poor sailors. Many owners of power 
boats permit their chauffeurs to operate 
them, and many owners of wind-pro- 
pelled craft do not sail frequently enough 
to become skilled mariners. 


Others Refused Coverage 


On the west coast, operating prin- 
cipally out of San Pedro harbor, are 
many high-priced and high-powered craft 
belonging to motion-picture celebrities. 
Many companies refuse to write these 
craft because of the character of the 
owners and their guests on sailing par- 
ties. On the east coast, rum runners are 
so numerous that it is difficult to say 
from one day to the next who is and 
who is not in the rum-running business. 
For this reason small craft operating in 
Atlantic coast waters are finding it in- 
creasingly difficult to obtain coverage. 


Account Books as Evidence 


Books of account are held admissible 
as evidence to show the amount of loss 
if the entries were made in usual course, 
according to a decision of the United 
States court of appeal in the case of 
St. Paul F. & M. vs. American Food 
Products Co. The persons who made 
the entries were not available as wit- 
nesses to testify to their correctness. 
The suit involved a loss on a shipment 
of beef from New York to Gothenburg, 
Sweden, in the summer of 1919 in the 
steamship Ice King. The loss occurred 
after the ship had left Rotterdam, and 
it was necessary to prove from many 
sources not only the loss but the ex- 
pense in salvaging the meat. 





New Company Enters Illinois 


The Transportation Insurance Com- 
pany of New York, recently organized 
marine writing company, has been li- 
censed by the Illinois department. Wil- 
liam HE. McGee, president of W. ™ 
McGee & Co.; New York marine insur- 
ance firm, is ‘president of the Transpor- 
tation. The company writes ocean and 
inland marine and all-risk covers. 


H. C. Thorn Transferred 


Henry C. Thorn, member of the staff 
of Platt, Fuller & Co., New York marine 
managers for the North America, is to 
be transferred to the home office of the 
company at Philadelphia as an assistant 
secretary. He will assume his new 
duties about Jan. 1. 


The Michigan Fire & Marine is apply- 
ing for admission to Virginia. 
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HAIL ASSOCIATION 
MEETING IN CHICAGO 


(CONTINUED FROM PAGE 3) 


yisions although in no case will the ad- 
yances be large. 
Want Commissions Cut 


Some company Officials, particularly a 
group in the east, believe that the com- 
missions to agents should be reduced. 
They take the position that in many sec- 
tions of the country hail insurance is 
regarded as a plain necessity, and that 
there is no particular ability required to 
sell it. Those taking this position argue 
that most of the hail insurance is sold 
by banks. These banks would not as- 
sist in the financing of a farmer unless 
hail insurance were carried and thus 
hail insurance is virtually obligatory. 
This being the case, it is argued that a 
high commission should not be paid for 
the business. At present the commis- 
sion scale is 20 percent for cash, 17% 
percent for certificates of deposit and 
guaranteed notes and 15 percent for un- 
guaranteed notes except in Kansas and 
Oklahoma, where guaranteed and un- 
guaranteed notes are both in the same 
class, and 15 percent is paid for business 
so written. 

Argument of Opposition 


Those who are opposed to a decrease 
in commissions point out that practically 
no hail insurance is written for cash, and 
that in virtually every instance either a 
banker or an agent or the company must 
carry the farmer’s paper. If the agent 
himself is to finance it he must, in order 
to get his money, have it discounted by 
the bank and in the western agricultural 
county 10 or 12 percent is a commor 
rate of interest. Thus an agent who is 
financing his hail business must stand 
quite a loss the moment he discounts his 
paper and in the end he is not getting a 
full 20 percent commission. It is the be- 
lief of those who assert that the present 
scale of commissions is not too high that 
if the amount of commission on cash 
and C. D. business is reduced it will 
be putting the whole hail business on a 
note basis, which is undesirable. That 
is, if it is not made attractive for agents 
to get either cash or certificates of de- 
posit then they will naturally gravitate 
toward notes, and in time the bulk of 
the business will be paid for by notes, 
which either banks or the companies 
will have to finance. 


Want Bureau Extended 


In Nebraska the Nebraska Adjust- 
ment Bureau has had a very favorable 
experience this year. The companies 
operating through it have all shown a 
favorable loss ratio and because of this 
some companies believe that a similar 
plan should be adopted in other states. 

n the other hand, it is the argument of 
those opposed to the extension of the 
bureau plan that the loss ratio in Ne- 
braska was low this year because there 
were few storms in the state to cause 
it to be high. In other words, the ar- 
gument runs that it is not necessarily 
the economical operation of the Ne- 
braska bureau that produced a low loss 
ratio per companies, but only the ab- 
sence of hail storms. Some years ago 
there was a hot fight on in the Hail 
Association as to whether the Nebraska 
bureau should be continued, and it was 
finally decided to keep it in operation, 

ut there is a strong element in favor 
of putting the same plan into effect in 
other states. This question will prob- 
ne be voted upon at this week’s meet- 

Altogether the affairs of the Hail As- 
sociation are in excellent shape. There 
8 noticeable harmony among the com- 
Paniés, an absence of petty jealousies 
and a desire upon the part of all to 
stabilize and make profitable the busi- 
hess. The present officers and execu- 
tive committee have made a splendid 
record, and it is the feeling that they 
will be reelected without charge. H. A. 
Clark, western manager of the Firemen’s 
of Newark, is chairman of the nominat- 
img committee that will name the slate. 


PROPER BUILDING MEANS 
FEWER FIRES IN HOMES 


RESIDENCE LOSS CAN BE CUT 





United States Bureau of Standards 
Makes Suggestions for Dwelling 
Construction and Heating 





In a statement issued by the Bureau 
of Standards of the United States De- 
partment of Commerce, suggestions are 
made for methods of reducing the na- 
tional fire loss on dwellings by use of 
non-inflammable paints and wall finishes 
and incombustible and _fire-resistive 
walls. The annual fire loss on dwell- 
ings, the statement says, is a little over 
$500,000,000. In part the statement is 
as follows: 

“While the increase in the fire loss 
on industrial and commercial buildings 
and their contents has been checked by 
fire-resistive building construction, the 
loss on residences has shown no indi- 
cation of decrease either in total amount 
or in relation to the amount of prop- 
ony of this class subject to loss by 
re. 

“Examination of fire causes shows 
that nearly one-third of the loss on 
residence property is caused by mat- 
ters having to do with house heating, 
such as defective chimneys and flues, 
sparks on roofs, overheated furnaces 
and stoves, and open fires. 

“Greater fire resistance in the build- 
ing will prevent or reduce the loss from 
fires from all these causes. A range in 
fire resistance is obtainable, beginning 
with very minor benefits from paint and 
whitewash, somewhat better protection 
from plaster finishes, and finally full 
protection as far as the structural por- 
tion of the building itself is concerned, 
by the use of incombustible and fire-re- 
sistive walls, floors and partitions. The 
spread of fire in wood frame construc- 
tion can be retarded by stopping the 
hollow spaces at floor and roof lines 
with incombustible material. Proper 
chimney construction and insulation of 
the chimney from combustible building 
members would also be effective in re- 
ducing the present defective-chimney 
loss.” 


LOSSES IN PITTSBURGH 
NOT YET FULLY KNOWN 
(CONTINUED FROM PAGE 3) 


damage caused by explosion. The ex- 
plosion form of indemnity is the only 
form that fully meets property damage 
of the character suffered, and one result 
of the catastrophe will unquestionably 
be a heavy demand for this form of pro- 
tection. 

Already numerous requests for insur- 
ance have been received from promi- 
nent Pittsburgh institutions, and it is 
assumed similar calls will come in from 
other important cities. 


Ocean Not on Gas Risk 


Henry Collins, assistant United States 
manager of the Ocean Accident, denied 
to Tue NationaL UNDERWRITER the 
Pittsburgh report that the company had 
issued a $10,000,000 policy to the Equi- 
table Gas Company or that it had writ- 
ten a cover of any nature to the cor- 
poration. In common with other casu- 
alty companies, the Ocean Accident will 
likely be involved for a number of plate 
glass and possibly compensation losses 
as a result of the explosion of the gas 
container, but this will be for interests 
other than the Equitable Gas. The pre- 
vailing impression continues that the 
gas corporation is a self-insurer. 


J. C. Welch, manager of the casualty 
department of the A. W. Shell agency, 
and John H. Rader, assistant compiler of 
“The National Underwriter” in Cincin- 
nati, are candidates on the blue ticket 
for members of the American Legion 
Council. Edward Boers, an agent for 
the Union Central, and a wearer of the 
distinguished service cross, received for 


CONNECTI 


year after year? 


The East and West is such a Company. 
valuable addition to any Agency. 


Do you need in your Agency a Company capable 
of understanding your needs, one willing to help 
work out your fire insurance problems? 


Do you want in your Agency a Company that pur- 
sues a stable and consistent underwriting policy 


Owned by and under the Management of 


Western Department 


Security Insurance Company of New Haven 


ROCKFORD, ILLINOIS 


Walter D. Williams, Manager 
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special service in the navy, is a candi- 
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ACompany for Good 


Agents 


Twenty-two years of continuous prog- 
ress have molded a reputation for the 
Home Fire Insurance Company of 
Arkansas that commands the confi- 


dence of every local agent. 


From an 


idea in 1905 this institution has grown 
to one of $1,750,711.46 assets and 


$500,000 paid up capital. 


Wherever the Home Fire is located 
you will find a satisfied agent. 


We have excellent agency oppor- 
tunities in Arkansas, Louisiana and 


Mississippi. 


Home Fire Insurance Co. 
of Little Rock, Arkansas 
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Agents wanted in Ohio, Missouri, Kentucky, Michigan, 
Tennessee, Kansas, Indiana, Alabama and Florida. 
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|) DAY TON. OHIO 


INSURANCE COMPANY 
Automobile Insurance—Full Coverage—All in One Policy 
Plate Glass, Liability and Accident Insurance 
Capital Stock $250,000—Assets Over One Million 
Surplus to Policyholders Over Half Million 

J. R. Jones, 


Sec’y & Mer. 














te ADOLPHUS HOTEL 


Dallas, Texas 





825 


Rooms 


825 





425 Rooms From $2.00 to $4.00 


Plenty Rooms with Bath $4.00 Double 
200 Seat Lunchroom—Coffee 5c 


40c Lunch—75c Dinner 


The Adolphus Hotel Travel Bureau can arrange your trip 
to any part of the world—National Parks—Alaska—Europe. 








Frank Reedy in Charge—27 Years’ Experience 
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HAIL 


R. M. BISSELL, President 


TWIN CITY FIRE INSURANCE COMPANY 


FIRE 


MINNEAPOLIS, MINNESOTA 


The Company That Aims to Excel in Service 


FARM 
TRACTOR 


TORNADO 
AUTOMOBILE 


WILLIAM WALSH, Secretary 








SAFE 


Organized 1867 


WHEELING FIRE INSURANCE CO. 
WHEELING, WEST VIRGINIA 


Capital $200,000.00 


Surplus to Policyholders $380,507.56 
0. E. STRAUCH, Secy. WM. V. FISCHER, Asst. Secy. C. W. VOELLGER, State Agent 
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Western Department: 


The Hampton Roads Fire and Marine 


Insurance Company 
NORFOLK, VIRGINIA 
ON HAMPTON ROADS 





1415-222 W. Adams St. 


Chicago, Illinois 











OF OIL BOOM SITUATION 


ANSWERS RECENT CRITICISM 





Says Local Conditions Are Unfairly 
Treated and Result From Ulterior 
Motive 





Mayor Albert W. Tausend of Saginaw, 
Mich., covers the oil situation in his 
city, complaining of an article that ap- 
peared in this paper some weeks ago. 
He says in reply to it: 

“The whole trend of the article ap- 
pears to be to throw a scare into the 


insurance people and make them scan | 


| WELLS WON’T GO WITH 


the Saginaw field as an extra hazard- 
ous venture and to still more remotely 





postpone the day when Saginaw would 
have the benefit of reduced rates for | 


which she has been so long striving and 
to which she is so abundantly entitled. 

“The anonymous writer makes an en- 
tertaining story of the history of the 
development of the oil field in Sagi- 
naw but throws more glamour around 
his fiction when he details the conditions 
under which this development was met 
and the actions taken by the authorities 
to cope with the new situation. 

“It should be remembered at the out- 
set that Saginaw had had a previous 
experience with oil exploration within 
the city and that the first experiment 
was abandoned after two wells had been 
sunk and nothing came of the attempt. 
It was therefore perfectly obvious 
that a city administration was not to 
be stampeded into preparations that 
might involve a huge outlay of the tax- 
payers’ money over what was just as 
apt to prove another false alarm. How- 
ever, the progress of oil development 
was carefully observed and as soon as 
@ promising field appeared a possibility, 
the city government was preparing to 
act. A new feature being thus thrust 
upon the administration it was first found 
that there was no law, ordinance or sta- 
tute covering the cases that might arise 
and the city had to break virgin ground. 


Action Was Taken 


“Months before the article appeared, 
meetings had been held by the authori- 
ties with the operators, producers and 
others interested with a view to throw- 
ing around our citizens and their prop- 
erty the proper protection and safe- 
guards, and the then city attorney was 
directed to begin the preparation of an 
ordinance to cover the possible situa- 
tion that might arise. Authorities 
throughout the country were consulted, 
ordinances of other cities having the 
same conditions were solicited and 
studied. Special investigations were 
made for and by the chief of the fire 
department on methods of coping with 
these conditions. Orders have been 
placed for the necessary material and 
apparatus and the preparation of the 
ordinance went on apace. Meantime the 
people in the exercise of their sovereign 
judgment saw fit to change the person- 
nel of the council and with that change 
went a shift in the office of the city 
attorney. When this flurry subsided, the 
new city attorney took up the threads 
of a competent ordinance and progress 
was made to such an extent that weeks 
before the date of the article in THE Na- 
TIONAL UNDERWRITER I gave notice of the 
introduction of the soon to be finished 
ordinance that would cover every phase 
of the question so far as such hazards 
lay within the corporate limits of Sagi- 
naw. 

“The intent of the whole article 
seems to be to distort the true situation. 
For a motive we again refer to Sagi- 
naw’s fight for a reduced insurance clas- 
sification for which it has been so long 
contending and for which it has equip- 
ped a fire department second to none in 
the state (which can be proven by the 
value of fire losses) and carefully en- 


requirements of those who sit in judg. 
ment on the insurance destiny of cities. 
I shall be very much surprised if a Single 
insurance man of Saginaw endorses the 
views set forth in the article in Typ 
NATIONAL UNDERWRITER because they are 
all men of standing in the community 
and are loyal citizens in addition to 
being insurance men. Added to which 
they are alert and would have long 
since called attention to conditions dig 


they consider them as alarming 
and as much of a menace to the 
safety and stability of the city ay 


set forth by the anonymous writer. To 
some of the insurance men of Saginaw 
the council is indebted for advice ang 
suggestions which have been incorpo. 
rated in the ordinance now before our 
legislative body.” 


CHAMBER OF COMMERCE 





ST. PAUL, Nov. 16.—Insurance Com- 
missioner George W. Wells announced 
today that he had decided to decline 
the appointment as manager of the ip- 
surance department of the Chamber of 
Commerce of the United States recently 
offered to him. Family and _ business 


} reasons which make it inadvisable for 





him to leave Minnesota were assigned 
by Mr. Wells as the basis for his re- 
fusal of the post. 

INSURANCE STOCK QUOTATIONS 

H. W. Cornelius of Charles Sincere & 
Co., the stock investment house of Chi- 
Cago, gives the following insurance stock 
quotations as of Nov. 14: 


Div. 
Stock Par Bid Asked Per Sh. 
Aetna Cas...... 100 1150 1200 12 
Pe se 100 645 660 24 
Aetna Life...... 100 765 775 8=612 
Agricultural ... 25 115 125 4 
Amer. Alliance... 100 438 448 16 
Amer. Auto..... 10 65 ons 20 
American ...... 5 28 29% 1 
Amer. Surety... 50 320 40 12 
Automobile .... 100 320 335 1 
Bankers & Ship. 100 375 425 10 
COMES cccccccs 5 22 25 12 
COPrOHMA .cccecs 10 59 61 1.40 
City of N. Y.... 100 420 430 12 
Colum. Nat. Life 100 300 325 7 
Commonwealth . 100 600 aa 20 
Continental .... 25 224 226 6 
Conn. Gen. Life 100 1700 1750 12 
Fidelity & Cas... 25 190 200 5 
Fidelity & Dep. 50 230 250 10 
Fidelity-Phen... 25 170 175 a 
Firemens, N. J. 10 48 49% 22 
Franklin Fire... 25 310 320 8632 
Glens Falls..... 10 51 52 1.60 
Globe & Rutgers 100 1700 1750 36 
Great American 100 430 440 16 
Hanover Fire... 50 255 265 5 
Harmonia Fire. 10 59 61 1.60 
Hartford Fire... 100 725 735 20 
Hartfd. St. Boil. 100 800 900 14 
Home, N. Y..... 100 534 538 20 
Homestead ..... 10 7 75 40 


Importers & Exp. 25 94 98 14 


Ins. Co. of N. A. 10 77 78 2 
Lincoln, N. Y... 20 97 101 4.50 
Maryland Cas.... 25 163 168 18 
Merchants, Com. 25 230 250 8 
Merchants, Pfd.. 100 125 sme 7 
Metropol. Cas... 25 79 82 4 
National, Conn.. 100 840 870 20 
National Liberty 50 975 1025 10 
Nat. Un. F.(Pgh.) 100 300 310 9812 
National Surety. 100 280 285 9 
New Amster. Cas. 10 71 72 24 
Niagara Fire.... 50 365 375 10 
Northern, N. Y. 100 350 _ 10 
North River.... 25 210 220 4 
New York Cas... 25 120 125 4 
Pacific Fire..... 25 115 125 3.50 
Pacific Indem... 50 155 165 és 
Pacific Mut. Life 100 800 825 20 
Phoenix, Conn... 100 725 745 20 
Preferred Acc... 100 450 500 23 
Prov.-Wash. .... 100 530 550 14 
NS Sic ye dics 25 165 167 
Springfield ..... 100 700 750 16 
Stuyvesant ..... 100 215 225 
Travelers ’....... 100 1475 1485 16&Ex 
United States.. 20 305 —- 5 
U. S. F. & G... 50 345 355 18 
U. S. Mer. & Sh. 100 315 318 s 
I Sn cred sia 100 100 wiht 6 
Westchester .... 10 67 69 2.50 


Stire in the Hospital 

Leslie C. Stire of Denver, state agent 
of the New Hampshire in the mountain 
field, is in a hospital owing to an auto- 
mobile accident. In crossing a _ street 
he stepped aside to dodge one car and 
was knocked down by another. His legs 
were crushed above the knee. 


New Century Enters Tennessee 
The New Century Casualty of Chicago 


has been licensed in Tennessee. The 
company writes plate glass insurance 
only. 
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Chicago Office: 1027 Insurance Exchange 


JOHN F. BLYTHING 
ADJUSTER 
1028 INSURANCE EXCHANGE 
LOS ANGELES 
Tucker 9942 
Just Automobile Adjustments 





COLORADO, WYO. AND N. MEX. 


V. M. “ARMY” ARMSTRONG 
AUTOMOBILE ADJUSTMENTS 
ELKS CLUB 
INDIANAPOLIS 


MAIN & BAKER CoO. 
General Adjusters 








Charles F. Wilson Charles W. Krueger 


Wilson-Krueger Adjustment Co. 
Adjusters of Insurance Losses 

All Modern Coverage 
@@ Gas & Electric Bidg., Denver, Colorado 
719 First Natl. Bk. Bldg., Albuquerque, N. M. 











DISTRICT OF COLUMBIA 


INDIANA ADJUSTMENT CO. 


Automobile Adjustments 








THE FULLER ADJUSTMENT COMPANY 
Prompt Adjustment Services 
Provided in Oklahoma 
Offices at 


Oklahoma City 
215 Merc. Bldg. 


Tulsa, Okla. 








Minneapolis Duluth Guy H. Fuller, Mgr. LL. m Hallock Kagr. 
TEXAS 
MoKan-Okla Adjustment Bates Adjustment Company 


Company 
Adjusters forCompanies Only 
605 Temple Building, Wichita, Kansa 





“We have served the companies fer 
more than twenty-six years” 








NICHOLS COMPANY 


SIVESTIGATIONS 4 4 ADJUSTMENTS 
INSURANCE « COMPANIES 


d.—Va.—W. 
Suite 625-26-27-28 Bond Build: ing 
WASHINGTON, D. C. 
Practical, Prompt, & Courteous Service 











ILLINOIS 


INDIANAPOLIS ' Offices: Oldahoma City, Okiahome; 
RT WAYNE bod Bonais bativion Ramet ig al Oklahoma; Texas; Abilene, Temes 
TERRE HAUTE 1011 First National Bank Bidg., Okiahoma City, Okla. Amarillo, Texas; Tyler, Texas; and 
EVANSVILLE 718 Mid-Continent Bidg., Tulsa, Oklahoma F Texas 
MISSOURI H. L. LIVINGSTON 
WILSON S. Insurance 


LEVENS 


AND COMPANY 


ADJUSTERS 
SOUTHBEND 








MATHEW J. O'BRIEN JOSEPH RICE 


CASUALTY SERVICE CO. 


INVESTIGATIONS & ADJUSTMENTS 
ALL CASUALTY LINES 


Insurance Exchange Bldg. CHICAGO 











A. B. HARRIS 


Adjuster 


Sharp Bldg. Kansas City 








Adjuster 

Specializing in Health & Accident and 
life claims. 

shed upon request 
Texas 


ates and reference furn 





























KOERTS & KITTS 


INSURANCE ADJUSTERS 


327 SO. LA SALLE ST. 
Telephone Harrison 5177 


CHICAGO 


Reliance Adjustment & Service Co. 
A. M. Foley, Mgr. 


General adjusters for insurance companies 





THOS. J. ENGLISH 


Specializing on 

















WILSON S. 


AND COMPANY 


ADJUSTERS 
CHICAGO 








Northern Indiana, Southern Michigan and AUTOMOBILE and CASUALTY 
201 Unien Trust Builds SOUTH BEND CLAIMS 
rus i in: 
eee sy Plesse Bilis. ST. LOUIS, MO. 
IOWA 
SHAN CAMPBELL T. A. MORREY 
AUTOMOBILE Adjuster for Fire and Casualty Companies 


ADJUSTER & INVESTIGATOR 


Phone Market 3957 
313 Iowa National Bank Bldg. 


DES MOINES 








LEVENS .... 











THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile Pe - Side Line Losses 
A Specialty 


175 West Jackson Boulevard 
CHICAGO 








WILSON S. 


LEVENS 


AND COMPANY 


ADJUSTERS 
PEORIA 











FIRE AUTOMOBILE 


J. L. FOSTER 
INSURANCE ADJUSTER 


617 First National Bank Bidg. 


A.H. DINNING COMPANY 


Ins“rance Adjusters 


Automobile -- Fire -- Marine 


$44 Free Press Building 
DETROIT, MICH. 


Phone Randolph 0481 | 








~ 
W. A. GIBSON 


AUTOMOBILE and BURGLARY 
LOSS ADJUSTMENTS 


1002 Cadillac Square Bldg. DETROIT 








WILSON S. 


LEVENS 


AND COMPANY 


ADJUSTERS 
GRAND RAPIDS 











718 Pierce Building 
St. Louis, Mo. 





NEW YORK 





SYRACUSE AUTOMOBILE 
ADJUSTMENT BUREAU 
Onondaga County Savings Bk. Bldg. 
Syracuse, N. Y. 
Investigations, adjustments, inspections and 


imsurance credit reports, central and northern 
New York territory. 











The Central Ohio Adjustment Bureau 








“13 Years in Texas” 


W. G. GODWIN 


General Adjuster 
Kirby Building, DALLAS 
Ask for our contract and Fee Schedule for 
handling Casualty Losses 
COMPLETE ADJUSTMENT SERVICE 








G. H. MERCIER CO. 


Insurance Adjusters 


DALLAS & HOUSTON 
Send Claim Files to 914 S. W. L. Bldg., 
DALLAS, TEXAS 








WISCONSIN 





Lee W. Bort, Inc. 


Independent Adjusters 
Home Office: Beloit, Wis. 














MATHEW J. O'BRIEN JOSEPH RICE 


CASUALTY SERVICE CO. 


INVESTIGATIONS & ADJUSTMENTS 
ALL CASUALTY LINES 


A. M. Rice, Mgr., Milwaukee Branch 

















Clifford L. Rose, Mgr. 








THE COLUMBIAN BUILDING 4909 BROADWAY MILWAUKEE 
Columbus, Ohio 
ADJUSTME NT ey PEC TION 
> bs) Ss ( ( Ss. 
; APPRAISALS WILSON S. 
FOR INSURANCE COMPANIES 
ae, | DEVENS 
einscecliaaa AND COMPANY 
ADJUSTERS 
OHIO MILWAUKEE 
The General Insurance Adjustment Co. THOMAS T. NORTH 
Second National Bank Bldg. ADJUSTMENT COMPANY 
Automobile = Side Lime Losses 
TOLEDO A Specialty 




















DULUTH, FARGO and MINNEAPOLIS 








3906 Berkeley Dr. TOLEDO, OHIO 
Phone Jefferson 1341 








SPRINGFIELD ae to 1 
MILWAUKEE 
INDIANA MINNESOTA 
AMERICAN ADJUSTMENT & O. J. MARSH NURNBERG-SCHIFFLER & CO. 
AUTO THEFT BUREAU, INC. LYMAN HANES, Inc. Adjuster for Companies in N. W. Ohio and General Adjusters 
Meyer-Kiser Bank Bldg., Indianapolis General Adjusters Southern Michigan Underwriters Exchange 
Samuel O. Trimble, Manager for Insurance Companies AUTOMOBILE AND FIRE MILWAUKEE 





0 Broadway Phones-Breadway { 7318 
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TnsuranceAttorneys 


xi 








ARKANSAS 





O. M. YOUNG 


ATTORNEY AT LAW 
Specializing in 
INSURANCE PRACTICE 


Merchants National Bank Building 
F@RT SMITH 


A Directory of Responsible Attorneys Specializing in Insurance Law 


ILLINOIS (Con.) 


IOWA 








CALIFORNIA 


JOHN E. CASSIDY 
ATTORNEY 
Facilities to attend Investigations, 
Adjustments and Litigation in 
Central Illinois 


1004 Peoria Life Bldg. PEORIA 


Parrish, Cohen, Guthrie, 
Watters & Halloran 
Attorneys and Counselors at Law 


Register and Tribune Building 
DES MOINES 





MINNESOTA 





a 


ERNEST E. WATSON - 
All Lines 
Represent Companies Only 
Including Defense of Negligence 
936 Andrus Bldg. Minneapolis 











Attorney 
Specializing in all phases of Fire, Life and 
Casualty Insurance Litigation 
Suite 329 Citizens National Bank Building 
LOS ANGELES, CALIFORNIA 





FLORIDA 


CHARLES S. ANDRUS 


Attorney 
Specializes in Casualty work, includ- 
ing investigations. 
614 First National Bank Bldg. 
SPRINGFIELD 


Henry E. Sampson Sidney J. Dillon 
SAMPSON & DILLON 


Attorneys and Counselors at Law 








el 





es 


BUNDLIE & KELLEY 














LYMAN M. BECKES 


Attorney and Counselor at Law 
ORLANDO, FLORIDA 
Representing: American Automobile, Ameri- 
can Indemnity, Commercial, Continental, Em- 
ployers’, Georgia Casualty, Metropolitan, Pre- 
ferred, U. S. Casualty, U. S. F. & G.; and 
many others. Regular Claim Dept. Company 

Trained Adjusters. 


BROWN, HAY & STEPHEN 
714 First National Bank Bldg. 
SPRINGFIELD 








INDIANA 





Suite 601 Register & Tribune Bldg. SAINT PAUL 
DES MOINES 
manne SEXTON, MORDAUNT & KENNE 
DY 
BEECHING & HALL 4 ATTORNEYS AND COUNSELORS 
Lawyers “tai 
talahpamepiana 1601 Pioneer Building 
Insurance Litigation in Cen- ST. PAUL 
tral and Western Kansas 
MISSOURI 

















JACKSON, DUPREE & CONE 


Citrus Exchange Building 
TAMPA 





AIKEN, GRANT & AIKEN ¢ 
ATTORNEYS-AT-LAW 
505 First National Bank Building 
FORT WAYNE 
INVESTIGATIONS, ADJUSTMENTS & 
LITIGATION 





References: Hartford Accident & Ind ity 
Company; Norwich Union Indemnity Com- 
pany; Metropolitan Casualty Insurance Co. 


HARRY W. COLMERY 
612 New England Building 
TOPEKA, KANSAS 





COWGILL & POPHAM 


Attorneys and Counselors at Law 
Commerce Building 
Kansas City, Missouri 











ILLINOIS 


MICHIGAN 








ALFRED R. BATES 
ATTORNEY AT LAW 


189 W. Madison Street 
CHICAGO 


S. BORTZ 
LAWYER 


620 Meyer-Kiser Bank Bldg. 
INDIANAPOLIS, INDIANA 





ALEXANDER & RUTTLE 


Attorneys and Counselors at Law 
1433-1434 Dime Bank Building 
DETROIT 














Frederick A. Brown 
1518 Otis Building 
CHICAGO 





George A. Henry Delbert O. Wilmeth 


HENRY & WILMETH 
Insurance Attorneys 
504-5 Meyer-Kiser Bank Building 
Indianapolis, Indiana 
Specially equipped to handle 
Investigations—Adjustments—Litigation 











Cassels, Potter & Bentley 
1060 The Rookery 
CHICAGO 








JAMES L. MURRAY 
AMERICAN CENTRAL LIFE BLDG 


INDIANAPOLIS 














EKERN & MEYERS 
Insurance Attorneys 
208 So. La Salle St. 
CHICAGO 


Slaymaker, Turner, Merrell, 
Adams & Locke 


Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Bldg. 
INDIANAPOLIS 














HICKS & FOLONIE 


231 Se. La Salle St- 
CHICAGO 








Silber, Isaacs, Silber & Woley 
Attorneys & Counselors 
HOME INSURANCE BUILDING 
CHICAGO 


Special Attention to the Law of 
ire Insurance and Taxation 














Walters, Hicks, Carmichael & Head 


(Formerly Henry C. Walters, and Walters 
& Hicks) 
ALL LINES 
Represent Companies Only 
916-20 Ford Bidg. 


DETROIT 








DUNHAM & CHOLETTE 
ATTORNEYS AT LAW 
1012-1016 Grand Rapids National Bank Bldg. 
GRAND RAPIDS 





HOGSETT & BOYLE 
Grand Ave. Temple Bldg. 
KANSAS CITY 











WILLIAM E. STRINGFELLOW 
Donnell Court, ST. JOSEPH, MISSOURI 
Attorney for: Aetna Life, Aetna Casualty u& 
Surety, American Surety, F. & D. of Md, 
Gen. Acc. Assur. Corp., Georgia Casualty, 
Globe Indemnity, Independence Indemnity, 
Preierred Accident, Royal Indemnity, Stand- 
ard Accident, Union Indemnity, U. S. Auto, 

Ins. Exc. 











ABBOTT, FAUNTLEROY, 
CULLEN & EDWARDS 


10th Floor 
Liberty Central Trust Co. Building 
ST. LOUIS 


Specializing in all branches of Insurance 
- Litigation 














LAURENCE W. SMITH 


Attorney and Counselor 
MICHIGAN TRUST BUILDING 
GRAND RAPIDS 








JOHN H. KIPLINGER 


THOMAS, SHIELDS 


D. W. BURROUGHS 


ATTORNEY AT LAW 
Specializing in Automobile and 
Casualty Adjustments 
Phone, Main 2246 
440 Planters Building 


ST. LOUIS, MISSOURI 





NEW JERSEY 





SAMUEL M. HOLLANDER * 

















Frederic M. Miller 


Miller Kelly Shuttleworth & McManus 
LAWYERS 


1315-1318 Equitable Building DES MOINES 











COUNSELOR AT LAW 
Lawyer & s IL s B L L Chamber of C ce Bidg., Newark, N. J. 
ee Bldg. LAWYERS Telephone 1140-1 Market 
Specially equipped to handle imsurance in- American State Savings Bank Bldg. eo — 
igati —adj — trial ‘ Specialis: the Law on Breach of Warranty 
odnly ie ae bee —_ S LANSING nee ead General Sneuranee Cases 
IOWA MINNESOTA NORTH CAROLINA 
Jesse A. Miller I. D. Shuttleworth JOHN H. BURWELL 
& J. 3 J. R. McManus ATTORNEY CALE K. BURGESS 
iver H. er 


Adjusters—Auto, Casualty, Fire and Theft. 
Investigations, Appraisals and Adjustments. 
Trial of Cases in State and Federal Courts. 


Suite 846 Builders Exchange Bldg. 
MINNEAPOLIS 











Insurance Investigations, Adjust- 
ments and Litigation 


RALEIGH 
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OHIO 


A Directory of poy merce + re Specializing 


nsurance La 


OKLAHOMA 





——— 


HOWARD M. CROW 


ATTORNEY AT LAW 
LEADER BUILDING 


CLEVELAND 


ROSS & THURMAN 
Braniff Bldg. 
OKLAHOMA CITY 








+ WISCONSIN 





BLOODGOOD KEMPER & BLOODGOOD 
380-384 East Water Street, 
MILWAUKEE 
Representing U. S. Fidelity & Guaranty 


Company. Metropolitan Life Insurance Com- 
pany, Globe Indemnity Company 











—_——— 


Rees H. Davis Fred J, Young Clare M. Vrooman 


DAVIS, YOUNG & VROOMAN 
Attorneys at Law 
Guardian Bldg. 
CLEVELAND 














JOHN H. McNEAL 


Trial Lawyer 


1367 E. Sixth St. Cleveland, Oo. 
Representing—Continental Cas. Co.; Zurich 
Gen. Acc. & Liab. Ins. Co.; Eagle Ind. Ce o.3 
Central West Cas. Co.; New Amsterdam 


Cas. Co.; Republic Cas. Co.; U. S. Guar. 
Co.; Am. Guar. Co.; Ind. Co. of Am.; and 
many others. 











SOUTH CAROLINA 








CORNELIUS OTTS 


LAWYER 
SPARTANBURG 








COLEMAN, MURPHY & McCAULEY 
5009-5019 Plankinton Bldg. 
Milwaukee, Wisconsin 
15 Years Insurance Experience 


Our Claim Dept. Covers Entire State of 
Wisconsin & Upper Michigan 











SOUTH DAKOTA 





McNulty, Williamson & Smith 
Lawyers 

DAKOTA NATIONAL BANK BUILDING 

ABERDEEN, SOUTH DAKOTA 








— 
KNEPPER & WILCOX 


Outlook Building 
COLUMBUS 








BAILEY & VOORHEES 


Charles O. Bailey Ray F. Bruce 
John H. Voorhees Melvin T. Woods, Jr. 
Theodore M. Bailey Roswell Bottum 


BAILEY-GLIDDEN BUILDING, 
SIOUX FALLS, 
INSURANCE PRACTICE. 





MATHEWS & MATHEWS 


Attorneys At Law 
25 North Main Street 
DAYTON 








DENMAN, MILLER & WALL 
TOLEDO 





—__ 





KIRBY, KIRBY & KIRBY 
Established 1886 
Joe H. Kirby Thos. H. Kirby 
Frank G. McCormick Paul L. Redfield 
L. C. O’Hara R. M. Dunn 


Sioux Falls 
General Counsel Western Surety Co. 





TENNESSEE 





WILLIAM HUME 
NASHVILLE 





Harold W. Frazer 

Hampton G. Wall George R. Effler 

John W. Winn, Jr. R. W. Shumaker 
H. T. Hanley 


Fraser, Hiett, Wall & Effler 


ATTORNEYS 
juite 710 Home Bank Building 
TOLEDO, OHIO 


Stanley J. Hiett 





WASHINGTON 





ROBERTS & SKEEL 
John W. Roberts E. L. Skeel 


N. A. Pearson William Truscott 
D. D. Mote Elwood Hutcheson 
Glen E. Wilson Eugene F. Hooper 


SEATTLE 





Marshall, Melhorn, Marlar & Martin 








1032 Spitzer Building TOLEDO 
Edwin J. Marshall John A. Smith 
Donald F. Melhorn Thomas - Lynch 
. Leland Notnagel 

Ray Martin C. A. Zinn 
Albert T. Goorley Henry R. Bloch 
Elwyn G. Davies John M. Kiskadden 

Arthur Morgan Erskine Maiden, Jr. 


MORGAN AND MAIDEN 
ATTORNEYS-AT-LAW 
764-5 First National Bank Building 
YOUNGSTOWN, OHIO 





OKLAHOMA 





Rittenhouse, Lee, Webster & 
Rittenhouse 


American National Bank Bldg. 
OKLAHOMA CITY 





ss 





WEST VIRGINIA 





HARRY SCHERR 


INSURANCE AND 
CORPORATION LAW 
(Member Firm 
Vinson, Thompson, Meek & Renshaw) 
Huntington, West Virginia 











BREVOORT 


HOTEL 
Madison Street 
East of LaSalle CHICAGO 
Insurance Headquarters 


Brevoort Hotel upholds 
worthily the best traditions of 
American hotels famed for hos- 
pitality. 











RATE REDUCING 
APPLIANCES 


Non-Explosive Safety Cans and 
Automatic Oil Waste Cans 


Each can bears the label of the 

Underwriters’ Laboratories and 

the Associated Factories Mutual 
Fire Insurance Companies. 


Justrite Manufacturing Co. 
2067 Southport Ave., Chicago, IIl. 




















NEW 
NICOLLET 
HOTEL 
Minneapolls 


The Northwest's 

finest — 600 

Tooms with bath 

or connecting 
Every room an ontside room. Finest 
Ballroom in Northwest. Every facility 
for conventions up to 1,500. 


59 
68 


84 y 
Suites and Special Rooms at 
. B. CLARK, Manage? 








Adjusters sent any place in Wisconsin 
111 S. Hamilton St. MADISON 








STEPHENS, SLETTELAND 
& SUTHERLAND 
Attorneys and Counselors at Law 
Investigators and adjusters sent throughout state, 
412-415 First Central Bldg. 
MADISON 








WISCONSIN 
RICHMOND, JACKMAN, WILKIE er 
and TOEBAAS 
ATTORNEYS-AT-LAW The Reliable 


Fire Insurance Company 
of Dayton, Ohio 





a ee $250,000.00 
Surplus to Policyholders 
I A es $960,372.00 





W.H. Kuhlman, Pres. Wen. F. Kramer, Sec’y 
A. R. Preisendorfer and H. J. Favorite, 
Special Agents 




















| COMPANIES WATCHING 


TORNADO LIABILITY 


Danger of “Conflagration Hazard” 
Is Seen in the Big 
Cities 


LINES BEING HELD DOWN 


Underwriters Are Figuring the Amount 
They Have at Risk in Blocks 
and Sections 


Many companies have found it de- 
cidedly necessary to make a careful sur- 
vey of their tornado liability in some 
of the cities, especially in the central 
west, where the tornado frequency has 
seemingly increased. When a storm of 
any velocity occurs, a heavy loss is sure 
to follow because people are carrying 
windstorm insurance far more generally 
than they did 10 or 15 years ago. The 
number of tornadoes has been a great 
talking point for local agents in so- 
liciting storm insurance. 

Some years ago the farm companies 
began to push the combined fire and tor- 
nado policy with the consequence that 
now 90 percent of the farmers that 
carry stock insurance have tornado as 
well as fire insurance. In years gone 
by the tornado insurance was looked 
upon as the velvet in the business. It 
was profitable and for many years over- 
came the high loss ratio on the fire 
end. Nowadays however, the tornado 
hazard becomes a distinct one. Where 
any agricultural district is struck by 
a windstorm the loss is certain to be 
heavy because the farmers are well in- 
sured. Policyholders in the towns and 
cities are not so fortunately situated. 
Notwithstanding the fact that the urban 
risks do not carry the tornado insurance 
as the ones in the agricultural areas, 
yet every year sees a notable increase in 
windstorm policyholders in city terri- 
tory. 

“Conflagration Liability” Seen 


The fact of the matter is that com- 
panies have taken tornado insurance 
“sight unseen,” feeling that there was 
no great need to do much underwrit- 
ing. Tornado underwriting involves 
“conflagration liability” so to speak. A 
storm may strike a city, hitting a num- 
ber of blocks and causing an immense 
loss. A company may not have con- 
sidered the possibility of loss, block by 
block, and finds itself involved in a large 
amount. One of the factors that has 
not been taken into consideration by 
companies to any great extent is the 
high value or large policy risk that 
may be caught in the path of a storm 
along with other buildings, the total 
involving a large aggregate. Companies 
therefore are watching their net lines 
and are not taking the large policies 
they once did 

As a rule companies have not shut 
down on tornado on farm risks and 
will take everything offered that is 
good business because of the scattered 
nature of farm buildings, yet they are 
beginning to recognize the possibility 
of great loss in cities where buildings 
are close together and where values are 
large. In some of the more recent 
tornadoes the big policy has loomed 
up in greater importance. The com- 
panies are now beginning to figure out 
what their liability block by block, and 
are considering the possibilities of a 
heavy loss. 

Underwriting heretofore has been de- 
voted largely to scrutiny and study of 
fire insurance. Tornado was not re- 
garded as a factor that had to be con- 
sidered seriously, but it now will be. 





36 


CASUALTY 


THE NATIONAL UNDERWRITER 


November 17, 1997 














Prestige 


HE man who represents the FD enjoys the distinction of being 


affiliated with the “pioneer” surety organization of the country. 


During the years immediately following its organization in 1890, the 
FaeD waged an aggressive campaign for Governmental recognition of cor- 
porate suretyship on the bonds generally required from Federal appointees 
and other public officials. 


In August 1894, the FaeD campaign finally bore fruit in the passage 
of an act by Congress, authorizing the acceptance of corporate surety 
on all bonds furnished to the Government. Similar laws were subse- 
quently enacted in rapid succession by the various states. 


It was the F&D’s campaign, more than anything else, that aroused 
the public’s interest in corporate surety and paved the way for the 
future development of the business. Thus, it may truthfully be said, 
that the FaD laid the foundation upon which the present great struc- 
ture of corporate suretyship has been reared to success. 


FIDELITY ann DEPOSIT 
COMPANY 


of Maryland 
BALTIMORE 


FIDELITY and SURETY BONDS and BURGLARY INSURANCE 


“Specialization Means Service’’ 


NU 1117 
PRODUCTION DEPARTMENT 
FIDELITY & DEPOSIT COMPANY 
Baltimore, Md. 


If you are not already adequately repre- 








have full information regarding an 


sented in this territory I will be glad to MELLEL TETRA OEE OIE T SE A AE 





agency connection with your company. 


(Signed) 


Address 
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COMPANY MEN ON 
VISIT TO CHICAGO 





Take Up with Local Contingent 
the Question of Acquisition 
Cost 





HOPE FOR IMPROVEMENT 





National Agency Committee Desires to 
Work in Harmony With the 
Agency Organizations 





A number of prominent casualty and 
surety company officials are in Chicago 
week taking up with the Chicago 


this 


Surety Underwriters Association and the 


Casualty Underwriters Association the 
question of acquisition cost and general 
While some offices 
are in line in Chicago there have been 


limitation. 


deviations especially as regards plate 
glass, burglary and to some extent auto- 
mobile. The surety offices have been 


breaking over the traces more than in 
the past. There has been considerable 
complaint regarding companies having 
excess number of general agencies. The 
company executives however expect to 
remedy the situation and attempt 
through the local organizations to bring 
numerous improvements. 

Company Men in Chicago 

Among the company men in Chicago 
were J. Collins Lee, Hartford Accident 
& Indemnity; W. L. Mooney, Aetna 
Casualty; Jesse S. Phillips, Great Amer- 
ican Indemnity; John L. Mee, National 


Surety; A. J. Ferres, Fidelity & Cas- | showing that as a whole the companies 
ualty; Edson S. Lott, United States | had lost money on their automobile lia- 
Casualty; James M. Haines, London | bility business. This led to most com- 
Guarantee & Accident: L. F. Proctor | panies looking into their figures and | 
and E. C. Ireland, Maryland Casualty; | ascertaining how their auomobile busi- 
E. J. Schofield and Kennedy Owen, | ness was running. It is stated here that 
Standard Accident; J. J. Flynn, Massa- | September and October of this year 
chusetts Bonding. show a very notable increase in acci- | 
The surety people met Tuesday. The | dent frequency Some loss ratios are 
rst meeting was held with the special | running un to 100 percent, especially in 


T 

Chicago committee consisting of W. H. 
Hansmann, Fidelity & Deposit: W. G. 
Kress, Conkling, Price & Webb: C. H. 
Burras, National Surety: R. E. Cline, 
\etna Casualty; Gordon Fox, Marsh & 


McLennan, J. L. Maehle, American 
Suretv; W. O. Schilling. United States 
Fidelity & Guaranty. J. Collins Lec 


presided over this meeting. 
Talked Over Chiengo Situation 
The ] 


he local commi*tee gave a re’ wo 
onditions, there were a rumber of ques- 
tions asked on sides. It was 
hought best to have a general meeting 
later in the day with all members of 
the Chicago Surety Underwriters 
ciation. Before the big Chicago meet- 
ng some of the Milwaukee general 
agents were on hand to have a confer- 
ence with the company committee on the 
terpretation of rules. 


bot} 


A 
\SSCG- 


Casualty Meeting Held 


On Wednesday morning the casualty; 
national agency committee on casualty 


acquisition cost met with the executiv 





| AUTOMOBILE RATES WILL 
| BE REVISED BY BUREAU 


| FIND ACCIDENTS INCREASING 





| Liability Insurance on Pleasure Cars 
Will Be Affected by Readjustment 
to Be Made 





NEW YORK, Nov. 15.—The Na- 


tional Bureau of Casualty & Surety Un- | 


derwriters that compiles statistics on 


automobile insurance announces that 
there will be a readjustment in rates 
due to the increasing number of acci- 


| dents involving private passenger cars 
and the tendency on part of 
award larger verdicts in case of suits 
due to accidents. A countrywide revi- 
sion in rates for private cars will be put 
into effect at an early date. The last 
| rate revision on private passenger cars 
was made two years ago. The National 


juries to 





Bureau in its survey finds condi- 
tions have changed quite a Loss 
ratios have increased as has accident 
frequency. 


Stady Has Been Made 


made of verdicts 


It is found that there 


A study has been 
and settlements. 


is an upward curve in these instances. | 


Juries have shown a tendency to award 
increasingly large verdicts A. W. 
Whitney, acting manager of the | 


pureau, 
announces that an active campaign 


be started. It has inaugurated a claim 
| department which will devote its time 
| to combating mysterious claims. It will 
| be nationwide in its scope. 


Companies Lost Money 


| Many company officials were as- 
|tounded when the National Bureau 
made public its experience last year 


weather has been 
and this 


The autumn 
seasonable all over the country 
4 1 j 1 1 
undoubtedly has caused more pleasure 
driving than usual during these months. 
Companies have been unable te 


the east. 


j 


tain the cause for the higher loss ratio, 
but in most sections of the country the 
experience has been uniform. In a num- 
ber of sections the collision and prop- 


erty damage loss ratios have run up. In 
New England this has been particularly 
true attributable to the that 
washed out number of 


flood has 


roads. 


ommittee of the C 


\ ssociatio 


Underwr 


talk the situation 


iters 
over 
Belief was 
number of 


situation 


expressed on the part o 

that the Chicago 
he vreatly improved fol- 
lowing their visit. They i 


rule as far as it can be granted. 


executives 





wou! 


believe in home 


Proposal Made by Chicago Committee 


Ihe special Chicago surety committee 
had a definite proposal to make to the 
(CONTINUED ON PAGE 48) 


against fraudulent insurance claims is to | 


ascer- | 


| SURETY NOT LIABLE TO 
STATE GUARANTY FUND 





| RULING BY NEBRASKA COURT 


| Writing of Depository Bond Imposes 
No Liability for General Losses 
Sustained in Bank Failure 


LINCOLN, NEB., Nov. 16.—Surety 
companies that execute bonds for state 
banks insuring the safety of excess pub- 
lic funds deposited therein can not be 
compelled by the deposit guaranty fund 
to contribute a ratable share of the 
losses sustained by the failure of such 
an institution. This is the decree of 
the Supreme Court in the suit brought 
by the receiver of the State Bank of 
Gering against the National Surety, on 
that the latter 
with the guaranty 


the theory was a 


surety fund 
Fund Guarantor, Not Surety 
lhe 


holds that the fund is a 


creature of th 


court 
utes and 
is subject to only 
such liabilities as the legislature has pro- 
vided. It follows, therefore, that as it is 
a guarantor and not a surety, it cannot, 
when it has paid a debt, claim contribu- 
tion from a surety. 

In a previous suit the National Surety, 
which had paid the $10,000 obligated 
| by its bond for county money lost by 
the failure of the bank, successfully se- 
| cured the return from the guaranty fund 
of the amount it paid. The fund then 
turned around and sought to compel it 
to contribute its ratable share of the 
$51,000 the guaranty fund had to pay 
| depositors. 


possesses 


only such rights and 


Legal Phases Reviewed 


The court discusses the legal phases 
of the controversy at length. It says 
that the principle of equity upon which 
the right of contribution is founded can 
apply only in cases where the situations 


f§ the parties are equal, and that in | 


| 

this case the obligations imposed by 
the law on the guaranty fund are quite 
different from that which the conditions 
of the bond impose on the surety com- 
pany. The fund becomes liable only 
after a bank has failed and it is deter- 
mined there is not enough money to 
pay depositors, whereas the surety com- 
liability was depexdent wholly 
on the failure of its principal to com- 
| ply with the conditions of the bond, 
which was to repay the county deposit. 
It did not matter if the principal were 
insolvent or not, it would have to pay 
if the conditions of the bond were not 
met by the bank. 


Difference in Business 


pany’'s 


Neither can it be said their burdens 
are common. The surety company is 
| bound with the principal on the iden- 
tical contract under which the liability 
of the principal accrues. The guaranty 
fund is bound for the performance of 
a collateral contract in which the prin- 
cipal alone is obligated. In short, the 
surety company was the insurer of the 
| debt or obligation evidenced by its bond, 
| while the guaranty fund, as to deposits 
lawfully made, was the insurer of the 
| ability or solvency of the bank. 


|SUN INDEMNITY WILL 
_ DROP MASSACHUSETTS 


| Credits Withdrawal to 


Losses on Compensation and 


Heavy 


Automobile Lines 


CITE GENERAL EXPERIENCE 


Automobile Liability Business in Bay 
State Has Suffered Serious 
Loss Ratio 


NEW YORK, Nov. 16.—Discouraged 
with the experience had in Massachu- 
setts in its two major premium produc- 
ing lines in the territory, workmen’s 
liability 
Indemnity of this 


compensation and automobile 


insurance, the Sun 


city will cease business in the 


the present 
year, although continuing its license in 


agency 
Bay State at the close of 
the commonwealth in order to take care 
reinsurances and portions of general 
schedules. Its present business may be 
over by the Glens Falls Indem- 

nity, though arrangements to that end 
have not been consummated. The Sun 
two general agencies in 


taken 


Indemnity has 

Massachusetts, William A. Muller & Co, 

|} at Boston and L. H. Cramer at Wor- 

cester. Muller & Co. have secured the 

general agency of the Glens Falls and 

will carry on with that corporation. 
Auto Losses Heavy 


The Sun Indemnity had a considerable 
run of losses on its automobile writings, 
claims filed in July and August being 

| particularly heavy. In the opinion of its 
Management present automobile rates 
are inadequate, and when it was offi- 
cially announced that the figures would 
be continued without change during 
1928, the company determined to with- 
draw from the field, other than in a very 
|} modest way. When the compulsory lia- 
bility law in Massachusetts became 
operative Jan. 1, the rates promulgated 
| by the Massachusetts Automobile Rating 
& Accident Prevention Bureau recog- 


1ized three territorial divisions in the 
state: (1) Boston as a metropolitan cen- 
ter; (2) middle-sized cities and towns, 


|and (3) cities and towns of less than 
25,000 population. Tabulated figures 
last year disclosed “that Boston has cost 
the insurance companies approximately 
|40 percent more than the car owners 
in the middle-sized cities, and approxi- 
| mately 95 percent more than the car 
owners in the country districts.” 


Report on State Plan 


When the record for the first five 
months of the present year was analyzed 
it was found that Territory No. 1 
| yielded premiums for the period of $2,- 
300,000, upon which a loss ratio of 56 
percent was sustained; Territory No. 2, 
on a premium income of $2,000,000, gave 
a loss ratio of 48 percent, while Terri- 
tory No. 3, with an income of $1,000,000, 
produced a loss ratio of 44 percent; the 
combined loss ratio for the entire state 
| being 51.1 percent. The average cost 
| (CONTINUED ON NEXT PAGE) 
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SPAULDING IS HARTFORD 
ACCIDENT AD MANAGER 


HEADS SEPARATE DEPARTMENT 





Has Been Assistant Manager of Joint 
Hartford Work—One of Lead- 
ers in Profession 





HARTFORD, Nov. 15.—A. W. 
Spaulding has been appointed adver- 
tising manager of the Hartford Accident 
& Indemnity, entering upon his new 
duties Nov. 15 at the head office at 
Hartford. 

In announcing the appointment N. 
R. Moray, general manager, said that, 
in keeping with the progressive spirit 
of the company and in recognition of 
the growing importance of sales pro- 
motion work and helpful advertising 
service, the Hartford Accident & In- 
demnity had decided to establish its 
own department. Mr. Spaulding as as- 
sistant advertising manager of the joint 
advertising department of the Hartford 
Fire and the Hartford Accident & In- 
demnity had long been in close touch 
with the work. His appointment is 
therefore a well earned promotion. 

A. W. Spaulding is one of the best 
known of the younger advertising men 
of New England. He has been par- 
ticularly active in insurance advertising. 
He graduated from Massachusetts Ag- 
ricultural College, at Ambherst, served 
overseas in the war and was discharged 
with the rank of lieutenant with a 
Croix de Guerre, and then started his 
advertising career with the Filene stores 
at Boston. He later went to the Amer- 
ican Writing Paper Company, at Hol- 
yoke, joining the staff of the Hartford 
Fire in 1921, working his way up to the 
position of assistant advertising manager. 

He was one of the charter members 
of the Insurance Advertising Confer- 
ence, and helped draft the original con- 
stitution of that organization when it 
was organized at Atlantic City some five 
years ago. He is co-author of “Adver- 
tising Property Insurance,” the first 
book on insurance advertising to be 
published, and at the present time is 
= of the Hartford Advertising 

ub. 








SUN INDEMNITY DECIDES 


TO QUIT MASSACHUSETTS 
(CONT’D FROM PRECEDING PAGE) 
per claim in each of the three divisions 
of the commonwealth was $230, $224 
and $258 respectively. Projected to the 
end of the year it is figured that the 
premium income from Territory No. 1 
will be $6,000,000, that of No. 2 will be 
$5,000,000 and of No. 3 will be $2,750,- 
000; with assumed loss ratios of 70.1 
percent, 60.4 percent and 55 percent re- 
spectively, or an average loss ratio for 

the entire state of 63.7 percent. 

When the actuaries worked on the 
proposed rates to be used when the 
compulsory law went into effect, the 
assumption was that the total premium 
income from automobile business would 
not fall far short of $20,000,000. Casu- 
alty underwriters thought this figure too 
high by several millions and the record 
thus far proves them to have been more 
nearly correct. Commercial car risks in 
and about Boston apparently are the 
most prolific source of loss, although 
the data thus far is not conclusive and 
underwriters feel that at least 12 months 
completed experience should be had be- 
fore a true loss tendency will be re- 


vealed. 

Commissioner Monk, in addressing 
the National Convention of Insurance 
Commissioners at Cincinnati recently on 
the operations of the Massachusetts 
compulsory law, spoke appreciatively of 
its results, though expressing the hope 
that other states would not adopt a sim- 
ilar statute until greater experience had 
been obtained, that the trial period 
should cover two years at least. 





EMPLOYMENT OF MINOR 
REMOVES PROTECTION 





INSURED FAILS TO RECOVER 





Court Holds Employer Violated “Legal- 
ly Employed” Provision of In- 
demnity Contract 





In Ocean Accident & Guarantee vs. 
Washington Brick & Terra Cotta Com- 
pany, Special Court of Appeals of Vir- 
ginia, 139 S. E. 513, the company issued 
a policy to the plaintiff. By its terms 
the company obligated itself to defend 
any actions which might be brought 
against the plaintiff growing out of 
accidents to employes who were legally 
employed. 

While this policy was in force, an 
employe of the plaintiff, aged 14 years, 
suffered an injury which resulted in his 
death. In satisfaction of this the plain- 
tiff was compelled to pay the sum of 
$3,500 and thereafter brought the in- 
stant action to recover on its policy. 

The company denied liability on the 
ground that the injured employe, being 
only 14 years of age, had been unlaw- 
fully employed, and consequently the 
policy did not cover the case. The trial 
court rendered judgment for the plain- 
tiff. On appeal the higher court in re- 
viewing the record and in reversing 
this judgment said: 

“Since the enactment of the legisla- 
tion known as child labor laws, for- 
bidding and regulating the employment 
of minors of certain ages, and making 
their employment unlawful, the indem- 
nity insurance companies have quite 
generally restricted their liability to em- 
ployes lawfully employed, by the use 
of the terms appearing in this policy 
or other language having the same ef- 
fect. The reason for this is apparent. 


Violation of Statute Negligence 


“It is universally held that the em- 
ployment in violation of the statute is 
in itself negligence and the proximate 
cause of the injury, independent of the 
circumstances under which the injury 
occurred. The Virginia child labor stat- 
ute, applicable at the time of the trans- 
actions under review, is found in acts 
of the general assembly 1918, p. 347. It 
is settled in Virginia that the unlawful 
employment of a minor in violation of 
the provision of this statute is illegal, 
and if he is injured or killed during 
the illegal employment, a right of action 
follows. * 

“It is Reali however, by counsel 
for the brick company, that the insurer 
was bound by the terms of its policy to 
defend all suits and actions, or other 
proceedings, instituted against the em- 
ployer; basing the argument in this re- 
spect upon the third clause of the policy 
above transcribed. We cannot agree with 
the argument in this respect. * * * 

“The language of the policy which 
requires the insurer to defend suits 
which may at any time be instituted 
against the employer ‘on account of 
such injuries, including suits or other 
proceedings alleging such injuries and 
demanding damages or compensation 
therefore,’ must be read in connection 
with the fundamental contractual obli- 
gation appearing upon the face of the 
contract between the parties, which was 
that the insurer would indemnify the 
employer only in case of recovery of 
damages by employes legally employed. 

* 


“The instant case presents a contro- 
versy involving rather unusual features. 
On the whole case we are of opinion 
there was sufficient evidence before the 
jury to justify the jury finding a verdict 
for the defendant. Therefore the judg- 
ment of the lower court will be reversed, 
the verdict reinstated, and a judgment 
for the defendant insuring company will 
be rendered by the appellate court. Re- 
versed.” 





CHARY ABOUT GUARANTY 
OF REAL ESTATE BONDS 





SURETY COMPANIES CAREFUL 





Big Field Is in Prospect for Getting 
Behind Real Estate Investment 
Securities 





Surety companies are very chary 
about entering the field of guaranteeing 
real estate mortgage bonds. In some 
cities, Chicago and New York particu- 
larly, real estate investment bonds are 
a big feature. Some houses have be- 
come nationally known through this 
method of financing building operations. 
In many cases, hotels, apartment houses, 
industrial buildings, office buildings and 
the like have been erected through the 
aid of these big concerns which issue 
real estate bonds against a property. 

Based on Earning Capacity 

These loans are based very largely on 
the earning capacity of the building. 
Investment houses have been criticised 


for the amounts loaned on certain 
buildings. For instance, based on the 
life insurance requirements, all these 


properties would show an_ over-loan. 
The real estate investment bond people 
endeavor to ascertain the earning ca- 
pacity of a building, its actual worth 
and the possibility of its reaching the 
limit of its earning capacity in a definite 
time. There is sharp competition in the 
investment field as a number of new 
enterprises have entered this work. 
While there are many sound and de- 
pendable real estate bond houses whose 
investments are gilt-edged, there are 
many who have not the experience or 
information at hand to enable them to 
loan conservatively. Undoubtedly there 
will be many bond holders who will be 
holding the bag. 

Some weak concerns have used the 
real estate bond practice for getting 
into the investment field. In order to 
stimulate sales, some of the concerns 
began negotiating with surety compa- 
nies to get a guarantee of the bond. 
Naturally, this would make the bond a 
very attractive investment. Already a 
number of contracts have been made of 
this nature. The National Surety is 
writing the largest amount of business. 
The National Surety has at its head 
office a man who is well-versed in the 
real estate mortgage field. He is not 
a surety man but is able to ascertain 
the desirability of real estate bond in- 
vestments. The Maryland Casualty has 
also written a number of these bonds. 
The London & Lancashire Indemnity 
has written some in Chicago. Other 
companies made scattering contracts. 


Big Field Is Seen 


There undoubtedly is a big field for 
the surety companies in this line, but 
it will require an executive who is thor- 
oughly familiar with the real estate 
bond business itself and who has the 
capacity and experience to accurately 
gauge the desirability of a bond issue. 
More and more, real estate bond invest- 
ments will be extended as it is a popular 
form of financing a city property. 
There are a large number of reputable 
houses in the field. They have a large 
number of salesmen out on the firing 
line. They are doing extensive adver- 
tising and making a public appeal. It 
would seem, therefore, that eventually 
the surety companies will be in a posi- 
tion to meet the demands guaranteeing 
these investments. When that time 
comes, naturally the real estate bond 
will be made more salable and will ap- 
peal to the conservative buyer. 

There has been talk of the organiza- 
tion of a special surety company to 
write these bonds. The main difficulty 
so far has been the lack of talent at 
surety company head offices that is ac- 
quainted with this particular field of 
investment. It requires an analysis of a 
proposition far different from anything 
so far undertaken by surety companies 





—=: 


NEW APPOINTMENTS BY 
CHICAGO GENERAL AGENCY 


—_—_—— 


BEARDSLEY NAMED ASSISTANT 
Bowes, Rogers, Tansill & Welsh Ex. 
pand Casualty Organization—Doy. 
ble Space in New Building 





Bowes, Rogers, Tansill & Welsh, man- 
agers of the Royal Indemnity in Chi- 
cago, have appointed Leroy Beardsley 
as assistant manager of the casualty 
department to assist E. I. Fiery. The 
agency has shown a fine growth this 
year in all departments and plans have 
been made for still further develop. 
ments. The agency will move to the 
new section of the Insurance Exchange 
where it has taken double its present 
space. 

Mr. Beardsley is well qualified on all 
casualty lines. He has been a broker 
in the office for six years. Prior to 
that he was special agent of the Tray- 
elers at Kansas City, specializing on 
boiler and mechanical lines, and is a 
graduate of the Travelers training 
school. 

The agency has also appointed Frank 
P. Plotke as special agent in the cas- 
ualty department in charge of the west 
side of Chicago. This gives three spe- 
cial agents assigned to the north, west 
and south sides respectively. In addi- 
tion the appointment of an assistant 
manager will relieve Mr. Fiery for more 
outside work. Mr. Plotke has been 


, with the Massachusetts Bonding as an 


underwriter and with the Ocean as a 
special agent, and for the past three 
years has been manager of the accident 
and health department of the Commer- 
cial Casualty at Chicago. 


Brossard With Central West 


Matthew Brossard has become west- 
ern field representative of the Central 
West Casualty. Mr. Brossard formerly 
practiced law in Wisconsin. He served 
two years in the claim department of 
the Royal Indemnity at Cleveland, 
Wichita and the home office. For six years 
he was special agent for the Royal In- 
demnity in Minnesota, Iowa, Nebraska, 
Kansas, Missouri, Arkansas and South 
Dakota. On several occasions he de- 
veloped fidelity and surety business in 
Texas for the Royal Indemnity. 


Ohio Safety Conference 


COLUMBUS, O., Nov. 16.—More than 
1,000 persons representing virtually 
every industry in the state were in at- 
tendance at a statewide safety confer- 
ence held in Columbus, O., this week 
under the auspices of the safety and 
hygiene department of the State In- 
dustrial Commission. C. B. Huntress, 
representing the National Coal Associa- 
tion, said that 90 percent of the acci- 
dents in coal mines are caused by care- 
lessness. Another speaker said that 
10 years ago 25 percent of the indus- 


trial accidents were due to faulty light- 
ing. Now, it was declared, the figure 
is 15 percent. A report of a survey 
showed that out of 10,000 workmen ex- 
amined, two-thirds had faulty vision. 
E. I. Evans, actuary of the state indus- 
trial commission, said that the present 
basis manual rates were based on ex- 
perience from 1922 to 1926, inclusive. 


Two Cancellations Sustained 


BOSTON, Nov. 16—The Travelers In- 
demnity and the Employers Liability 
were sustained in their cancellation of 
liability insurance on motorists by the 
state board of appeal under the com- 
pulsory automobile liability and security 
act. 

The Travelers Indemnity had cancelled 
the policy of John J. Hefferney of Lynn 
after evidence showed two convictions 
in a year for drunkenness. The Employ- 
ers Liability cancelled the policy of L. C. 
Zimmerman after he had been involved 
in four accidents. Counsel for Hefferney 
announced that he would appeal to the 
superior court, the first instance of the 
kind since the compulsory law went into 
effect. 
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WAITING FOR REPORT 
OF THE COMMITTEE 





Some Casualty Officials Growing 
Restive Due to Continual 
Delay 





WANT ACTION ON RATES 





Workmen’s Compensation Issue Is a 
Very Live One at the Home Offices 
of Companies 





NEW YORK, Nov. 16.—Notwith- 
standing the fact that casualty compa- 
nies feel that the amount of loss on their 
compensation underwriting will not be 
reduced this year they still feel that 
progress is being made because the un- 
derwriters know where the big leak is 
and they are endeavoring to plug it up. 
The facts that were brought out about 
the small premium risks were enlight- 
ening. Many companies have set a 
minimum below which they will not go 
in the way of a premium. They will 
lose the business rather than take it. 
Because of this fact undoubtedly they 
have disturbed a number of agents, yet 
they take the position that it does not 
pay to play with fire and they do not 
intend to place their heads in the jaw 
of a lion. 


Companies Were Disappointed 


The stock companies were disap- 
pointed of course that the National 
Council on Workmen’s Compensation 


Insurance did not accede to their re- 
quest in raising the minimum premium 
on small risks and allowing the policy 
fee. They felt that action should have 
been taken. However, after this was 
turned down, a similar request was 
made of the Compensation Insurance 
Board of New York with the hope that 
if New York adopted it, the other states 
would. Superintendent Beha went over 
the ground carefully and then referred 
the matter to representatives or the 
management of the Compensation In- 
surance Board, the National Bureau of 
Casualty & Surety Underwriters, the 
National Council on Compensation 
Insurance, the New York State Fund 
and the Associated Mutuals, he insist- 
ing that they reconcile their differences 
and come forth with a uniform program 
that would satisfy all of them. 


Joint Committee Held Meetings 


The proposed new rates were to cover 


the added liability entailed by the 
amended law which became operative 
Oct. 1. This joint committee has had 


a number of sessions. It has not ar- 
rived at a decision although the outlook 
seems to be hopeful. There are diverse 
interests represented of course in a com- 
mittee of this kind. The stock compa- 
nies feel that it was a big mistake to 
give the mutuals equal representation in 
the National Council and the state rat- 
ing bureaus. There is a special com- 
mittee of the National Bureau of Cas- 
ualty & Surety Underwriters that is tak- 
ing up the subject of minimum rates. 
H. P. Stellwagen of the bureau has been 
working on this matter very assiduously. 
There seems to be a difference of opin- 
ion as to the policy fee being charged. 
There is sharp objection to it in some 
quarters although many officials declare 
action of this kind should be taken. 


Nation-Wide Movement 
A number of men are inquiring why 


this program of increased rates and es- 
Pecially a readjustment of minimum 


Premiums is not made in other states 
(CONTINUED ON PAGE 48) 


EXPERIENCE VARIES ON 
WOMEN IN BUSINESS 


MORAL HAZARD BIG DANGER 


Companies Writing Accident and Health 
Coverage Report Variety of 
Success With Coverage 


Employed women as accident and 
health have not the same rating 
with all companies writing the line, nor 
will they ever have unless the experience 
of some of the companies carrying them 
changes radically for the better, accord- 
ing to information gathered on this sub- 
ject this week. But although some com- 
panies have had excellent experience 
with the type of coverage they writs, 
all companies that came within the in- 
quiry admit that the full coverage policy 
on women is not profitable. t 


TISKS 


The most 
liberal of the companies is working on 
a policy now that will eliminate trom 


the scope of the indemnity the first 
week of illness. 
Danger of Moral Hazard 
Moral hazard is the element of dan- 


ger in the coverage, according to state- 
ments of experience. Malingering, espe- 
cially among married women who are 
employed in business or industry, 8 
prevalent to a large extent. In the main 
the married woman who is employed 
does not need for her maintenance the 
money she earns, and she often 
avails herself of the opportunity of a 
vacation at the expense of the company 
carrying her accident and health insur- 
ance, 

Unmarried employed women who live 
at home present the same problem, but 
in lesser degree, since the money they 
earn in the majority of cases goes in 
part to the family’s common budget. 


too 


Companies Pay for Vacations 


In most instances the unmarried em- 
ployed woman who lives at home treats 
herself to a long convalescence from an 
injury or an illness which, if not cov- 
ered by insurance, would terminate 
earlier because of the insured’s neces- 
sity of returning to work and holding 
up her end as one of the family pro- 
viders. Such borderline cases are known 
by all companies to exist, but all admit 
the impossibility of confirming their 
suspicions of such cases in numbers 
large enough to affect the loss expe- 
rience for the better. 


Selection Against Company 


A company vice-president stated that 
in writing any employed women, selec- 
tion is against the company. “We do 
not get the facts,” he said; “know we 
do not get them, and know further that 
we can never get all the Em- 
ployed married women are the worst 
risks. Among the unmarried, it is our 
experience that nurses are the very 
worst risks. The reasons are exposure 
to disease and moral hazard. A nurse 
frequently works so hard on a difficult 
case that she is in need of a rest follow- 
ing it, but decidedly is not ill. The doc- 
tors or nurses been on the 


tacts. 


who have 
with her, will, however, help her 
prove an illness in consideration of the 
good work she has done, and the 
pany will pay for her rest.” 


case 


com- 


No Rate Increase Planned 


One company reported that its expe- 
rience with the accident and health cov- 
erage for women so far this year has 
been exceptionally and for the 
present no increase of rates is planned. 
The rate may have to be raised if the 
good experience does not continue, but 
for the present will remain stable. 

This company reports good experience 
on housewives, and writes for them a 
wide open policy, but for smaller in- 
demnity than for women who are em- 


good, 





ployed outside the home. 





EXPLAINS CONDITIONS OF | 
WEST VIRGINIA REPORT 


ACTUARY ANSWERS CRITICS | 


Use of Danish Tables Is Justified— 
Deficit Shown to Be Natural Re- 
sult of System Used 


CHARLESTON, W. VA., Nov. 16.— 
Apparent attempts to whitewash the re- 
cent report on the West Virginia work- 
men’s compensation fund, which showed 
a deficit of nearly $5,000,000, have been 
countered by Emile E. Watson, con- 
sulting actuary of Columbus, O., and 
author of the report, who has made a 
public statement regarding the history 
of the report and its contents. Mr. Wat- 
son has explained the delay of publica- 
tion of his report which was filed with 
the governor son and pre- 
sents ample justification for the methods 
used by him in his actuarial work, which 
had been sharply criticized by the 
cial legislative investigation committee 
of West Virginia in its recent comment 
on the unpublished report. Incidentally 
Mr. Watson makes a sharp criticism 
the merit rating system in 
West Virginia fund. 

Basis Upheld 


1@ time ago 








sne- 
t 








use Dy th 


Actuarial 


The report on the West Virginia fund, 
when completed by Mr. Watson, showed 
a deficit of $4,711,995, the re- 
port of the special committee of laymen 
investigating the same fund showed a 
surplus of $150,271. Mr. Watson’s def 

cit was credited by the authors of the 
other report to the use of the Danish 
survivorship annuitant tables, several 
compensation authorities being referred 
ici table 


to as criticising the 
his critics by 
. he 


rar} - 
whereas 


use of this 
Mr. Watson 


aa 
replies to 
quoting 


g written statements from 
compensation authorities cited, each 
cifically commending the use of 
Danish tables, pointing out that 
are no American tables and thus the ac- 
tuaries must depend upon such tables 
as the Danish and Dutch in order to 
present any actuarial report whatsoever. 
The use of the Danish table was the 
only specific criticism of Mr. Watson’s 
report, but it assumed to disqualify the 
report, which calls forth the statement 
from Mr. Watson. 


Delay Is Explained 


+ 
t 

spe- 
t 


he 


It was further explained that the de- 
lay in publication of the report was not 
due to Mr. Watson withholding it, but 
rather to the combined action of the 
commissioner of the West Virginia fund 
and the governor of West Virginia. The 
report was filed with the governor be- 
fore being signed, but when the com- 
missioner of the fund saw report 
and the proposed changes, he strongly 


rotested and urged the governor to de- 


the 





le its publication until the investiga- 
tic had been extended to cover 

i! and 1927 experience. Mr. Wats 
agreed to this, but delay followed de 
lay and no action was taken either by 


the commissioner or the g 
roceed with the investig 
meantime the special leg 
gation committee had secured a copy 
the unpublished report and made the 
contradictory public statement regard- 
ing it, so that it was impossible for Mr 
Watson to withhold the details further. 

In his report, Mr. Watson states t! 
the fund had operated since 
out an examination and the 1 
tem used was seriously ina 
Compensation payments had been in- 
creased more than once by the legisla- 
ture, but no corresponding rate increase 
] It was stated that the 





tion In the 
lative 


; 








had been made. 
merit rating system would care for this 
in time, but Mr. Watson showed that 
this was not the case; in fact, the system 
actually causing a deficit. He referred 
particularly to the inadequate coal min- 
ing rates, which were $1.57 in West Vir- 
ginia, compared with $4.83 in Ohio, $11 
in Kentucky and $6 in Virginia, with a 





! demand for $9. 


investi- | 


WAITING PERIOD PLAN 
FUNDAMENTALLY SOUND 





Advantage of Elimination of Dis- 
ability Claims of Short Dura- 
tion Shown 





APPEAL ON LOWER COST 





Aetna Life Advises Its Agents to Ad- 
This Plan in Writing 
Health Insurance 


vance 


The Aetna Life is urging its men to 
write waiting period health insurance. 
A letter has gone out to managers and 


agents throughout the country over the 


signature of Vice-President W. L. Moo- 
ney urging the writing of the two weeks 
| elimination policy, and giving some spe- 
| cific examples to show how it frequently 
works out to the advantage of the as- 
sured to carry this protection, 
| In an interview Logan Bidle, superin- 
tendent of the accident and health de- 
partment, gave some interesting com- 
ment, showing why the Aetna Life peo- 
ple are so thoroughly convinced that 
the waiting period is fundamentally 
sound from the standpoint of the pub- 


lic as well as that of the underwriter. 


Plan Used Elsewhere 


The inclusion of the waiting period 
idea in workmen’s compensation laws, 
in group insurance plans, and in mutual 
benefit associations universally, proves 
that the idea is one which commends 
itself to others than underwriters in 
working out disability insurance plans. 
| Wherever compensation laws have been 
enacted it has been found advisable to 
provide a waiting period. Most signifi- 
cant is the fact that wherever workmen 
get together, even without expert ad- 
vice, to form mutual benefit associations, 
they have agreed that it is not worth 
the cost, to provide benefits for the first 
week of disability. 





Says Commercial Health Is Failure 


Commercial health insurance as it has 
been written is a failure, it is declared. 
While the most liberal forms may have 
given claim satisfaction, the cost is 
greatly beyond the value obtained. Thus 
health insurance is out of reach of the 
great multitude of those risks which 
would naturally be sought by the com- 
mercial companies. The man earning 
between $1,500 and $5,000 a year cannot 

| afford sufficient health insurance under 
present rates. The big value coming 
from the waiting period plan is that it 
puts health insurance within reach of 
the many. 

Pian Recommended by Agents 


This reason particularly appealed to 
the fire and casualty agents, both the 
National Association of Insurance 
Agents and the National Association of 
Casualty & Surety Agents having rec- 
ommended it through committees, be- 
cause of this, and as well because of the 
elimination of the multitude of small 
claims 

Mr. Mooney’s letter gave the follow- 
ing claim examples: 

Example 1 Type of claim — Sickness 
involving abdominal operation and four 


weeks’ hospital confinement. Rates for 
health insurance only. 

Simplex (One Day and Up) 
Ammual POMIUM..ccccccccesecs $90 
Weekly Indemnity........... -» 50 
Per Wess OS Bees v2 0c ctctecead secs $200 
Co eee re ee 200 
4g bP TTTTIOR ETT TT Tere it 100 

ORES ob bes.0ndctesenneseaes cvcecese $500 


Definite Policy 
(Two Weeks’ Waiting Period) 
Annual Premium......... | 


(CONTINUED ON NEXT PAGE) 
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Weekly Indemnity ............. 75 





Four weeks’ disability.............. $300 

Operation fee......... oceedoecesoees - 300 

PROS © BOG cc ccccccccececvcncssceses 150 

PN 5k Skah erred bens Den based Keke $750 
Less two weeks indemnity and 

BUND GOS sccsctccccccoccccceoeve 225 

| 

PER ORD 0 0.6. dé 8osesioesvewnsees $525 

2 | 

Example 2. Type of Claim — Sickness | 

causing 10 weeks’ disability, with no | 


nurses or operation fee, such as typhoid. 
Simplex Policy (One Day and Up) | 
10 weeks at $50 per week........... $500 | 


Definite Policy | 

(Two weeks waiting Period)) 

10 weeks at $75 per week........... $750 | 
eee SO MOGs 6c Cib cosets cccwsewes 


ONE INS 5k 6 ins dodo secs nees $600 


weeks’ policy is being paid for in addi- 
tion to the insurance for long periods of 
time.” 


Advise the Two Weeks Period 


Some of the advocates of the waiting 
period plan have sold this coverage for 
many different periods of elimination. 
The Aetna Life is sticking close to the 


two week plan. It was decided that for 
commercial risks, this period about 
filled the need of the majority. It was 
felt advisable to write it all on the one 
period because the plan is somewhat of 
an experiment. In order to obtain ex- 
perience figures, of any value, a large 
number of cases written on the same 
| form are necessary. 











PERSONAL GLIMPSES OF CASUALTY MEN 


| 





myeeygienceienamenaaneppneiemesermmmmnstearmmmintimmasnmmmitiemmell 





Charles H. Franklin of Chicago, sec- | 


retary of the Continental Casualty in 
charge of the compensation and liability 


| department, is on a two weeks trip to 


Cuba, where the company has a general 


agency. 


Difference in Cost 


“Suppose a prospect with an income 
of $60 a week,” said the letter, “were 
considering a health policy that would 
provide $25 weekly indemnity at an an- 
nual health premium of $45. He could 
buy that indemnity on a waiting period 
policy for only $30. If he bought the 
first policy, he would be paying $15 for 
an insurance value of $50. Would you | 
consider it good judgment to pay 30 per- 
cent of the value of an article to in- 
sure it? 

Would it not be better to suggest that 
he pay $48 and secure $40 per week in- 
demnity? He would then have an 
amount of health insurance properly 
proportioned to his weekly income, at 
a premium he can afford to pay.” 

Want Protection for Long Illness 


Mr. Bidle put this in another way. 
He said, “Suppose an insurance com- 
pany would put out a policy providing 
indemnity for two weeks only. The 
premium on this would be $15 per year 
for each $25 of weekly health indem- 
nity. How many policies would be sold? | 
Not many. People want protection for 
long periods of illness. 
day and up coverage 


When the one | 
is sold, a two | 


R. B. Alexander has resigned as vice- 


president in charge of the credit in- 
| surance department of the Southern 
| Surety. Mr. Alexander joined the 


Southern Surety in 1924, having pre- 
viously been with the National Surety 


| as western manager of its credit insur- 


ance department, with headquarters at 
Kansas City. Prior to his connection 
with the National Surety, he was with 
the American Credit Indemnity of 
New York for a number of years and is 
well known in the credit insurance field, 
having worked successfully from New 
York to the Pacific Coast. He organized 
the credit insurance department for the 
Southern Surety in 1924. The depart- 
ment has written more than $750,000. 
in premiums, a large amount of 
business was secured by him. Mr. Alex- 
ander resigns to live in California, where 
part of his family reside. 


_J. Ray Donahue, the new agency head 


| of the Republic Casualty, is making a 
| very favorable impression in the field. 


He is out on the firing line getting ac- 


| quainted with the agents and creating | 


good will for the company. Mr. Dona- 
hue was formerly with the Georgia Cas- 


this | 


ualty at Pittsburgh and later was con- 
nected with a bond house. He is a 
student of salesmanship and has had 
much practical experience. He sees the 
standpoint of the production end. So 


right place. 


agent of the Georgia Casualty in Pitts- 





far he seems to be the right man in the | 


Vice-President Franklin D’Olier of 4, 
Prudential and Mr. Reeve is the son of 
A. H. Reeve, manager of the Traveler, 
in Philadelphia. 


Charles M. Adams, for many year, 
agency manager of the Massachusetts 
Accident, died at his home in West So. 
merville, Mass., last week following 4 
prolonged illness. Mr. Adams was 7% 
years old and was in the insurance bygj. 
ness for more than 30 years, previously 
being connected with the pulp and paper 
industry and at one time in railroading 
He was particularly interested in health 
and accident insurance, being associated 
with the late George L. McNeill, founder 
of the Massachusetts Accident. He wags 
agency manager of the company until 
his disability required his retirement 
from active duties, also being vice-pres. 


| ident at that time. 


| Mr. Donahue is a young man who | 
| sees great possibilities in the agency 
| field. Following his career as general | 
| 


}burgh he was brought in contact through | 


his financial associations with President 
Joseph W. Ward of the Republic Cas- 
ualtv. Mr. Ward admired his ability and 
resourcefulness and finally landed him 
in his institution. 

L. Ert Slack, who has been elected 
mayor of Indianapolis to fill the unex- 
pired term of ex-Mayor Duvall, is identi- 
fied with the insurance business, being 
general counsel of the Federal Savings 
of Indianapolis. 


Richard H. Lynch, for many years as- 


sociated with the United States Fidelity | ) ora) 


} ers, 


last week at his 
He had retired two 


& Guaranty, died 
home in Baltimore. 
years ago. 

Children of two families prominent in 
the insurance business were united in 
marriage last Friday when Miss Anne 


Conrad D’Olier and Richard Henry |} 
Reeve, 2nd, were wed at Burlington, 
|N. J. Miss D’Olier is the daughter of 


Frank Fisher, Jr., recently vice-presj. 
dent and general manager of the At. 
lantic Surety, is now connected with the 
United States Fidelity & Guaranty, He 
will shortly undertake the field super. 


| vision of bank check insurance. 








Urges Compulsory Insurance 
PAUL, Nov. 16—Newspapers are 
again demanding compulsory automobile 
insurance in Minnesota as the result of 
some recent flagrant accidents. The St 
Paul “Pioneer Press” said editorially: 
“Three motorists out of four are lack. 
ing in liability insurance. Among the 


ST. 


| uninsured are to be found many reckless 


and incompetent drivers who cause all 
sorts of disasters on the roads. It now 
is possible to acquire an automobile with 
a few dollars. No property, no bond, 
no insurance, no training, no mental or 
competence are required of driy- 
The loss victims suffer in such cir- 
cumstances is terrific. 

“When the public realizes that a large 
proportion of those who operate the de- 
structive automobile machine are incapa- 
ble of paying compensation for death, 
disability or damage, there will be insist- 


| ence upon some plan of compulsory lia- 


bility insurance. 
men who risk the 
prepared to pay.” 


The state will compel 
lives of others to be 














BE LEE BBP E 
ERP FE 


1 .. 
b REE 
” o 


a a pierre 


= 


a ~- 


BE: 
ret 
et 





Administration Building 


Power Plant 


make much headway 


‘Baltimore 


Every request for representation given 
utmost consideration 


Many opportunities open for the 


Many Agents and Brokers work hard and faithfully—yet never seem to 


Possibly the reason is that they have never realized how important a part 
it is in their careers to connect up with a big Multiple Line 
Company like the 


“Maryland (asualty Company 








Print Shop Garage 


right parties 
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For the same 
reason that the 
GENERAL 
ACCIDENT 


is a leader among 


Casualty 
Companies 

its General 
Agencies are 
leaders in their 
respective 
communities. 
Know us and you 
know the reason. 
Some territory 


still available. 
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RATE INCREASE 


JUSTIFIED | REVISION OF MEDICAL FEES 


Connecticut Chamber of Commerce Tells | West Virginia Commissioner Issues 


Members of Changes Made by 
New Law 


HARTFORD, Nov. 16.—A prominent 
Connecticut manufacturer, on receipt of 
a notice from his insuree informing him 
of an increase in the rates for his com- 
pensation insurance under the compen- 
sation law passed by the 1927 legislature, 
has asked the state chamber of com- 
merce if the increase is warranted. 

The reply which the state chamber of 
commerce sent to the manufacturer and 
also to its members follows in part: 

“It would seem that the increase is 
warranted, insofar as the insurance com- } 
panies are concerned, because under the 
new law compensation for partial dis- 
ability is increased as well as for death 
and burial expenses. Two examples of | 
partial disability increases follow: Eye, 
now 156 weeks at $21 (maximum), 
$3,276; was 104 weeks at $21 (maxi- 
mum), $2,184; an increase of $1,082. 
Thumb, now 60 weeks at $21 (maxi- 
mum), $1,260, was 38 weeks at $21 
(maximum), $798; an increase of $462. 
The maximum death benefit is increased 
from $5,616 under the old law to $6,552 
under the new. Funeral allowance for- 
merly was $100; now it is $200. 

“On the other hand, other changes 
have been made which will work to the 
advantage of the employer. Compensa- 
tion for aggravation of a prior existing 
disease is to be made only for such pro- 
portion of the disability or death due to 
ageravation of such prior disease as may 
be reasonably attributed to the injury 
upon which the claim is based. The old 
law provided for no such determination. 

“The law also clearly specifies that | 


New Schedule—Actuary Defends 
Report on Fund 


CHARLESTON, W. VA., Nov. 16.— 
C. L. Heaberlin, compensation commis- 
sioner, has issued an official manual 
containing fee schedule, rules and regu- 
lations governing hospital, surgical and 
medical treatment of claimants. This 
has been done with the aid and coop- 
eration of a committee of the state 
medical association “to remedy a recog- 
nized evil.” In the preface of this man- 
ual it is stated: 

“As the result of a carefully compiled 
hospital survey, and inquiry into the 
practice of the individual physician, the 
commissioner discerned a woeful lack 


| of cooperation between his office and the 


physicians and hospital authorities. Cer- 
tain hospitals were given blanket con- 
tracts under terms which encouraged and 
sometimes necessitated slipshod and 
hurried medical care. In the long run, 
this false economy proved not only in- 
human but also financially extravagant, 








where an employee who has lost the use 
of one of his members, or suffered a re- 
duction of vision, is further injured, he 
will be compensated only for the injury, 
and not on the basis of the total result 
of all injuries. 

“Those sections of the law, it was be- 
lieved by the various groups weo con- 
ferred on the new law during the draft- 
ing and redrafting of the bill, will tend 
to reduce the number of claims for 
which the employer is accountable, and 
in due time be reflected in the premium 
rates.” 








| 


| asked his fellow worker to place the 


because the awards for the greater inci- 
dence of permanent disability greatly 
exceeded the cost of proper medical at- 
tention. On the other hand, much of 
the fund was being wasted in paying 
for unnecessary and too frequent re- 
peated treatments.” In the last fiscal 
year the commissioner paid out $704,354 
to physicians and hospitals. 

Emile E. Watson, consulting actuary 
of Columbus, O., has submitted a brief 
to Governor Gore and the members 
of the legislative committee which pro- 
nounced the state compensation fund 
solvent with a surplus of some $150,- 
000, upholding his finding that the fund 
showed a deficit of more than $4,000,000 





as of June 30, 1925. He refutes the 
findings of the legislative committee 
and wants to know where they ob- 
tained their facts. 


Since the legislative report was made, 
Governor Gore declined to reappoint 
Lee Ott as commissioner and the new 
commissioner, Mr. Heaberlin, secured 
the services of another actuary, of whom 
Mr. Watson speaks in his brief in high 
terms and expresses his curiosity of 
what this new actuary shall find after 
he has made a study of the situation. 
Mr. Heaberlin has never seen the Wat- 
son report and is not saying anything 
about this issue between Mr. Watson 
and the legislative committee. He is 
working out his own plans for the bet- 
ter administration of the fund. 





Not in Course of Employment 


HARTFORD, Nov. 16.—Because the 
fatal act did not occur during his work, 
compensation has been denied by Com- 
missioner Noonan on the grounds that 
the worker died from drinking water 
from a milk bottle into which some 
arsenic solution, used for killing weeds, 
had fallen. 

Bartholomew DiPaloa, a laborer mak- | 
ing a sewer connection from the street | 
to a house, was told to quit work. When 
the tools were taken to the box, DiPaola | 








tools in the box as he was going to get 
a drink of water. DiPaola went on the 


|} been 


nearby premises to get a drink of water 
using a milk bottle standing on a Step. 
The commissioner found that whe, 
DiPaloa left the tool box and went to 
get a drink he quit his work for the day 
and therefore was on an errand Strictly 
of his own. 


Turn Down Monopolistic Measure 


BOSTON, Nov. 16—A third petition of 
the Massachusetts state branch of the 
American Federation of Labor for certj. 
fication of its petition for an initiatiye 
and referendum for a monopolistic state 
fund for workmen’s compensation insur. 
ance has been denied, the petition being 
found not to be in proper form by the 
attorney general. 

The first petition last fall followed the 
lines of the Ohio state fund plan. This 
was found to be in conflict with the 
Massachusetts law in certain respects, 


| Then a second petition was presented, 
| which modified the Ohio plan to be ap. 


plicable to the present Massachusetts 
law, but this also was found to be un- 
constitutional. 

The last petition was unique in that it 
created a state fund to insure “extra 
hazardous risks” and proceeded to name 
69 classifications subject to its provi. 
sions, which with extensions to be al. 
lowed, included the great bulk of Massa. 
chusetts industries, excepting farm help 
and domestics. The bill was so framed 
that it actually compelled all to adopt 
a monopolistic state fund plan, the self. 
insurance allowed being only on condi- 
tion of surrendering the main defenses 
under the common law. 


Dismiss “Snitch” Lawyer’s Appeals 

TOPEKA, KAN., Nov. 16—The compen- 
sation division of the Kansas public 
service commission does not intend that 
employers and _ insurance companies 
shall be disturbed by the operations of 
the snitch lawyers filing appeals. The 
commission dismissed two of these cases 
last week. 

One was the appeal of Fred Royle ys. 
Quapaw Mining Company and United 
States Fidelity & Guaranty. Royle had 
injured in an accident. The em- 
ployer and insurer presented receipts 
from Royle showing that his hospital 
and physician’s bill had been paid and 
that he had received the legal compen- 
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gation payments ever since he was in- 
sured. 

rhe case of John McCabe vs. Three 
Coal Company was handled in the same 
way except that the dismissal is con- 
tingent on 2a bond to protect McCabe. 
The coal company has paid the doctor 
and hospital bills and the regular weekly 
indemnity, but it did not carry insurance 
and was not a designated self-insurer. 





Claimant in Jail; Case Dismissed 

TOPEKA, KAN., Nov. 16—The case of 
Jess Endicott vs. Maxwell Construction 
Company and Aetna Life was dismissed 
by the comper.sation division of the pub- 
lic service commission because Endicott 
was in jail charged with stealing a 
motor car. He claimed injuries to his 
muscles and a possible hernia from lift- 
ing rocks. The commission’s examiners 
found that at the time he was supposed 
to be disabled he was traveling in Mis- 
souri and had been arrested for stealing 
a motor car. 





Tornado Injuries Not Compensable 


The Ohio Supreme Court has ruled that 
persons who were injured in the tornado 
at Lorain several years ago are not en- 
titled to workmen’s compensation. The 
decision was rendered in the case of a 
man who was delivering a carpet at the 
home of a customer when the storm 
blew a telephone pole over on him. He 
claimed that he was injured while in the 
discharge of his duty. 





First Ohio Airplane Award 


COLUMBUS, 0O., Nov. 16—The first 
award ever made by the Ohio industrial 
commission for an airplane accident was 
granted to Verona C. Emerick, widow of 
Clyde D. Emerick. Emerick was em- 
ployed by a flying service company and 
was killed in an airplane accident. The 
commission held that he was killed in 
line of duty. 





Hurt Destroying Still; Compensated 


SALT LAKE CITY, UTAH, Nov. 16— 
Workmen's compensation was awarded 
Charles Theobald, deputy sheriff of Mil- 
lard county, for burns sustained while 
destroying a “still.” It was the first case 
of its kind to occur in Utah. 








| BURGLARY INSURANCE | 


NONE WITHDRAW FROM TEXAS 

















Losses Are Frequent in This and Other 
Sections, but No Change Is 
Contemplated 





NEW YORK, Nov. 16.—Though ad- 
mitting that bank robberies in Texas 
have been overfrequent of late, com- 
pany officials flatly deny the stories em- 
anating from Dallas that they are con- 
sidering withdrawing from the territory 
in consequence, holding that in practi- 
cally every case the reported robberies 
were committed by one and the same 
gang, and that it is only a question of 
time when the crooks will be rounded 
up. So far as Oklahoma is concerned 
the bank burglary and robbery record 
has shown some improvement of late, 
because of increased vigilance on the 
part of the police. On the other hand, 
bank losses are being reported with con- 
siderable frequency from Montana and 
North Dakota just now, though even 
here there is no talk of withdrawing 
from these states. 





Minnesota Bank Loss Covered 


ST. PAUL, Nov. 16—The American 
Surety carried the insurance on the First 
National Bank of Ironton, Minn., which 
was robbed of $35,000 by bandits Nov. 9. 
The entire amount was in gold, silver 
and currency. 

This was the first bank robbery. in 
Minnesota in several months, but the 
ease with which it was accomplished 


has revived the agitation for a state 
Police. 





Bankruptcy No Factor 
NEW YORK, Nov. 15. — Bankruptcy 
Proceedings do not change the cause of 
action in a suit under a burglary policy, 
according to the appellate division, 





“The Company known for real service” 


Starting in the Agency department and going on 
through inspection, underwriting, accounting, 
payroll audit, claim and all other departments. 


Let us tell you more about our ideals of service. 

















CENTRAL WEST CASUALTY COMPANY 


DETROIT, MICHIGAN 
Surplus to Policyholders, 
December 31, 1926, $1,375,069.61 
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Do your fellow agent a good turn—get him acquainted with 
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TS Pennsylvania Casualty 

Company has attractive terri- 
tory open for men who desire to 
sell accident and health insurance 
with an organization issuing 
policy contracts free from irritat- 
ing technicalities and restrictions 
and covering every kind of acci- 
dent or disease. 


If you are interested in represent- 
ing a live accident and health 
company in Pennsylvania, West 
Virginia, New Jersey, Maryland, 
Delaware, Ohio, or the District 
of Columbia, address J. W. 
Smiley, President and General 
Manager. 


PENNSYLVANIA 
CASUALTY COMPANY 


LANCASTER, PENNSYLVANIA 
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Business- Builders 
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Fidelity and Surety Bonds, Automobile, 
Elevator and General Liability, Accident, 
Health, Burglary and Plate Glass Insurance 


Appreciate the co-operation of the 


Massachusetts Bonding 
& Insurance Company 


BOSTON T. J. FALVEY, President 
Write for Territory 


Paid-im Capital, $3,000,000 Surplus to Policyholders, $6,035,856.96 











A Substantial Conservative 
Automobile Company 


All Forms in One Policy 


ILLINOIS MOTOR 
CASUALTY COMPANY 


SPRINGFIELD 
J. L. PICKERING, President 


Policyholders’ Surplus Over $375,000.00. 











which last week dismissed the appeal 
of the Commercial Casualty from a deci- 
sion of the Supreme Court. Suit had 
been brought against the Commercial 
Casualty by Isidor Melnick to recover 
under a burglary policy for a 1924 loss. 
After the suit had been started, the 
policyholder was adjudged bankrupt and 
a trustee was appointed. The Commer- 
cial Casualty then argued that the trus- 
tee in bankruptcy became the sole owner 
of the cause of action and the only 
person authorized to prosecute the case. 
The court did not agree with this con- 
tention, however, and adjudged the origi- 
nal plaintiff 
suit. 


Break Up Bank Bandit Gang 


KANSAS CITY, Nov. 16—Burglary in- 
surance companies are breathing a bit 
easier over the arrest of the major por- 
tion of a gang of bank and store rob- 
bers operating in six states, with Kansas 


the one entitled to bring | 


City as headquarters. The officers claim 
| to have enough evidence against the 
men in custody to insure their being 
put away for a number of years. The 
leader, in custody, is “Red” Calloway, 
pardoned by “Ma” Ferguson, governor 
of Texas, while under sentences totaling 
169 years on charges of burglary ang 
murder. The gang, known to consist of 
at least 15 men and women, is said to 
have stolen and disposed of at leagt 
| $250,000 worth of unregistered bonds, 
| The biggest haul credited to the bang 
| was at Littleton, Col, where a bank 
| burglary yielded $50,000 in cash ang 
| $75,000 in bonds. Three Nebraska banks 
| yielded over $40,000 in bonds and cash, 
| $2a000" 2 made the mistake of taking 
$26,000 of registered bonds in his last 
haul and these were found in his posses. 
sion. He also made the mistake of using 
his own car instead of stealing some. 
body’s else car in a haul at Wynnewood, 
Okla. 
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S. M. LA MONT TO EDIT TEXT 


Official of Metropolitan Life to Direct 
Authors in Preparing Work on 
Accident and Health 


Stewart M. La Mont, third vice-presi- 
dent of the Metropolitan Life, has at 
the invitation of the Casualty Actuarial 
Society accepted the editorial direction 
of a text on accident and health in- 
surance, and has obtained cooperation of 
17 authors to aid in preparing the dis- 
cussion. The following is the outline 
of the book: 

1. Introductory chapter; 2, history of 
personal health and accident insurance: 
3, the personal accident and health con- 
tract; 4, accounting for personal acci- 
dent and health insurance; 5, ratemak- 
ing, valuation and surplus distribution; 
6, classification and rating of risks: 7, 
inspection of risks; 8, claims and claim 
settlement; 9, office organization and 
management; 10, agency problems; 11, 
legislation, supervision, regulation and 
taxation of personal accident and health 
insurance; 12, intercompany relations 
and cooperative bureaus; 13, noncan- 
cellable accident and health insurance; 
14, life indemnity health insurance; 15, 
underwriting and administrative ex- 
pense; 16, preferred risk coverage; 17, 
commercial travelers’ insurance; 18, the 
future of personal accident and health 
insurance. 


Double Indemnity Case 


Where an insurance policy, providing 
for double indemnity in case of acci- 
dent, provides therein that insurer will 


not be liable if death results from homi- | 


cide, held that where the killing is the 
act of an insane person without cause 
or justification, it is not within the ex- 
ception, and the company is liable, the 
word “homicide” being used inthe sense 
of intentional homicide. Great Southern 
Life vs. Campbell, Sup. Ct. Miss. 


Theno With Mountain States 


Elmer E. Theno of Lincoln, Neb., has 
been appointed home office representa- 
tive for the accident department of the 
Mountain States Life of Hollywood, Cal., 
and will cover the entire state of Ne- 
braska, supervising salesmen and writ- 
ing business. 

For several years Mr. Theno has been 
one of the largest personal producers of 


accident and health business in Ne- 
braska. With M. F. O’Sullivan, now 


manager of the accident department of 
the Mountain States Life and _ several 
others he helped organize the Business 
Men’s Protective of Lincoln, about four 
years ago, Mr. Theno being first vice- 
president and agency manager. He left 
that company about a year ago to be- 
come home office representative in Ne- 
braska for the Inter-State Business Men’s 
of Des Moines. 

Mr. O’Sullivan has just returned from 
a three weeks trip visiting Nebraska, 
Colorado and Wyoming, getting the ap- 
proval of policy forms in Nebraska and 
making arrangements for approval in 
Colorado and Wyoming. 


NEW COMMITTEES ARE NAMED 


President Scherr of Health & Accident 
Underwriters Announces His Ap. 
pointments 


President J. W. Scherr of the Health 
& Accident Underwriters Conference 
has announced his committee appoint- 
ments for the coming year as follow: 

Auditing—A. D. Johnson, Chairman, 
United States Mutual; J. H. Higgins, 
American Travelers; H. C. Mason, Col- 
umbia Life. 

Constitution and By-Laws—J. S. Irish, 
Chairman, Iowa State Traveling Men’s; 
Cc. O. Pauley, Great Northern Life; L D. 
Ramsey, Business Men’s Assurance. 

Credentials and Reception—G. R. Ken- 
dall, Chairman, Washington Fidelity Na- 
tional; V. M. Ray, Hoosier Casualty; M. 
W. Hobart, Ministers Casualty Union; E. 
E. Elliott, Physicians Casualty. 

Entertainment—T. M. Simmons, Chair- 
man, Pan-American Life; F. M. Feffer, 
Abraham Lincoln Life; R. A. Gowdy, 
United Casualty; L. J. Adelman, National 
Travelers Casualty; S. E. Goss, American 
Casualty; G. H. Braasch, Great American 
Casualty. 

Grievance—C. W. Ray, Chairman, 
Hoosier Casualty; W. C. Cartinhour, 
Provident Life & Accident; F. L. Barnes, 
Sentinel Life. 

Legal—E. St. Clair, Chairman, North 
American Accident; Earl C. Mills, Iowa 
State Traveling Men’s; D. E. C. Moore, 
Pacific Mutual Life; Chas. Holton, Great 
Northern Life; H. N. Lukins, Washington 
Fidelity National. 

Legislative—E. J. Faulkner, Chairman, 
Woodmen Accident; Thos. Watters, Jr, 
Southern Surety; James F. Ramey, 
Washington Fidelity National; Dr. J. R. 
Neal, Abraham Lincoln Life; F. O. Valen- 
tine, American Liability; John Patterson, 

Massachusetts Bonding. 

Manual—R. S. Hills, Chairman, Massa- 
chusetts Bonding; J. W. Horton, Pacific 
Mutual Life; H. A. Woodward, Old Line 
Life; E. C. Bowlby, Fidelity Health & 
Accident; A. F. Wieland, Federal Life. 

Membership—John Hall Woods, Chair- 
man, Great Northern Life; C. S. Drake, 
Empire Life & Accident; J. A. Keelan, 





Time; D. C. MacEwen, Pacific Mutual 
Life; H. E. Trevvett, Commercial Trav- 
elers Mutual Accident; J. W. Blunt, 





| Monarch Accident; F. R. Parks, Loyal 
| Protective; E. J. McCarthy, Maccabees; 
H. H. Shomo, American Casualty; N. L 
Criss, Mutual Benefit Health & Accident. 

Program and Press—C. O. Pauley, 
Chairman, Great Northern Life; J. RB. 
Austin, United Craftsman; Dr. J. R. Neal, 
Abraham Lincoln Life; J. W. Blevins, 
Interstate Life & Accident; Dr. B. H. Vol- 
lertsen, National Casualty; G. E. Harsh, 
Federal Savings. 

Resolutions—H. S. Bean, Chairman, 
Eastern Casualty; A. J. Alwin, Minne- 
sota Commercial Men’s; J. J. Helby Fed- 
eral Casualty (Milwaukee); E. G. Rob- 
inson, National Masonic Provident; Ben 
Haughton, International Travelers As- 
surance. 

Statisties—L. D. Cavanaugh, Chairman, 
| Federal Life; G. Manzelman, North 
| American Accident; C. W. McNeill, 
| Massachusetts Accident; W. H. Otis, 
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Pacific Mutual Life; J. R. Leal, Interstate 
Life & Accident. 





Changes Practice on Age Advance 


The Southern Surety, which has here- 
tofore followed the practice of most com- 
panies in increasing rates at age 51 on 
health insurance purchased prior to that 
time, announces that this increase will 
no longer be made on business in force 
at the attainment of age 51. The com- 
pany will continue to charge additional 
premiums under new policies granting 
health insurance to risks age 51 and past 
and will also continue to charge the in- 
creased premium in cases where the rate 
has been raised on account of attain- 
ment of age 51. 


Goes on Stock Basis 


The Associated Insurance Company of 
California, which has operated for sev- | 
eral years on an assessment basis, writ- 
ing life, health and accident insurance, 
has been reorganized as a legal reserve | 
stock company with paid in capital of 





$250,000 and surplus of $50,000 and has | 


moved its home office from San Fran- 
cisco to Los Angeles. 


field to Oregon, Washington, Utah, Mon- 
tana, Colorado, Arizona, New Mexico and 
Texas. 





Accident Policies Are Leads 


A. A. Bavitz of the Shaw & Coughlin 
agency, Wilkes-Barre, Pa., representa- 
tives of the Connecticut General Life, 
recently took an inventory of the re- 


| Monday morning with some man promi- 


| The speaker at the session next Monday 
| will be A. L. Metzler, district manager 


It is understood | 
that the company will soon extend its | 


| was killed 
| E. K. Plumb, one of the directors, was 
| elected vice-president. 
| has been connected with 
| since it was organized, was elected a 
| director. 


sults of following up some small acci- 
dent policyholders. “Of 55 small acci- 
dent policies written recently,” said Mr. 
Bavitz, “27 have resulted in additional 
business, life, accident and health, with 
premiums totaling $5,000. The inven- 
tory shows that I have still much ground 
to cover, for some of these small acci- 
dent policyholders have no other form 
of coverage with me. However, by the 
end of the year, at least half of these 
should be written for bigger contracts.” 


Organize School of Instruction 


The health and accident department of 
the Ohio State Life this week organized 
a practical school of instruction, under 
the leadership of Dr. Roy C. Fisher, the 
supervisor. Sessions will be held each 


nent in the business world as speaker. 


of the Hoover Company. His subject will 
be “The Value of Time in Salesmanship.” 





Ireland Made President 


Cc. M. Ireland has been made president 
of the Western Casualty of Denver, suc- 
ceeding the late Charles M. Tew. Mr. 
Ireland has been vice-president for 12 
years. He is a lawyer and was inter- 
ested in irrigation projects. Mr. Tew 
in an automobile accident. 


H. E. Kelley, who 
the company 








AMONG SURETY MEN 














NO PREFERENTIAL TREATMENT |SAY PLAN IS INCONSISTENT 


Surety on Bank Deposit Bond Covering 
State’s Money Held Not En- 
titled to Priority 


In Maryland Casualty vs. Rainwater, 


supreme court of Arkansas, 291 S.W. 
1003, the company and another went 
surety on the bond of a bank covering 
the state’s money deposited in said bank. 
The bank failed and the sureties on de- 
mand paid the sum of $20,000 to cover 
the loss of the state’s money. Following 
this the sureties filed suit to have their 
claim upon the assets of the bank given 
a preference over other claims. This 
suit was based on the contention that 
the sureties in making payment to the 


state were subrogated to all the rights | 
of the state as against the assets of the | 


bank, and that by virtue of the state's 
sovereignty it was entitled, under the 
common law, to such preference. 


The trial court denied the contention | 


of the surety, which prosecuted an ap- 
peal to the higher court. Here in stating 
the question before it, reasoning thereon, 
and in affirming the judgment of the 
lower court, it was said: “There is no 
doubt but that the state could have de- 
clared, in the law authorizing the es- 
tablishment of depositories and requiring 
security for her moneys deposited 
therein, that she should also be entitled 
to a preference and priority of payment 
of her claims for money so deposited 
against all other depositors and cred- 
itors of such bank depositories. No 
such right was declared or reserved 
however, under the terms of the de- 
pository law, it being the apparent in- 
tention to have the state rely only upon 
the security and ability of the banking 
stitution and the solvency of its sure- 
ties for the repayment of its money de- 
Posited therein accoiding to the law. 

“The sureties on the bonds of the de- 
pository bank, having repaid the state the 
amounts for which the bank was liable, 
and they were bound, as sureties, “are, 
of course, subrogated to the state’s right 
for collection against the failed institu- 
tion, but not entitled to any preference 
as against the other depositors and cred- 
itors under existing laws, providing for 
none. No error was committed in sus- 
taming the demurrers and dismissing the 
complaints, and the decree is affirmed.” 


Some Surety Men Say the Charge for 
Maintenance Bond Should Be 
Eliminated 


There is a good deal of agitation in 
some cities for the elimination of the 
| extra premium demanded for a mainte- 
nance bond running for one year. In a 
number of contract bonds the mainte- 
| mance feature is included and no extra 
premium is charged. If, however, there 
|is an additional bond written covering 
maintenance the premium is $1.50 per 
$1,000 on the original contact price al- 
though the maintenance bond may be 
much smaller than the contract price. 
This is regarded as inconsistent. Where 
extra maintenance bonds are required, 
for example for one-fourth or one-fifth 
of the contract price, as is the case with 
| some municipalities, a number of surety 
; men declare that it is inconsistent to 
| place the maintenance bond premium at 
least on the amount of the contract 
| bond when the liability is limited to the 
| amount of the maintenance bond. 





Not Proper Party to Suit 


LINCOLN, NEB., Nov. 16—A_ surety 
company can not be joined in a suit for 
damages with the parties for whom, in 
a previous action, it had signed a bond, 
holds the Lancaster district court, in 
sustaining the demurrer of the Fidelity 
& Casualty, sued with four St. Louis 
grain companies for damages for wrong- 
ful prosecution. The plaintiffs were three 
former members of the Lincoln Grain 
Company, whom the Missouri corpora- 
tions had sued for damages for failure to 
make delivery of grain. The Fidelity & 
Casualty signed the bond for them in 
that action. The court held it was not 
a proper party defendant to the second 
suit, and no cause of action lay against 
it until after judgment had been ob- 
tained against its principals. 


Can’t Recover from Guaranty Fund 


LINCOLN. NEB., Nov. 16.—The Aetna 
Casualty & Surety lost in Supreme Court 
in an effort to recover from the state de- 
posit guaranty fund $3,692, the amount 
it paid as surety for the treasurer of 
Thomas county, who embezzled part of 
the funds he had deposited with the 
Thedford State Bank. The action was 
based on the right of subrogation to the 
county in its cause of action against 
the bank, now in a receiver's hands. 
because the president of the bank ad- 

















ACHIEVEMENT! 


HE untiring efforts by us to satisfy your 

Brokers as well as your Assureds by 
making your REPLACEMENTS with the 
least possible delay. 


We shall ever continue to be a component 
factor in the development and progress of 
PLATE GLASS INSURANCE. 


May we have the opportunity to 
SERVE you? 


AMERICAN GLASS COMPANY 


1030 North Branch Street 
Phone: Mohawk 1100 


Our Inspection Department At Your Service 
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NORTHWESTERN 


CASUALTY AND SURETY COMPANY 


Union Inpvemnitry 
Gompany 


EXECUTIVE OFFICES: Union In 


Building, New Orleans 
EASTERN DEPARTMENT: 100 M Lane, New York 











Re-Insurance 


DEE A. STOKER 


Excess Re-Insurance RE-INSURANCE UNDERWRITER 
Catastrophe Hazard 111 W. Jackson Blvd. CHICAGO 
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Seeds we 
sow in ser- 
vice bring 

renewals to 
our agents 















ZURICH 


General Accident & Liability 
Insurance Company, Limited 


HEAD OFFICE, Chicago 








EASTERN DEPT., New York 





DETROIT FIDELITY AND 
SURETY COMPANY 


Home Office, Detroit, Michigan 


HOMER H. McKEE, President 





OUR AGENCY DEPARTMENT WELCOMES THE 
OPPORTUNITY TO ASSIST PROGRESSIVE 
AGENTS AND BROKERS IN THE DEVELOPMENT 
OF THE FOLLOWING LINES OF BUSINESS 






















FIDELITY BONDS: Covering officers and employees, 
such as Treasurers, Cashiers, Bookkeepers, Collectors, 
Salesmren, Clerks and others entrusted with funds. 


SURETY BONDS: Guaranteeing the faithful perform- 
ance of CONTRACTS and other undertakings. 


LICENSE BONDS: Required by Federal, State and 
Municipal authorities. 


FIDUCIARY BONDS: Covering Administrators, Execu- 
tors, Guardians, Conservators, Receivers, Trustees and 
other fiduciaries under court appointment, 


PUBLIC OFFICIAL BONDS: Covering Tax Collectors, 
City or Town Treasurers and other City, State and 
Federal Officers. 


DEPOSITORY BONDS: Guaranteeing Bank Deposits. 


COURT BONDS: Covering Appeal, Costs, Attachments, 
Discharge of Attachments, etc. 


mitted he had cashed checks drawn by 
the treasurer on county bonds that he 
knew went to pay private debts. The 
suretyship cost the Aetna $11,373, but 
it was able to trace only $3,692 as being 
expended for personal debts. The court 
below held that a judgment against a 
state bank, in an action founded on a 
tort, is not within the protection of the 
depositors’ guaranty fund, and the Su- 
preme Court affirms this, as well as a 
finding that the bank received no bene- 
fit from the wrongful acts of the presi- 
dent in paying checks. 





Contract Bond Cases 


The bond of a principal contractor for 
construction of drainage ditches was suf- 
ficiently broad to include protection of 
laborers and material men who per- 
formed work or furnished materials for 
a subcontractor, which the principal con- 
tractor had obligated himself to furnish. 
Held that an indemnity company, or- 
ganized for the purpose, among others, 
of becoming surety for public improve- 
ment contractors for a consideration paid 
to it, cannot escape the plain terms of 
its contract by executing a bond for a 
less sum than that required and contem- 
plated by statute. Since such bond is in 
the nature of a contract of insurance, it 
must be most strongly construed against 
the surety. Union Indemnity vs. Forgey 
& Hanson, Sup. Ct. Ark. 

*x * * 

Where groceries and board are fur- 
nished by a contractor as an integral 
part of the work and are necessarily 
involved therein, held that such items 
were covered under the bond to the same 
extent as the coal which is used to run 
the engines. Davis vs. Callaghan Con- 
struction Co., Sup. Ct. Texas. 


Time Limit Must Be Met 


BISMARCK, N. D., Nov. 16—Actions 
against surety companies to collect on 





REAL OPPORTUNITY FOR 
CASUALTY MANAGER 


A large, fast growing insurance com- 
pany offers a splendid opportunity to 
the man who can qualify as their 
Casualty Manager. Only business 
producers now serving in similar 
capacity need apply. In requesting 
interview please state age, compensa- 
tion expected and exact casualty un- 
derwriting experience on multiple 
lines. Replies strictly confidential. 
Address C-66, care The National Un- 
derwriter. 














WE WANT 
LIVE WIRE 
INSURANCE MEN 


Highest commissions paid to those 
who can produce and organize a 
territory. We give better and 
more protection for the same 
money than any other company; 

better service to policy hold- 
ers and agents. 


IF YOU CAN PRODUCE, 
WE NEED YOU 


INCOME GUARANTY 
COMPANY 
(Stock Company) 

Drawer 422 South Bend, Ind. 
































Jan ist. 1930 


By that time every agent in your city will be sell- 
ing our plan of 
DEFERRED PAYMENT INSURANCE. 
Why not get the jump on them and also ia- 

crease your volume of business? 

Our plan is SOMETHING NEW and appeals to 
every merchant selling goods on time. We have 
users in every line of busi from 1 

on 





Write us AT ONCD as our territory contracts are 
exclusive. 


THE GUARANTY LIABILITY CO. 
al 1341 Third National Bidg., 
Dayton, Ohio 











bonds of defaulting bank officials mugt 
be started within the time limits fixeg 
by the bond and failure to appoint a re. 
ceiver to handle the affairs of an jp. 
solvent bank does not operate to exteng 
the time limit, accerding to a decision og 
the Supreme Court of North Dakota in 
the case of L. R. Baird, receiver of the 
State Bank of Wolford vs. Northwestern 
Trust Company. 

The bank was closed but no receiver 
was appointed until Mr. Baird took 
charge of its affairs several months after 
its closing. He instituted suit on the 
bond, but its terms required that the 
claim be presented within six months 
after the expiration or cancellation of 
the bond. The court held that Mr. Bairg 
as receiver could have no more rights 
than the bank woul have had if it haq 
remained open and that the terms of the 
— were exact and must be complieg 
with. 





Cite Oklahoma Bus Operators 


OKLAHOMA CITY, Nov. 16—Operatorg 
of 35 motor bus lines in the state are 
notified by the motor carrier division of 
the corporation commission to appear 
Nov. 29 and show cause why their per. 
mits should not be cancelled. Probably 
the most important factor in the action 
by the commission is the failure of thege 
operators to keep in force the insurance 
required of them, both for passenger and 
freight carriers. Insurance required in. 
cludes $5,000/$10,000 public liability ang 
$1,000 for the protection of personal prop. 
erty. This is for baggage. The corporation 
commission has been very careful about 
the insurance feature in the issuance of 
permits for motor carriers, believing that 
the public should have full protection at 
all times. 

That operators of bus lines become 
careless and allow their insurance to 
lapse is indicated by the action of the 
commission to cite them for a showing. 
In some of these cases it probably will 
be found that they have quit but failed 
to notify the commission, and others may 
have consolidated without giving notice, 


Issues New Agents’ Guide 


The United States Fidelity & Guar- 
anty has issued a revised edition of its 
guide for agents. To provide for 
changes in bond and policy forms, it is 
in loose leaf form. The guide contains 
a list of the officers, directors and the 
home office departments, together with 
general instructions, in which the 
dignity of the agents’ business or pro- 
fession, their responsibility both to the 
public and their company, and the neces- 
sity of study and work in order to meet 
this responsibility are emphasized. The 
detailed instructions and _ information 
given will enable the agents to handle 
business intelligently and _ efficiently. 
The guide is divided into three parts, 
surety, burglary and casualty, and a 
brief description of each line is given 
under the department that under- 
writes it. 


Boston Casualty Course 


BOSTON, Nov. 16—The intermediate 
course in the casualty branch of the In- 
surance Library Association of Boston 
opened last week with an initial regis- 
tration of 52. Four of these were women. 
Students enrolled from a number of 
towns outside the Boston metropolitan 
district. 


Will Sell Additional Stock 


SAN FRANCISCO, Nov. 16.—The Asso- 
ciated Industries Insurance Corporation, 
organized three years ago by Claude W. 
Fellows, formerly manager of the state 
compensation fund, and which writes 
compensation and liability insurance, has 
been granted a permit by the state cor- 
poration department to sell an additional 
block of its stock at $44.50 per share, 
plus accrued dividends. The corporation 
is capitalized at $1,000,000 the shares 
having a par value of $25. 


Will Enter Two More States 


The Republic Casualty is arranging to 
apply for license in Alabama and Minne- 
sota. Agency Superintendent J. R. Don- 
ahue has been visiting both states. He 
has arranged for a general agency at 
Birmingham to handle Alabama and at 
Minneapolis to take care of Minnesota. 





Clearing House Meeting 


The annual meeting of the Casualty 
Information Clearing House will be held 
at the Astor hotel in New York the week 
of Dec. 5. 
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MONK STRONGLY URGES 


COMPULSORY INSURANCE 


—_— 


MARYLAND HEARING WITNESS 


Massachusetts Commissioner Will Rec- 
ommend Addition of Property Dam- 
age Cover in Own State 





BALTIMORE, Nov. 16.—Commis- 
sioner Wesley E. Monk of Massachu- 
setts strongly supported compulsory au- 
tomobile insurance as the only adequate 
protection the public can have against 
the reckless and irresponsible driver, 
when he appeared this week before the 
motorists financial responsibility com- 
mission. 

The commission, appointed by Gover- 
nor Ritchie to investigate remedies for 
loss through automobile accidents, 
prought Mr. Monk to Baltimore to ex- 
plain the compulsory automobile insur- 
ance law in effect in Massachusetts. 

In addition to the Massachusetts law, 
however, Mr. Monk discussed the re- 
cent New Hampshire law, which refuses 
an operator’s license to any automobile 
owner against whom an unsatisfied judg- 
ment for an automobile accident is out- 
standing. 

“The Massachusetts law at present 
provides that before registration tags 
may be issued for an automobile its 
owner must have taken out a $5,000 in- 
surance policy providing for liability for 
personal injuries to others,” Mr. Monk 
said. It does not yet provide for prop- 
erty damages, but he said he will rec- 
ommend such an amendment to the 
next legislature. 


Threatens State Fund 


“The insurance companies have pro- 
tested, at times, that they can make no 
money on the rates the state has fixed 
and have protested against being com- 
pelled to issue insurance. The state, 
however, is ready to set up its own in- 
surance system if the companies don’t 
want the business, I believe, and for the 
second objection the insurance depart- 
ment has its board of appeals, which 
hears both sides when the companies 
object to insuring any person.” 

He made the explanation after Joseph 
C. France, a member of the Maryland 
commission, had asked whether the law 
made the insurance companies the sole 
arbiters as to who could operate an 
automobile. 


Criticizes New Hampshire Law 


The great objection to the New 
Hampshire law, which went into effect 
June 1, is that it does not apply until 
after an accident has occurred, Mr. 
Monk said. Under its provisions his 
operator’s license is taken from any man 
who is unable to pay damages after an 
accident, “but it doesn’t do the person 
injured any good,” he said. 

The compulsory insurance act pro- 
vides ample redress for injured persons, 
he maintained. : 

Mr. Monk said he favored adoption of 
compulsory automobile insurance by all 
the states but thinks the law should be 
made uniform for all states, and denied 
emphatically that compulsory insurance 
increases recklessness. “At least,” he 
said, it has not done so in Massachu- 
setts and it has been the means of rid- 
ding the state roads of the class of mo- 
torists who formerly bought a car for 
$75 or $100 and had no means of paying 
for any damage. In this class is in- 
cluded the college boy who bought a 
“wreck” for a few gollars, stripped it 
of everything but the engine and filled 
with other boys would drive through the 
highways.” 


Many Interests Represented 


Members of the Maryland commission 
who attended the hearing were: Carville 
), Benson, state insurance commis- 
sioner: J.. Vincent Jamieson, repre- 
senting: the commissioner of motor ve- 
hicles; ‘Wallace “W. Lanahan, county 














HAL H. SMITH ANALYZES EARNINGS 
ON CASUALTY COMPANY INVESTMENTS | 








RESIDENT HAL H. SMITH of; 
the Central West Casualty of Detroit 
analyzes investment earnings of com- 
panies. He says that many have a wrong 
conception of the earnings that finally 
reach the company. He analyzes the 
premium and full earnings on it, making 
charges against it as follows: 
Annual premium of $100 paid 
the agent in advance theo- 
retically earning at 5 per- 
GONE: GRPRENOE GE soc cdi ceca 
Deduct interest on agent's 
commission, say $25, earn- * 
ings on this; also at 5 per- 
cent 
Balance of $75 not paid the 
home office for 60 days dur- 
ing which time the agent 
gets the interest earnings, 
deduct interest for 60 days. 
The home office gets the $75, 
but investment of it takes at 
least 30 to 60 days, say 45 
days, interest for this pe- 
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Interest on Loss Portion 


But, of course, 50 percent of 
the premium will be used 
during the year to pay 
losses. Inasmuch as the pay- 
ment of these losses will be 
spread over the entire year 
we will deduct interest at 5 
percent on one-half of that 
or $25; this equals.......... 1. 

Then there is a possible loss 
on our agents’ accounts. To 
protect against this we buy 


ro 
uo 


surety bonds. But there 
some loss nevertheless. Judg- 
ing from our own charge- 
offs of agents’ balances, this 
loss is % of 1 percent of our 
premium income. The de- 
duction would therefore be. 
We have not yet come to the 
expense of running this in- 
vestment business. We esti- 
mate this at % of 1 percent. 
That means that we would 
pay $10,000 to handle the in- 


is 


-50 





vestment of $2,000,000....... 35 
But not all the earnings on 
these investments can be re- 
covered. There will always 
be losses. We must set up 
a reserve say of % of 1 per- 
cent annually; % of 1 per- 
SOS GE Bee Wieck tasetweboes 35 $4.80 
Balance true earnings...... coee $0.20 


Amount That Is Left 


Twenty cents is all that is left of the 
$5 interest on the $100 of premium in- 


come. This is one-fifth of 1 percent of 
that income. We will not get rich on 
this. 

Yes, you say, but these expenses or 


part of them are taken up in your under- 
writing cost. Perhaps so, but remember 
what President St. John said that “Last 
year we all sold our insurance at a loss 
of % of 1 percent of our premium in- 
come.’ You can therefore figure it as | 
you wish. You can not prove that at 
present casualty insurance rates are ade- 
quate. 








CALIFORNIA PROBERS TAKE 


SAN FRANCISCO, Nov. 16.—The 
tee appointed at the recent session of 
the legislature to study thoroughly the 
matter of cumpulsory automobile liabil- 
ity and report to the 1929 session was 
held in San Francisco Nov. 14. Prac- 
tically the entire day was given over to 
a discussion of traffic hazards, although 
the matter of compulsory automobile 
liability came up with the presentation 
of the Commonwealth Club report by 
Alfred C. Skaife. 

Many members of the insurance fra- 
ternity were in attendance, including J. 


and affiliated companies, representing 
the legislative committees of the Cas- 
ualty Underwriters Association and 
Pacific Coast Automobile Underwriters 
Conference. Mr. Molony spoke at 
length, offering the assistance of the 
companies in the solution of the prob- 


surance Agents was represented by 
Senator Edgar S. Hurley, who also ten- 
dered the cooperation of the agents of 
the state. : 

The next meeting of the committee 
will be held in Los Angeles next month, 
when, according to Chairman Edgar C 
Levey, the compulsory liability question 
will be discussed at greater length. An- 
other meeting will be held in San Fran- 
cisco after the first of the year. 








motorists; Police Commissioner Charles 
D. Gaither, the non-motor owning pub- 
lic; C. H. Reeves, Jr., the automobile 
industry; Joseph F. Matthai, vice-presi- 
dent of the United States Fidelity & 
Guaranty insurance companies: W. W. 


Cloud, Baltimore safety council; W. 
Frank Roberts, city motorists, and 
Joseph C. ‘France, representing the 


governor. 


Vv. G. Hancock, son of V. A. Hancock, 
vice-president in charge of western of- 
fices of the Metropolitan Casualty, has 
joined the force of the William Wilson 
agency at Pasadena, Cal., where he will 
handle the agency’s casualty depart- 
ment. 





UP COMPULSORY LIABILITY | 


first meeting of the legislative commit- | 


| abandonment by the court of the doc- 
| trine that a man and his wife are one. 


R. Molony, manager of the Aetna Life | 


| tions, the avenue opened for fraud, the 
| controversies and the lack of clear leg- 


lem. The California Association of In- | 


HOLD WIFE CAN’T SUE FOR 
HUSBAND’S WRONGFUL ACT 





LINCOLN, NEB., Nov. 16.—The 
Western Seed & Irrigation Company 
and its insurance carrier are relieved by 
the Supreme Court-from any liability 
for the personal injuries sustained by 
Mrs. Mae Emerson, who went riding 
with her husband, an employe of the 
company, and was hurt in an accident 
admittedly caused by his negligence. 
This affirms a previous decision of the 
court, which had allowed a rehearing on 
the vehement insistence of the woman’s 
attorneys that the emancipation of 
women under late laws called for an 


The court says it is unwise as a pol- 
icy of law to permit a wife to sue her 
husband, because of the procedural 
difficulties, the danger of disrupting the 
secrecy and serenity of marital rela- 


startling innovation in permitting such 


islative enactment. If a wife recovers 
from a husband’s employer and he from 
the husband-employe, the family wealth 
remains the same, save as diminished 
by the costs of litigation. The courts 
can not countenance an encircling move- 
ment when a frontal attack is inhibited. 

The court holds that the situation 
must remain as it is until] the legisla- 
ture changes it. Suits between husband 
and wife should be confined to cases 
involving contractual elements or where 
direct statutory authority exists, and 
suits against a third person on the 
ground of a tort committed by the 
other spouse fall in the same category. 


New National Surety Directors 
Joseph W. Harriman, president of the 
Harriman National Bank, and Percy H. 
Johnson, president Chemical National 
Bank, have been elected directors of the 
National Surety. 


Losses Harden Rates 


Rates on marine insurance have shown 
a hardening tendency because of the re- 
cent steamer disasters. Competition is 
still felt in some spots, but the London, 
Hamburg and Paris agreements are 





well -maintained. . 


a temporary 


INJUNCTION IS ASKED 
AGAINST TAXI MUTUAL 





BOSTON COMPANY UNDER FIRE 


Cab Owners Claim Outside Interference 


Has Had Bad Effect on Or- 
ganization 





BOSTON, Nov. 16.—As a result of a 
special examination by Commissioner 
Monk of the Independent Taxi Owners 
Mutual of Boston, organized late last 


year to insure taxicab owners under the 


compulsory automobile liability act of 
Massachusetts, Attorney General Read- 
ing went into court yesterday and had 
injunction issued against 
the company. On Friday there will be 
a hearing and the application for a per- 
manent injunction and a receiver for the 
company. 

The taxicab owners organized the 
company and were going along smooth- 
ly, it is claimed, until outside interests 


secured control of the company, com- 
mercialized it and, it is claimed, mis- 
managed it. If the company is per- 
manently enjojned, all taxicabs in the 
state insured in the company will have 


to take out new insurance for the bal- 
ance of the year or go out of business. 
Premium Rate in Binder 
Action instituted to collect premiums 
due on binders issued by plaintiff to 
defendant insuring defendant against loss 
by casualties. The rate was not fixed in 
the binder nor amount of premium for 
such insurance stated. In lieu thereof one 
policy contained this statement: “Pre- 
mium rate to be determined;” the other, 
“Premium rate various.” Held that the 
law of the land applicable thereto is a 
part of every valid contract. When 
plaintiff and defendant entered into the 
contract providing “premium rate to be 
determined” the law presumes that the 
rate was to be determined by the sched- 
ule of rates filed by plaintiff with the 
corporation ‘commissioner. Under ‘ the 
statute no other rate could be lawfully 
exacted. The same rule must be applied 
to the language “premium rate various” 
employed in the binder which is the 
basis of the second cause of action. 
Ocean Accident & Guarantee vs. Albina 
Marien Iron Works, Sup. Ct., Ore., 
Dept. No. 1. 


Talk U. S. F. & G. Stock Dividend 


BALTIMORE, Nov. 16.—There is 
understood to be a strong sentiment 
among larger stockholders of the 
United States Fidelity & Guaranty and 
also among some of the directors in 
favor of a stock dividend. A 15-point 
jump in the stock last week made it’ 
appear quite probable that interesting 
developments may take place when the 
board meets this week. 

While officials of the company will 
not discuss this possibility, there is talk 
that several plans are being studied 
which may result in any of three things 
—a stock dividend, a split up of the 
stock into smaller and more marketable 
units or rights to subscribe to additional 
stock. 


Treatise on Compulsory Insurance 


MILWAUKEE, Nov. 16—The Insuzance 
Federation of Wisconsin is preparing a 
treatise on compulsory automobile Ha- 
bility insurance, embodying all of the 
main phases of this question. The work 
is being done mainly for the benefit of 
high school students in Wisconsin who 
are interested in debating and copies of 
it will be sent to all high schools in the 
state. The University of Wisconsin has 
recommended that this topic be debated 
by the high school debating squads this 
year. 

The Insurance Federation believes that 
by aiding the students, the real facts 
about compulsory automobile insurance 
will be brought before the public in a 
favorable, way, and it will also “steer” 
the students in-securing much informa- 








tien they need on this questiea. ... .— a 





CASUALTY 


THE NATIONAL 


UNDERWRITER 


November 17, 1997 




















A square deal—regardless of cost. 


Both to agents and the assured. 


Big men at the helm of the Republic, who realize 
that straight shooting is the only enduring foundation 
for permanent success. 
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JOSEPH W. WARD, President and General Manager 














Ohio, Indiana, Illinois, Nebraska, lowa 


Casualty Writing Agencies 


Somme Good Territory is open for Direct 
Home Office Reporting Connections 


AMERICAN CASUALTY COMPANY 


lncorported 1902 





Full Coverage 
Automobile 
Insurance 
At 
Independent 
Rates 





READING, PENNA 
ASSETS $3,218,290.89 














Stock Company 
U NDERWRITERS CASUALTY COMPANY 


HOME OFFICE 
PLANKINGTON BUILDING MILWAUKEE, WIS. 


Capital and Surplus 
$200,000.00 





Agents Solicited 











JOHN E. HOGAN 


Specializing in 


Casualty and Automobile Insurance 
Investigations, Adjustments and Claims 





175 W. JACKSON BLVD., CHICAGO 











Income Insurance Specialists 





OPPORTUNITIES FOR SALESMEN 
IN FORTY-SEVEN STATES 


North American Accident Insurance Co. 


208 South La Salle Street, CHICAGO 














WAITING FOR REPORT@ 
~~ OF THE COMMITTEE 


(CONTINUED FROM PAGE 39) 


where they do not have to deal with 
the political authorities and not wait for 
New York. The committee did take it 
up with Commissioner Button of Vir- 
ginia and also with the Maryland de- 
partment. The commissioners declared 
that inasmuch as this matter is now 
before the New York department the 
other states should wait and see what 
New York decides. The feeling is that 
this is a national question and no par- 
ticular state should be given any ad- 
vantage. The critical point therefore 
is the New York department. All eyes 
are turned on Superintendent Beha, and 
he will wait until the joint committee 
reports. It is doubtful whether any re- 
port can be made before the first of the 
month. The National Convention of 
Insurance Commissioners meets in this 
city Dec. 6-7. It is a question whether 
this thing can be taken up at that time 
because there will be no definite pro- 
gram decided on. Many officials say 
that it is not likely that anything can 
be done before February or March. It 
is a question simply of patiently waiting. 


COMPANIES THAT COVER 
PASSENGERS IN AIRPLANES 





According to an announcement made 
by the Chicago Association of Com- 
merce the following casualty companies 
have to date agreed to write accident 
coverage on airplane passengers travel- 
ing over established airways of the 
United States: Aetna Casualty and 


‘ Surety, Columbia Casualty, Connecticut 


General Life, Continental Casualty, 
Commercial Life, Employers’ Indem- 
nity, Employers’ Liability, Fidelity and 
Casualty, General Accident, Globe In- 
nity, North America, Independence In- 
demnity, London Guarantee and Acci- 


, dent, Maryland Casualty, Massachusetts 


Accident, the Metropolitan Life, the 
Missouri State life, National Life and 
Accident, New York Indemnity, Ocean 
Accident & Guarantee, the Pacific Mu- 
tual Life Insurance, Preferred Accident, 
Southern Surety, Standard Accident, 
Sun Indefnity, Travelers, United States 
Fidelity & Guaranty. 

Life companies that write air-line 
passengers, at the extra charge of $25 
per $1,000, are listed in the commerce 
association’s announcement as follow: 
John Hancock, Prudential, New York 
Life, Travelers’, Lincoln National Life, 
Peoria Life, Springfield Life, Capital 
Life of Denver, U. S. Life, Western 
Union Life. Some of the companies 
place a limit of $5,000 on this kind of 
insurance, others name $10,000, one 
$25,000 and still another $50,000. 


Maryland Casualty Promotions 


Samuel J. Blight has been promoted 
from assistant manager of the work- 
men’s compensation claim division of 
the Maryland Casualty at its home office 
to assistant manager of the claim divi- 
sion in charge of compensation claims. 
William T. Zerr has been appointed 
manager of the St. Louis claim division 
to assistant manager of the claim divi- 
sion at the head office in charge of auto- 
mobile claims, succeeding Howard 
White, who has resigned. Robert E. 
Coughlan has been promoted from man- 
ager of the property damage claim divi- 
vision to assistant manager of the claim 
division in charge of property damage 
claims. C. C. Willoughby, formerly as- 
sistant manager of the Philadelphia 
claim division, has been made assistant 
manager of the claim division at the 
home office in charge of field personnel. 


Named New York Agents 


Jones & Whitlock have been appointed 
general agents for the Northeastern 
Surety in New York. This is one of the 
older agencies, having been established 
in 1840. 
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COMPANY MEN ON 
VISIT TO CHICAGO 


(CONTINUED FROM PAGE 37) 


company men. They suggested 30 percent 
commission to general agents; 20 per. 
cent to local agents and brokers. This 
will apply on all general forms of surety, 
On bankers’ blanket bonds the sugges. 
tion was 15 percent for general agents 
and 10 percent for others. 

The proposal made by the Chicago 
association was not in final form when 
presented on Tuesday, and likely wil] 
be altered in minor degree. It was not 
the plan of the meeting that the pro. 
posal should be ratified until it has been 
scrutinized and discussed. The pringj- 
pal changes suggested in the proposal 
as originally presented are: 

Elimination of district agents and 
soliciting attorneys. This change would 
alter the commission figures from 20, 25 
and 30 percent to 20 and 30 percent, 
eliminating the 25 percent for district 
agents. Under section 4, subsection C, 
of the acquisition cost rules, it is pro- 
posed that an alternate of either 15 or 20 
percent commissions to producers be 
provided for, commissions to be decided 
by vote of the local association as pro- 
vided for in section 13 of the rules. 


Limitation on General Agents 


Amendment of section 4, subsection 
A, as follows was proposed: “Each 
company shall be limited to one general 
agent and one branch office or two gen- 
eral agents or two branch offices, as 
the case may be, that shall be entitled 
to accept business from and pay com- 
missions to brokers entitled to receive 
commission under these rules, provided, 
however, that each company shall sub- 
mit to the Chicago committee a list of 
all agents entitled to commissions in 
excess of brokerage, and the committee 
in its discretion may allow said company 
to retain such of said agents on this 
commission basis as may be fair and 
just; and provided further that as these 
general agency contracts are discontin- 
ued by said company they shall not be 
replaced by other general agency con- 
tracts. This provision shall apply only 
to the city of Chicago. 

“It is further provided that the action 
of the Chicago committee on such ex- 
cess general agencies shall be reported 
to the national agency committee; and 
if any company feels itself aggrieved 
by the action of the Chicago committee 
it may file its protest with the national 
agency committee for review, and the 
decision of the national agency commit- 
tee shall be final. 

“Tf an agent entiled to receive com- 
missions under these rules maintains an 
office in Chicago and an office outside 
Chicago, for the purpose of these rules 
he shall be considered a Chicago agent.” 


Bad Debt Losses Increase 


Bad debt losses for the first nine 
months of 1927 totaled $511,892,959 com- 
pared with but $463,212,185 in the same 
period of 1926, according to J. F. Mec- 
Fadden, president of the American Credit 
Indemnity. September the losses totaled 
$40,081,123 against $35,288,534 in Sep- 
tember, 1926. 


N. Y. Indemnity Appointments 


The New York Indemnity announces 
the appointment of the following agents: 
The Davis-Woodman Company as gen- 
eral agent for casualty and surety busi- 
ness at Youngstown, Ohio; C. Bertram 


Crawford, regional agent for casualty 
business at Melrose Highland, Mass.; 
Joseph A. Tosney, regional agent for 


casualty business at Lawrence, Mass.; 
Harry A. Burns, regional agent for cas- 
ualty business at Brookline, Mass. 


Named Boston General Agent 


The Glens Falls Indemnity has ap- 
pointed as its general agent for Boston, 
William A. Muller & Co. This is one 
of the oldest and best agencies in Boston. 

































































“fin American Company” A STOCK COMPANY 

Pertinent Facts UNITED STATE 
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your strongest assets. This is an- 
other reason why we have come to 
be known as an agency company. 


United States Fidelity 
and Guaranty 
Company 


Home Office: Baltimore, Maryland 


The Excess Insurance Company 
of America 


JAMES GIBBS, President 
Head Office 


12 Washington Place Newark, New Jersey 
Telephone Mulberry 5585 
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$155,000,000 Paid in Claims in 30 Years 
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for better heating 
and fewer fires 





“THROUGH THE AGENT” 


HE effects of the strong, steady magazine advertising 
done by the Insurance Company of North America are 
shown in results that come in through the agent. 


North America Agents gladly testify to the efficacy of this 
advertising in making it more easy for them to approach 
prospects, by aiding them in booking renewals, and in other- 
wise facilitating their solicitation work. 


Invariably, each North America Magazine advertisement 
directs the reader to the agent, as the property-owner’s coun- 
selor in all matters of property protection. So all this adver- 
tising works through the agent, to his benefit and 
advantage. 


Insurance Company of 
North America 


PHILADELPHIA 
and the 


Indemnity Ins. Co. of North America 


write practically every form of insurance except life 














penn LOCAL AGENTS NUMBER 


NS 


| | The National Underwriter | 


A WEEKLY NEWSPAPER OF INSURANCE 


7 
NY VZz 


TUESDAY, NOVEMBER 22, 1927 


AL 


4 





GREETINGS to ILLINOIS AGENTS 


‘ie Chicago Fire & Marine Insurance Com- tional Association of Insurance Agents and the IIli- 


nois Association of Insurance Agents. The officers 
and directors of the Chicago Fire & Marine are men 
of proven worth and successful achievement. They 


pany takes pleasure in expressing its good will 
and best wishes to the agents of its home state. 
The company is fortunate in being represented in 
Illinois by very high class local representatives. 


This, by the way, is the reputation the company 
has gained in all the states in which it is operating. 
The Chicago Fire and Marine believes that it pays 
to employ the best type of field men and to secure 
local agents who know their business and who can 
be instructed at all times to look after the interests 
of the company. 


HE Chicago Fire & Marine is a truly repre- 
sentative American Institution. It believes in 
the American Agency system at all times. It 
pledges its allegiance to the principles of the Na- 


intend to give to Chicago an insurance company 
that will be worthy of the name of that great city. 
The Chicago Fire & Marine is located in the central 
section of our great country, Its investments are 
all in American securities. It believes in building 
gradually, soundly and permanently. 


HE Chicago Fire & Marine has been received 

with favor by local agents in every state in 
which it is licensed because they recognize in this 
institution an American company for American 
Agents. 


Keep Some of Your Business at Home 


THE CHICAGO FIRE & MARINE 
INSURANCE COMPANY 


223 W. JACKSON BLVD. 
CASH CAPITAL, $1,000,000 


OFFICERS 
Harold M. O’Brien, President 
Thos. O. McClure, Treasurer 


DIRECTORS 


er -y O'BRIEN 
O’Brien Insurance ency 
cago, Til. 
EDW.iBD C. HEIDRICH, JR. 
Peoria, Til 


CHICAGO 


Frederick O’Brien, Vice-Pres. and Sec’y Robt. M. Nevins, Secretary 


A. J. McKAY 
President Matthiessen & Hegeler 
Zinc Co. 


LaSalle, Tl. 
ROBERT WN. WOLF 


Capitalist 
sae. ky x. ROBINSON 
f FPimance and Insurance 
University of Tlinois v 


EDWARD 8. | ve 
rney 
Beaver Dam, Wis. Chicago, 11. 


JAMES V. RBOHAN 
Pres. Belle City Incubator Co. 


Racine, Wis. 


Tl. 
KENNETH F. MacLELLAN 
President, United Biscuit Company, 

Chicago, Til. 
W. 3. BABLER 


mpany JOHN J. GEDDES 
(In qnange of Insurance) Vice-Pres., Til. Merchants Trust Co. 


Moline, Tl. Chicago, Til. 






































If You Want to 


Increase Your Income— 


extend your usefulness, and strengthen your position in 
your community, a contract with the Peoria Life Insur- 
ance Company will help you. 


Agents writing fire and general insurance lines can add 
substantially to their earnings, if they take advantage 
of the service which the Peoria Life 
offers—cooperation of the practical 
kind that really helps. 





Why not avail yourself of the oppor- 
tunity to increase your income?’ Realize 
the full possibilities of your territory. 
Be prepared to render complete insur- 
ance service to your patrons without 
disturbing your present connections in 
other lines. 


Liberal commissions— 


A wide variety of up-to-date 
attractive policies that sell— 


Complete Sub-Standard De- 











‘‘Cooperation Headquarters’”’ 


Home Office Building of the partment issues a policy on 
Peoria Life. Owned by the li . 
Company without lien or incum- every app ication— 


brance of any kind. Built from 
its current receipts, without dis- 


turbing the farm ‘mortgage in- Constant assistance and complete 
instructions necessary to success— 


Peoria Life its reputation for 


‘Policies Strong as Farm Unquestioned Company strength 
Mortgages Can Make Them!’’ and reputation— 


Thorough, conscientious service to 
policyholders and beneficiaries— 

















If these things interest you, a Peoria Life 
contract will appeal to you. 


Peoria Life Insurance Company 


Peoria, Illinois 
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FIRE REINSURANCE 
UNITED STATES 


HAIL INSURANCE WRITTEN 
IOWA AND ILLINOIS 























N. L. PIOTROWSKI, Pres. 


HAROLD W. LETTON 
Vice Pres. and M¢gr. 


JULIUS F. SMIETANKA, Secy. 


Fire and Tornado Insurance 


Licensed in all the leading 
states of the U. S. 








CHICAGO, 








175 W. JACKSON BLVD. TELEPHONE Harrison 6388 
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Fred S. James & Company 


INSURANCE 
CHICAGO: NEW YORK: SAN FRANCISCO: 
175 W. Jackson Blvd. 123 William St. 108-10 Sansome St. 

















UNION AUTOMOBILE INSURANCE CO. 


Exclusive Automobile Insurance. An Old Line Stock Company. Non-Affiliated. 


ASSETS OVER $2,500,000.00 
AGENTS WANTED WHERE NOT NOW REPRESENTED AN AGENCY PROPOSITION THAT WILL INTEREST YOU 


MILES AND MILES, Inc. 


GENERAL AGENTS 








172 W. Jackson Blvd. CHICAGO, ILL. 
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HERE is a pile of premium income for agents and 
brokers in casualty insurance. 


Which is reason enough why you should write it! 


With a strong aggressive company having a complete line 
of casualty coverages—a prompt and liberal adjustment 
service and an unimpeachable reputation for strength and 
straightforwardness, the pile is even larger. 


Which is reason enough for representing the 
Georgia Casualty— 


The Georgia Casualty writing the following lines of 
casualty insurance— 


Automobile Liability 

Property and Collision Damage 
Plate Glass 

Elevator Liability 

Teams Liability 

Owners Protective 

Contractors Protective 
Merchants Protective 
Manufacturers Protective 
Bottlers Protective 


Workmen’s Compensation 
Public Liability—All Lines 
Physicians Liability 
Dentists Liability 
Druggists Liability 
Employers Liability 
Theatre Liability 
Residence Burglary 

Safe Burglary 

Workmen’s Collective 


is entered in 39 states. Agents are wanted. Why not write 
for the particulars regarding agency representation in your 
community? 


Georgia Casualty Company 
W. E. SMALL - President 
Atlanta, Georgia 


Central Department 
W. W. Heise, Mgr., 721 Insurance Exchange, Chicago 
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Notice to 
I/linois Agents 
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Something different in casualty insurance methods 


TO ASSIST YOU IN INCREASING YOUR 
CASUALTY INSURANCE WRITING—LET US 
PLACE OUR FACILITIES AND OUR EXPE- 
RIENCE AT YOUR DISPOSAL. 


MEEKER-MAGNER COMPANY 


Insurance Exchange - Chicago 
For almost a quarter century, General Agents for 


GENERAL ACCIDENT, FIRE & LIFE 
ASSURANCE CORPORATION 


Established 1885 Surplus $2,150,075 























H. W. LYNCH FRANK T. MILLER AL. C. SCHMUKE 
Pres. Vice-Pres. Sec’y 


IROQUOIS FIRE 
INSURANCE COMPANY 
PEORIA, ILLINOIS 


LOCAL Illinois Company for Illinois 
Agents. 


Keep Illinois Premiums in Illinois. 


Writing all forms of Insurance including 
Farm. 


Agents wanted where not represented. 





Home Office 
PEORIA, ILLINOIS 


Accident, Health, Compensation, 
Public Liability, Property Damage, 
Automobile, Plate Glass, Burglary, 
Theft, Robbery, Steam Boiler. 


MEMBER OF ILLINOIS 
ASSOCIATION OF 
INSURANCE AGENTS 
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A STOCK COMPANY 


UNITED STATES 
UNDERWRITERS 
COMPANY 


Home Office: 
JACKSONVILLE 
ILLINOIS 
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AN ILLINOIS COMPANY 
FOR ILLINOIS AGENTS 


Full Coverage 
Automobile Insurance 
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R. Y. ROWE, President W. D. KENNEDY, Secretary 


J. V. KENNEDY 
Vice-President, General Manager 
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llinois Agents Reelect Newburger 


Decide on Campaign for Qualification Law and Will 
Seek Establishment of Separate Insurance Department 


NEW OFFICERS ELECTED 


PRESIDENT 
James M. Newburger, Chicago 


FIRST VICE-PRESIDENT 
Robert W. Troxell, Springfield 
SECOND VICE-PRESIDENT 

W. A. Schneider, Kankakee 
THIRD VICE-PRESIDENT 

A. J. Teninga, Roseland 

SECRETARY-TREASURER 

Shirley E. Moisant, Kankakee 


CHAIRMAN EXECUTIVE COMMITTEE 
J. C. Robertson, Harrisburg 


Reports Show Progress 
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Convention Headquarters 
Joliet, Ill., Nov. 


RESIDENT W. E. HARRING- 

TON of the National Association 

of Insurance Agents, who came to 
the annual meeting of the Illinois As- 
sociation of Insurance Agents, sat on 
the platform with President James M. 
Newburger and Secretary Shirley E. 
Moisant when the morning session 
opened. He was immediately introduced 
by President Newburger, made his bow, 
said a few words and later sat in the 


2? 
<- 


audience with J. A. Giberson of Alton 
as his bodyguard. 

President Newburger in his annual 
address recommended that the salary 


of the secretary be increased from $1 per 
member to $2 per member and this was 
later voted on favorably. H. J. Leach 
of Morris, Ill., the energetic, resource- 
ful and successful chairman of the or- 
ganization committee, told in brief the 
accomplishments during the year saying 
that during automobile month in April, 
14 regional meetings were held. 
Anderson Reported for 

Legislative Committee 

A. J. Anderson of Kewanee, 
president, who is chairman of the leg- 
islative committee, stated in his report 
that inasmuch as there seemed to be di- 
verse views as to what should be em- 
braced in an agency qualification law, 
it was deemed wise not to present a 
measure before the last legislature, but 
to wait until opinions more definitely 
crystalized. 

Allen Murphy of 
of the fire 
not present, 


former 


lairman 
committee, was 
being read by 
Secretary Moisant. He said that the 
ordinary citizen rests serenely in the 
belief that if any fire breaks out of con- 
siderable importance, the fire fighting 
facilities will be able to cope with it. 
This individual, the report said, over- 
looks the innumerable small fires that 
are largely preventable. He said that 
there should be cooperation all along 
the line in fire prevention work. He 
recommended that a larger appropria- 
tion be made for the state fire marshal’s 
office so that the work could be en- 
larged. 


Prideaux Gave Splendid 
Farm Insurance View 


E. F. Prideaux of Elgin, 
new chairman of the farm committee, 
Surprised the natives by an elaborate 
discriminating and constructive report 
on the farm situation. Mr. Prideaux 
called attention to the value of farm 
Products and the amount of money in- 
vested in farms. He showed the loss 
ratios of a number of Western Union 


Eldorado, cl 
prevention 
his report 


who is the 


Chairman Organization Committee—H. J. Leach, Morris. 
Chairman Grievance Committee—George North Taylor, 


Streator. 


Chairman Legislative Committee—R. C. Sherman, Wau- 


kegan. 


Chairman Fire Prevention Committee—Allen Murphy, 


Eldorado. 


Chairman Farm Committee—E. F. Prideaux, Elgin. 


farm insurance calling 
tion to the fact that the moral a 
cial hazard is the most insidious t to cope 
with. He suggested that in the future 
a credit might be given for fire resistive 
roofs as many losses are due to defective 


States on atten- 


nd finan- 






JAMES M. NEWBURGER, Chicago 
Retiring President Illinois Association 





flues. The 
had 


correctly 
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lightning hazard, he 
been effectually 


installed lightning rods 


said, 


dealt with through 








8. E. MOISANT, Kankakee 
Secretary Illinois Association 


R. C. Sherman of Waukegan, former 
resident, who was unable to be present 
(CONTINUED ON PAGE 15) 
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Newburger Reelected | 
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Convention Headquarters 


Joliet, lll, Nov. 22 


HE annual meeting of the Illinois 

Asso ciation of Insurance Agents was 

held today at the Chamber of Com 
merce building in Joliet. James M. New- 
burger of Chicago, who has served the 
organization very faithfully, intelligently 
and ably as president, was reelected to 
that office. Whether the choice of first 
vice-president indicates a man in the 
maki ng tor president or not, it is true 
that Robert W. Troxell of Springfield, 
one of the strong men in the state, 
would make excellent timber for presi- 
dent at the close of the next year. Mr 
Newburger at that time will have served 


his two years’ term. W. A. Schneider 
of Kankakee, one of the most able 
young men in the state, who is a good 
convention man, attending the state and 
national meetings, was made second 
vice- president. He, too, is a young 
preside nt in the making. He has excel- 
lent judgment. The Chicago Class 2 


agents were 
election of 


third 


recognized this year in the 
of A. J Teninga of Roseland as 
vice-president. “Al” Teninga is 
the most energetic of the Chi- 
cago suburban agents. His office is an 
important one and does a large business 


Prideaux Made Report 
on Farm Insurance 


One of the most useful reports, show 
ing much study and a 
grasp of the situation, 
tees this year, was 
Prideaux of Elgin, 
committee. Heret 


one of 


comprehensive 
made by commit- 

presented by E. F. 
chairman of the farm 
fore the farm commit- 





tee has been in a moribund state. Mr. 
Prideaux, however, pulled the commit- 
tee out of the morass and made some 
suggestions that are well worth while 
At the close o 5 s address J. A. Giber- 
son of Alton. ated that he felt the 
Ili is smeguteiinn should appoint a 
committee to take up with the rating 


authorities the question of lightning rod 
credits, and see whether they are suffi- 
cient and also to ascertain whether 
credits could not be given for approved 
fire resisting roofs on farm property 


Will Back Qualification 
Law for Local Agents 


The Illinois Association of Insurance 
Agents through its resolutions took 
cognizance of the need of an agents’ 
qualification law in the state and directed 
the legislative committee to work with 
the state insurance superintendent in 
securing the support of the governor 
and state insurance superintendent in 
securing the support of the governor 
and state administration for a suitable 
qualification bill to be presented in the 
next legislature. 

Another important action by the res- 
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olutions committee was calling attention 
to a most unsatisfactory condition in 
Illinois, owing to the double-decked 
scheme whereby the insurance depart- 
ment is bunched with other departments 
under the director of trade and com- 
merce. The insurance superintendent 
may or may not have primary authority 
over insurance matters. It all depends 
on the decision of the director of trade 
and commerce. In some administrations 
the insurance superintendent has been 
the chief factor, and insurance people 
have looked to him for decisions. In 
other cases the director has assumed 
primary responsibility over the insurance 
department and the insurance superin- 
tendent becomes therefore pretty much 
of a figurehead. The Illinois association 
believes that the state insurance depart- 
ment is big enough in its duties and its 
financial contribution to the general rev- 
enue of the state to unscramble it from 
other departments and make the super- 
intendent directly responsible to the 
governor along with other cabinet offi- 
cers. The resolution stated that more 
insurance failures had occurred in IIli- 
nois during the last three years than in 
any other state, suggesting therefore 
that there should be stricter supervision 
in Illinois and the elimination of too 
much politics in connection with influ- 
ence brought to bear in behalf of weak 
concerns, 


Committee Is Named to 
Consider Illinois Day 


Frank M. Chandler of Chicago, gen- 
eral manager of the New York Indem- 
nity, in his talk advocated the establish- 
ment of “Illinois Insurance Day.” It 
was voted to have a committee of five 
appointed to confer with other bodies 
and decide whether it is practical to have 
a day set apart each year for a big in- 
surance demonstration. The president, 
three vice-presidents and secretary will 
form the committee. 

The Illinois association was honored 
by the presence of President W. Eu- 
gene Harrington of the National Asso- 
ciation of Insurance Agents, who came 
on to Joliet from New York, where he 
had been in conference with national 
officers. He gave his attention to an 
elucidation of the agreement with the 
Travelers Fire at the New Orleans 
meeting as to the disposition of its 
agents connected with branch offices in 
some of the large cities in the east 
where there had been complaint that 
they were paid a differential commis- 
sion. Mr. Harrington impressed the 
Illinois people with his sincerity, able 
mentality and splendid personality. 

There was a tense moment at the 
morning session when George North 
Taylor, chairman of the grievance com- 
mittee and the best one that Illinois 
has had in that respect, announced that 
owing to a disagreement with the other 
members of the executive committee he 
had resigned as a member of that com- 
mittee and also as chairman of the griev- 
ance committee. The issue was over a 
bank agency situation in the state that 
came before the convention a year ago. 
At the April meeting of the executive 
committee Mr. Taylor insisted that the 
companies in the agency were in viola- 
tion of the Richmond declaration as_to 
bank agencies. The other members con- 
tended that the companies were not in 
violation of the conference agreement 
reached with the National Board. The 
agency was established prior to that 
time. Mr. Tavlor frankly acknowledged 
that all the other members of the execu- 
tive committee opposed him in his stand 
and he felt that he could not consistently 
remain as chairman of the grievance 
committee. However, after much pres- 
sure was brought to bear, Mr. Taylor 
consented to serve again as chairman of 
the committee. 

President Harrington went to Chicago 
following the Toliet meeting and from 
there was recalled to national headquar- 
ters at New York. He had just come 
from New York but received an urgent 
telegram from Secretary Bennett asking 
him to return. 


Suggestions for Development 


of “High Class” Local Agency 


By JOHN H. CAMLIN 


President, Illinois Chamber of Commerce, Rocford, IIl. 


in fire insurance soliciting are more 

marked and more pronounced than 
in any other business under the sun. 
The old-time insurance solicitor was a 
hero if ever there was one because time, 
distance, climate or transportation made 
no difference to him. He made his 
rounds, suffered many hardships, earned 
his money and was a working machine. 
He was also considerable of a fool be- 
cause he educated the assured to believe 
that chasing an insurance broker wasn’t 
necessary. All he had to do was look 
wise, sit tight, and the insurance men 
would do the rest—and they did—and 
the assured has continued to expect a 
like service down to the present day. 


Are Actually Brokers, 
Not Insurance Agents 


Ta changes that have taken place 


You notice I call you insurance bro- 
kers, because I don’t think the word 
“agent” really belongs to our profession. 
There is the sewing machine agent, the 
washing machine, the book, the piano 
and organ, the tea and coffee, the shirt 
and silk stocking, and a hundred others 
all peddling some manufactured article, 
while you are peddling nothing. You 
are the expert brokers whose technical 
knowledge of insurance contracts and 
coverages fits you to assist in carrying 
on the greatest industry in all the world 
and your knowledge and advice and 
qualified suggestions are at the disposal 
of your client and do not cost him a 
cent. 


First Requirement of the 
Business Is Qualified Man 


Let’s get back to the beginning. Be- 
fore we commence developing a success- 
ful business in insurance, the first re- 
quirement is to find the man himself. 
And the number of really qualified men 
are few. First, he should know and ap- 
preciate the vast industry of which he 
is trying to become a part. 

Of all the great industries today, 
financial, industrial, or commercial, fire 
insurance stands way above them all, 
because without it no great industry 
would attempt or dare risk its capital. 
No bank would make industrial or com- 
mercial loans; no ship would leave the 
dock: no train leave the depot; no 
great retail establishment would mater- 
ialize; in fact, business and industry 
would not exist—and that’s the kind of 


an organization we aim to be a mem- 
ber of. 


Many Qualities of the Successful 
Agent Are Listed 


The successful broker, or agent if you 
will, must almost be a super man. He 
must have the tact and courtesy of a 
diplomat, the patience of a Job, the 
courage and perseverance of a Pershing, 
the knowledge of a Solomon, and the 
financial genius of a wizard of finance. 
I’m referring now of course, to “us high 
grass agents,” the big city chaps are 
entirely different. Above everything else, 
he must practice humility and be lavish 
in spending his money among possible 
insurers so that when he has called a 
sufficient number of times and has shown 
the proper degree of deference, he may 
receive an order for enough insurance 
to warrant a $10 premium, on which he 
can make $1.50 gross! This is perhaps 
an overdrawn picture, and the illustra- 
tion is used simply to show that the 
broker doesn’t realize that he is hand- 
ling the most important part of the 
business of the greatest organization or 
industry in the world. This super ser- 
vice by the broker as the result of years 
of habit, is freely given because he is 
offering to his clients gratis, an expert 
knowledge of probably the most intri- 
cate of all written contracts. 


Caring for Business Is Regarded 
of Equal Importance 


Having got your business, the next 
step is how to care for it. This is an 
age of highly specialized experts in 
every line and especially in matters of 
insurance. Today, rates are, as nearly 
as is humanly possible, based on the 
particular hazard to be insured. The re- 
moval of hazards means a removal of 
charges. Therefore your expert know- 
ledge is relied on by your client to pro- 
tect his interests and you are in duty 
bound to do so. Your commissions 
therefore, are far from being earned 
when your policies are written and de- 
livered, which brings up a point as to 
just how many agents realize what por- 
tion of their commissions are left when 
all deductions have been made, includ- 
ing rent, clerk hire, telephones, ex- 
pensive forms, carrying charges on pre- 
miums uncollected, loss from unpaid 
premiums, and a host of other items 
which all tend to whittle away the 








RESOLUTIONS ADOPTED 





We recommend that the remuneration of the secretary-treasurer be increased 
from $1 per member to $2 per member in order that more efficient service may 
be rendered through the engagement of needed help. 

The necessity for additional work in spreading the gospel of fire prevention 


is apparent. 


We call upon the agents in each locality to cooperate with the 


respective fire departments and press to encourage regular inspections of proper- 
ties and the enforcement of correction of defects. Each agent should promptly 
and willingly cancel insurance where proper recommendations are not com- 


plied with. 


The legislative committee is directed to confer with the superintendent of 
insurance and endeavor to secure his cooperation in securing the support of the 
state administration for the passage of an agency qualification bill approved by 
the superintendent of insurance and the executive and legislative committees of 


this association. 


We believe that the insurance business of this state is of such importance 
and volume that a separate department of government should have supervision 
over it. This conclusion is based on the fact that more insurance failures have 
resulted in Illinois during the past three years than in all other states combined; 
that confusion exists at times as to whether the director of trade and commerce 
or the superintendent of insurance assumes responsibility; that the insurance 
department turns over more revenue to the state general fund than any other 


department in this state except alone the office of the secretary of state. 


The 


legislative committee is directed to start a movement for legislation to effect the 
establishment of separate bureau for insurance responsible directly to the governor. 


original 15 per cent until it begins to 
look like disappearing altogether. 

One of the greatest obstacles in the 
business is the extending of credits far 
beyond the range of safety. I know it 
is hard for the ordinary broker to bring 
himself to the point of being firm in de. 
manding his money but it’s got to be 
done. The interest or carrying charges 
on the premiums due account of any 
agency doing a business of $100,000 or 
over, would represent in interest at ¢ 
per cent a very tidy profit in itselg 
There is no reason in the world why the 
same business methods employed py 
the companies with their agents, should 
not be applied between the agent and 
his clients. But it won’t be—I know 
from our Own experience in attempting 
it. 

I haven’t touched on the advantages 
of a well planned office system for hand- 


ling the business—renewals, expira- 
tions, recovery of lost business, ete, 
because no modern office could exist 


today without them. Nor have I touched 
on the fact that has been proved time 
and time again that no insurance agent 
or any other agent ever succeeded jn 
building up a successful business by 
buying it from his client. The insurance 
broker is entitled to keep the commis- 














JOHN H. CAMLIN, Rockford 
President Illinois Chamber of Commerce 


sions that he has so well earned and no 
self respecting assured wants it other- 
wise. So establish early in the game, 
a “one price to all” policy and you'll 
not only make more dollars but really 
make more clients. 


Summary of the Qualities for 
a Successful Local Agent 


Summing up, therefore, I should say 
that to be successful, one needs first of 
all to be thoroughly equipped with a 
knowledge of his business and must be 
enthusiastically sold to that business; 
be able to impress his client with the 
fact that he is capable of successfully 
handling his business; to receive that 
business not necessarily as a gift or 
from generosity but because he will 
give full value in service in exchange for 
favors granted; to follow through the 
year the business of his client; to have 
his office so thoroughly equipped as to 
be sure of his ground at all times, to 
make and enforce the payment of ac- 
counts due him as a duty owed to him- 
self and to his creditors. If the average 
intelligent insurance man can’t succeed 
along these lines he’d better quit and 
turn bootlegger or automobile manu- 
facturer. 





At the banquet was Miss Gladys Ar- 
beiter of Joilet, who was representing 
the “Herald-News,” Miss Arbeiter was 
chosen as “Miss Illinois” by the Illinois 
Chamber of Commerce, receiving the 
highest vote as the most representative 
and beautiful girl in the contest. 
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Opportunities in Marine Insurance 


AKING as his subject the unique 
T sioeae, “You do not have to have 
the waves breaking on your front 
porch in order to write marine lines,” 
Edward D. Lawson, Chicago represen- 
tative of William H. McGee & Co. 
marine underwriters, spoke to the Illi- 
nois agents on the possibilities open to 
them in adding this valuable line to 
their agency kit. He said, in part: 
“You know your standard fire policy, 
you know your standard automobile 
policy and appreciate that to change or 
modify any part of these standard forms 
js an almost impossible task. Marine 
companies, however, are constantly on 
their toes to meet the ever changing 
demands of the present day business. 
Big Season for 
Inland Marine Lines 


“The marine companies have pio- 


neered in many of the forms of cover- 
ages later adopted by the fire 
panies as standard lines. 


com- 
It is for that 








EDWARD D. LAWSON, Chicago 
Marine Underwriter 


reason that these coverages have come 
to be known as ‘inland marine’ covers. 
And what a push there is behind the 
inland marine lines at this time! 

“It was a big season last year for 


the inland marine underwriters in the 
way of trade profit, business volume, 
and sales experience. ‘This situation, 


not found generally in insurance, has at- 
tracted the special interest of the insur- 
ance he a of all companies writ- 
ing inland marine insurance, with the 
result that these particular lines are 
enjoying enthusiastic support. 
“This means that some very 
practical and instructive sales literature 
is being distributed. It means that 
‘the best in insurance advertising’ is 
finding its way into the development 
of the inland marine lines. It means 
that real sales and underwriting ex- 
Perts are available, men thoroughly 
trained in these elastic marine floaters. 
Further, the insurance companies are 
anxious to have the services of these 
men called upon by live local agents. 


Ingenuity Evidenced 
in This Field 


“To help along the spirit of develop- 
ment evident in the inland marine field 
a staff of young men has been created 
who carry into the local agency field, 
not only a fresh knowledge of the busi- 
ness, but also a selling enthusiasm. 

“The inland marine lines invite native 
ingenuity, mental effort and sales re- 
Sourcefulness. They are not cut-and- 
dried covers, but floaters and policies 
which can be written to fit almost any 


valuable, 


hand. This makes 
insurance tailor, so 


particular risk at 
the local agent an 
to speak. 

“Trip transit sales 
pear to be like the 
operates so rapidly 


opportunities. ap- 
‘shuttle train’ which 
and with such fre- 


quency between Grand Central Station 

and Times Square in New York City. 

The volume and variety of goods and 
1 


articles being shipped back and forth 
is growing tremendous! y 

“To capitalize on this, you should 
have a book of inland marine trip cer- 
tificates right in your office. You can 
issue them as a doctor issues prescrip- 
tions. A man walks in and reports that 
he is moving ‘next week’ from Chicago 
to Kansas City and immediately you 
issue a trip certificate to cover his fur- 
niture or office goods while in transit. 
It impresses the client. Likewise, when 
manufacturers have a special shipment, 
you can cover them in the same quick 
way. 


Trip Certificates Can 
Be Used Many Ways 


“Frequently manufacturers 
not shipping sufficiently to take out 
open marine policies, or who are cov- 
ered through policies held by their job- 
bers or distributors, have a special in- 
dustrial exhibit going to some public 
exposition. The shipping of exhibits, 
all in all, offers a big inland marine 
field to the agent who writes trip cer- 
tificates. Banks, mercantile houses, 
stores, clubs and associations of all 
kinds send various exhibits to trade ex- 
positions. You can cover these goods 
with trip transit certificates both ways. 

“One agent has picked. up a good 
sized volume of inland marine business 
by specializing in trip transit certifi- 
cates on household furniture transfers. 
He uses a form letter for this purpose 
which he sends to everyone who is con- 
sidering the possibility of moving. He 
gets his ‘leads’ from personal managers 
of various firms; he watches the news- 
papers for items reporting - transfer 
of an employe from one city to an- 
other; he keeps in touch with the mov- 
ing- and transfer companies, shippers, 
and every other possible source. 


Should Watch New 
Opening for Lines 


who are 


“Of course there are countless other 
opportunities for writing inland marine 
trip certificates. Supposing a new fac- 


tory locates in your section. They will 
need machinery and that machinery 
should be insured by you before it ar- 


rives. Warehousemen, you must re- 
member, are subject to the call of their 
clients for insurance covering special 
transfers to and from their warehouses; 
and trip certificates are easy to sell 
whether the transportation is by rail- 


road, motor truck or steamship. 
“A woman might have a rug that 
she is sending to a distant city to be 


cleaned and repaired—or 
turning a lamp to the 
fixed—or possibly 


perhaps re- 
factory to be 
ordering some auto- 
mobile accessories—or antique furni- 
ture. Opportunities similar to these are 
multiplying every single day. 

“Here, for example, are some of the 
articles one local agency covered under 
trip certificates—embroidery sent to an 
exposition, a store window baking ma- 
chine being brought from another town, 
a case of books being sent to a pro- 
fessor in a near-by university, bales of 
cotton coming to a local factory, a 
granite memorial, a set of large maps 
for an industrial house, hospital equip- 
ment being installed in one of the fac- 
tories, a lunch cart being delivered to 
a local man, furnaces for new homes, 
store fixtures being sent to a merchant 
after a fire, a shipment of jewelers’ 
sweepings sent by a local jeweler to 
a wholesale house which bought such 





odds and ends, and shipment of a player 


lightning, tor- 
collision, derail- 
| ~ ll. 

ig of trucks and collapse 
while the goods are on 
stranding, sinking, bt 
pes. gee 
1 general average. 
remember, of cour 


i by fire, 
S| — 
aisO 


° from 


sion ant 











pt ipie, . iVE stock 
under this form of insurance, but only 
against total loss caused ly by 
peril insured against. i 
be endorsed to cover theft 

“Such general transportation is open- 
ing wider and wider the 
field. Moreover, it is these inland ma 
rine lines which the insurance com par 
themselves want to push. 
other lines of insurance have 
veloped fairly well, but the 
transportation covers still 
ing possibilities. Remember, it is short 
term business; the liability is off soon: 
you collect your premium quicker; there 
is littl danger of running up a bad 
loss ratio, and the psychology of it all 
is that it is helpful to you in building 
up your local agency, for whenever you 
do anything ‘special’ to accommodate 
your clients, they remember it, reward 
you with later business, and tell their 
friends of your service 


Many Other Good 
Lines Can Be Written 
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Some of 
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been de- 


general 
offer big sell- 





some of the 
First, there 
insurance, al- 


“Suppose we enumerate 
other good marine covers. 
is general transportation 
ready mentioned for both trip certifi- 
cates and for annual or open policies 
Among the other very promising in- 
land marine policies—motor truck mer- 
chandise floaters, the salesman sample 
policy, the all risk jewelry floate 
risk furs, the fine arts policy, radium 
surance, the deferred payment 
personal effects floaters, and, of 
parcel post lines. 

“The deferred payment po 
tracted attention recent] especially 
automatic refrigerator deal- 
salesmen who are seeking to 
place automatic refrigerators in homes 
throughout the country were seek 
such a cover as the deferred payment 
pe licy. They wanted a contract to cover 
their interest as well as the buyer's as 
the refrigerator was installed 
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Deferred Payment 
Policy Is Desirable 





“The def erred payment policy pr 
tects any mer intil it is fully 
paid for It itten to ver 
the sellers’ int y r to cover 
both the interest of the seller and the 
buver [ so ir lic} 


against re, ilg 


met 


ing, cyclone, tornado and also ag: 
risks while 

“No initial or deposit premium is re- 
quired, which makes it a very easy pol- 
icy to sell. The rates pavable monthly 
are fixed according to the character of 
the goods insured. Generally, each risk 
insured has to be submitted to the com- 
pany for special rating 

“You will find it good insurance for 
automatic refrigerators, soda fountain 
equipment, dental equipment, radio ap- 


transit 











paratus, pianos, contractors’ equipment, 
store fixtures, and the like. 
“The salesman’s sample floater, a 


somewhat neglected inland marine line, 
is a very elastic policy which covers 
merchants and manufacturers who em- 
ploy salesmen who carry valuable sam- 
ples. It protects the assured from finan- 
cial loss if the samples are lost or dam- 
aged. 

“The all risk jewelry and fur policies 
cover as the name would imply—against 
all risks, These are written subject to 
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“Here in the 


y all of 
the merchants handli g apparel 
bring in their the east 


vy express. T 
able for only $50 per package and 
ny values in excess of that must be 
declared at a rate of 10 cents per $100. 
There is an especially designed policy to 
cover these shipments at a rate of 5 
enfs per $100 with all worry eliminated, 
concerned the following 


company 1s 


insolar as iS 





A. J. ANDERSON, Kewanee 
Chairman Legislative Committee 


p of t express company for recov- 
eries rhe premium is based on the 
estimated amount of incoming. ship- 





ments annually and readjusted at the 
< I the Dp \ Vear 
1e so-called fine arts floater is be- 
oming quite an active line in inland 
irine insurance It covers valuable 
paintings and pictures and works of 
art, draperies, rugs and tapestries, in- 
r ng pr eC while they ar in 
trans t or ! per inent locations 
There e gene ly three classes of as- 
sureds for this cover First, museums 
d art galleries where such a cover 
s useful prote the owners of paint- 
ngs or works of art which may have 
bee loaned for exhibition In such 
I | y is issued—for 


hom it may concern.’ 
‘The second opportunity is for priv- 
ately owned collections which are from 








time to time shipped to galleries and 
museums, and the third sales chance is 
in policies for art dealers. The fine arts 
floater covers against all loss or dam- 
age by accident, age e derailment, 
fire, theft, water loss and dar nage of al- 
most any kind in fact, excepting depre- 
ciation during any process of retouch- 
ing or restoration 

“Add to this banquet of local insur- 
ance sales dishes the radium policy for 
doctors and hospitals; the parcel post 


policies for all sorts of shipments and 
you have the main and side dishes to 
give you all-year-round premium nour- 
shment. What’s more, the business is 
digestible to home office underwriters. 
Let it strengthen your business:” 
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Agency 


HE subject of agents’ qualification 

has been discussed pro and con con- 

siderably. Satisfactory progress to- 
ward the elimination of the unfit has 
been made in certain sections of the 
United States, but our fair state is lag- 
ging behind. Some of the eastern states 
have blazed a trail that may some day 
be a well paved highway reaching from 
coast to coast traveled only by qualified 
and experienced local agents. Massa- 
chusetts recently came into line when 
Commissioner Monk made a ruling re- 
quiring a written examination for all 
applicants. 

It is difficult to understand why there 
should be any opposition to a movement 
that will increase the efficiency and bet- 
ter the personnel of the agency ranks. 
We are always striving to reach the 
zenith of perfection in other lines and 
should not overlook the business that 
is closest to us. When such opposition 
comes from a local agent, it is still less 
comprehensible, unless it be through 
fear of inability to qualify. We do not 





ROSS C. SHERMAN, Waukegan 
Former President Illinois Association 


have to guess to know who is responsible 
for the horde of incompetents in the local 
agency business. The companies alone 
have the option of selecting their repre- 
sentatives. 


Is No Insult to 
Company Managers 


I do not believe that a qualification 
law regulating the eligibility of agents 
is an insult to company managers, al- 
though some of our antagonists have 
made such accusations. On the con- 


North American Accident Insurance Co. 


America’s Oldest and Largest Company writing Accident and 


Qualification Law 


By R. C. SHERMAN 
Waukegan, Ill. 


trary I believe it would tend to dignify 
rather than stultify our business. 

The selection of agents is not a mat- 
ter in which the companies alone are in- 
terested. The public, which pays mil- 
lions of dollars to the companies every 


year, is vitally interested. An incom- 
petent company representative may 
commit acts through ignorance or 
through malfeasance that cast reflec- 


tions on the entire insurance fraternity. 
He is also a thorn in the flesh of quali- 
fied agents, causing no end of undesir- 
able criticism to be direeted at them 
through his ignorant or unscrupulous 
operations. 


All Agents Are Not 
Of Same Caliber 


I was very much impressed with the 
address delivered by Mr. Tuttle at our 
last annual meeting. 1 was not privi- 
leged to hear it, but read it several 
times. He spoke, of course, as a com- 
pany officia] and not as a local agent. 
It is apparent that he, as well as other 
company officials, are not in sympathy 
with petitioning the legislature for a 
qualification law. We would prefer not 
to take this action either, if another sat- 
isfactory solution is available. I believe 
I am safe in saying that if all companies 
had the same caliber of agents that he 
claims for his companies, there would be 
no necessity to even discuss this sub- 
ject. It is deplorable that such is not 
the case. 

The local agents have been credited 
with flaunting before the public the fact 
that their ranks conta‘m “incompetent,” 
“ignorant” and “unworthy” members. 


Several Examples of 
Unworthiness Cited 


It is true that these are harsh words 
especially when applied to local agents, 
but nevertheless they are facts. I am 
personally acquainted with an agent who 
has had his agency taken away from him 
on three different occasions on account 
of embezzlement of companies’ funds. 
He is still operating. Surely he would 
come under the classification of un- 
worthy. 

I am acquainted with another agent 
who has the honor of representing one 
of Mr. Tuttle’s companies. He has two 
girls in his office and if the insurance 
knowledge of all three were combined 
and put into one volume, it would not 
make a primer suitable for beginners. 
Agents of this character I would classify 
as ignorant, at least in regard to the 
insurance business. 

Last week I saw a number of policies 
issued by a local agent who is a retired 
bank president. These policies con- 


tained both the 80 per cent and 90 per 
cent co-insurance clauses, the name in- 
serted in the policies was different from 
that on the form and the foundation 
clause written so that it had no mean- 
ing. Agents of this kind I would clas- 
sify as incompetent. 


Others Have Noticed 
The Agency Situation 


I do not think the local agents’ as- 
sociation is entitled to all the “flaunt- 
ing” credit. In his address at Atlantic 
City a year ago, Judge Conn, referring 
to local agents, said, “the incompetent 
and unworthy must be driven from the 
temple.” Other speakers have made 
similar remarks and since such promi- 
nent men as Judge Conn and other in- 
surance commissioners have cognizance 
of these conditions and discuss them 
publicly, our public utterances seem jus- 
tified. 

After more than a hundred years of 
operating under the agency system in 
this country, competition has forced the 
companies to secure their business how- 
ever and wherever they may. Selection 
of agents has been a secondary consid- 
eration with many of them, the main 
and first objective being to acquire rep- 
resentation. If a first class agent is un- 
obtainable, then one of the second or 
third is secured. Discrimination is sac- 
rificed in securing a representation in 
the average town. From experience | 
could cite a large number of such in- 
stances, but this is not the time or place 
for specific or personal citation. 


Promiscuous Agency 
Appointments the Cause 


I believe the promiscuous appointment 
of so-called agents to be the primary 
cause of the present condition, and it 
seems to be getting worse instead of 
better. Five years ago there were 42 
licensed agents in my city and today 
there are over 100. Not over a half 
dozen of them are deriving the major 
portion of their income from insurance. 
A small number of qualified agents could 
easily handle all of the business and do 
it more economically and satisfactorily. 
The number of agents in a community 
does not increase the property values; 
it only means that the same volume of 
business is divided among a greater 
number. I can safely say the conditions 
in your cities are similar. The ques- 
tion now is, how is the agency force to 
be integrated. It must be ‘improved 
The orly answer at this time seems to 
be a qualification law. If there is an- 
other more desirable solution, why does 
not some one propose it? We as local 
agents would gladly support any sound 
proposal whether it originates with the 


209 South La Salle Street, Chicago 


Health Insurance exclusively 


companies, 
missioners. 

Is it any less desirable to have a lay 
properly qualifying and governing those 
who serve the public in insurance than 
for those who serve in legal matters? 
Attorneys are required to pass the state 
bar examinations before they are deemed 
qualified to practice law. Insurance jg 
as important in our economic affairs as 
banking and no one objects to proper 
laws governing finance. An agent wh 
is called upon to draw up a legal form 
and issue an insurance contract should 
be just as qualified for that important 
work as the attorney or the banker js 
for his profession or business. 


agents, or insurance com. 


Local Agents Themselves 
Must Take Initiative 


The companies not being eager about 
the integration of the agency system 
it is a matter in which the local agents 
themselves must take the initiative. 
Referring to Judge Conn’s address 
again, let me quote the following: “The 
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GEORGE NORTH TAYLOR, Streator 
Chairman Grievance Committee 


legislature of no state on its own motion 
will originate a plan. Its protagonists 
must come from the agency groups. 
This being a fact it is incumbent upon 
us as a state association to sponsor and 
foster an action in our legislature. | 

The insurance commissioners at their 
recent national convention gave consid- 
erable time and thought to this partic- 
lar subject. There will never be a more 
opportune time than the present for our 
committee on legislation to secure the 
sympathy of our insurance commis- 
sioner. With his support and the united 
efforts of the members of this associa- 
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tion some progress should be made. I 
therefore recommend to this association 
that a resolution be passed and commit- 
tee appointed to start work at once. 
The cooperation and help of the Na- 
tional association should also be solicited 
and an honest effort made to secure the 
desired legislation. 


Legislative Report 

A. J. Anderson of Kewanee, in pre- 
senting the report of the legislative 
committee, said the committee has done 
very little work the past year. “It had 
no constructive program to advocate, it 
had no bills to present to the legislature, 
which was in session during the first 
part of the present year. 

“So many new ideas have recently 
sprung up in connection with legislation 
affecting agency qualifications, that we 
felt it was the part of wisdom to await 
the crystallization of these new thoughts 
before asking any legislative action. The 
attention given this subject by the in- 
surance commissioners at their conven- 
tions indicates that they are about ready 
to cooperate with our National associa- 
tion in advocating a universal agency 
qualification act. 

“Shortly after the Illinois legislature 
met last spring, the chairman of your 
legislative committee called on some 
members of the state legislature, who 
have been active in advocating laws af- 
fecting the insurance business, and was 
informed that they were of the opinion 
that there would be no bills of any con- 
sequence introduced during the session 
affecting our organization, or the insur- 
ance business in general. This was good 
news to me, as I have always felt that 
we get too much legislation, too much 
government injected into our affairs. 

“The legislators’ predictions proved 
them to be prophets, as there was very 
little insurance legislation enacted.” 


Frank C. McAuliffe, 
of the Chicago Fire 
attended the meeting. 


superintendent 
Insurance Patrol, 


What Publicity Is and How to 
Prepare It for the Newspapers 


By JOHN C. 


LEISSLER 


Insurance Editor, Chicage “Journal of Commerce” 


HAT is publicity? All of you 
W have heard of the high pressure 

press agents and their desperate 
efforts to “grab free space” from the 
newspapers in order to further their pet 
enterprises, and probably have consid- 
ered their activities as the definition of 
publicity. I assure you that is not pub- 
licity in its truer sense. 

Publicity can be either paid advertis- 
ing or it can be news, legitimate news 
which the newspapers not only want 
but encourage. And just as the daily 
newspapers are made up of two prin- 
cipal parts, advertising and news, you 
should be represented in both. 


Insurance Should 
Participate in Advertising 


The newspaper’s principal source of 
revenue for payment of the highly skilled 
group of men and women necessary 
to produce its daily editions, is its ad- 
vertising, the one medium in which you 
can tell your own story, of your own 
business, in your own way to the largest 
number of prospects to your own finan- 
cial gain. I suggest that you find a 
place in your advertising budget for ad- 
vertising and then take your problem 
to the advertising manager of your daily 
newspapers and you will find a man 
ready and willing to help you arrange 
a sensible and dignified series of ad- 
vertisements. 

Publicity is news, and news is what 
happens. It is the unusual that justi- 
fies the telling of the event in the news- 
paper and hundreds of items are poured 
onto the desk of your local editor each 
day. Do not blame the newspapers for 
printing crime news, nor must you feel 


that insurance and other types of busi- 
ness are beine slighted. Possibly the 
fact that more insurance news is not 
printed is because no effort has been 
made to help the newspaper learn about 
it. If you will call your city editor now 
and then and give him tips on stories 
your thoughtfulness will be appreciated. 


Several Suggestions 
For Publicity Program 


This latter is just the first item on a 
program of cooperation with the daily 
newspapers which I propose for you. 

1. Let the paper know that you are 
willing to cooperate. You can best do 
this by taking the matter straight to the 
editor in chief or the managing editor. 

2. I suggest that you offer the assist- 
ance of the local insurance board to the 
editor of your paper in gathering news 
items about insurance and insurance 
men. This assistance might include a 
special press committee which would help 
the newspaper solve insurance problems 
so that the items involved could be 
printed in simple and understandable 
form. This committee should not be 
organized with a view that it shall be 
a censor of insurance news, but only 
as a helpful aid to the Paper to be used 
only at the request of the paper. 


Extend Welcome 
Hand to Reporters 


3. Be willing to talk when the news- 
paper reporter calls. Be helpful and be 
generous in telling of the achievements 
and accomplishments of your compet- 
itor. In this way you will prove your 
own sincerity. Do not try to conceal 
facts of a story, nor arbitrarily refuse 


to give an item on the plea that it is of 
no interest. Let the reporter be the 
judge of that. 

4. Go out of your way to help the 
newspaper, even if the item is entirely 
foreign to insurance 

5. Do not try to work off propaganda 
on your paper. The news columns of a 
paper are no place for items to which 
there is a selfish motive. 

Many News Items 

Could Be Offered 

I will hastily suggest some events 
that should be news to your newspaper: 


Changes in personnel; promotions of 
associates: consolidations of agencies or 
companies; rate changes and how they 


affect the community at large; the 
amount of insurance involved in fires, 
call up the paper and give it the correct 


data; the actual amount of a fire loss; 
fire prevention items; unique policies 
and coverages; explanatory items on 
different types of insurance, especially 


for special editions of newspapers, and 
dozens of others. 
Seasonal Events 

Are News Copy 


Then there are the seasonal inter- 
views: Report the fire loss experience 
of the previous year at the beginning 
of a new year; reports on the total 
amount of insurance written and liabil- 
ity involved; spring cleaning and warn- 
ing as to rubbish fires; Fourth of July 
and the danger of firecrackers; summer 
precautions; fire prevention week; the 
fall season and the necessity of having 
the chimneys cleaned; and then the 
Christmas season and the danger of can- 
dles on trees and reports on other haz- 
ards. 

| promised to tell how to prepare pub- 
licity items, and you must have gathered 
that personal contact with the news- 
paper is the best preparation, and it is 

If you introduce a balanced program 
of nublicity in the advertising and news 
columns you will be the nrincipal gain- 
ers and will have no complaint that 
“the story of insurance is nct reaching 
the general public.” 
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CASUALTY 
INSURANCE 


If You 


can use a company that promises 
no frills but efficient service, at- 
tention to your needs, interest in 
your problems and an underwrit- 
ing policy broad enough to be 
practical yet sound enough to as- 


sure stability— 
WRITE TO 


. L. TAYLOR, 


HOME OFFICE 


FEDERAL SURETY COMPANY 


Vice-President and General Manager 


DAVENPORT, IOWA 


ASSETS OVER $2,500,000 
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W. A. ALEXANDER & CO. 


General Agents 


The Fidelity & Casualty 
Co. of New York 


134 SOUTH LA SALLE ST. 


The Premier Casualty and Surety 
Agency of the West 


Experts on hand in all branches of the business to work out 


CHICAGO, ILLINOIS 


and put through your propositions equitably to insured and 
insurer. Correspondence with insurance agents solicited. 
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P. B. HOSMER 


ROCKWOOD HOSMER 





R. W. HOSMER & COMPANY 


ESTABLISHED IN 1868 


Suite 1551-1555 Insurance Exchange 


One of the Old Reliable Chicago Agencies 


All Kinds of Insurance Given Prompt and Reliable 


Attention in Our Various Departments 


A. J. KUELZOW 





CHICAGO 








Chicago Managers 


Ten Strong American Companies 


BRUMMEL BROS. 


Insurance Underwriters 





175 West Jackson Boulevard, CHICAGO 
Phone Wabash 2056-7-8-9 


COMPLETE SERVICE IN ALL LINES OF INSURANCE 














THE EMPLOYERS’ LIABILITY 


ASSURANCE CORPORATION, £2: 


of London, England 
EDWARD C. STONE, United States Manager 


Boston, Mass. 


Accident and Health, Burglary, Employers’ Liability, 

Fidelity and Surety, Plate Glass, Steam Boiler, Fly 

Wheel, Workmen’s Compensation, Automobile, 

Liability, Property Damage and Collision, and all forms 
of Public Liability Insurance. 


GEORGE F. DOUAIRE 


Managers of Illinois Department 


Insurance Exchange Bldg., Chicago 


Especially Attractive Service to Agents and Brokers 


C. Ernest Affeld, Jr. John E. Hoff 


Robert G. Seifert 


AFFELD, HOFF 
& SEIFERT 


Insurance 


AMMAN 


223 W. JACKSON BLVD. 
CHICAGO 


_ TELEPHONE CENTRAL 9169 


Do You Know 
How to Get 
“Earned Premiums” 


Accurately * 
AT SIGHT 
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UNIVERSAL 
Direct reading Rate Finder and 
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GETS THEM 


oo & 


Price $2.00 
Good in all States 
except Wisconsin 
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ROLLINS-BURDICK-HUNTER CO. 


Chicago: 
Insurance Exchange Building 


Exceptional Facilities for All Subjects 
Insurance 
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H. Dalmar & Co. 


INSURANCE 





1425 Insurance Exchange 
CHICAGO 


100 William Street 
NEW YORK 


GORDON CAMERON 


Doing Business as 


W. F. CAMERON & CO. 


Agents 


announces removal of office from present location to larger quar- 
ters at Room 1455 Insurance Exchange Building, Chicago. 


New Telephone numbers are: Wabash 3846 and Wabash 1182. 

















ENGELHARD, 
KROGMAN 
& CO. 


Insurance of Every Kind 


968 INSURANCE EXCHANGE 
Telephone Harrison 2525 
CHICAGO, ILL. 


JAMES M. NEWBURGER 


Any Kind Any Where 


NEWBURGER AND CO. 
INSURANCE 
175 W. Jackson Boulevard 


TELEPHONE WABASH 1661 CHICAGO 
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B. L. Heath & 
Company, Ltd. 


B. L. HEATH, Pres. 


Representing Strong Com- 
panies writing all classes of 
insurance and surety bonds, 
catering to brokers and 
agents. 


1409 Insurance Exchange 
CHICAGO 


R. W. HYMAN & COMPANY 


General Agents 
CONTINENTAL CASUALTY COMPANY 


Telephone: Wabash 3936-7 


1915-19 Insurance Exchange 
CHICAGO 
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We want to serve you in emergencies. 


When you are having trouble with an important risk, we want 


to help you with it. 


Write and tell us your problem. If we help you, give us the risk. 


We meet the same 
problems you do and our experience should be valuable 


We have been local agents for many years. 


to you. 


We are General Agents in Illinois for both Fire and Casualty 


companies. 


All the service you could possibly want in both fields, is avail- 
able in one office by a well trained, successful organization. 


If we serve you well in big things you may want us to handle 


the smaller ones, too. 
Try us soon. It may be well worth your while. 


CHILDS & WOOD 


General Agents. 
Large, well known companies. 


CASUALTY 


Insurance Exchange, Chicago 


F. P. Stanley Cracked 
Mutuals, Reciprocals 


F. P. Stanley, vice-president and gen- 
eral manager of the Glens Falls Indem- 
nity, gave an address before the IIli- 
nois association, saying that he was in 
favor of qualification laws that are fair. 
He urged the Illinois folks not to get 
such a drastic ruling as has recently 
been made by the Pensylvania depart- 
ment. 

Mr. Stanley said that 5.2 percent of 
the total volume of casualty premiums 
is written by reciprocals and mutuals. 
These participating institutions make a 
big point of eliminating agency expense. 
He said, however, there is an acquisi- 
tion cost for everything sold, and it 
cannot be evaded. He charged the mu- 
tuals and reciprocals with juggling re- 
serves in order to attempt to make a 
stronger financial showing. He said 
that if the full reserves had to be put 
up the same as stock companies, most 
of these concerns would be forced out 
of business. He called attention to 
the danger of an assured being in a 
concern where the liability may be de- 
ferred and large sums be awarded 
later on. 

The power of attorney of the reci- 
procal, he said, is all-embracing, and a 
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policyholder practically signs away his 














Why The Illinois Association of Insurance Agents? 


Every local agent in Illinois has a vested 
property interest in his expirations. He is 
entitled to them. He has worked for them. 
He has given his best effort to building up 
his business. 


Do you want these expirations insured? 
Do you want strong safeguards placed 
about your business? 


Were it not for the organized local agents 
your expirations and the business of your 
agency in general would be a target for 
sharpshooters. 


The Illinois Association of Insurance 
Agents affiliated with the National Associa- 
tion of Insurance Agents is the protector 
of every insurance agent in the state. 


Do you think that you have a grievance, 
a just one, against a fellow agent in your 
community or a company? Such will be 
taken up by the Illinois Association, inves- 
tigated and adjusted. 


Today fire and casualty companies are 
respecting the agent’s ownership of expira- 


Illinois Association 
of Insurance Agents 
S. E. MOISANT, Secretary 


Kankakee, Ill. 


tions. Why? Because the agency associa- 
tion has insisted on the rights of agents 
being protected. 


The Illinois Association of Insurance 
Agents is fighting your battles. It is 
championing your cause. It is adjusting 
your grievances. It is stabilizing the busi- 
ness and making it permanent. It is seek- 
ing higher standards of agency representa- 
tion and service. 


The Illinois Association of Insurance 
Agents, through its legislative committee 
and members, is safeguarding the interest 
of the agents at legislative sessions. 


Through united efforts much can be ac- 
complished. Every agent in the state owes 
it to himself and to his business to be 
affiliated with this organization. 


We will be glad to tell you more about 
the work of the organization and give you 
concrete incidents where agents have been 
greatly benefited. 





| Shirley E. Moisant, Secretary 
Kankakee, III. 


Dear Sir :— 

Please tell me the advantages of being a 
member of the Illinois Association of Insur- 
ance Agents. What are the dues? 
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birthright in going into an institution 
of this kind. Agents, he said, must 
justify their existence and must be abje 
to present arguments for stock ingyr. 
ance that are convincing. They must 
point out the unknown and undeterm. 
ined liabilities assumed bv Participating 
companies. A policyholder in a recip. 
rocal may be assessed for a large 
amount. The liability of a policyholder 
in a mutual is defined, while it is not 
in a reciprocal. 

Mr. Stanley called attention to the 
fact that there is great activity in jp. 
surance stocks. More people are byy. 
ing insurance shares. He thinks thi; 
is a good omen and believes that when 
laymen become financially interested jp 
insurance companies they can be of 
great assistance in modifying some oj 
the prejudices. 


No Money Has Been Made 
In Underwriting End 


He said that the casualty companies 
had made no money on their underwrit- 
ing transactions. Profit has come from 
interest earnings. Mr. Stanley called 
attention to the increasing competition 
in the casualty field, and said that an 
agent should know more about his own 
business than the other fellow. Insyr- 
ance, he says, always builds up and 





F. P. STANLEY 
Vice-President Glens Falls Indemnity 


never tears down. He predicted that 
the greatest development in insurance 
the next 10 years will be in the casualty 
lines. Competition will be greater, but 
the man who masters his business will 
be able to meet it. 

Mr. Stanley said that a short time agi 
a company made an experiment to show 
the value of interviews on part of a 
man who knows his business and can 
intelligently present it. It found that 
the value of each interview was $4.50. 
If an agent actually goes out and sees 
people, knows his business, he will make 
a success. An agent, he said, should 
permit the law of average to work. If 
an agent really knows his contracts he 
can face anyone with assurance and con- 
fidence. 


W. S. Hoopes Was Present 


W. S. Hoopes of Springfield, agency 
manager of the Illinois Motor Casualty 
of that city, was present at the JJoilet 
convention. Mr. Hoopes was formerly 
a field man for the National Associa- 
tion of Insurance Agents, and did most 
excellent work. He traveled at one 
time in the state for the Aetna. Mr. 
Hoopes was one of the early men con- 
nected with the Illinois state fire mar- 
shal’s office when it was established by 
C. J. Doyle, now associate general coun- 
sel of the National Board. 


A telegram was received from Clyde 
B. Smtih of Lansing, Mich., regional 
vice-president, expressing his regret i 
not being able to be present, and send- 
ing his greetings. 
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| Farm 


N the United States there are 6,500,- 
| 000 farms and there are over 500,- 


000,000 acres of land under culti- 
yation. The farmer's income at the 
present tivie is about $14,000,000 per 
annum. ‘This figure represents the total 


value of all agricultural products raised 
in the United States. The milk product 
alone has a value of about $2,500,000,- 
ooo. 1 was surprised to learn that the 
value of our cotton crop is only one- 
salf this amount, and our wheat is only 
one-third this amount. 

The capital of those engaged in agri- 
culture is around $80,000,000,000. Of 
course, that includes the land. How- 
ever, the value of farm property which 
is insurable reaches an enormous fig- 
ure. I find that the value of farm build- 
ings alone is nearly $12,000,000,000, not 
to mention the huge sum represented 
by live stock, grain, machinery and other 
personal property. 

We are all aware of the fact that 
farm conditions in general have’ been 
far from healthy the past seven years. 








H. J. LEACH, 
Chairman Organization Committee 


Morris 


Some sections are much better than 
others but the average is very unsatis- 
factory. It is the same with reinsur- 
ance on farms. Some sections are profit- 
able. Other parts are very unprofitable, 
and the average is very discouraging. 
The fire loss on farm propérty in the 
United States in recent vears has ex- 
ceeded $150,000,000 annually. 


Figures Are Presented 
for Number of States 


How about our own Illinois? I learn 
that from 1921 to 1925 inclusive fire 
Premiums on farm property for all stock 
companies in Illinois were $13,374,965. 
ire losses were $9,630,387, a loss ratio 
of 72 percent. The expense ratio is 
about 45 percent, so the companies paid 
out $1.17 for each dollar received in the 
tarm departments. Figures for 1926-27 
are not available for all companies, but 
I learn from four or five of them that 
the fire losses show an increase. You 
will be interested to know that the farm 
loss ratio for these companies for the 
first six months of 1927 was about 90 
percent. This included windstorm 
tosses, which were exceedingly high 
in April and May of this year. 

In the Western Union territory, which 
ineludes 18 states, the fire premium on 
farms for the five- -year period were $71,- 
$62,085 and the losses $15,708,179, or a 
loss ratio of 80% percent. The fire 
loss ratios in several states in the Mis- 
sissippi valley. for the same period, 1921- 
“5, were as follows: Kentucky, 71; Ok- 
Rhoma, 71.75; Indiana, 76; Iowa, 80; 
linnesota, 102: Michigan, 109.6; Wis- 


consin, 116. Add to these loss ratios 
the average expense of 45 percent and 
the resulting figures are rather discour- 
aging, to say the least. 

The experience of Wisconsin the last 
two years is of interest. The loss ratio 
in that state for the five-year period pre- 
ceding 1926 was 116 percent. This was 
due to lower farm rates in Wisconsin 
and to the forest fires and cheap con- 
struction of buildings in the northern 
part of the state. Northern Wisconsin 
had a fire record similar to that of 


southern Illinois. In 1926 the insur- 
ance department granted an increase 
of 40 percent in farm rates. This 


brought the Wisconsin rate up to that 
of surrounding states. The insurance 
companies did not consider this increase 
sufficient and most of them withdrew 
from a large section in the northern part. 
In addition to this the companies en- 
tered into a binding agreement among 
themselves as to underwriting rules and 


rates, and prevailed on the agents to 
work with them. Only a few farm fig- 
ures have been made for Wisconsin 


since 1925, but those which I have se- 
cured disclose a loss of about 65 per- 
cent in 1926 and less than 45 percent 
for the first six months of 1927. I am 
not prepared to say how drastic or fair 
the insurance companies have been in at- 
taining this result but it demonstrates 
what can be done. 


Many Farm Fires Could 
Have Been Prevented 


We are told by those closest to the 
situation that from 75 to 90 percent of 
the fire losses on farms can be prevented 
if proper care is exercised. In fact, the 
physical hazard can be reduced to a 
very small percent if the farmer is awak- 
ened to the situation and the agent duly 
interested. It is the moral and finan- 
cial hazard that causes uneasiness and 
uncertainty. These hazards are ever 
present on the farms, as well as in the 
cities and towns, and should be watched 
carefully, especially in times of depres- 
sion and deflation. 

The causes of farm fires are many, 
but lightning heads the list, with de- 
fective flues and chimneys a close sec- 
ond. The loss by lightning will be 
greatly reduced as the farmer realizes 
the great value of rods and loses his 
prejudice for them. The lightning rod 
is coming back and is coming to stay. 
Its value has been demonstrated beyond 
question. If a building is properly 
rodded, the protection from lightning 
is almost 100 percent. On the con- 
trary, a rod that is broken or not cor- 
rectly installed increases the hazard. 
These claims are substantiated by the 
experience in Ohio, Iowa, Michigan and 
Wisconsin. Statistics in these states 
prove that farm buildings are very 
rarely damaged by lightning when the 
lightning Tod equipment is of approved 
type and is properly installed and main- 
tained. The work should be entrusted 
to an export who has made a study of 
the subject and knows what he is doing. 
In Iowa for an eigh-year period insur- 
ance companies paid out $76 in lightning 
claims on unrodded buildings, for every 
$1 on rodded buildings. 


Status of Rodded 
Buildings Is Shown 


In Michigan a farmers’ mutual paid 
out only $32 for lightning damage in 
four years, on risks totaling over $35,- 
000,000. This was due to the fact that 
the company insured only rodded build- 
ings which had been inspected and ap- 
proved. The Fire Prevention Bureau 
of Louisiana also reports that of many 
lightning losses there in the past five 
years, not one of the buildings was pro- 
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tected by a standard system of lightning 
rods. 

In view of these facts the credit that 
is allowed by insurance companies for 
lightning rods is more than justified and 
the installation of proper rod equipment 
should be encouraged. I believe there 
are 40 or 50 concerns whose lightning 
rods are approved by the Underwriters’ 
Laboratories. 

Rodding on the farm should not be 
confined to the buildings, but should be 
extended to wire fences. These fences 
should be grounded at every corner at 
least, so the electric charges will be 
carried harmlessly into the ground. 
Wire fences when not grounded are 
sources of great danger to live stock, 
as most of us know. 


Defective Chimneys Are 
Great Loss Producers 


Defective chimneys and 
been far behind lightning as a cause of 
farm fires. Last year they exceeded the 
lightning loss, I understand, the per- 
centage of loss from each cause being 
about 14 percent. The heavy loss from 
defective chimneys is positive evidence 
that in rural districts chimney construc- 
tion and upkeep are exceedingly bad. 
Building chimneys with bricks laid on 
edge is one of the main reasons for de- 
fective chimney fires in rural property. 
Sooner or later, where this custom pre- 
vails, the mortar between the bricks will 
crack, and apertures will develop 
through which sparks can easily escape. 
If safety is to be assured, bricks must 
always be laid flat and the entire chim- 
ney lined with fire clay. 

Further than this, chimneys should be 
built solidly from the ground up, and 
never supported on beams or brackets, 
since the inevitable settling of the walls 
and floor will in time open cracks 
through which sparks may be released 
into floor spaces and attics, rendering 
fire a virtual certainty. Flue holes which 
are not in use will be a continuing fire 
menace unless they are closed. For this 
purpose tight-fitting metal covers are 
best. Such openings should not be 
pasted over with paper, 


flues have not 


for this intro- 
duces a dangerous condition when win- 
ter stoves are set up. 


Extra Charge Is Made 
for Defective Flues 


In most localities improperly con- 
structed chimneys and flues bring about 
an extra charge for insurance. The at- 
tention of farmers should be called to 
this notorious hazard of defective chim- 
neys. Instead of being a serious menace 
to life and property, defective flues and 
chimneys as a fire cause, can be almost 
entirely eliminated. It has been strongly 
urged that when an agent turns down a 
risk on account of defective chimney or 
other bad feature, the fire marshal 
should have power to see that the defect 
is remedied whether the property is in- 
sured or not. 

Wooden shingle roofs or equally com- 
bustible coverings are also the cause of 
a heavy fire loss on farms. The percent- 
age of total loss has been about 6 per- 
cent, but last year it increased to 10 
percent. This was no doubt due to the 
neglected condition of roofs on account 
of the depression which has existed in 
the farming industry. Sparks may find 
their way to an inflammable roof from 
many sources and when a flame results 
the loss is often heavy indeed. A farmer 
should surely have fire resistant roofs 
on his buildings if possible. This brings 
to mind the question of a credit for fire 
resistive roofs on farm buildings, when 
agricultural conditions become more set- 
tled. 

But whatever the causes, we are faced 
with a loss rate of 15 to 60 percent in 
the various states, above what it should 
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Insurance Situation Reviewed 


By E. F. PRIDEAUX, Elgin, 


break even. 
[his condition has existed for years. It 
should make us think; not only the in- 
surance fraternity but the farmer and 
the general publ ic as well. The farmer 
burdened with 
because of depression 
in the farm industry since 1920. An 
increase in farm rates would be regret- 
table at this time. The only solution 
seems to be in the reduction of farm 
losses and in careful rwriting. I 
believe both of these can be accom- 
plished by the cooperation of all 
cerned. I mean in particular 
panies, the agents and the farmers 
farm bureaus, commercial clubs 
state departments can also 

work. I believe that when the 
understand the value of lightnin g 
-_ —_ further the great 
defective flues —s d chimneys, 
the er hazards, they will surely get busy 
Most farmers fe a whole lot about 
| matters now, but to use a common 
“they have not been sold” on 
the seriousness or importance of the fire 
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R. HILAL, CARRUTH 
Fidelity & Deposit, Memphis, Tenn. 
hazard. They have 
impressed, 


Campaign of Education 
Needed on the Farm 


It seems, therefore, to be a further 
campaign of education. A large number 
of the better agents endeavor to educate 
the farmers in regard to fire hazards. 
I know of several instances where agents 
have prevailed on farmers to make 
changes and improvements at consider- 
able expense. These efforts of the local 
agents are often misconstrued, however. 
The companies have done good work for 


not been sufficiently 


the farm situation in giving valuable 
information and suggestions in pam- 
phlets and magazine articles, and in 


radio talks. They have also interested 
the United States Chamber of Com- 
merce in the awful fire waste on our 
farms. This resulted in the appointment 
of an agricultural committee of the Na- 
tional Fire Waste Council. This com- 
mittee has been hard at work. It should 
be a splendid agency in bringing about 
good results. I have wondered if a 
speaking program would not be a good 
thing among the farmers on Fire Pre- 
vention Week. Every year we have 
good, practical talks before business and 
civic clubs in the towns and cities. Why 
not hold similar meetings of farmers 
that week, and present the situation to 
them face to face? Personal contact 
counts, but maybe this is not feasible. 

Because of the heavy losses on farms 
most of the companies have retired from 
certain sections in Illinois, including the 

(CONTINUED ON PAGE 14) 








12 


THE NATIONAL 





HERE has been nothing of a sensa- 
"TT tional nature concerning our ac- 
tivities during the past year. When 
called upon to function, each committee 
has done its work well. Some com- 
mittees, as you well know, are not al- 
ways expected to be active but are to 
be ready always to answer the call. 
Our membership list is good but not 
good enough. We must have more 
members and they must be members of 
the right sort. It is the duty of the 
agents in each city, town, place or lo- 
cality represented here to see that you 
have as nearly as possible a 100 per- 
cent membership. This can be done 
easily if only you agents will give some 
time and effort to it. I suggest that 
January be known as_ membership 
month for our association. Start the 
New Year right with an “Illinois As- 
sociation of Insurance Agents Member- 
ship Drive.” Managers and field men— 


please help us when you can. 
Our finances are in satisfactory con- 
they are in 


dition. In fact I believe 





J. C. ROBERTSON, Harrisburg 

Chairman Executive Committee 
a better condition than has been the 
case for a number of years. 


Local Boards Are 
of Paramount Importance 


The benefit to be derived from a mem- 
bership in a local board is still of 
paramount importance and should not 
be neglected for an instant. If you 
don’t belong to one now, join one. If 
there are none in your community. 
form one, or at least join some insur- 
ance organization (call it what you may) 
where you can confer and cooperate 
to do things for your community, for 
your companies, for yourself. You are 
a somebody if you work with others: 
you are a nobody if you go it alone! 

Our National association has accom- 


plished much for us during the past 
vear. Those who attended the National 
association meeting at New Orleans 


were amply repaid in meeting and lis- 
tening to those unselfish men who have 
done so much for us and for the busi- 
ness in general. 


Agency System Is 
Most Practical Basis 


This is our national period of Thanks- 
giving. We have much to be thankful 
for. Our business is being conducted 
in an orderly manner by reason of the 
American ‘agency system being recog- 
nized as the most practical, economic 
and ethical way of conducting it. Let 
us each one resolve and strive to hold 
its “standards high,” to be a real ad- 
vocate of agents qualification by act- 
ing the part of a qualified agent, “by 
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By J. M. NEWBURGER 


supporting right principles and discour- 
aging bad practices in underwriting.” 

Allow me to thank each one of you 
for giving me your hearty cooperation. 
Every committeeman when asked to 
serve has served loyally and graciously. 
Always bear in mind that the success 
of your association depends on you. 
There is no such thing as a president 
performing miracles. He is elected to 
serve with you and for you. He can 
accomplish nothing alone. The man- 
agers and special agents and field organ- 
izations have been very kind to us and 
have cooperated and assisted us when- 
ever the opportunity presented itself. 
We thank them and ask their contin- 
ued confidence and support. 


Mutual Confidence 
Essential to Progress 


It is only by mutual confidence and 
good will and consideration for others 
that our problems are to be solved. In 
the intense drive for premiums—have 
not the agents and companies lost some 
of their finer feelings of by-gone days? 
In trying to educate the public have we 
not neglected the education of our own 


selves as to the principles of under- 
writing and the cost of production? 

Trying to standardize human beings 
and to produce premiums by the yard 
stick can never be successfully accom- 
plished. It is the idle dream of the 
super efficiency expert to make all be- 
ings and all things automatic. No super 
efficiency expert can remove “man” 
from humanity. What we do want is 
a high standard of men—both as to 
managers and agents in our business. 
A high quality of agents means a high 
quality of business from the agents. 

Managers All!—We are here today 
in meeting assembled to better our own 
condition and to better yours. We are 
here to learn, to serve and to be a 
credit to our particular line of endeavor. 
When problems confront you, which 
concern us, confer with us, consider us, 
be fair with us. 

Don’t make decisions hastily. Know 
facts, conditions. Know your agents. 
We have your confidence as individual 
agents. We are therefore entitled to 
your confidence and conference when 
you are considering making changes 
which affect the production of business 
in our respective territories. 


How One Local Board Secured 


Results in Its Own Community 
By ALVIN S. KEYS 


N accepting the invitation to speak 

on the subject, “Conduct of a Suc- 

cessful Local Board,” I did so with 
the belief that this subject was assigned 
me because I am a member of the 
Springfield Board of Fire & Casualty 
Underwriters, and because that board 
has a reputation of successful conduct. 
I will therefore endeavor to tell you 
some of the activities and accomplish- 
ments of our board. 


_ The Springfield Board was organ- 
ized May 28, 1908, as the Springfield 
Fire Insurance Club, and the name 


was later changed to include casualty. 
At the present time there are 32 mem- 
bers. The records in the city treas- 
urer’s office show the agents report- 
ing city fire premiums and paying 2 per 
cent tax thereon. The board agents 
report 87)2 per cent of the total pre- 
miums, and, if figures were available 
on tornado, on casualty and on un- 
protected special hazard and suburban 
business, that percentage would cer- 
tainly be increased, as the major por- 
tion of those classes is written in 
board offices. 

Promptly Recognize 

All New Agents 


We believe in promptly recognizing 
new agents. When one is known to 
be really engaging in the business of 
fre and casualty insurance, he is called 
upon and invited to become a member 
ot the board. Experience has proven 
the advisability of bringing new agents 
into the board early, thereby showing 
a willingness to cooperate with and 
assist them and at the same time help- 
ing to teach good practices. 

New members are especially urged 
to attend all meetings, as are also of- 
fice assistants and solicitors. Meet- 
ings are held upon call of the presi- 
dent or secretary, when occasion re- 
quires, and always with good attend- 


ance. They are most informal, with 
all present given opportunity to ex- 
press their views. 


Special effort is exerted to have sev- 
eral representatives at state and Na- 
tional association and Insurance Fed- 


eration meetings. Our president and 
secretary are sent to the National as- 
sociation meetings at board expense. 
The board takes this means of recog- 
nizing the services which the officers 
render. Our president has served 14 
years and our secretary 16 years with- 
out change. 


Rebating Has Been 
Eliminated in Springfield 


The local board has freed Spring- 
field agents of the rebating fabuses, 
which at one time prevailed. Not so 


many years ago churches, schools, hos- 
pitals. Y. M. C. A.’s, Y. W.’s, charit- 
able institutions of various kinds and 
many private risks were the benefici- 
aries of rebated commissions. Today 
they all pay the proper rate and pre- 
mium and I cannot recall a single in- 
stance in years when our office has 
been asked to rebate. I am sure other 
agents will say the same. The busi- 
ness now goes where it naturally be- 
longs and at the rate. 

The city school insurance has been 
handled for 14 years by a committee 
of the local board, known as “the 
school insurance committee.” This 
committee has all of the dealings with 
the board of education on its insur- 
ance questions. They assist in ar- 
ranging the annual appraisal of school 
property and advise with the school 
board in the adjustment of losses. They 
prepare policy forms and distribute busi- 
ness to all fire agents in the city, in the 
Proportion that each agent’s 2 per cent 
city fire tax bears to the total tax paid. 


Have Equitable Plan 
For School Business 


New agency percentages are made 
every three years, taking the average 


of the previous three years. The 
school line of fire and tornado insur- 
ance is $3,204,300 on buildings with 


the 80 per cent clause and $275,000 on 
contents blanket with the 100 per cent 


clause. The largest agency percentage 
this year is .16547 and the smallest 
.00126. The smallest amount dis- 


tributed was a. $5,000 fire policy on 
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Annual Message of the President 


buildings, with a premium of $14.79. 
Forty-four agents participate in the 
business. 

The school committee comprises 


representatives of the three agencies 
having the largest percentages. The 
local board pays for printing of forms. 
Before apportioning the fire and tornado 
lines all bond, boiler insurance, or other 
premiums written are deducted from the 
agency writing same. The committee 
records are open to inspection of al! 
agents. The forms are generally dis- 
tributed at a board meeting called for 
the purpose, and there is usually a fy] 
attendance. 

The manner of handling the school 
business has done much to inspire con- 
fidence of all agents in the local board, 
and gives the board of education a sery- 
ice they could not otherwise receive, as 
well as keeping the school insurance out 
of politics. 

A very few years ago Springfield was 
a hot-bed of reciprocal automobile jn- 
surance exchanges. Local agents of 





ALVIN 8S. KEYS 
Springfield, Ill. 


stock companies met the situation with 
a campaign of joint agency advertising 
in the daily newspapers, with satistac- 
tory results. Automobile reciprocals are 
not causing us concern in Springfield 
today. 

In 1920 our board adopted a resolu- 
tion providing for a policy fee and en- 
dorsement charge. The policy fee 1s 
$1 on all policies with a premium of less 
than $5. The endorsement fees are 50 
cents for the first endorsement and 25 
cents for each additional one, payable in 
cash when endorsements are made. 
These fees are retained by the writing 
agents as a service charge, and have 
aided in taking care of the continually 
mounting expense of office operation as 
well as resulting in the elimination of 
much unnecessary changing of forms 
and endorsing of policies, practiced be- 
fore the adoption of the charge. 


Did Excellent Work 
In Fire Prevention 


About two years ago, Springfield suf- 
fered a series of disastrous fires, follow- 
ing which our local board worked out a 
plan of fire prevention which has re- 
sulted in a great improvement in the 
physical condition of property and a 
marked reduction in loss ratio ; 

An agreement was reached with city 
officials for increasing the number of 
city firemen on inspection work. It was 
then arranged for the director of the 
division of fire prevention of the fire de- 
partment to furnish copies: of all inspec- 
tion reports and criticisms of property 
to the secretary of the local board. 
Using these as a basis, the board secre- 
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tary then prepares and sends out a 
mimeographed bulletin on inspected 
properties to all fire agents in the city. 
The reports give address of property, 
name of owner, name of occupant, and 
state the hazards existing. They also 
report conditions remedied, when so. 
Agents, upon receipt of bulletins. 
check same and ascertain the risks on 
which their office is interested, on either 
buildings or contents. They promptly 
request their assured to make improve- 
ments. A reasonable time is allowed 
for correcting conditions, but upon fail- 
ure to do so insurance is cancelled. If 
an agency cancels insurance on account 
of failure of assured to eliminate haz- 
ards, other agents will not be found will- 
ing to write same for a period of cne 


year, but canceling agent will rewrite 
when cause for criticism is removed. 
The expense of the bulletin service is 
paid by the local board. The bulletins 
will be continued as long as conditions 
are found to warrant. 

The Springfield Board has met the 
issue of direct solicitation of business in 
our city by company representatives and 
gone on record as unalterably opposed 
to such practice, whether by fire or cas- 
ualty companies, and has so informed 
offending companies, with satisfactory 
results. 

In conclusion: We must all realize 
that we have much work yet before us 
and many problems still to solve, among 
them that of the dual agency, the bank 
agency, the branch office evil and the 
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constant diversion of business from the 
local agent to the non-resident broker, 
without recognition of the local agent, 
which has come with the extension of 
the chain store, and which is becoming 
one of our most serious problems. 

Let us approach these questions with 
sober thought, realizing that the agents 
need the companies, the companies need 
the agents, and both agents and com- 
panies need well-conducted local boards 
and state auu national associations for 
the orderly consideration of their im- 
portant problems. 


FARM FIRE INSURANCE 


SITUATION REVIEWED 
(CONTINUED FROM PAGE 11) 


great dairy districts. Those that have 
remained have tried to better the situa- 
tion by holding down their lines and 
by writing only 75 percent of the value, 
after counting for depreciation of 1 to 
1% percent per annum. This hardly 
seems fair to the intelligent, hard-work- 
ing farmer but it may be necessary un- 
der the circumstances. I trust that some 
form of fire protection will come into 
use in the country districts whereby the 
“bogey” of total loss on farm buildings 
is a thing of the past, and whereby farm 
fires may be under reasonable control. 

In some rural communities the farm- 
ers have purchased fire trucks. These 
have been of great value in several cases. 
I was interested in reading about the 
equipment at Reedsburg, Wis. The ap- 
paratus there consists of a truck on 
which is mounted a 40-gallon chemical 
tank with 150 feet of hose; a pump capa- 
ble of developing 200 pounds of pressure 
through 800 feet of hose; an 80-gallon 
water tank with 150 feet of hose, a hand 
pump and two five-gallon chemicals. 
For night use spot lights are located at 
convenient places on the truck. The 
truck is housed in the fire department 
at Reedsburg and is manned by eight 
members of the volunteer department in 
that little city. In case of a fire call 
from a farmer the truck is rushed to 
the fire by these eight men and the 
farmers hurry to the scene from all di- 
rections. Who knows but that this sys- 
tem will be added to and improved until 
most rural sections of our country can 
enjoy a fair degree of fire protection. 

In the meantime it is up to the agents, 
the companies and the farmers to co- 
operate in improving the present situa- 
tion, The farmers must learn the condi- 
tions and listen to advice. The com- 
panies must not be too radical in their 
rulings. The agents should use judg- 
ment in arriving at building values and 
in making out applications and should 
learn the moral and financial standing 
of the applicant if possible. 





Number of Casualty Men 


on Haad at Convention 


There were a number of casualty mey 
present, among them_ being Rober 
Kahn, president New Century Casyait, 
of Chicago; W. W. Steiner of Chicago 
manager surety department Globe Ip. 
demnity; John Pabst, special agen 
Globe Indemnity; E. O. Wagoner, Chi. 
cago, superintendent of agents Aetna 
Casualty; Howard Vore, special agen: 
Metropolitan Casualty; W. S. Hoopes, 
special agent Illinois Motor Casualty: 
Frank M. Chandler, western manager 
New York Indemnity; F. P. Stanley 
vice-president Glens Falls Indemnity: 
W. H. Hansmann and James Keeyvers 
Fidelity & Deposit; J. P. Keevers, surety 
manager Maryland Casualty; Charles 
L. Gibbons, manager liability and com- 
pensation department Maryland (Cas- 
ualty at Chicago; Col. R. Hill Carruth 
of Memphis, southwestern manager F)- 
delity & Deposit, and H. B. Doten, 
western manager New York Casualty. 


Thieman Was Speaker 


Leo E. Thieman of the Casualty Ip- 
formation Clearing House of Chicago 
spoke on the outlook before those jn 
the insurance business in the face of 
changing conditions, urging the under- 
writers to forestall an industrial reyo- 
lution by meeting the public needs vol- 
untarily. In this connection he par- 
ticularly stressed the writing of all au- 
tomobiles to prevent the inroads of com- 
pulsory legislation, urging cooperation 
in the drive planned for the coming 
year. 


Managerial Offices Represented 

Among the managerial contingent 
present there were John F. Stafford, 
western manager Sun; C. W. Ohlsen, 
agency superintendent Sun; E. A. 
Henne, secretary American Fore: 
George E. Sedgwick, assistant manager 
Great American; H. L. Dalton, assist- 
ant manager Royal; Fred D. Hess, as- 
sistant manager American; J. R. Rygel, 
superintendent of agents Hanover; 
M. H. Grannatt, assistant manager Liv- 
erpool & London & Globe; H. A. Yates, 
assistant manager Aetna. 


Committees Appointed 

The nominating committee consisted 
of R. C. Sherman, Waukegan, chair- 
man; J. A. Giberson, Alton; Alvin §. 
Keys, Springfield. The resolutions com 
mittee consisted of George North Tay- 
lor, Streator, chairman; R. W. Troxel), 
Springfield, and A. J. Anderson, Ke- 
wanee. 
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- of Talent was 


Present at Banquet 


Col. R. Hill Carruth of Memphis, 
Tenn., southwestern manager of the Fi- 
delity & Deposit, who was in Joliet on 
pusiness, remained over ior the con- 
vention to assist Manager W. H. Hans- 
mann of Chicago to represent the com- 
pany. Col. Carruth the week before 
had been at the meeting otf the Tennes- 
see Association of Insurance Agents. 
He is an enthusiastic association man. 
Col. Carruth spoke at the banquet and 
prought the greetings of the south. He 
stated that the longer he was in the 
business, the more he appreciated the 
act that it was a big one and called 
on the utmost capacity of those in it to 
serve it as it should be. 

Other speakers at the banquet were 
w. E. Harrington, president, National 
Association of Insurance Agents; John 
H. Camlin, well known local agent and 
president of the Illinois Chamber of 
Commerce; J. Heber Hudson of the 
Illinois Chamber of Commerce, who is 
a rapid fire humorous speaker, and 
State Senator Harold C. Kessinger of 
Aurora. Senator Kessinger stated that 
with the introduction of the insurance 
code at the next session of the legisla- 
ture it would be a most notable event 
and very important. He stated it was 
a subject to which discriminating in- 
surance men should give their attention. 
C. M. Cartwright of THe Nationat 
UNDERWRITER acted as toastmaster. 


Secretary Moisant’s Report 


Secretary Shirley E. Moisant in his 
report showed dues collected last yea 
$6,795. There is cash on hand $68.04. 


The association has 438 members. The 


secretary visited 64 towns during the 
year. He said there is a better under- 
standing among the agents as to the 
work of the association. April, auto- 
mobile month, brought the organiza- 
tion in contact with a large number otf 
members and agents in different parts 
of the state. 


Fire Prevention Report 


Allen Murphy of Eldorado, Ill, in 
his report as chairman of the fire pre- 
vention committee, urged that some 
means should be found of securing 
greater cooperation from the state fire 
marshal’s office. Mr. Murphy said that 
the fire marshal was the logical person 
to head up inspection work, which is a 
vital part of fire prevention. He said 
that education is one phase and inspec- 
tion the other, and that the fire marshal 
is the logical one to head up the latter, 
as he has the authority to back up the 
demands when necessary. Sufficient 
money is collected from the insurance 
companies to permit this, but under the 
present system the fire marshal’s de- 
partment is allowed so small a budget 
that it cannot undertake such work. Mr. 
Murphy also reported that the wooden 
shingle roof should be eliminated and 
that if the state association did nothing 
else during the coming year than secure 
the adoption of anti-wood shingle ordi- 
nances in the home towns of all the 
members, it would justify its having a 
fire prevention committee. 


Miss Edith I. Goodspeed, the well 
known Joliet, Ill, agent who served as 
chairman of the fire prevention commit- 
tee of the Illinois Association of Insur- 
ance Agents for a number of years, was 
a faithful attendant at the convention. 


REPORTS SHOW PROGRESS 
OF ILLINOIS ASSOCIATION 
(CONTINUED FROM PAGE 3) 
at the Kankakee convention last year, 
the closing one of his administration, on 
account of ill health, was the first set 
speaker, talking on “Agency Qualifica- 
tions.” Mr. Sherman believes that IIli- 
nois is lagging behind because it does 
not have a qualification law. He stated 
that the insurance commissioners are 
giving much attention to the subject 
now and the time seems opportune for 
Illinois to act. 


Thieman Told Agents to 
Sell More Policies 


Leo E. Thieman of the Casualty In- 
formation Clearing House of Chicago, 
oratorical, stentorian, with a voice of 
far-reaching power, said that it is up to 
stock agents to get busy with automobile 
owners, insure far more of them and 
combat compulsory insurance in this 
way. The reciprocals and mutuals de- 
voting themselves to this class, he said, 
are making headway. He thinks that 
well planned, collective sales efforts will 
get results. Advertising, he said, must 
be accompanied by personal soliciting. 
Mr. Thieman said that the clearing 
house met with so great success in deal- 
ing with concentrated effort on auto- 
mobile sales in Indiana, Illinois and 
Michigan, so that next year it will 
spread its work to nine states, running 
probably over two or three months for 
all. 

A new figure stalked over the Illinois 
convention floor this year in the person 
of John C. Leissler, insurance editor of 
the Chicago “Journal of Commerce” 
who gave a really practical talk on how 
local agents could get effective publicity 


in their daily papers by cooperating with 
the editors. Mr. Leissler put his sub- 
ject over in a very pleasing manner. 
At the banquet he was the father con- 
fessor and guardian of “Miss Illinois.” 


Chandler Urged Agents 
to Have “Illinois Day” 


Frank M. Chandler of Chicago, west- 
ern manager of the New York Indem- 
nity, who is familiarly known as “The 
father of Indiana Insurance, Day,” which 
was the first event of the kind, told 
about what had been accomplished in 
Indiana, through the celebration of a day 
given to emphasize the value of insur- 
ance. He said that in Indiana the va- 
rious insurance interests were in a tur- 
moil fighting one another. Legislators 
were affected by this internecine strife. 
The reciprocals had blocked a qualifica- 
tion law. Various insurance people got 
together, harmonized their differences, 
backed a qualification law and secured 
very valuable publicity for insurance. 
Companies and agents are working to- 
gether. After the first meeting there 
was no doubt as to the permanence of 
“Indiana Insurance Day.”, It is now 
arranging for its fifth demonstration 
next January. 

Wisconsin 


has inaugurated a “Wis- 
consin 


Insurance Day” and will have 
its third meeting next year. Michigan, 
Iowa and Kansas have appointed com- 
mittees to look into the subject. Con- 
necticut celebrates “Connecticut In- 
surance Day.” It will have its annual 
meeting the forthcoming week. He said 
that a state insurance day gets all in- 
surance classes together. Mr. Chandler 
said that very often state guthorities 
want to know what the insurance busi- 
ness as a whole thinks of a _ certain 
and what individual 


question not any 
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thinks. Indiana has gotten much pub- 
licity through its insurance day. One 
result, he said, has been that it has em- 
phasized the vastness and greatness of 
insurance to the very men who are in 
it. He hopes that in time all states will 
have an insurance day. He said the time 
has come when there is need for a defi- 
nite, coordinating program of public 
relations. 

Alvin S. Keys of Springfield opened 
the afternoon session by an admirable 
talk on the activities of the Spring- 
field Board. He told what had been ac- 
complished for public benefit by a well 
established, smoothly running organiza- 
tion. He said that the loss ratio had 
been reduced through the fire prevention 
campaign carried on. 

President Harrington of the National 
association gave his addess in the after- 
noon. He was slated to speak at the 
banquet but John H. Camlin was sub- 
stituted for him. He said that the com- 
panies have lived up to the bank agency 
agreement. There have been only three 
cases, he said, of complaints in the en- 
tire United States since the agreement 
was reached with the National Board 
and which the companies signed indi- 
vidually. He said that in these cases 
two were immediately corrected and re- 
cently the third company has withdrawn 
from an agency connected with a bank 
concerning which protest was made by 
a local board. 

Mr. Harrington said that Illinois was 
one of the greatest units in the National 
Association of Insurance Agents. He 
paid a special tribute ¥. Secretary Shir- 
ley E. Moisant and J. Giberson who 
have served for many years as chair: 
man of the national finance committee. 
Mr. Harrington spent his time in eluci- 
dating the statement that was read at 
the New Orleans convention concerning 
the Travelers Fire. He said that there 
was no attempt to settle the non-policy- 
writing, branch office system at New 
Orleans. All that was done was to 
reach an agreement with the Travelers 
Fire that it would abide by local board 
rules, and in case any future complaints 
were made, the company agreed to settle 
the controversy over the conference 
table with the National association. He 
said that the National association is 
against a non-policy-writing man who is 
not atached to a regular agent’s office 
or who is not a regular bréker. Many 
of these people, he said, bave their of- 
fices in their hat and are not legitimately 
in the business. 


Attorney McManus Had 
a Splendid Talk 


Robert C. McManus, general attorney 
for Swift & Co., made a hit in his talk. 
He stated that he spent about one- fifth 
of his income for insurance premiums. 
Mr. McManus said that the packers are 
euphemistically known as “swine mor- 
ticians.” When Secretary Moisant in- 
vited him to speak he immediately re- 
plied “Surely, Shirley.” Mr. McManus 
forgot to bring his glasses and was 
afraid he could not read hés address. 
He said that he went along the street in 
Joliet and saw a sign of an ®ptical goods 
store. The young woman told him that 
she had two kinds of glasses, each pair 
costing $1. He tried on the first kind 
and they did not suit him. He tried on 
the next and he said the glasses were 
better than his $35 pair at home. 

E. D. Lawson, manager of the Chi- 
cago office of William H. McGee & Co., 
the marine underwriters, gave a prac- 
tical talk showing how agents could 
stimulate business by writing inland ma- 
rine insurance of various kinds. He was 
accompanied by E. R. McGee of the Chi- 
cago office, who is a son of William H. 
McGee, and is a very promising young 
man, who is specializing on marine 
lines. A little fun was injected into the 
marine situation because Attorney Mc- 
Manus who preceded Mr, Lawson, said 
that he thought that all the insurance 
contracts were clear except marine in- 
surance and he was never able to in- 
terpret just what a marine contract 
meant. He said that Swift & Co. had 


— ——{ 


never collected a marine loss and Prob. 
ably were not entitled to do so, Mr. 
Lawson possesses a pleasing Personality 
and got his talk over in good shape. 

F. P. Stanley, vice-president and gen- 
eral manager of the Glens Falls Indem. 
nity, who made a big hit at the Kank. 
kee convention a year ago, was recalled 
this year for further service. He askeq 
his audience what the members wanted 
to hear and they all selected the syp. 
ject of mutual and reciprocal competi- 
tion. Mr. Stanley never fails to get the 
attention of his hearers. He knows 
what to say and how to say it. He was 
the last speaker of the business session, 


Organization Work 


By HARRY J. LEACH 
Chairman Organization Committee 


The organization committee during 
the past year has been composed of 
seven members, the state being divided 
into six districts. Each district chair- 
man was asked to appoint a district or- 
ganization of six members to assist in 


the organization of local boards, in 
maintaining membership and _ interest 
and in whatever other capacity might 
become necessary, including legislative 
influence. 

The holding of the April Automobile 
Month meeting is past history, known 


to all of you, and most of you know the 
good it accomplished, and which is 
largely yet to be reaped in after years, 
It is my personal belief that if the local 
boards would hold at least one meeting 
monthly, at which some special agent 
would discuss some special line (being 
careful to select a special agent who 
would come to you on his regular rounds 
at that time) that the business of insur- 
ance would be improved, bettered, broad- 
ened and enlightened. Furthermore, it 
would be a school of insurance for the 
local agent, and would be a concrete 
reason for the existence of the local 
board, and for your membership in the 
state and National association. Person- 
ally, I cannot too strongly urge local 
boards to adopt such a system. 

United adv ertising campaigns, getting 
together and discussing your problems, 
the placing of lines which one agency 
may not be able to handle all of, and 
many matters are reasons already ex- 
isting for the organization of local 
boards. If then, we can add “prestige 
and know-how” to our membership 
ranks, we have still another reason for 
the American public placing their high- 
est confidence in the National and state 
association member. 

There are some 27 local boards in 
Illinois. Some 14 were organized dur- 
ing the 1926-1927 association year in the 
state during, just prior to or since the 
April automobile month meetings. 





Convention Headquarters 


The convention was held in the Cham- 
ber of Commerce building, which is a 
combination of civic and club facilities. 
It has a court in the center with a foun- 
tain playing at all sides. The building 
is admirably adapted to meeting pur- 
poses, conferences, luncheons, banquets 
and other activities. The banquet was 
held in the Chamber of Commerce 
building. The members ate their lunch 
there so that the whole convention pro- 
gram was carried on under its roof. 
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Thousands Have Said— 
“Sounds Good to Me—Here’s My $1.50—Send Me 


BATES’ CASUALTY AND SURETY COVERAGES 


and HOW TO SELL THEM!” 


Not an Encyclopedia. Just a book of 
137 pages that every agent has time to 
read. There are 59 items in the index, 
so the average is only about 214 pages 
to a subject. But Mr. Bates is a prac- 
tical casualty man, having a general 
agency at Columbus, Ohio, so he knows 
what an agent needs to know in order 
to get the business. The agent is not 
flooded with more than he needs. 


This is the kind of book agents find 
most useful. It will help any agent in- 
crease his premium income and com- 
mission earnings. It can be read 
frequently and referred to with profit, 
by those not familiar with some of the 
best premium lines. 


Price $1.50 
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